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Tabor City Jellystone celebrates
20th anniversary this weekend
The Tabor City, N.C. campground, a two-time winner of the highest award in the
Jellystone Park franchise network, will celebrate its anniversary with a big party that
also recognizes moms on Mother’s Day weekend.

TABOR CITY, N.C. Mother’s Day weekend is
going to be extra special this
year at the Jellystone Park at
Daddy Joe’s.
“We’re not only going to
be celebrating moms, but
our 20th anniversary as a
campground,” said park
manager Rebecca Murphy.
The weekend’s festivities
will include a big party with
a DJ, games, a fish dinner, a
birthday cake, a Mother’s Day
raffle, a fishing tournament
and a big giveaway.

2

CAMPGROUND NEWS |

The campground was
originally built by the Coleman
family in 1999 as a hunting
and fishing resort known
as Daddy Joe’s Fishing
Hole. The Coleman family
later converted the resort
into a campground with 54
campsites, five yurts, fishing
ponds and a pool.
Even more dramatic
changes have taken place
since the Colemans joined
the Jellystone Park network
in 2004. In the past 20 years,
they’ve added more than
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100 additional RV sites, 2
additional yurts, 15 cabins
and two bunkhouses, each of
which can sleep up to 20. The
Colemans have also added
more amenities, including a
mini golf course, a playground,
a bike track, a gem mining
sluice, a jumping pad, and two
dog parks. They also built an
activity center, a restaurant
and a homemade ice cream
shop that draws customers
from throughout the Carolinas
and beyond.
Two years ago, they built

a 2,200 square-foot heated
indoor swimming pool
and installed a 20-foot-tall
AquaPlay structure that
features water cannons, water
slides and a bucket that fills up
and dumps water on children
playing below.
While the indoor pool is
most popular during the cooler
months and on cloudy days,
it is also popular during the
summer months with parents
with toddlers and infants who
cannot be outdoors in the sun
for extended periods of time.
The park is also aiming to
open a new laser tag field and
an RC track this summer.
The Colemans’ efforts
have paid off. Not only have
they dramatically increased
their business, but they’ve
twice won the Jellystone
Park Camp-Resort of the Year
award, in 2008 and 2017, in
addition to being one of four
finalists for the award in 2018.
The Camp-Resort of the Year
award is the highest honor
in the 80-plus unit Jellystone
Park franchise network, which
celebrates its 50th anniversary
this year.
“Competition for this award
is more difficult now because
there are so many qualified
parks and so many people
buying into the camp-resort
concept,” park co-owner
industrye-news.com
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Season Pass
Solution
for Seasonal Businesses

Rick Coleman said.
The Camp-Resort of the Year
award isn’t the only award the
Jellystone Park at Daddy Joe’s
has recently received.
Coleman and his team
also were presented LSI’s
Entrepreneur of the Year
award, which is given to parks
that achieve the highest yearover-year growth in revenues.
Plus, they received a
Customer Service Award and
a Recreation Award, which
are earned based on scores
parks receive from their guest
satisfaction surveys. The
campground also became a
member of The 100% Club
in 2018, a new honor to
recognize parks that receive
scores of 100% on their
annual assessments.
Jellystone Park locations, of
course, are famous for their
family amenities, activities
and theme weekends with
Yogi Bear. Upcoming theme
weekends at the Jellystone
Park at Daddy Joe’s include
a “Clowning around at the
industrye-news.com

Circus” week, June 28-July
3, with carnival games, prizes
and face painting all week;
Cindy Bear’s Dolly Week, July
29-Aug. 4, with a tea party, a
doll and me lookalike contest,
a photo booth, and stuffed
animal games and crafts all
week; a “Chocolate Lovers
Weekend” Aug. 23-25 with a
chocolate slide covered with
chocolate pudding, eating
contests and chocolate milk
chugging contests; as well as
six consecutive Halloween
theme weekends with
campsite decorating and
contest contests and trick or
treating.
For the entire activity and
theme weekend schedule and
other information concerning
the Jellystone Park at Daddy
Joe’s, please visit
http://www.taborcityjellystone.
com.
For more information, visit
www.jellystonepark.com.

Keep track of your weekly, monthly,
yearly, or seasonal memberships.
• Customized to your needs
• Simple for employees and customers
• Picture for each pass holder

Let us help simplify
the busiest part of
your season!

NEW Customer
Discount!
Use Code
“Familyfun”

MyPassTracker.com

Offer valid through
04.30.2019, no cash
value, not applicable
on previous purchase.

Source: Press Release
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CAS, Sunrise reservation platform,
rebrands to CampLife
The company considered
many names before settling
on CampLife, in large part
because CampLife.com
can become a memorable
campsite booking platform,
easy for guests to discover
and return to. More campers
on the CampLife reservation
site should result in greater
earnings for system parks,
explained the release.

CAMPGROUND Automation
Systems (CAS) has rebranded
to CampLife to draw more
campers to its online booking
system and boost occupancy
in customer parks, according
to a press release.
The outdoor hospitality
industry commonly referred
to CAS as Sunrise, the name
of its park management and
reservation software. The
switch to CampLife unifies
the company and product
name, reducing confusion and
making it easier to connect
with campground operators
who can benefit from the
system, noted the release.
“For 10 years I’ve been
fielding the question, ‘So
is your company called
Sunrise or Campground
Automation?’ explained Tyler
Duffy, CampLife president.
"Sometimes even our
customers wouldn’t recognize
us when we used only one
name in communications.
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“Our software is easy to use
and thoughtfully designed for
parks; our name should be
just as clear and powerful,”
continued Duffy. “The switch
to CampLife focuses all of us
on what really matters: making
camping easier and more
rewarding for guests and park
staff.”
The brand change includes
a new logo, product and
company name, and a
new color scheme for the
reservation and management
systems.
Despite these changes,
there is not any change in
ownership, product or quality
of work, stated the release.
“We’re still the same
team," noted Justin Sharp,
CampLife's lead software
developer. "We’re still
committed to outstanding
support and a dependable
product, our name is just a
little easier to type now.”
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All of the management
and reservation software is
now accessible on CampLife
websites. Anyone using old
Sunrise/CAS links will be
automatically redirected to the
correct pages and any emails
sent to old email addresses
will be forwarded to CampLife
staff.
Campgrounds using the
system won’t have to worry
about updating their websites
immediately.

OUR SOFTWARE
IS EASY TO
USE AND
THOUGHTFULLY
DESIGNED FOR
PARKS; OUR NAME
SHOULD BE JUST
AS CLEAR AND
POWERFUL

Nearly 500 parks in
the U.S. and Canada use
CampLife to run their
properties and 10.7 million
camper nights were booked
through the system in 2018.
“A lot of campground
operators,” said Duffy, “are
stuck with software that
doesn’t really meet their
needs. We already make
software that fixes this, and
now the name CampLife is
going to bring more attention
to the parks using our system.
That really excites me.”
CampLife will sport its
new look in November at
the National Association of
RV Parks and Campgrounds’
(ARVC) 2019 Outdoor
Hospitality Conference & Expo
(OHCE), held in Knoxville,
Tenn.
To learn more about
CampLife or schedule
a software demo, visit
GetCampLife.com
Source: Press Release
industrye-news.com
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Levee failures in St. Charles prompt
race against time for RV owners

ST. CHARLES, Mo. –
Nature’s tremendous power
was on full display Monday
morning as two levees in St.
Charles failed, spilling water
across the land. The opening
at the Elm Point Levee breach

continued to grow larger as
chunks of the earthen levee
collapsed into the rushing
water.
As the waters of Mississippi
River continued to pour forth,

several people began to move
their belongings to higher
ground.
The owners of the On
Wheels Storage put out
the call to owners of more
than 600 RVs, campers,
trailers, and boats stored on
the property. Management
estimated people have about
48 hours from Monday
morning before the water
would cover the storage lot.
“I’d rather have it good and
dry and safe and secure,”
said Tom Boschert, who
was moving his vehicle to
higher ground. “I’m not sure
insurance would cover the
flood damage or not, I don’t

want to take any chances.”
The broken levee had some
residents of a nearby trailer
park worried. Meanwhile,
flood veterans remained calm.
“I’m concerned. I wouldn’t
know what to do if we had a
flood. We have one vehicle
and two big dogs and no way
of really get anything out,”
said trailer park resident Keith
Menaugh.
Meanwhile, Sandy
Overstreet, who has lived in
the neighborhood for decades,
said, “It (the flood) didn’t get
us last time. I’m confident
we’ll be fine.”
Full Article:
https://bit.ly/2VaTeYM

ALL-IN-ONE
CAMPGROUND MANAGEMENT SYSTEM
Our easy-to-use software will
streamline your operations,
unchain you from the
reservation desk, and increase
bookings and revenue. RMS
lets you spend more time
on the most valuable part of
your business — creating an
exceptional experience for
guests.
SCHEDULE A FREE DEMO!

RMSNorthAmerica.com/
IndustryENews
MULTI-PARK MANAGEMENT • ONLINE RESERVATIONS • DYNAMIC PRICING • POS
MOBILE CHECK-IN • GUEST MARKETING • INTERACTIVE MAPS • 24/7 SUPPORT

industrye-news.com

858.427.1200
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POS systems, do you need them?
by Art Lieberman
– CLOVER SYSTEMS. We
have an advantage in selling
these systems since the
processor will do quite a
bit of work in advance of
sending the system to the
place of business. THEY
will download the initial
inventory, program the credit
card processor, and, perhaps
best of all, allow payments
on the equipment WITHOUT
CHARGING INTEREST, so long
as the credit from the buyer
is enough (with campground
owners, that has never been
an issue),

THIS was almost a rhetorical
question, knowing the
campground industry as I
thought I did. I had always
thought the answer was,
no. But the times they are
changing and the business
of running a campground is
changing with them.
Normally, a Point-0f-Sale
system is perfect for a retail
business with inventories that
must be maintained. They also
can have the new inventory
scanned when it comes in
with a bar code reader. They
have built-in accounting and
tax programs to keep the
books and, for customers,
they issue sales receipts and
accept payments including,
credit cards of course. We sell
these systems – one brand in
particular – to many retailers
and restaurants.
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For restaurants they include
such additional benefits as
allowing the server to send
an order into the kitchen
and, in the kitchen, a printer
to print it out. It allows the
server to process a credit card
transaction at the table and
issue a receipt and add in the
tip at the table. For restaurants
that deliver, the same remote
device that allows remote
processing at a table allows
the delivery person to be paid
off-site by credit card and have
the transaction transmitted by
Wi-Fi to the restaurant. The
“terminal” they use accepts
PIN transactions for chip
cards, of course. All of this
is done while the main POS
system is maintaining records
of all of it and allowing a
complete report at the
end of the day – or for that
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matter, anytime the merchant
wants one.
They are phenomenal
devices, time savers and a
dramatic help for a retail store,
restaurant or any direct sales
business.
But a campground? Up until
this year we only sold two
– to stores IN campgrounds
that sold lots of items. This
year, however, things are
changing. It’s either because
campground stores are
growing, or that remote sales
in campgrounds where there
are canoe rentals, a restaurant
or some other remote location
within the campground
wants to sell services or
merchandise remotely.
We have only worked with
the best-known device with
an enormous reputation

So, if you think your
campground would benefit
from one of the Clover POS
Systems and want to find out
about them, give us a call.
You can run your store with
a Clover Mini, with a built-in
printer and scanner, do remote
transactions with a Clover
Flex, or explore the huge
assortment of devices that
make managing your business
easier.
Or not!
(Art Lieberman is President
of MCPS for Campgrounds
a credit card processor
sponsored by Woodforest
Bank. Art has been in the
Credit Card industry for
nearly 20 years. Art has
been conducting seminars
on credit cards in many State
and Regional Association
Conventions.
He can be contacted at
rvcreditcards@yahoo.com or
at 877-858-9010.)
industrye-news.com
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Havens to deliver keynote address at
ARVC convention
DENVER - Matt
Havens will deliver
the keynote address
at the 2019 Outdoor
Hospitality Convention
and Expo, the National
Association of RV Parks
and Campgrounds
reported today.
The convention takes
place Nov. 4 to 7 at the
Knoxville Convention
Center in Knoxville,
Tenn.
One of the most
pressing issues in the
outdoor hospitality
industry is the
generational divide
between employees,

industrye-news.com

the release noted.
With a decade of experience
at the forefront of leadership
and generational issues for
a Fortune 50 company and
a background in standup
comedy, Havens speaks to
a simpler way of looking at
listeners’ own generational
picture, ARVC explained.
During his keynote
attendees will also learn how
to understand, recognize and
resolve every generational
issue facing today’s workforce,
the release explained.
To view an introductory
video about Havens, visit
www.vimeo.com
Source: Press release
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Family sues Ocean Lakes Family
Campground after bat invades
vacation rental
cause or contribute to the
situation in any way, nor
did she have the ability to
avoid or prevent the bat
from entering the home.
The lawsuit states that the
defendants, Charles Fleck,
and Ocean Lakes Family
Campground, have a duty to
maintain the property "in a
safe and reasonable manner
for rental occupants." Saddler
says they "breached the
duty of care to [the family]
when they failed to safely
and adequately maintain the
premises."
Additionally, the lawsuit
claims the security guards
also breached the duty of
care by releasing the bat.
MYRTLE BEACH, S.C
- A family is suing the Ocean
Lakes Family Campground and
the owner of a vacation rental
property on site for an incident
involving a bat back in 2016,
according to the lawsuit.
Lisa Saddler and her two
young daughters were staying
at a vacation home they
rented on the campground
from defendant Charles Fleck
in early September 2016. The
first evening they were there,
Saddler says the family awoke
to a bat flying inside the
bedroom of the property.
Around 1:30 a.m. that
morning, Saddler called
security employed by the
campground, regarding the
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bat. Two unknown security
guards arrived at the home,
captured the bat and released
it, according to the lawsuit.
However, the South Carolina
Department of Health and
Environmental Control
(SCDHEC) states that bats
are a primary carrier of rabies.
With the bat released into the
wild, there was no way for it
to be tested for the disease.
Additionally, SCDHEC says
that "if a bat is found where
people are sleeping, one must
always assume the sleeper
was bitten."
The following day, Saddler
met with Russell Cavender,
widely known as "The Snake
Chaser," and was informed

May 10th, 2019

that the property had been
previously sealed and "bat
proofed" before they had
rented the home.
The United States Center
for Disease Control and
Prevention also states that if
there is any question about
contact between a bat and a
person, the bat must be saved
for testing, the lawsuit states.
Saddler said she notified
her family physician in West
Virginia and soon after
sought treatment. The family
received "four rounds of rabies
prevention and exposure shots
and experienced extreme
sickness throughout their
treatment," the lawsuit stated.
Saddler says she didn't

Saddler says by the direct
and proximate result of the
defendants' negligence, she
and her daughters "suffered
physical harm and mental
anguish," as stated in the
lawsuit. Additionally, the
family incurred expenses for
rabies vaccination and medical
related attention and care.
The lawsuit states that by
reason of the defendants'
acts, Saddler and her
daughters are "entitled to an
award of actual, consequential
and punitive damages in an
appropriate amount and for
the costs of this action."
Full Article:
https://bit.ly/2JB0r2r
industrye-news.com
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Evanne Schmarder’s new book about
campground management is out now
principal and founder at
Roadabode Productions, a
firm specializing in digital
marketing strategy, consulting,
and education for the outdoor
recreation industry. Her
client list reads like a 'who's
who' in the business. She
created the RV/campground
industry's first-ever Digital
Marketing Benchmark
Study, the bi-weekly Digital
Marketing Trend Digest for
Outdoor Recreation covering
targeted digital marketing
techniques and topics, and the
Digital Marketing Workshop.
She's the co-author of
Unconventional Wisdom
Works – 25 Marketing
LIVINGSTON, TX –
Marketing Your RV Park/
Campground Online, a
practical handbook to help
park owners and operators
maximize their online
marketing efforts, is now
available as an e-book and in
paperback.
Answering the often asked
question, “how do I market
my park online?” this new for
2019 RV industry-specific book
contains 26 meaty chapters
(plus a bonus) delivering
actionable strategies and
tactics for digital marketing
success.
“My latest book, Marketing
Your RV Park/Campground
Online, gives anyone
responsible for marketing a
park the tools they need for
developing and managing a
successful online marketing
program,” said author Evanne
Schmarder, RV industry
marketing consultant, mentor,
industrye-news.com

Strategies to Build Your
Outdoor Recreation Business
Today, the Modern Marketing
columnist for Woodall's
Campground Management,
is frequently published in a
number of leading industry
publications, and has been
a small business blogger for
the Huffington Post. Evanne
is a sought-after speaker and
marketing panelist at national
and international events and
gets great satisfaction out
of helping business owners
maximize their marketing
potential. Contact Evanne at
roadabode@earthlink.net or
702-460-9863.
Source: Press Release

and educator. “This book
is a boon to novices and
experienced park marketers
alike. Readers can begin at the
beginning if that serves them
or pick and choose individual
chapters if they have a specific
need.”
Marketing Your RV Park/
Campground Online is the
perfect companion to a
business’ success. The e-book
is now available at most major
online booksellers including
Amazon, Barnes & Noble,
and Apple’s iBookstore. It’s
also available in paperback at
Amazon.com.
Find the book here:
https://bit.ly/2Hfq7ii
Press copies available upon
request.
ABOUT EVANNE
SCHMARDER, ROADABODE
PRODUCTIONS:
Evanne Schmarder is the
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Canyon Gateway RV now
offering glamping
unit when you come we
have three or four different
options now for breakfast,
lunch and a smore’s
package,” she said.
Stoneman said a large
percentage of customers
booking the suites are
families.
“It’s a lot of families who
want to have a little more
room,” she said.
The RV Park also offers
hiking trails on 20-acres of
private property and many
other options for its guests.

WILLIAMS, Ariz. - Glamping
is now an option in Williams.
Earlier this year, Grand
Canyon RV Glamping installed
four glamping units. In March
and April they added an
additional 20 units.
“So this is kind of that
fun, off set option especially
people — millennials
who want that different
experience,” said Merin
Stoneman, who came in as
part of new management at
Canyon RV two years ago.
Stoneman said the popular
RV Park is excited to offer
something new and said they
are reaching a bigger audience
by offering the glamping
suites.
“We decided that we love
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the RV Park business but it’s
expensive,” she said.
Stoneman describes the
glamping suites as being
similar to a boutique hotel and
said the concept is, "Bring
your own, book your own."
The suites are RV’s and face
one another so that groups
can book several units for
group camping. Each site also
offers a barbeque grill.
The suites accommodates
a variety of guests with three
different sizes - premium,
luxury and deluxe. The larger
suites can accommodate
up to eight guests and are
fully stocked with utensils
and other household items.
Grand Canyon RV offers a
full concierge service for
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guest which books tickets,
tours, restaurants and more
in Williams and the Grand
Canyon area.
“That’s kind of our thing,
a one-stop shop - book your
tours, have your night. You will
even have campfire packages
so if you want like food in your

I THOUGHT
GLAMPING
WAS KIND OF A
LITTLE, FUN IDEA
BECAUSE I DON’T
THINK SOMETIMES
CAMPING IS EASY
FOR FAMILIES,

“I thought glamping
was kind of a little, fun
idea because I don’t think
sometimes camping is easy
for families,” Stoneman
said. “I think it’s a lot of
work, I think you have to be
skilled, I think that if you’re
coming from a foreign country
or coming from growing
up where you didn’t know
camping you kind of want the
experience but you want to be
safe. So this is kind of like a
fun, meet in the middle.”
Grand Canyon RV is also a
full service RV park, offering
40 units.
Grand Canyon RV Park and
Grand Canyon RV Glamping
is located at 1060 N. Grand
Canyon Boulevard in Williams.
More information is available
at (602) 625-1744,
www.grandcanyonrvglamping.
com
Source:
https://bit.ly/2VWhbYj
industrye-news.com
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Record numbers at FARVC show

ORLANDO, FL - The Florida
and Alabama Association of
RV Parks and Campgrounds’
Outdoor Hospitality
Conference & Expo opened
yesterday at the Holiday Inn
Disney Springs.
The conference began
today with the association

conducting its annual meeting.
“I am excited to announce
that this year’s conference
is our biggest one ever,” said
Bobby Cornwell, president
of the association. “We’ve
outgrown our current space
due to record numbers
of attendees and vendors

and are already evaluating
suitable venues for our 2020
conference and expo.”
Thomas Sparrow, FARVC
board chairman and national
ARVC board member,
updated the board on recent
legislative initiatives related to
RV park eviction procedures
and proposed changes to the
lodging tax code in Alabama.
“Our activities kick off later
this evening with an attendee
and vendor meet-and-greet,
many of which are attendees
for the first time and looking
to enter our industry,”
Cornwell explained.
“We have gathered
speakers and experts from
around the country to speak
to our members on a variety
of issues that affect resorts

from marketing strategy
issues to operational issues,”
he added.
The convention’s expo takes
place Thursday where vendors
have the opportunity to market
their products and services to
FARVC members.
“Overall, I’m looking forward
to speaking to old and new
members and catching up
with everyone,” said Cornwell.
“Our industry is doing
extremely well, and there
couldn’t be a better time for
new entrants to get into it.”
Attendees wishing to
attend the expo may visit the
registration booth May 9 and
purchase a day pass.
Source: Press Release

Beat the competition, every day of the week.
We were stunned! Our mid-week
business went up 50 percent our first
year with KOA. It was amazing!
Jim Kersten – Milton, Wisconsin KOA
Adding the KOA brand to your park is a great way to
increase your mid-week business.
You’ll also benefit from national marketing programs, a
cutting-edge reservation system and the name recognition
that comes with being a KOA franchised location.

Call 800.548.7239 or visit ownakoa.com today!
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Rising lake levels creating
problems for campers
corps says not so fast.
"Our hydrologists in
Tulsa, they crunch all those
numbers for us and look
for opportunities for us to
release water with keeping
in mind the safety of the
folks downstream to prevent
flooding in their areas," said
Holder.
The Corps says they plan
to start that process slowly
once some of the water there
subsides.
For the campers, moving is
a temporary inconvenience
that won't hinder them too
long.

CARTWRIGHT, Okla. "It will affect a lot of
recreational activities," said
Tommy Holder, Assistant Lake
Manager for Lake Texoma
Army Corps of Engineers.
The Corps shut down
about half of the East Burns
Run campgrounds on Friday
and plans to shut down even
more.
"They said yea, you better
pull out by Saturday because
it's going to come up. They
said it's supposed to crest at
like 625," said camper Mike
Parker.
In fact, campgrounds on
both sides of the lake are
moving campers to higher
ground to avoid rising waters.
"Some of our campgrounds
unfortunately will close
because we have to kill the
power to those facilities and
industrye-news.com

"Yea, we'll probably
continue on over there so it's
not too bad," said Parker.
The Corps says they expect
more closures over the
weekend because the level is
supposed to rise even more.

just keep people out of harm's
way," said Holder.
Many won't be taking new
reservations until after May
20 because that's how long
engineers say these high
levels could last.
"It's coming up at a rate
of about a foot a day,' said
Holder.
Mike Parker and his family
have to move to avoid the
rising waters on their annual
camping trip.
"This is one of the first ones
they shut down, this and
lakeside. We're going to move

to West Burns Run," said
Parker.
The Corps says they're
doing everything they can to
be sure people are safe, even
if that means erring on the
side of caution.
"The travel of water can
sometimes move faster than
we anticipate so we try to stay
ahead of it," said Holder.
"No, I wish they would let it
out so it would go down so I
can camp," said Parker.
This camper says it's time to
open the flood gates and let
some of the water out but the

They do not expect the
lake to get anywhere close to
going over the spillway.
HERE'S A CURRENT LIST OF
CLOSURES BY THE ARMY
CORPS OF ENGINEERS:
East Burns Run
Campground
sites 1-14 closed on 5/03/19
sites 26-44 closed on 5/04/19
sites 15-25 closed on 5/06/19
Campground will be closed
on 5/06/19
All future reservations are
canceled until 5/20/2019
Full Article:
https://bit.ly/2Jg0tNR
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Plan to develop riverfront campground
comes with big price tag

ST. JOSEPH, Mo.- For being
a river town, St. Joseph has
never quite figured out how
to use the Mighty Mo as an
asset.
The problem started
many years ago, before the

14
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development of Riverfront
Park.
"We had no access to the
river. You couldn't get to the
river. You couldn't go fishing if
you wanted to because there
was no way to get to the river.
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I said 'This is crazy. We are a
riverfront town,'" said Tourism
Commission Chair Dick
DeShon.
From those first baby steps
to develop St. Joseph's
Riverfront now comes a more
than $90 million grand plan.
On Thursday, St. Joseph's
Tourism Commission reviewed
a proposal that includes an RV
campground, riverside resort
and lake, and boat marina
among other amenities.
"What they have to input
into the community is really
going to help tourism," said
Marci Bennett, St. Joseph
Convention & Visitor's Bureau.
Money for the project would

come from a hotel/motel tax
but it only collects $500,000
a year, meaning it would take
a long time to come up with
the total amount of money
needed for the project.
"We don't have $90 million.
What we'd like to do is
leverage our funds to see
if we can get some private
investors to invest," said
DeShon.
"The city's job in my mind is
to make it possible for private
people to invest their money
into things that are good for
the city," said Bennett.
Full Article:
https://bit.ly/2YagJDk
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Milton KOA offers camping special
to benefit children with cancer

MILTON, WV. The Huntington area/Fox
Fire KOA Holiday will be
offering camping on Saturday,
May 11 for $20 as part of
Kampgrounds of America’s

industrye-news.com

16th annual KOA Care Camps
Big Weekend to benefit KOA
Care Camps for children with
cancer.
Campers who stay as paying
guests on Friday, May 10 will

receive a night of camping on
Saturday, May 11 for just $20.
The entire $20 fee will benefit
KOA Care Camps for children
battling cancer.
The KOA Care Camps Big
Weekend event is the official
start to the 2019 summer
camping season and is
being offered at participating
KOAs throughout North
America. It is also the major
fundraiser for KOA Care
Camps for children with
cancer, the official charity of
Kampgrounds of America and
the KOA Owners Association.
Donations raised during the
May 10-11 weekend will all go
to benefit KOA Care Camps,

a network of 130 specialized,
medically equipped summer
camps throughout North
America that allow children
battling cancer to enjoy a
summer camp experience at
no charge to their families.
Source:
https://bit.ly/2PWRgdO
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The Maine campground famous for
its glamp tents is rolling out six more
‘unique retreats’
The campground will also offer more glamping accommodations for children.
The campground is also
introducing 12 “family camp
cottages,” bigger versions
of the campground’s camp
cottages on wheels that
debuted last year. The
family camp cottages can
accommodate families of four
and have a king-sized bed,
twin-sized bunk bed, a mini
refrigerator, air conditioning,
and private fire pits and
seating areas. Children of
all ages are welcome in
the family camp cottages,
whereas guests must be 12
or older to stay in the regular
camp cottages. They start at
$129 per night.

KENNEBUNKPORT, MAINE
- The Maine campground
famous for its glamp tents
has added even more creative
sleeping quarters ahead of its
third season, which begins on
Friday.
Sandy Pines Campground
in Kennebunkport is featuring
six new “unique retreats” that
range from a bohemian-style
hideaway to a futuristic glass
dome, as well as more ways
for young kids to go glamping.
The newest waterfront
dwellings were designed
by Kennebunkport interior
designer Krista Stokes and
include a king- or queen-sized

16
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bed, indoor
seating,
heat and air
conditioning,
lighting, and
an outdoor
dining area.
Campers can
choose from
“Zephyr,” an
Airstream
with a lush interior
reminiscent of 1960s
Hollywood; “Stargazer,”
a futuristic floor-to-ceiling
glass dome; “Starry Nights,”
a glass house with a view of
the stars; “Astral,” a bohemianstyle hideaway modeled after

May 10th, 2019

“We are excited to offer
new glamping experiences
this season,” said founder
Debra Lennon in a statement.
“We have enjoyed providing
a range of camping
opportunities and can’t wait
to welcome guests to our
creative new accommodations
along with resort-level
amenities and festive events
that we hope will make for
very memorable vacations.”
a shepherd’s hut; and two
“Wild Blue Yonder” Conestoga
wagons, decorated as 18th
century-inspired “prairiechic” dwellings. All five new
glamping options sleep
two guests (who must be
12 or older) and start at $199
per night.

Glamping options returning
this season include 16 glamp
tents (starting at $199 per
night), 11 hideaway huts
(starting at $69 per night), and
the 12 previous camp cottages
(starting at $89 per night).
Full Article:
https://bit.ly/2vR0QoY
industrye-news.com
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KOA and Thor partner to
‘Pick Up America’
“We are thrilled to be a part
of this wonderful effort,” said
Toby O’Rourke, president and
CEO of KOA. “The premise
is so simple yet we know it
will be incredibly effective at
getting people outside and
involved in the care of our
public lands.”
The partnership between
THOR and KOA will extend
beyond 2019, as additional
challenges will be announced
after the 5 ton goal is reached.

ELKHART, IN - Today marks
the launch of the first-ever Pick
Up America campaign, a multiyear joint endeavor from Thor
Industries and Kampgrounds
of America (KOA).
Pick Up America focuses
on ensuring the places and
spaces their consumers enjoy,
stay beautiful. The program’s
first initiative is to remove a
minimum of 5 tons of trash
from public lands in the
coming months.
As summer travelers enjoy
their favorite outdoor activities
at campgrounds and in RVs,
Thor and KOA will encourage
them to pick up garbage along
the way.
To keep track of progress,
participants can go to
PickUpAmerica.com and
industrye-news.com

pledge how many garbage
bags of trash they will fill
and dispose of, post their
efforts on social media and
engage with others who are
participating in the program.
Throughout May,
participating KOA
campgrounds will help to kick
off the program. Speciallybranded bags can be picked
up, filled and returned to
participating KOA locations
across the country.
“While people are enjoying
our country’s parks and
national landmarks, we
wanted to inspire them to help
keep these places beautiful for
current and future campers,”
said Bob Martin, president and
CEO of Thor Industries.
“KOA shares our vision of

protecting outdoor recreation
and we know our combined
forces on this project will
motivate consumers to make
real change to improve our
environment,” he added.
Participants are encouraged
to post about their pick-up
efforts on social media using
#PickUpAmerica and tagging
@ThorIndustries and @
KampgroundsofAmerica.

In an effort to expand this
initiative, THOR will evaluate
the potential for partnerships
with other outdoor leaders
who share the same values
and vision.
For more information on the
Pick Up America program, visit
www.pickupamerica.com
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ACCOUNTING
CPA firm that specializes in working with Campground and RV
Park owners throughout the USA. Our industry knowledge
is focused on taking the headaches out of bookkeeping and
accounting and helping you grow your campground's value.

Contact: Donna Bordeaux or Chad Bordeaux
Phone: 704-752-9845
Email: info@campgroundaccounting.com www.campgroundaccounting.com

Experienced bookkeeping firm focused solely on the Outdoor
Hospitality Industry. Our accounting and operations knowledge
allow us to offer turnkey accounting solutions to RV park owners,
freeing you to spend your time focusing on your business, not on
data entry.

Contact: Lindsey Foos
Phone: (303) 816-8528
Email: Chat@FiresideAccounting.com www.firesideaccounting.com
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ADVERTISING SERVICES
Texas Advertising is the publisher of several state campground
guides as well as an approved ad agent for national publications
like the Good Sam Directory. Not to mention, Texas Advertising
owns AGS Guest Guides which publishes hundreds of
campground guides every year and works with tens of thousands
of campground-related businesses.

910 S. Crowley Rd, Ste. 9-504,
Crowley, TX 76036. 877-518-1989
www.TexasAdvertising.net Email: info@texasadvertising.net

Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

Did you know our weekly Campground & RV Park E-News is sent
to over 11,000 in-boxes of owners and managers? The vendor
listings appear every week for 48 weeks of the year and provide a
valuable service to the industry.
Owners don't have to go searching for a product or service as the
information is provided in their in-box each week under easy to
find categories.

For more information, contact Jamie at...
jamie@industrye-news.com

AQUISITIONS
Specializing in acquisitions and sales of RV properties
Nationwide. If you have considered selling, let’s discuss how we
may be able to assist you in ways others cannot. Not ready to
sell? We offer full-service management options for far less than
you might imagine

Contact: Randy Hendrickson, 805-253-1562
Email: Randy@1Horizon.com www.1Horizon.com
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AQUISITIONS
SPECIALIZING IN RV PARKS AND CAMPGROUNDS.
We offer professional Park Brokerage Services to those seeking to
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas,
and Campgrounds in Texas and Oklahoma. We offer a lot more than
typical Realtors or unlicensed Business Brokers, plus we have over
30 years experience just in this specialized Property.

www.rvparksforsale.com
Phone: 830-896-5050 Fax: 866-300-0146
info@rvparksforsale.com 612 Sidney Baker St. Kerrville, Texas 78028

YOUR AD

COULD BE HERE!
Contact Jamie at:
jamie@industrye-news.com
www.industrye-news.com Ph: 317 408 6849

CABINS/PARKS MODELS
Pinnacle Park Homes has served the campground industry for over
15 years. With our focus solely on park models and camping cabins,
Pinnacle Park Homes has become a leader in the industry. We
deliver to 48 states and our homes arrive complete – they are not a
kit. We offer a rental line exclusively to campground owners that are
designed to bring a return on investment in a short period of time.

Call us today or visit the web. 866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773
Email: info@pinnacleparkhomes.com www.pinnacleparkhomes.com

Great American Direct leads the industry in providing hospitality
solutions at factory direct pricing. Our line features mattresses,
mattress protection, bed frames, futons. Our NEW line provides
outdoor furniture and umbrellas for your patio sites and pool
areas. For a full list of products, visit our website.

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188
Email: shop@greatamericandirect.com www.greatamericandirect.com

industrye-news.com
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CONSULTANTS

Visit our website to request
a one hour complimentary
consultation

Ph: 800 897 8836

With more than 100 years of combined outdoor hospitality experience, the Gorin + Cohen
Consulting Group provides expert experience in all aspects of RV Park and Campground
design, development, investment, operations and marketing.
The Gorin + Cohen team exclusively works with investors, developers, campground owners
and park buyers, providing experience based consulting services at affordable fees.

www.gorincohenconsulting.com
David: dgorin@gorincohenconsulting.com
Jayne: jcohen@gorincohenconsulting.com

EQUIPMENT FINANCE
Full Circle Finance has been financing the campground industry
for nearly 20 years. We finance park models, bath houses, yurts,
laundry equipment, honey wagons, hardware,/software, pool
equipment, jumping pads, playground equipment, picnic tables,
fire rings and just about anything else you can think of for the
hospitality industry. If it's equipment used for your business,
chances are we will finance it!

Call Kevin Van Wagner today at 1-888-223-2600 or
visit us online www.fullcirclellc.us Kevin@Fullcirclellc.us APPLY NOW

FINANCIAL SERVICES
MCPS for Campgrounds is the industry’s largest credit/debit card
processor with very low rates to save you money. We have a
virtual terminal, PCI Compliance Protection with up to $100,000
indemnification and many other services. We are on the Suppliers
Council of ARVC and over a dozen state and regional associations.
We work with most of the reservation services. MCPS processes
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com www.mcpsforcampgrounds.com

MERCHANDISE AND SUPPLIES
SMORSTIX - The perfect Marshmallow Roasting Stix. The original
since 1999. Packaged bulk or with pre-loaded clip-strips or
floor display. Made of 100% untreated white birch without any
additives, dirt or grime. SMORSTIX are a generous 30" length to
keep everybody at a safe distance from the fire. Trees & forests are
left undisturbed which is a good lesson when teaching the kids to
leave our forests the way we found them.

Ph: 877 766 7784
smorsales@smorstix.com www.smorstix.com
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MOBILE APPS
CREATE AN EXPERIENCE APP FOR YOUR CAMPGROUND, IN
MINUTES! Features include a real-time alert system, activities
calendar with reminders, mobile initiated delivery services, turnby-turn directions to nearby things to see and do and MORE.
No setup fees, 30 day Free trial. Subscriptions start at $30/month.
Join the network.

Phone: 888-231-CAMP (2267)
Email: info@campersapp.com

www.campersapp.com

Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

PLAYGROUND EQUIPMENT
The Jump Pad has taken the market by storm and is the ideal kid
magnet for campgrounds and RV resorts. Available in a variety of
sizes, the Jump Pad is a series of inflatable "pillows" along a flat
play jump area. No installation is required. Insurance companies
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com www.thejumppad.com

PRINTING SERVICES
AGS is the industry leader in printing and promotional products.
From site maps to brochures to fun, unique items like dry-erase
maps for check-ins, floor mats, wine glasses and more! AGS
prints high-quality and customized products to promote your
business.

910 S. Crowley Rd, Ste. 9-504,
Crowley, TX 76036. 817-426-9395.
www.AGSPub.com Email: guides@agspub.com
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PRINTING SERVICES
Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

RECREATION EQUIPMENT
Emerald FX is a design build fiberglass company with a full line
of American Made products. Our splash pads and water features
can be found in many campgrounds throughout the country.
We strive in providing our customers with the utmost quality!

Emerald FX LLC
502 Industrial Parkway, Norwalk, Ohio 44857
PH: ( 419 ) 663-3279
Email: sales@emeraldfx.com Website: www.emeraldfx.com

The Jump Pad has taken the market by storm and is the ideal kid
magnet for campgrounds and RV resorts. Available in a variety of
sizes, the Jump Pad is a series of inflatable "pillows" along a flat
play jump area. No installation is required. Insurance companies
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com www.thejumppad.com

RESERVATION SOFTWARE
Ready to upgrade your reservation system? If you're looking for
simplicity with flexibility, Open Campground is an affordable and
easy to use solution for your reservation system needs. Supports
use in house and reservations by the guest.
Check out the FREE demo today!

www.OpenCampground.com
Email: info@opencampground.com

24

CAMPGROUND NEWS |

May 10th, 2019

industrye-news.com

RESERVATION SOFTWARE
With over 30 years of innovation and 6,000 properties, RMS
provides customizable, easy-to-use cloud-based reservation and
property management software for RV parks and campgrounds.
RMS helps drive bookings, boost operational efficiency and
streamline communication with guests to increase revenue and
maximize business potential.

11120 Roselle St,
Suite B San Diego, CA 92121
Email: ts@rmsnorthamerica.com

https://www.rmsnorthamerica.com/

MySites Reservations System uses the latest technology to
manage both online and internal bookings. With both robust
mobile features and real time reporting, you can access and
manage your business anywhere in the world.
The best part, it’s FREE.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

RESORT MANAGEMENT
Specializing in acquisitions and sales of RV properties
Nationwide. If you have considered selling, let’s discuss how we
may be able to assist you in ways others cannot. Not ready to
sell? We offer full-service management options for far less than
you might imagine

Contact: Randy Hendrickson, 805-253-1562
Email: Randy@1Horizon.com www.1Horizon.com

RV RESORT SEARCH HOME
Enhanced Camping, a product of AGS Guest Guides, is a
first-class RV Resort and Campground search engine that not
only lists your campground but offers the ability to include a
banner photo and your guest guide! It also features thousands
of camping-related services that support RVers all across the
country.

910 S. Crowley Rd, Ste. 9-504,
Crowley, TX 76036. 817-426-9395.
www.EnhancedCamping.com Email: guides@agspub.com
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SANITATION
Phelps Honey Wagon, Inc. works to provide the best mobile
sewage handling system in the country. Making every effort to
set you up with a system that will best fit your needs. Proven
industrial equipment that makes sewage handling 'so sweet'
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019
800-463-3707
info@phelpshoneywagon.com www.phelpshoneywagon.com

SITE FURNISHING
Great American Direct introduces a new line of outdoor furniture
for your patio sites and pool areas. Adirondack chairs, rocking
chairs, loungers, dining tables, and dining chairs made of high
density composite plastic in your color of choice are perfect for
your outdoor spaces. High quality, commercial grade umbrellas
with or without logo in the color of your choice are also available.
For a full list of products, visit our website.

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188
Email: shop@greatamericandirect.com www.greatamericandirect.com

Jamestown Advanced Products manufactures a full line of RV
power outlets, grills, campfire rings, picnic tables, benches, dog
park products, trash receptacles and more! Our products can be
personalized with the use of our in-house laser.

For more information, call 1-800-452-0639.
www.JamestownAdvanced.com
Email: shallenbeck@jamestownadvanced.com

SITE MAPS
AGS Guest Guides is the industry leader in customer satisfaction
when it comes to your site map and guest guide needs. Our topnotch, background-checked marketing representatives work with
you to determine the product you need for your guests while
creating a custom program to enrich your customers experience.

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395. www.AGSPub.com Email: guides@agspub.com
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WEBSITE DESIGN/HOSTING
Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

TXAD Internet has been a web design and online marketing
agency that focuses on the campground industry since 1994.
We build superior sites that incorporate online marketing for all
types of industries but particularly RV Parks & Campgrounds and
specialize in web design, managed hosting, blogging services,
Google Adwords campaigns and more.

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395. www.TXADInternet.com Email: info@txadinternet.com

WIFI INTERNET SERVICES
TengoInternet delivers WiFi that Works for property owners.
We are the largest outdoor WiFi provider with 14+ years
of experience and over 1,500 successful installations.
TengoInternet's turnkey wireless solutions increase occupancy,
meet budget, increase guest experience and enable operations.
Guaranteed

512-469-7660
sales@tengointernet.com www.tengointernet.com
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