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INDUSTRY news
with Editor Jamie Macready

ARVC recognizes best parks  
during annual OHCE

Ann Emerson was honored with the Stan Martin Award.

OKLAHOMA CITY, 
OKLAHOMA - The National 
Association of RV Parks and 
Campgrounds (ARVC) named 
this year’s best parks at the 
2018 Outdoor Hospitality 
Conference and Expo 
(OHCE), held November 5-8 in 
Oklahoma City, Okla.

“The Park of the Year awards 
honor the best of the best in 
the ARVC community,” noted 
Paul Bambei, president and 
CEO of ARVC, in a press 
release. “These parks have 
worked hard to be the best 
and it is our honor to recognize 
their efforts and to have 
them as part of the ARVC 
community.”

Awards are given in four 
categories: Small, Medium, 

Large and Mega. This year’s 
recipients for Park of the Year 
were: 
 
SMALL PARK OF THE YEAR

- Anvil Campground in 
Williamsburg, Va.- This year’s 
winner of the Small Park of 
the Year was family-owned and 
operated for four generations 
(64 years). Located outside 
Williamsburg, the family’s 
history in the local area has 
contributed to not only the 
park’s name, but also its many 
amenities.

MEDIUM PARK OF THE YEAR
- Tall Pines Harbor 

Campground in 
Temperanceville, Va.- The 
motto for Tall Pines is “There 

are no strangers, just camping 
friends you haven’t met yet.” 
Throughout the summer 
season, this family-friendly 
park offers more than 30 
themed weekends like “Think 
Pink Weekend” to raise 
money and awareness to help 
fight breast cancer, a “Fire 
and Rescue Weekend” that 
honors local firefighters, and 
an annual “Jimmy Buffett 
Cheeseburger in Paradise 
Beach Party” - all of which 
keep the fun (and profit) levels 
high.

LARGE PARK OF THE YEAR
- Rincon Country RV Resort 

East in Tucson, Ariz.- This 
year’s winner came out on top 

largely because of what the 
judges saw as an exemplary 
customer experience offered 
by the park’s owner and 
employees. The owner of the 
park is hands-on in all aspects 
of park operations making 
sure everything is managed to 
the highest quality standards.

 MEGA PARK OF THE YEAR
- Rincon Country RV Resort 

West in Tucson, Ariz. - This 
year’s winner qualifies a mega 
park, but still has that hands-
on family feel. The staff’s 

focus is on listening to their 
customers and giving them 
exactly what they want. They 
make conscientious decisions 
to make it easy for their 
campers to reserve, stay and 
buy at this park.

OTHER AWARD WINNERS 
THIS YEAR INCLUDE:

Stan Martin Award
- Ann Emerson, Vice 

President of Good Sam 
Enterprises, Englewood, Colo.

 PIONEER AWARD
- Pat Hittmeier, President of 

Kampgrounds of America Inc., 
Billings, Mont.

 SUPPLIER OF THE YEAR
- Utility Supply Group, 

Kingston, Wash.

PLAN-IT GREEN FRIENDLY 
PARK

- (Small/Medium): Yogi Bear’s 
Jellystone Park at Kozy Rest, 
Harrisville, Penn.

- (Large/Mega): Santee 
Lakes Recreation Preserve, 
Santee, Calif.

CAMPGROUND PARTNER 
OF THE YEAR

- Jaron Starner, Cedar Lake 
Campground in Dover, Penn.

STATE LEADER OF THE YEAR
- Michael Hobby, Moon 
Landing RV Park and Marina in 
Lake Greenwood, S.C.

Source: Press Release
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Ohio KOA takes "Rising Star Award" 
at annual convention

Cheryl and Don Arnold, center, owners of the Thompson/Grand River Valley KOA 
Holiday in Ohio, were the winners of KOA's 2019 Rising Star Award. The award 
was presented Wednesday, November 14 during KOA's annual International 
Convention in Fort Worth, Texas. The Arnolds are pictured with KOA CEO Pat 
Hittmeier, left, and KOA Vice President of Franchise Services Darin Uselman, left.

FORT WORTH, TEXAS -  
Don and Cheryl Arnold 
weren't new to the business 
world when they purchased 
their Ohio campground in 

2012. They each had had long 
business careers, and they 
had also owned a race track 
near Sandusky for 15 years.

But, they were new to the 

campground business, 
and they knew they 
needed some help 
to make their park 
successful as fast as 
possible.

The Arnolds made 
their campground part 
of the KOA system 
in 2015, and their 
Thompson/Grand River 
Valley KOA Holiday 
has quickly risen to be 
one of Kampgrounds 
of America's premiere 
locations.

Their hard work 
was recognized 
Wednesday when they 
were presented with 
the KOA Rising Star 
Award during KOA's 
Annual International 
Convention in Fort 
Worth, Texas.

The KOA Rising Star Award 
is presented annually to a 
campground that has been 
part of the 515-location 

KOA system for less than 
five years, but has gotten 
off to a fast start in growth, 
investment, guest service 
scores and revenue.

"We realized very early that 
we needed the support of 
KOA to help where we were 
not experts," said Cheryl 
Arnold. "Joining KOA allowed 
us to do what we felt we 
did best, and utilize KOA's 
experience for those things 
that we did not. We'd do it all 
over again, without question."

Since becoming a KOA, the 
Arnolds have added Deluxe 
Cabins, teepees, a new 
bathhouse, Jumping Pillow, 
RV Patio Sites, a new store, 
an upgraded clubhouse and 
added a lakeside chapel.

In 2018, they also added 
more Cabins as well as pet-
friendly RV sites for guests.

Source: Press Release

www.focusedwords.com
mailto: pwright@focusedwords.com
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Mighway shows how their peer-to-peer 
platform can help dealers reach  
growing niches

INDUSTRY NEWS

SAN FRANCISCO– Mighway 
- The RV Rental Marketplace 
officially launched its Dealer 
Partner Program at RVDA last 
week, offering dealers tools 
on how to use Mighway’s 
peer-to-peer platform to sell 
more vehicles, accessories 
and add-ons.

Mighway’s new Dealer 
Partner Program offers 
dealers unique access to 
free sales training packs 
and collateral that will 
support their sales teams‘ 
knowledge and approach to 
utilizing Mighway’s platform 

to enhance and close more 
sales opportunities - especially 
with growing niches like 
Millennials.

“A strong theme throughout 
the RVDA presentations was 
how dealers need to take 
a different approach if they 
want to increase sales to 
Millennials,” said Mighway - 
The RV Rental Marketplace 
CEO Dave Simmons. “Many 
dealers echoed this by sharing 
with us how challenging it was 
to grow this price-conscious 
consumer segment. We 
launched this program to 

help these dealers see the 
opportunity that Mighway - 
whose largest customer base 
is the age group 25-34 - poses 
to reaching and converting 
these customers. Millennials 
embrace and trust the sharing 
economy, so smart dealers 
recognize the need to adapt, 
and Mighway aims to make it 
easier by  supporting dealers 
with this sales-boosting 
program.”

By leveraging the Mighway 
Dealer Partner Program, 
dealers can access the 
information and support to 
demonstrate to both existing 
and prospective customers 
that through Mighway they 
can:

• Offset ownership costs, 
enhancing affordability of their 
first RV, or of a larger or newer 
model;

•Offset the cost of building 
out their dream RV with 

additional accessories;
•Try the RV lifestyle before 

they buy by renting short 
term; and

•Offer these owners secure 
weekly payment, driver 
vetting, full insurance and 
helpful tool kits for renting to 
ease them into the process.

“This Dealer partnership 
approach is the perfect 
example of how the RV 
industry can move forward 
with a mindset of cooperation, 
where all segments can 
benefit,” said Simmons. “We 
value our unique position 
within TH2 as an intrinsic 
part of the RV industry. It’s 
in our interest to support the 
growth of the entire RV family, 
starting with dealers and 
future owners.”

To learn more about the RV 
Dealer Partner Program go to 
www.Mighway.com/Dealers.

Source: Press Release

http://www.Mighway.com/Dealers
www.koacarecamps.org
https://www.youtube.com/watch?v=Wsz_tmuAbSM&t=1s
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Damage from Woolsey fire closes one of 
California’s most popular campgrounds

CALI. - Sitting just north of 
Malibu’s more well-recognized 
coastline, Leo Carrillo State 
Park has long been a popular 
getaway for campers seeking 
a slice of the outdoors.

But now, like much of the 
area, the campground - on 
the northern border of Los 
Angeles County - has fallen 
victim to the Woolsey fire, 
with a “good amount” of fire 
damage, according to State 
Parks superintendent Tyson 
Butzke.

It’s uncertain how much 
damage was sustained at the 
campgrounds, he said in an 
e-mail, but “many parts of the 
park were destroyed including 
the visitors center.”

The park will be closed until 
further notice, Butzke said, 
noting that updates  
will be posted to the State 

Parks website.

The visitor’s center is 
in the parking lot near the 
beach entrance of the 
campgrounds, housing relics 
of the region such as starfish, 
whale bones and other sea 
creatures that can be found 
along Leo Carrillo’s 1.5-mile 
stretch of beach, famous as 

the backdrop for 
many Hollywood 
films, including 
the original 
“Karate Kid.”

Elsewhere, 
Butzke said the 
small market on 
the campgrounds 
appears to be 
“unburned 
and intact” 
and “facility 
assessments will 
still need to be 
done.”

Butzke said the 
camp host and 

all other staffers were safely 
evacuated.

A trailer with all the lifeguard 
equipment - including 
paddleboards, uniforms, and 
lifesaving buoys - also was 
destroyed.

The campground, which 
has 90 regular units and 

50 RV sites, is one of the 
most popular in the Reserve 
California system, with 
summertime and holiday 
reservations in high demand 
and hard to nab. Though Leo 
Carrillo is only an hour’s drive 
from busy areas including Los 
Angeles and Santa Monica, 
the campground feels far away 
from the hustle and bustle, 
tucked into a ravine and hidden 
by hillsides.

Karena Kahlberg, whose 
two teenage daughters are in 
the junior lifeguard program at 
Leo Carrillo, called the news 
of the campground’s damage 
“heartbreaking.”

Kahlberg grew up in 
the Malibu area, creating 
countless memories camping 
at Leo Carrillo, and more 
recently each summer as 
her children train in the junior 
lifeguard program.

“Everything is gone,” she 
said. “It’s almost surreal - you 
can’t believe it’s gone.

“We keep asking, when can 
we come and clean up? We’re 
not allowed to go down there,” 
she said. “A few guards made 
it down to take some photos. 
They are just trying to get a 
glimpse of all the damage.”

“Tragedy brings the 
community together, of 
course,” she said. “We’re just 
trying to wait it out. We’re just 
watching and waiting to see 
where (the fire) moves next.”

Source: 
https://bit.ly/2RV8BTQ

https://bit.ly/2RV8BTQ


6 CAMPGROUND NEWS   |   November 16th, 2018 industrye-news.com

 • A greAt return on investment • A sAFe FlAt jumping AreA  
• eAsy to instAll & roll up to store over winter  

• mAny sizes to choose From • mAny color choices 

www.thejumppad.org 
Call sales manager randy jenkins on 704 902 1786  e: thejumppad@gmail.com 

for  
the whole  Fun

Family

http://www.thejumppad.org
mailto:thejumppad@gmail.com
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KOA CEO Pat Hittmeier receives 2018 
ARVC Pioneer Award

OKLAHOMA - Kampgrounds 
of America Inc. Chairman and 
CEO Pat Hittmeier received 
the 2018 Pioneer Award 
Thursday, November 8, 2018 
from the National Association 
of RV Parks and Campgrounds 
(ARVC) during the group's 
annual gathering in Oklahoma 
City, Oklahoma.

The award recognizes 
early industry leaders 
and visionaries whose 
groundbreaking efforts have 
contributed over the years to 
the growth and success of  
the RV and camping sectors 
of the outdoor hospitality 
industry, and who have been 
involved in the industry for at 
least 25 years.

Hittmeier was presented 
with the award by Al Johnson, 
an executive with Recreation 
Adventures Company, 
which owns several KOA 
campgrounds throughout 
North America. Johnson is a 
previous recipient of an ARVC 
Pioneer Award.

Hittmeier first came to 
Kampgrounds of America's 
home office in Billings, 
Montana in 1981, where he 
worked as an administrative 
assistant. He rose through 
the ranks at KOA and worked 
in leadership positions in 
several KOA divisions including 
Company Owned Properties, 
Franchise Services and Sales 
and Development, before 

being named Chairman and 
CEO.

He has also been a member 
of the ARVC Business Forum, 
and a longtime supporter 
of the ARVC Hospitality 
Conference and Expo.

About KOA: Kampgrounds 
of America Inc. is celebrating 
its 56th birthday in 2018. The 
world's largest system of 
family friendly campgrounds 
was built on the banks of the 
Yellowstone River in Billiings, 
Montana in 1962 and now has 
515 locations throughout the 
United States and Canada

Source: Press Release

https://pelland.com/
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CONY is no baloney
by Art Lieberman

I guess Deanne Bower 
and I have been to about 50 
trade shows over the 13 years 
we’ve been involved with 
Campgrounds. We’ve been 
to ARVC around 8 times, the 
NEA 12 times, and PCOA 12 
times. Additionally, we’ve 
been to Virginia, Michigan, 
Ohio (several times) the Mid-
Atlantic show 4 times and we 
used to attend (and love) as 
an annual event, the Yogi Bear 
show in Kentucky. Most of the 
times we’ve given a State’s 
show a chance to impress us 
with attendance. To a national 
supplier, cost is always a factor 

in participating in conferences. 
Another factor is whether we 
are speakers at these shows.

Years ago we attended 
the CONY show in Hunter 
Mountain in upstate New York. 
It was a nice show and we did 
have competition there, but 
the timing of the show wasn’t 
good for us, so we didn’t 
attend for several years.

During that time we 
produced “The Virtual 
Hospitality Expo which was 
extremely well attended 
but the technology was 
rough for the older owners 
to comprehend. It’s too bad 
because we did eliminate 
travel, hotels, food and all the 
other expenses associated 
with a conference. In 2016 

we pretty much gave up on a 
virtual show.

Four years ago, after a 
conversation with Gregg 
Nicholls, CONY’s Chairman, 
we decided to, once again, 
attend the CONY Show. It 
turned out to be one of the 
best decisions we made. The 
conference was a big success 
for us. We did a seminar there 
and the campground owners 
were very receptive to the 
seminar we did. We signed 
dozens of campgrounds, 
including the ones owned by 
Gregg Nicholls and also the 
one owned by Don Bennett 
Jr., CONY’s President and 
CEO.

The following year we 
became the credit card 

processor for CONY itself and 
for Adventure Systems, the 
quickly expanding reservation 
program that is under the 
CONY umbrella.

 CONY’s conference is 
held in the splendid complex 
called “Turning Stone Resort 
Casino”, in Verona, NY under 
sponsorship by the Oneida 
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Indian Nation. You can’t do 
better than that.

The conference is extremely 
well run and coordinated 
and great for suppliers and 
campground owners alike. 
Seminars do not clash with 
exhibits (a pet peeve of ours), 
a Sponsors Lunch precedes 
the opening of the Exhibits 
attended by campground 
owners, and the speakers 
at that luncheon were just 
wonderful. This year a 
representative of New York 
State demonstrated the 
effective coordination with 
CONY campgrounds with the 
entire “I Love NY” campaign. 
He also announced new 
strategies for the upcoming 
year. It was intriguing.

CONY campground owners 
spend a great deal of time 
conversing with commercial 
exhibitors. They are curious 
and energetic. It makes the 
nearly 5 hour drive to upstate 

New York worthwhile for 
anyone smart enough to 
become a supplier.

Art Lieberman is President 
of MCPS for Campgrounds 
and has been in the industry 
for over 18 years and has been 
conducting free webinars 
online and seminars on 
credit cards in many State 
and Regional Association 
Conventions.  He can be 
contacted at 877-858-9010 or 
at rvcreditcards@yahoo.com.

mailto:rvcreditcards@yahoo.com
www.buildingpro.com
mailto: bill@buildingpro.com
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LSI issues awards to top  
Jellystone Parks

Tyler, Texas Jellystone "Camp-Resort of the Year" Winner

Woodstock, N.B. Jellystone " Maple Leaf Award" Winner

MILFORD,OHIO - Leisure 
Systems Inc. (LSI)  presented 
its annual awards to exemplary 
Yogi Bear’s Jellystone Park 
Camp-Resort franchisees 
throughout the U.S. and 
Canada.

The awards were issued on 
the final day of LSI’s annual 
symposium at the Northern 
Kentucky Convention Center in 
Covington, Ky. in the following 
categories:

Camp-Resort of the Year: 
This is LSI’s highest honor 
overall. It is given to the 
Camp-Resort whose facilities 
and operations exceed all of 
the Jellystone Park standards. 
Recipients must be Pinnacle 
Club members, meaning they 
rate 95 percent or higher on 
the annual LSI assessment of 
their facilities and operations. 
Award recipients also must 

have achieved strong growth 
in business, implemented 
sustained improvements, and 
be leaders in the industry:

• Tyler, Texas 

Regional Camp-Resorts of 
the Year:  
This is LSI’s highest regional 
honor. It is awarded 
to the four Camp-
Resort locations 
whose facilities and 
operations exceed 
all Jellystone Park 
standards. Recipients 
must be Pinnacle Club 
members, meaning 
they rate 95 percent or 
higher on the annual 
LSI assessment of 
their facilities and 
operations. Award 
recipients also must 

have achieved strong growth 
in business, implemented 
sustained improvements,  
and be leaders in the  
industry:

• Eastern Region: Mill Run, 
Penn.

• Central Region: Warrens, 
Wis.

• Southern Region: Tabor 
City, N.C.

• Western Region: Tyler, 
Texas 
 
 Entrepreneur of the Year: 
This award is presented 
to the Camp- Resorts with 
the strongest year-over-
year revenue growth. This 
year’s recipients, based on 
revenue category, include the 
Jellystone Park franchises in:

• Tabor City, N.C., More than 
$1 million revenue category

• Gloucester Point, Va., 
$500,000 to $1 million 
revenue category 

• Bath, N.Y., Less than 
$500,000 revenue category 

Multi-Unit Entrepreneur of 
the Year:  
This award is presented to the 
Camp-Resort location with 
the strongest year-over-year 
revenue growth that is owned 
by a multi-unit franchisee. This 
year’s recipient is:

• Lodi, Calif., (Owned by 
Northgate Resorts)
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Branson, Mo. Jellystone "Rookie 
of the Year" Winner

South Haven, Mich. Jellystone " Franchise Inspection Leader" Winner

Operator of the Year: 
This award is given to the 
individual or individuals directly 
responsible for the day-to-day 
operations of the Camp-Resort 
locations that best represents 
excellence in management, 
improved ratings and growth 
in business:

• Emily Moss, Cave City, Ky., 
in the category for parks with 
more than 225 sites.

• Rebecca Murphy, Tabor 
City, N.C., in the category for 
parks with less than 225 sites.

Franchise Inspection Leader, 
“The Carroll Award”: This 
award is given to the Camp-
Resort that achieved the 
highest assessment rating out 
of all Jellystone Park locations 
in the system:

•South Haven, Mich.
Jim Webb Spirit Award: 

This award, named after an 
individual who played a major 
role in the success of the 
Jellystone Park franchise, is 
presented to the franchisee 
who best embodies the 
same spirit, enthusiasm and 
commitment to Jellystone 

Parks that Mr. Webb displayed:
• Nancy and Rich Felber, 

Mount Gilead, Ohio

Maple Leaf Award:  
This award is presented to 
the Canadian franchisee who 
best demonstrates their 
commitment and dedication to 
the Jellystone Park system:

•  Woodstock, N.B..
Facility of the Year: This 

award is presented to the 
Camp-Resort locations 
that have shown sustained 
improvements to their 
facilities:

•  Williamsport, Md., in the 
category for parks with more 

than 225 sites.
• Tyler, Texas, in the category 

for parks with less than 225 
sites

Dan O’Connell Service 
Award: This award recognizes 
an individual’s strong support 
and work to improve and grow 
the campground industry:

• Rick Spear, Estes Park, 
Colo.

 
Special Recognition Awards: 
 These awards are presented 
to Camp-Resorts and 
operators who achieve high 
ratings on specific categories 
of park operations or 
marketing initiatives:

• Rookie of the Year, Owner: 

Jeremy and Lacy Stucky, 
Branson, Mo.

• Rookie of the Year, 
Manager: Janet Stowers, 
Nashville, Tenn., and  Kaitlyn 
Kindy, Holmes County, Ohio

• Most Improved Annual 
Assessment: Madison, Fla. 

Landscaping:
Kerrville, Texas and Warrens, 

Wis.

Camp Resort Store:
 •  Cave City, Ky., in the 225 

sites or more category
•   Indianapolis East, in the 

less than 225 sites category
Camp Resort Comfort 
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Station: Bath, N.Y.; Branson, 
Mo.; Cherokee, N.C.; 
Memphis, Tenn.; South Haven, 
Mich.; Tyler, Texas; and Wichita 
Falls, Texas 

Website: Mill Run, Penn.
Brochure Design: Madison, 

Me. 

Club Yogi Rewards: 
Gardiner, N.Y.

 
Facility Branding: Mill Run, 

Penn. 

Rental Units: Holmes 
County, Ohio 

100 Percent Club: These 
awards are presented to 
Camp-Resorts that score 100 
percent on annual inspections 
of their facilities and 
operations by LSI assessors:

Cherokee, N.C.
Memphis, Tenn.
South Haven, Mich.

Tyler, Texas 
Pinnacle Club Awards: 
These awards are presented 
to Camp-Resorts that score 
95 percent or higher on 
annual assessments of their 
facilities and operations by LSI 
assessors:

Akron/Canton, Ohio
Bath, N.Y.
Branson, Mo.
Bremen, Ga.
Burleson, Texas
Caledonia, Wis.
Canyon Lake, Texas
Cave City, Ky.
Cherokee, N.C.
Elberta, Ala.
Elmer, N.J.
Emporia, Va.
Estes Park, Colo.
Eufaula, Okla.
Eureka, Mo.
Fort Atkinson, Wis.
Frankenmuth, Mich.
Fredericksburg, Texas
Fremont, Ind.

Fremont, Wis.
Gardiner, N.Y.
Gloucester Point, Va.
Grayling, Mich.
Harrisville, Penn.
Holmes County, Ohio
Indianapolis East, Indiana
Kerrville, Texas
Kingston, N.S.
Lake Monroe, Ind.
Lodi, Calif.
Luray, Va.
Madison, Me.
Mears, Mich.
Memphis, Tenn.
Mexico, N.Y.
Milford, Del.
Mill Run, Penn.
Milton, Penn.
Missoula, Mont.
Mount Gilead, Ohio
Nashville, Tenn.
Natural Bridge, Va.
Niagara Falls, Ont.
North Hudson, N.Y.
North Java, NY
Pelahatchie, Miss.

Pigeon Forge, Tenn.
Pittsfield, Ill.
Plymouth, Ind.
Quarryville, Penn.
Scottsburg, Ind.
Sioux Falls, S.D.
South Haven, Mich.
Sturgeon Bay, Wis.
Toronto, Ont.
Tyler, Texas
Waller, Texas
Warrens, Wis.
Wichita Falls, Texas
Williamsport, Md.
Wisconsin Dells, Wis.
Woodridge, N.Y.
Woodstock, N.B.
 
Excellence Awards:  

These awards are presented 
to Camp-Resorts that score 
90 percent or higher on 
annual assessments of their 
facilities and operations by LSI 
assessors:

Amboy, Ill.
Austin, Minn.
Cleveland/Sandusky, Ohio
Larkspur, Colo
Madison, Fla.
Monticello, Iowa
Montrose, Colo.
Pierceton, Ind.

Customer Service Awards: 
These awards are presented 
to Camp-Resorts that score 
88 percent or higher on annual 
guest satisfaction surveys:

Akron/Canton, Ohio
Branson, Mo.
Bremen, Ga.
Caledonia, Wis.
Cave City, Ky.
Cherokee, N.C.
Cleveland/Sandusky, Ohio
Elberta, Ala.
Estes Park, Colo.
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Eureka, Mo.
Fredericksburg, Texas
Fremont, Ind.
Grayling, Mich.
Harrisville, Penn.
Holmes County, Ohio
Kerrville, Texas
Kingston, N.S.
Mears, Mich.
Memphis, Tenn.
Mexico, N.Y.
Milford, Del.
Mill Run, Penn.
Mt. Gilead, Ohio
Quarryville, Penn.
Sioux Falls, S.D.
South Haven, Mich.
Tabor City, N.C.
Tyler, Texas
Warrens, Wis.

Woodstock, N.B.
Recreation Awards:  

These awards are presented 
to Camp-Resorts that achieve 
a recreation score of 88 
percent or higher in guest 
satisfaction surveys:

Akron/Canton, Ohio
Branson, Mo.
Bremen, Ga.
Caledonia, Wis.
Cave City, Ky.
Cherokee, N.C.
Cleveland/Sandusky, Ohio
Elberta, Ala.
Fremont, Ind.
Gloucester Point, Va.
Harrisville, Penn.
Kerrville, Texas
Kingston, N.S.
Memphis, Tenn.

Mexico, N.Y.
Mill Run, Penn.
Mt. Gilead, Ohio
Natural Bridge, Va.
North Java, N.Y.
South Haven, Mich.
Tabor City, N.C.
Tyler, Texas
Warrens, Wis.
Woodstock, N.B.

About Yogi Bear’s Jellystone 
Park™ Camp-Resorts

Launched in 1969, the 
Jellystone Park™ system 
is the second-largest chain 
of campgrounds in the 
United States, boasting 80+ 
campgrounds with more than 
17,000 campsites and vacation 
rentals in 33 states and five 

Canadian provinces. Its Camp-

Resorts are among the best 

campgrounds in the industry 

with a quality reputation 

for being fun, friendly, 

service-oriented parks.  Each 

Jellystone Park™ is themed 

with Yogi Bear™ elements 

providing instant recognition 

and consumer appeal.  m® 

Yogi Bear’s Jellystone Park™ 

Camp-Resorts are franchised 

through Leisure Systems, 

Inc. (LSI), a wholly owned 

subsidiary of The Park River 

Corporation, Cincinnati, Ohio. 

For more information, visit 

www.jellystonepark.com.

Source: Press Release

http://www.jellystonepark.com
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www.magicjump.com
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INDUSTRY NEWS

Photos from 2018 KOA Convention 
and Trade Show
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INDUSTRY NEWS

KOA presents record number of  
quality service awards during annual 
Fort Worth convention

Visit our website: 
www.go-usg.com800-800-2811

(Open 8:30 am - 5 pm Coast-to-Coast)

A S K  A B O U T  O U R  E L E C T R I C A L  L AY O U T  S E R V I C E

NATIONWIDE DISTRIBUTORS
AND SUPPLIERS TO RV PARKS & CAMPGROUNDSARVC 2016 

Supplier of 

the Year

We only carry the names you can trust...

and their innovative solutions

•	 Pedestal or Surface mount

•	 Metered or Unmetered

•	 Ring Type Meter Socket

•	 Direct burial or Pad Mount

•	 50/30/20GB Configuration

•	 20	amp	GFCI	Circuit	Breaker	
Standard

•	 LED light available

•	 Available	from	USG	Stock

G-SerieS
•	 Pedestal or Surface mount

•	 Metered or Unmetered

•	 Ring-less	Type	Meter	Socket
•	 Direct burial or Pad Mount

•	 50/30/20 Configuration

•	 20A GFCI Circuit Breaker option

•	 LED Light available

•	 Available	January	2018

r-SerieS
•	 Metered or Unmetered
•	 Single or Dual Sided
•	 LED Light & Photocell 

Included
•	 50/30/20 Configuration
•	 Choose Mounting Option, 

Slide-on, Pad or Burial
•	 Choose Options from 

Water, Cord Racks, Cable 
TV, Ethernet

•	 Available	from	USG	Stock

powerSlide 
pedeStal

NEW
!

NEW
!

NEW
!

Industry Experts in Electrical Supplies
for RV Resorts, Campgrounds

& Manufactured Home Communities

• Fast, courteous and professional service
•  The best brands in the industry, including 

Heritage, Eaton, Midwest  &  Milbank
•  Two warehouses ensure immediate 

shipping on most products

• Electric Pedestals-Power Outlets
• Meters- Meter Kits- Utility 
   Metering Equipment
• Distribution Equipment
• Wire & Cable
• Water Meters & Hydrants
• Lighting Kits:
   Fixtures-Solar-Pedestal Lights
• Hand Dryers 
• Replacement Parts

EXPANDING, UPGRADING OR BUILDING A NEW PARK?

FORT WORTH, TEXAS - 
KOA campground owners 
from throughout North 
America will be proudly 
displaying a record amount 
of quality service awards at 
their parks in 2019.

Kampgrounds of America 
Inc. awarded the record 
number of KOA President's 
and KOA Founder's Awards 
during its annual convention 
Wednesday, November 14 at 
the Fort Worth Convention 
Center in Fort Worth, Texas.

KOA owners and managers 
at 275 KOA locations 
received the prestigious KOA 

Founder's Award, and 422 
KOA President's Awards were 
also distributed. The awards 
are presented each year based 
on a campground's KOA 

Quality Assurance scores, as 
well as direct feedback from 
hundreds of thousands of KOA 
campers who stayed at KOA 
campgrounds during 2018.

"It's heartening to see 
the number of awards 
grow each year," said KOA 
Chairman and CEO Pat 
Hittmeier. "It's a reflection 
of the fantastic effort 
our campground owners 
have made in not only 
improving their facilities, 
but racheting up the level 
of guest service at all of 
their parks."

KOA currently has 510 
locations throughout the 
United States and Canada

Source: Press Release

http://www.go-usg.com
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‘RV Life’ launching new mobile  
camping app

YOU’VE heard it said, “It’s 
not about the destination, it’s 
the journey.” Truth be told, with 
RVing, it’s both.

To enjoy either of those, 
you need to be able to find an 
accommodating campsite for 
your tent, trailer, fifth wheel, 
or motorhome. Whether it’s a 
quick overnight stop on your 
way to a National Park, the 
park itself, or an elaborate full-
featured RV resort, the RV Life 
app will help you get there.

For over a decade, savvy 
RV veterans have used 
RV Park Reviews as the 
definitive source for accurate 
campground reviews by actual 
campers. Now, RV Life brings 
the depth of that exclusive 
database to your mobile 
device within the RV Life app.

Unlike other review 
sources, real RV and camping 
enthusiasts contribute 
detailed reviews and photos 

of campgrounds and park 
locations they have visited. 
Over 200,000 unbiased 
experiences of these travelers 
are now at your fingertips 
within the RV Life mobile 
app.FIND. REVIEW. STAY. 
CONTRIBUTE.

Choosing a great 
campground starts with the 
excellent filtering capability 
built into the RV Life app. Tap 
the Filters button at the top of 
the map and start narrowing 
down your campground 
search. You’ll want to 
subscribe to the RV Life 
app to enable the Premium 
filters such as Park Types and 
Affiliations.

Work your way down the list 
and check those features you 
can’t live without. Whether 
you choose pets, pools, and 
pull-throughs or water and 
Wi-Fi, there is a filter for you. 
Perhaps you’ll choose to skip 
the niceties and select the 

BLM locations and go off-
the-grid. The RV Life app lets 
you do it all.

Now that your choices are 
more refined you can review 
the sites that interest you. 
Tapping a green camper 
icon on the map reveals a 
banner at the bottom of the 
screen with the name of the 
campground, distance from 
your current location, and its 
RV Park Reviews rating.

Tap the banner for a 
detailed review of the 
campground, photos, maps, 
directions and much more. 
You can even switch to 
satellite view on the map 
and zoom in for a closer look 

to check for ease of access, 
or get a bird’s-eye view of the 
park or campground.

Tens of thousands of 
campers have taken the time 
to pass on information and 
opinions of the campgrounds 
you are interested in. Along 
with reviews and photos, 
many reviewers offer 
sage advice in the Tips for 
Campers section.

Notes about hosts, the 
roads, local attractions, 
and eateries are all found 
here. You can even use the 
Questions and Answers 
feature to find additional 
information. Tap the Ask 
a Question button and an 
anonymous request will 
go out to others that have 
stayed in the campground 
that might be able to 
provide the answer.

When you return from 
your trip, take a few 
minutes to reminisce and 

open the RV Life app on your 
mobile device and share your 
valuable opinions about the 
campgrounds you visited.

While you’re at it, save the 
campgrounds you enjoyed the 
most by tapping the Favorite 
button. Those favorites will 
then be identified by a heart 
icon on the map and listed in 
the Account section in the RV 
Life app.

With RV Life, you become a 
part of the RVing community. 
The RV Park Reviews 
integration in the RV Life 
mobile app ensures that you 
can have the easiest, most 
comprehensive way to find, 
review, stay, and contribute.

Source: 
https://bit.ly/2zdlfHc

https://bit.ly/2zdlfHc
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FORT WORTH, TEXAS - The 
New Bern KOA Holiday in 
North Carolina has literally 
weathered a lot of adversity in 
2018.

The campground, owned by 
Joel Tomaselli and managed by 
Pat Holtzclaw, had consistently 
been at the top of the list 
of quality KOA parks for the 
past few years, and Tomaselli 
had invested heavily in the 
campground to enhance his 
guest's camping experience.

That work led Kampgrounds 
of America to name the New 
Bern KOA Holiday as its 
Campground of the Year for 
2019.

"When we were selecting 
our Campground of the Year 
in August, the New Bern 
KOA Holiday seemed like 
the natural choice," said KOA 
President Toby O'Rourke.

Then, on September 14, 
Hurricane Florence visited the 
North Carolina coast.

The campground received 
severe storm damage, as well 
as weeks of flooding. But, true 
to form, Tomaselli and his staff 
have rolled up their sleeves 
and gotten right to work 
rebuilding the park.

"After the hurricane hit, 
we really didn't see a need 

to change our minds about 
our Campground of the Year 
selection," said O'Rourke. "It's 
actually now a wonderful story 
of growth and investment 
for the past several years, 
coupled with the devastation 
of a hurricane and the rebirth 
of the park that is going on 
right now."

In 2018, the New Bern KOA 
Holiday received a rare perfect 
score on KOA's annual Quality 
Assurance Review. Since 
2014, both camping nights 
and revenues on the park 
have nearly doubled. Success 
is no stranger to Tomaselli or 
the New Bern KOA. Tomaselli 

received the KOA Rising Star 
Award in 2004 for his work at 
New Bern and his second KOA 
property at Wilmington, North 
Carolina.

In recent years, the 
campground had added 
enhanced WiFi, new KOA 
Patio Sites, gazebo tent 
shelters, a new floating dock 
and completely refurbished all 
of the campground's Deluxe 
Cabins.

"While it's heartbreaking to 
see the amount of work that 
will need to be done to bring 
this campground back to it's 
past glory, we are confident 
that Joel and his team has 
what it takes to make this 
campground better than it 
was before, and do it quickly," 
said O'Rourke. "We think our 
campers will enjoy watching 
this KOA Campground of the 
Year come back to life in 2019."

"The New Bern KOA Holiday 
has earned it's place of honor 
at KOA," she said.

The campground is currently 
open for business, but is 
mostly serving as a temporary 
oasis for local residents 
displaced by the storm, or 
relief workers helping the 
region rebuild.

To find out more about the 
New Bern KOA Holiday, or 
to track their progress, go to 
https://koa.com/campgrounds/
new-bern/.

Source: Press Release

Despite Hurricane Florence, New 
Bern KOA Holiday named KOA's 
"Campground of the Year" for 2019

The New Bern KOA Holiday in North Carolina was named Kampgrounds of America's 2019 Campground of the 
Year Wednesday, November 14 during KOA's Annual International Convention in Fort Worth, Texas. Pictured, left to 
right, are New Bern KOA Holiday Operations Director Bonnie Day; KOA CEO Pat Hittmeier; New Bern KOA Holiday 
Manager Pat Holtzclaw; and KOA President Toby O'Rourke.

https://koa.com/campgrounds/new-bern/
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Pine Acres Family Campground Resort 
is supporting America's troops

OAKHAM, MA - Pine Acres 
Family Camping Resort is 
honored to be a provider 
of free camping as part of 
the national Tents for Troops 
Program. During Pine Acres' 
2018 camping season, 20 
active military families were 
provided with a weekend of 
complimentary tent or RV 
camping, allowing them a 
peaceful outdoor experience, 
to reconnect with their 
families.

Two reservations this past 
season were booked from as 
far away as Kuwait! A potential 
guest may not even be aware 
of the program and are always 
humbled and grateful when it 

is offered to them. According 
to information available on 
the Tents for Troops website, 
Pine Acres is one of just six 
campgrounds and RV parks in 
Massachusetts that participate 
in this valuable offering for 
our country's active service 
members.

For more information on the 
Tents for Troops Program or 
to find a participating park, 
visit www.TentsforTroops.
com. To book your next 5-star 
rated, family vacation getaway, 
please visit our website at 
www.PineAcresResort.com.

For more information please 
contact Kelley Watts (508) 
882-9509

http://www.TentsforTroops
http://www.PineAcresResort.com
www.ownakoa.com
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Gas prices plummet as Thanksgiving 
travel approaches

UNITED STATES - Gas 
prices are plunging as the 
Thanksgiving holiday travel 
period approaches.

A dramatic drop in oil prices 
over the last several weeks is 
fueling the decline.

Gas prices neared a four-
year high in October, when 
they briefly topped $2.90 
per gallon, but have since 
retreated.

Ample global supplies of 
petroleum, which is refined 
into gasoline,  have played a 
key role in delivering savings 
for consumers.

"Thanksgiving gas prices are 
getting carved up at a time 
of year when we’re all used 
to getting the turkey ready," 
said Patrick DeHaan, senior 
petroleum analyst at fuel-
finding app GasBuddy. "This is 
a fairly dramatic turnaround."

The national average 
was $2.68 per gallon on 

Wednesday, down 7 cents 
from a week earlier and 22 
cents from a month earlier, 
according to AAA. Prices are 
still up 12 cents from a year 
ago.

 Below $2

Several dozen stations 
across Louisiana, Missouri, 
Ohio, Oklahoma and Texas 
were charging less than $2 
per gallon as of Wednesday, 
according to GasBuddy.

That number "could 
be several hundred by 
Thanksgiving Day," 

GasBuddy's DeHaan said.
More than 54 million 

Americans are expected to 
travel at least 50 miles for 
Thanksgiving, according to 
AAA. That's up 4.8 percent 
from 2017 and marks a 13-year 
high.

DeHaan predicted that 
national prices could 
average somewhere in the 
range of $2.50 to $2.60 by 
Thanksgiving.

Oil's recent collapse is a big 
reason why. U.S. crude prices 
on Wednesday afternoon were 
trading in the range of $56.40, 
down about $20 per barrel 

from their 2018 high set in 
early October. Tuesday marked 
the 12th straight session that 
oil prices fell, according to JBC 
Energy.

"The scale of the sell-off in oil 
has been bewildering," Mizuho 
Securities managing director 
Paul Sankey said in a research 
note.

Ample supplies

One key factor was the 
Trump administration's 

decision to extend 
waivers to Iran 
on certain oil 
exports despite the 
reimposition of other 
sanctions amid a 
dispute over a nuclear 
deal. That has led to 
higher-than-expected 
Iranian petroleum 
output.

Meanwhile, strong 
output by U.S. oil 
producers and other 
countries has kept 

supplies humming. Production 
from Russia, Saudi Arabia and 
the U.S. is at record levels, 
according to the International 
Energy Agency.

Other factors include 
declining global demand. 
Investors believe the 
Organization of the Petroleum 
Exporting Countries may cut 
production in a bid to prop up 
prices, but anticipating that 
relief hasn't helped boost 
prices.

Source: 
https://bit.ly/2DlKhqu

https://bit.ly/2DlKhqu
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Independence Bank's Celania Receives 
KOA's "Booth Award"

FORT WORTH, TEXAS - 
Chuck Celania, Chairman of 
the Board of Independence 
Bank in Havre, Montana, 
received KOA's Darrell Booth 
Lifetime Achievement Award 
Wednesday during the annual 
Kampgrounds of America 

International Convention in 
Fort Worth, Texas.

The award is named after 
KOA's first president, Darrell 
Booth, who led the company 
during its formative years 
between 1967 until his death 

in 1980. Booth guided the 
company through expansions 
into Canada, Mexico and 
Japan, as well as guiding KOA 
through two challenging Arab 
oil embargoes.

With Celania at the helm, 
Independence Bank has 
become a major supporter 
or KOA and its more than 
500 franchisees. The bank's 
current KOA loan portfolio 
includes nearly $130 million 
in financing for more than 165 
KOA franchisees in 41 states 
and one Canadian province.

Celania and his team 
also help train new KOA 
franchisees as presenters 
at several KOA University 

sessions at the KOA Home 
Office in Billings, Montana 
each year, as well as at KOA's 
annual conventions and 
Buyer's Workshops.

Past recipients of the KOA 
Darrell Booth Award include 
Richard Cutler, president 
of Recreational Adventures 
Company; Don Lowe, a 
longtime KOA executive who 
now serves as president and 
CEO of KOA's sister company, 
Franchise Services Inc.; Loren 
Smith, president of Prairie 
Kraft Specialties; and Jim 
Rogers, former KOA president 
and CEO.

Source: Press Release
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Photos from ARVC's 2018 Outdoor 
Hospitality Conference & Expo
*Photos taken by Katie Maynard. View more at: https://bit.ly/2B9tNAf

https://bit.ly/2B9tNAf
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Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

 

CPA firm that specializes in working with Campground and RV 
Park owners throughout the USA.  Our industry knowledge 
is focused on taking the headaches out of bookkeeping and 
accounting and helping you grow your campground's value. 

Contact: Donna Bordeaux or Chad Bordeaux  
Phone: 704-752-9845 
Email: info@campgroundaccounting.com   www.campgroundaccounting.com

AQUISITIONS

ACCOUNTING

INDUSTRY NEWS

mailto:dennis@industrye-news.com
mailto:jamie@industrye-news.com
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Texas Advertising is the publisher of several state campground 
guides as well as an approved ad agent for national publications 
like the Good Sam Directory. Not to mention, Texas Advertising 
owns AGS Guest Guides which publishes hundreds of 
campground guides every year and works with tens of thousands 
of campground-related businesses. 

910 S. Crowley Rd, Ste. 9-504, 
Crowley, TX 76036.  877-518-1989
www.TexasAdvertising.net   Email: info@texasadvertising.net

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
7676-B Peters Rd, Plantation, FL 33324 
ContactUs@SoutheastPublications.com

ADVERTISING SERVICES

 

 
Building Pro: 713-880-2801
www.buildingpro.com     bill@buildingpro.com

Bath House and Commercial Modular Buildings to 
meet any Building Code.
Building Pro the Out House Masters has been custom building 
modular buildings since 1979. We design and build to meet 
your exact needs. We provide Showers, Toilets , Meeting rooms, 
Laundries, Classrooms, Locker rooms, Offices, Daycare's, Churches, 
Clinics.

BATH HOUSE UNITS

 

www.rvparksforsale.com  
Phone: 830-896-5050  Fax: 866-300-0146  
info@rvparksforsale.com  612 Sidney Baker St. Kerrville, Texas 78028

SPECIALIZING IN RV PARKS AND CAMPGROUNDS. 
We offer professional Park Brokerage Services to those seeking to 
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas, 
and Campgrounds in Texas and Oklahoma. We offer a lot more than 
typical Realtors or unlicensed Business Brokers, plus we have over 
30 years experience just in this specialized Property.

AQUISITIONS

 

http://www.rvparksforsale.com
mailto:info@rvparksforsale.com
http://www.TexasAdvertising.net
mailto:info@texasadvertising.net
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
http://www.buildingpro.com
mailto:bill@buildingpro.com
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Pinnacle Park Homes has served the campground industry for over 
15 years.  With our focus solely on park models and camping cabins, 
Pinnacle Park Homes has become a leader in the industry.  We 
deliver to 48 states and our homes arrive complete – they are not a 
kit. We offer a rental line exclusively to campground owners that are 
designed to bring a return on investment in a short period of time.

Call us today or visit the web.  866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773 
Email: info@pinnacleparkhomes.com   www.pinnacleparkhomes.com

With more than 100 years of combined outdoor hospitality experience, the Gorin + Cohen 
Consulting Group provides expert experience in all aspects of RV Park and Campground 
design, development, investment, operations and marketing.  
The Gorin + Cohen team exclusively works with investors, developers, campground owners 
and park buyers, providing experience based consulting services at affordable fees.

www.gorincohenconsulting.com
David: dgorin@gorincohenconsulting.com
Jayne: jcohen@gorincohenconsulting.com

CONSULTANTS

Visit our website to request  
a one hour complimentary 
consultation

Ph: 800 897 8836

Great American Direct leads the industry in providing hospitality 
solutions at factory direct pricing. Our line features mattresses, 
mattress protection, bed frames, futons. Our NEW line provides 
outdoor furniture and umbrellas for your patio sites and pool 
areas. For a full list of products, visit our website. 

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188 
Email: shop@greatamericandirect.com   www.greatamericandirect.com

CABINS/PARKS MODELS

 

Owner: Maggie Linnell 
Lake Orion, Michigan 
Toll free number: 855.644.2400
www.YourElectricalSolutions.net      sales@YourElectricalSolutions.net

Use our knowledge for the best electrical fixes and 
upgrades.  YES is a nationwide distributor of electric pedestals, 
surface boxes, electric meters, conversion kits, water meters, 
lighting, power distribution equipment and accessories from 
Millbank, Midwest, Eaton, General Electric and more.

ELECTRICAL EQUIPMENT/SUPPLIES

mailto:info@pinnacleparkhomes.com
http://www.pinnacleparkhomes.com
mailto:shop@greatamericandirect.com
http://www.greatamericandirect.com
http://www.gorincohenconsulting.com
mailto:dgorin@gorincohenconsulting.com
mailto:jcohen@gorincohenconsulting.com
http://www.YourElectricalSolutions.net
mailto:sales@YourElectricalSolutions.net
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MERCHANDISE AND SUPPLIES
 

Ph: 877 766 7784 
smorsales@smorstix.com   www.smorstix.com

SMORSTIX - The perfect Marshmallow Roasting Stix. The original 
since 1999. Packaged bulk or with pre-loaded clip-strips or 
floor display. Made of 100% untreated white birch without any 
additives, dirt or grime. SMORSTIX are a generous 30" length to 
keep everybody at a safe distance from the fire. Trees & forests are 
left undisturbed which is a good lesson when teaching the kids to 
leave our forests the way we found them.

MOBILE APPS
 

CREATE AN EXPERIENCE APP FOR YOUR CAMPGROUND, IN 
MINUTES! Features include a real-time alert system, activities 
calendar with reminders, mobile initiated delivery services, turn-
by-turn directions to nearby things to see and do and MORE.  
No setup fees, 30 day Free trial. Subscriptions start at $30/month.  
Join the network.

Phone: 888-231-CAMP (2267)
Email: info@campersapp.com    www.campersapp.com

 

Full Circle Finance has been financing the campground industry 
for nearly 20 years. We finance park models, bath houses, yurts, 
laundry equipment, honey wagons, hardware,/software, pool 
equipment, jumping pads, playground equipment, picnic tables, 
fire rings and just about anything else you can think of for the 
hospitality industry. If it's equipment used for your business, 
chances are we will finance it!

Call Kevin Van Wagner today at 1-888-223-2600 or 
visit us online www.fullcirclellc.us  Kevin@Fullcirclellc.us  APPLY NOW

EQUIPMENT FINANCE

MCPS for Campgrounds is the industry’s largest credit/debit card 
processor with very low rates to save you money. We have a 
virtual terminal, PCI Compliance Protection with up to $100,000 
indemnification and many other services. We are on the Suppliers 
Council of ARVC and over a dozen state and regional associations. 
We work with most of the reservation services. MCPS processes 
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA 
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com   www.mcpsforcampgrounds.com

FINANCIAL SERVICES

http://www.fullcirclellc.us
mailto:Kevin@Fullcirclellc.us
mailto:rvcreditcards@yahoo.com
http://www.mcpsforcampgrounds.com
mailto:smorsales@smorstix.com
http://www.smorstix.com
mailto:info@campersapp.com
http://www.campersapp.com
https://youtu.be/rNHPb4VBV7Q
https://youtu.be/rNHPb4VBV7Q
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Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
7676-B Peters Rd, Plantation, FL 33324 
ContactUs@SoutheastPublications.com

MOBILE APPS

RECREATION EQUIPMENT

PRINTING SERVICES

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
7676-B Peters Rd, Plantation, FL 33324 
ContactUs@SoutheastPublications.com

 

AGS is the industry leader in printing and promotional products. 
From site maps to brochures to fun, unique items like dry-erase 
maps for check-ins, floor mats, wine glasses and more! AGS 
prints high-quality and customized products to promote your 
business. 

910 S. Crowley Rd, Ste. 9-504, 
Crowley, TX 76036.  817-426-9395.  
www.AGSPub.com    Email: guides@agspub.com

 

Emerald FX is a design build fiberglass company with a full line 
of American Made products. Our splash pads and water features 
can be found in many campgrounds throughout the country. 
We strive in providing our customers with the utmost quality!

Emerald FX LLC 
502 Industrial Parkway, Norwalk, Ohio 44857
PH: ( 419 ) 663-3279 
Email:  sales@emeraldfx.com  Website: www.emeraldfx.com

http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
http://www.AGSPub.com
mailto:guides@agspub.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:sales@emeraldfx.com
http://www.emeraldfx.com
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Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

RESORT MANAGEMENT

 

With over 30 years of innovation and 5,500 properties, RMS 
provides customizable, easy-to-use cloud-based reservation and 
property management software for RV parks and campgrounds. 
RMS provides all the necessities needed to drive bookings, 
increase revenue and operational efficiency as well as 
communicate with your guests to maximize business potential.

11120 Roselle St, Suite B
San Diego, CA 92121
Email: ts@rmsnorthamerica.com

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
7676-B Peters Rd, Plantation, FL 33324 
ContactUs@SoutheastPublications.com

RESERVATION SOFTWARE

Ready to upgrade your reservation system? If you're looking for 
simplicity with flexibility, Open Campground is an affordable and 
easy to use solution for your reservation system needs. Supports 
use in house and reservations by the guest. 
Check out the FREE demo today!

www.OpenCampground.com 
Email: info@opencampground.com

 

http://www.OpenCampground.com
mailto:info@opencampground.com
mailto:ts@rmsnorthamerica.com
mailto:Randy@1Horizon.com
http://www.1Horizon.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
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RV RESORT SEARCH HOME
 

Enhanced Camping, a product of AGS Guest Guides, is a 
first-class RV Resort and Campground search engine that not 
only lists your campground but offers the ability to include a 
banner photo and your guest guide! It also features thousands 
of camping-related services that support RVers all across the 
country. 

910 S. Crowley Rd, Ste. 9-504, 
Crowley, TX 76036.  817-426-9395.  
www.EnhancedCamping.com    Email: guides@agspub.com 

SANITATION

Phelps Honey Wagon, Inc. works to provide the best mobile 
sewage handling system in the country. Making every effort to 
set you up with a system that will best fit your needs. Proven 
industrial equipment that makes sewage handling 'so sweet' 
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019 
800-463-3707 
info@phelpshoneywagon.com   www.phelpshoneywagon.com

SITE FURNISHING

Great American Direct introduces a new line of outdoor furniture 
for your patio sites and pool areas. Adirondack chairs, rocking 
chairs, loungers, dining tables, and dining chairs made of high 
density composite plastic in your color of choice are perfect for 
your outdoor spaces. High quality, commercial grade umbrellas 
with or without logo in the color of your choice are also available. 
For a full list of products, visit our website. 

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188 
Email: shop@greatamericandirect.com   www.greatamericandirect.com

 

Jamestown Advanced Products manufactures a full line of RV 
power outlets, grills, campfire rings, picnic tables, benches, dog 
park products, trash receptacles and more! Our products can be 
personalized with the use of our in-house laser.

For more information, call 1-800-452-0639. 
www.JamestownAdvanced.com 
Email: shallenbeck@jamestownadvanced.com

SITE FURNISHING

http://www.EnhancedCamping.com
mailto:guides@agspub.com
mailto:info@phelpshoneywagon.com
http://www.phelpshoneywagon.com
mailto:shop@greatamericandirect.com
http://www.greatamericandirect.com
http://www.JamestownAdvanced.com
mailto:shallenbeck@jamestownadvanced.com
https://www.youtube.com/watch?v=tqvDz7dSLAQ
https://www.youtube.com/watch?v=tqvDz7dSLAQ
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WIFI INTERNET SERVICES
 

TengoInternet delivers WiFi that Works for property owners.  
We are the largest outdoor WiFi provider with 14+ years 
of experience and over 1,500 successful installations.  
TengoInternet's turnkey wireless solutions increase occupancy, 
meet budget, increase guest experience and enable operations. 
Guaranteed

512-469-7660 
sales@tengointernet.com   www.tengointernet.com   

WEBSITE DESIGN/HOSTING

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
7676-B Peters Rd, Plantation, FL 33324 
ContactUs@SoutheastPublications.com

 

TXAD Internet has been a web design and online marketing 
agency that focuses on the campground industry since 1994. 
We build superior sites that incorporate online marketing for all 
types of industries but particularly RV Parks & Campgrounds and 
specialize in web design, managed hosting, blogging services, 
Google Adwords campaigns and more.

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395.   www.TXADInternet.com   Email: info@txadinternet.com 

SITE MAPS
 

AGS Guest Guides is the industry leader in customer satisfaction 
when it comes to your site map and guest guide needs. Our top-
notch, background-checked marketing representatives work with 
you to determine the product you need for your guests while 
creating a custom program to enrich your customers experience. 

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395.   www.AGSPub.com  Email: guides@agspub.com 

http://www.AGSPub.com
mailto:guides@agspub.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
http://www.TXADInternet.com
mailto:info@txadinternet.com
mailto:sales@tengointernet.com
http://www.tengointernet.com
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INDUSTRY NEWS
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INDUSTRY NEWS

INDUSTRY news

DISPLAY AD RATES
FULL PAGE:  $450
11”H x 8.5”W

HALF PAGE:  $250
Vertical • 9.2”H x 3.7”W
Hortizontal • 4.5”H x 7.7”W

QUARTER PAGE:  $170
Vertical • 4.5”H x 3.7”W

Hortizontal • 2.3”H x 7.7”W

EMAIL BANNER:  $1800  48 weeks

VENDOR LISTINGS:  $220  48 weeks

VIDEO EMBED:  $30  per video

ARTWORK RATES
Advertising rates are based on artwork being 
supplied to our specifi cation in either high res jpg 
or pdf format. 

TERM DISCOUNTS
12 WEEKS: 7.5% 24 WEEKS: 10%
48 WEEKS: 15%

Campground E News has become the premier news source for owners and 
managers of Campgrounds and RV Resorts throughout the United States and 
Canada.

Published weekly, it reports on events almost as they happen giving readers 
the most up to date information available to the industry.

Advertising rates compared to distribution make the e news a very 
competitive choice for those wanting to reach out to this market.

WHO TO CONTACT
Press releases: e: jamie@industrye-news.com   |   Ad bookings: Jamie Macready 317 408 6849 
e: jamie@industrye-news.com   |   Free subscription: www.industrye-news.com

Campground E News is published by Industry E News LLC, 
419 Saint Francis Ave, Smyrna TN 37167. 
Emailed every Wednesday 48 weeks of the year to industry decision 
makers in the USA and Canada. 
Ad rates shown are based on a weekly booking. However, we have 
a MINIMUM 4 week booking policy for display ads as we believe 
repetitive advertising works far better than a one off ad placement.

DEADLINES
Display ads: Book by 10am Monday prior to publication
Supply artwork: Monday 12 noon prior to publication. jpg or pdf to our 
specifi cations with no crop marks or bleed.

TERMS
New clients invoiced on booking. Existing clients 14 days. 

AD FORMATS

FULL PAGE

HALF PAGE 
horizontal

HALF 
PAGE
vertical

1/4 
PAGE
vertical 1/4 PAGE

horizontal

Subscribe today, it is 
FREE, and get the latest 
Campground E News hot 
off the ‘press’.

CLICK

mailto:jamie@industrye-news.com
mailto:jamie@industrye-news.com
http://www.industrye-news.com
mailto: dennis@industrye-news.com



