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Lazydays RV Resort awarded
TripAdvisor Certificate of Excellence
Hall of Fame

TAMPA, FLA. - Lazydays,
The RV Authority®, is
pleased to announce that
the Lazydays RV Resort has
earned its fifth consecutive
TripAdvisor® Certificate of
Excellence. The achievement
spotlights companies that
are consistently excellent –
having earned great traveler
reviews on TripAdvisor over
the past year. Now with five
consecutive years of the
Certificate of Excellence
achievement, Lazydays RV
Resort has qualified for the
TripAdvisor Certificate of
Excellence Hall of Fame.
“TripAdvisor is excited to
announce the recipients of the
2019 Certificate of Excellence,
which for nearly a decade has
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celebrated businesses that
have consistently received
positive ratings from travelers
and diners on the world’s
largest travel platform,” said
Neela Pal, Vice President
of Brand, TripAdvisor. “This
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recognition allows us to
publicly recognize businesses
that are actively taking into
account customer feedback
to help travelers confidently
experience the most highly
reviewed places to eat,

stay, and explore.”
The Certificate of Excellence
accounts for the quality,
quantity and recency of
reviews submitted by travelers
on TripAdvisor over a 12-month
period. To qualify, a business
must maintain an overall
TripAdvisor bubble rating of at
least four out of five, have a
minimum number of reviews
and must have been listed
on TripAdvisor for at least 12
months.
“Lazydays RV is extremely
proud to be awarded the
Trip Advisor Certificate of
Excellence Hall of Fame
award,” said Jeff Dillard,
General Manager of the
Lazydays Tampa dealership.
“Providing a best-in-class
customer experience is
our top priority and we
appreciate all of the RVers
who have taken the time to
share their experience.”
Located just outside
Tampa, the Lazydays
RV Resort is adjacent to
the world’s largest RV
dealership, where guests
can explore more than 1,500
new and pre-owned RVs
from America’s top brands.
Together, the resort and
dealership span 126 treecovered acres off Interstate
4, just one exit East of
Interstate 75. This convenient
Central Florida location puts
guests within an easy drive
industrye-news.com
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of world-class theme parks,
award-winning golf courses
and top-rated beaches, as
well as cultural and historical
attractions, nature preserves,
state parks and other yearround visitor draws.

The RV Resort encompasses
300 paved sites ranging from
38-45 feet in length; each
with full 50-amp hookups
and access to complimentary
amenities such as free
WiFi and cable television.

Recreational facilities include a
screened, heated pool and hot
tub, two dog parks, a children’s
playground and a sports
area that features tennis and
basketball courts, badminton,
ladderball, pickleball and
beanbag toss. Onsite dining
options include the Front
Porch café, serving breakfast
and lunch, and Exit 10 - an
RV-themed restaurant/pub that
also offers poolside service
and take-away. The resort also
boasts a business center, large
laundry room, 24-hour security
and on-site golf cart rentals.
ABOUT LAZYDAYS
Lazydays, The RV
Authority®, is an iconic brand
in the RV industry. Home of

the world’s largest recreational
dealership, based on 126 acres
outside of Tampa, Florida,
Lazydays also has dealerships
located in Tucson, Arizona;
Minneapolis, Minnesota;
Knoxville, Tennessee; and
Loveland and Denver,
Colorado. Offering the nation’s
largest selection of leading
RV brands, Lazydays features
nearly 3,000 new and preowned RVs, 400 service bays
and two on-site campgrounds
with over 700 RV campsites.
Lazydays also has rental
fleets in Colorado. In addition,
Lazydays RV Accessories &
More™ stores offer thousands
of accessories and hard-to-find
parts at dealership locations.
Full Article:
https://bit.ly/2IkjdIU

ALL-IN-ONE
CAMPGROUND MANAGEMENT SYSTEM
Our easy-to-use software will
streamline your operations,
unchain you from the
reservation desk, and increase
bookings and revenue. RMS
lets you spend more time
on the most valuable part of
your business — creating an
exceptional experience for
guests.
SCHEDULE A FREE DEMO!

RMSNorthAmerica.com/
IndustryENews
MULTI-PARK MANAGEMENT • ONLINE RESERVATIONS • DYNAMIC PRICING • POS
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It’s time to talk about the weather,
part II
by Art Lieberman
predict doom and gloom.

BARELY two weeks ago
I wrote an article about the
weather. In that short amount
of time the situation has not
gotten any better and we all
keep thinking, “when are
these storms going to stop?”
The results, for us at
MCPS for Campgrounds, are
not encouraging. We have
now tallied up the overall
credit card income for all our
campgrounds and, despite
the fact that we have gained
over 50 new campground
customers in the year from
last May to this past month,
the total processing fell nearly
½ million dollars. Normally
totals increase nearly a million
dollars a month.
Plus, it seems that Mother
Nature has chosen to release
her fury on the weekends.
She took little pity on many
parts of the country during
the Memorial Day weekend.
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And, this morning, as I
turned on the news the
weather report reminded us
that we have now entered the
hurricane season. They proudly
showed the names of this
year’s storms, mentioning that
in 2018 there were only two
major hurricanes. All we all
want, I believe, is for several
weeks of temperate weather
and nice sunny days. We all
want to watch happy campers
swimming in the pool or lakes
that are in the vicinity
or on the property of
campgrounds. We
want to see happy
children playing on
the grounds, feasting
at the grills and
getting messy eating
ice cream.
That’s what RV
camping is all about –
not looking skyward.

The center of the country
was hit with a multitude of
tornadoes, floods in both
smaller and even larger cities
and car damaging hail. As I
said in my last article, I’m 78
years old, and never in my
life have I seen more floods,
fires, tornados, hail and other
weather catastrophes as I
have this year. Every weekend
it seems that another city is

June 7th, 2019

flooded, or that tornados have
wiped out another community.
Our industry is particularly
vulnerable to inclement
weather. In the outdoor
hospitality industry, there
is little or no room to hide.
Moreover, your customer can
become reluctant to venture
forth to a campground if the
weather prognosticators

(Art Lieberman is
President of MCPS
for Campgrounds a
credit card processor
sponsored by
Woodforest Bank. Art has
been in the Credit Card
industry for nearly 20 years.
Art has been conducting
seminars on credit cards in
many State and Regional
Association Conventions.
He can be contacted at
rvcreditcards@yahoo.com or at
877-858-9010.)
industrye-news.com
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North Texas Jellystone to host
World's Largest Swim Lesson event

BURLESON, Texas - Children
and teens through age 18 are
invited to participate in “The
World’s Largest Swimming
Lesson,” which takes place at
8:30 a.m. Thursday, June 20.
The free swimming lesson,
hosted by the North Texas

industrye-news.com

Jellystone Park location, is
one of 700 such events taking
place around the world on
the same day. The lesson is
designed to teach children
to swim to help prevent
drownings.
Last year’s event drew

418,014 students with 603
host facilities in 27 countries.
Registration for the North
Texas Jellystone Park lesson is
open to the first 400 children
who sign up for the event.
Each participant must be
accompanied by an adult
who joins them in the
swimming pool.
The swimming lesson will
take place next door to the
Jellystone Park at the Pirate’s
Cove Water Park at 2461
S. Burleson Boulevard in
Burleson.
The swim instructors will
be provided by the Aqua-Tots
Swim School and the Sigma
Swim School, both of which

are now part of a community
drowning prevention coalition
that includes Cooks Children’s
Hospital, the Burleson Fire
Department, the City of
Burleson, and the North Texas
Jellystone Park.
Burleson Fire Department
personnel will be onsite with
drowning prevention materials
and will be providing CPR
skills training beginning at
8:15 am. To register for this
event, please visit
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https://conta.cc/2WOLUH9
For more information, visit
www.jellystonepark.com
Source: Press Release
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Campspot software modernizes
campground bookings

NORTHGATE Resorts
in Grand Rapids launched
Campspot in 2016 as a
streamlined reservation
software to optimize returns
on campgrounds it owns, but
the company has since offered
the platform to other camping
resorts around the country.
Caleb Hartung, founder
of Campspot and principal
at Northgate Resorts, said
Northgate originally stepped
into the software space after
acquiring parks and noticing
a need for a better booking
system.
Early in 2012, Northgate
was about to close on a
campground in Pennsylvania.
The group did do all the
due diligence regarding the
property but ended up passing
it onto another partner.
During the due diligence
phase, Hartung realized how
outdated and inefficient the
camp’s analog reservation
system was.
“We’re brand new to this
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industry. We’re used to
modern technology, booking
hotels online and everything
like that, but when we got to
do our due diligence for this
campground, they weren’t
taking any reservations
online,” Hartung said.
Instead, the resort staff
had boxes full of paper
reservations, making it
very difficult for Hartung to
analyze how successful the
campground was.
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Northgate started buying
campgrounds around the
end of 2012 and had acquired
four campgrounds in the Yogi
Bear’s Jellystone Park resort
family within the first few
months of 2013.
In the latest round of
acquisitions, Northgate found
some resorts had an e-log of
reservations; however, none of
them were online. The camps
would take phone reservations
and then immediately put

campers in the system, but
there was no way to book
reservations online.
Hartung and Northgate
asked the campgrounds why
they don’t take direct bookings
online. Among the list of
reasons was campgrounds
were very heterogeneous
in terms of the amenities
each lot offers, compared to
hotel rooms, which are more
standardized.
The campground
administration also needs to
know what type of equipment,
tents, trailers, RVs, etc. the
guest has.
“When someone is booking
an RV site, they have to say,
‘I’ve got a travel trailer, or a
fifth wheel or a toy hauler,’
whatever category of RV they
have, they need to tell (the
campground) … how much
space is it going to take,”
Hartung said.
In order for campers to book
online, the web platform has
to allow users to list all the
industrye-news.com
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specific parameters they’re
looking for, allow them to pick
a specific site from a map and
do so in a user-friendly format.
Hartung added some
campers have an emotional
connection to a specific spot.
Perhaps they’ve been camping
in that spot for years or
some life-changing event
like a family reunion or
wedding proposal took place
on the site.
On the campground owner’s
end, once the campground’s
lots are open for the people
to book online, it can expose
inefficiencies in the booking
grid, like one- or two-night
gaps in the system, which
cause the campground to lose
revenue on those spots.
Particularly with cabins,
which could go for $300
per night, campgrounds
are missing out on several
thousands of dollars in yearly
revenue if they can’t fill those
gaps. Most campers aren’t
going to pay to stay just
one night at a high-quality
resort, Hartung said. Phone
bookings don’t have this
industrye-news.com

problem because usually
camp workers are instructed
to avoid booking conflicts by
simply denying spots that
would result in a gap.
“When you got 200 sites
on your campground and
thousands of reservations,
imagine trying to find a spot
for one guy,” Hartung said.
“They (campgrounds) were
training their staff to say,
‘When (a customer) calls in,
show him this site instead.
Don’t even tell him about
Site 1,’ so you don’t even
create that problem.”
To avoid this issue,
Campspot is programmed
with automatic grid
optimization. If someone
were to do a search for a
specific site, the software
would instantly reconfigure
reservation slots to avoid
reservation gaps that could
cause the park to lose
revenue.
Grid optimization only
moves reservations that
are not locked down. The
platform also gives customers
the option to guarantee a

specific site. Customers can
pay a small additional fee
to lock down a reservation
for a specific site. Although
it could be $20 or more on
the customer’s end, the
campground could pull in
$80,000 to $100,000 per year,
just on the site lock feature,
Hartung said.
“There’s probably a chance
somewhere in there that if
everyone locked, you wouldn’t
be able to optimize, but we
encourage our customers to
keep that lock rate at a point
where about 50% of their
people are locking and 50%
aren’t,” Hartung said.
Campspot currently is in use
by hundreds of campgrounds
nationwide, not only those in
the Northgate portfolio. Yogi

Bear’s Jellystone, Adventure
Bound Camping and Sun RV
resorts use the platform, as
well.
“There wasn’t a platform out
there that could accommodate
a park owner’s needs,” said
Casey Cochran, director of
business development for
Campspot. “(Northgate)
built a platform that could
support their needs and
quickly realized it was a
better software than anything
that was out there and then
decided, ‘We can allow
other parks to use it as well
as opposed to keeping it to
ourselves.’”
Full Article:
https://bit.ly/2Ip1Rul
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CONY board renames scholarship
program
Association honors former Executive Administrator for his years of service
a smile,” said CONY President
& CEO Don Bennett, Jr. “He
has a knack for knowing the
membership and everyone
he meets. I applaud the
CONY board for naming
the scholarship program
in the name of Robert C.
Klos, Sr., as a tribute to all
that he contributed to the
organization.”
The scholarship program
was previously named for a
past CONY member.
According to Suzanne Bixby,
CONY’s Vice President for
Marketing & Public Relations,
renaming the scholarship
program was one component
in the scholarship committee’s
efforts to update and promote
the scholarship offerings to
members.
“The committee felt
the scholarship was being

Robert C. Klos, Sr

PITTSFORD, New York At its April 12th meeting,
the board of directors for
Campground Owners of New
York (CONY) voted to rename
its scholarship program to the
Robert C. Klos, Sr. Scholarship
Program.
Robert “Bob” Klos served
as CONY’s first Executive
Administrator for 32 years,
retiring in 2006.
During his tenure, the
organization saw tremendous
growth in membership
and programs offered for
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campgrounds to access
as part of CONY’s mission
to provide promotion,
growth, improvement, and
development of independently
owned campgrounds.
“Bob did a wonderful job
while at CONY, and he is
definitely a ‘people person,”
always having a kind word and
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underutilized, and that was
in part due to a disconnect
with the program,” said Ms.
Bixby. “As part of a rebranding
and restructuring process,
renaming the program and
promoting that name change
brings the program back
into top-of-mind awareness

and might spur people to
look more closely at the
opportunities for underwriting
their education.”
Another restructuring piece
was to move oversight of the
scholarship program from the
Governance committee to the
Public Affairs committee.
A variety of scholarships are
available to CONY-affiliated
campground operators and
their staff, including funds to
attend the National School
of RV Park and Campground
Management, the annual
ARVC conference, CONY’s
own annual exposition and
other states’ conventions, plus
continuing education courses
applicable to the outdoor
hospitality industry.
Details about the scholarship
are online at www.campcony.
com/cony-scholarshipprogram.
About CONY: Founded in
1963, Campground Owners of
New York is a trade association
dedicated to the promotion,
growth, improvement and
development of independently
owned campgrounds in New
York State. More information
about the association and its
campgrounds – including a
free camping directory – is
available at
www.CampNewYork.com.
Follow CONY on social
media - @nycampgrounds.
Source: Press Release
industrye-news.com
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ARVC is accepting nominations
for board positions

THE National Association of
RV Parks and Campgrounds
(ARVC) is seeking nominations
to fill two positions on the
ARVC Board of Directors,
determined by election at
the national conference in
November, according to a
press release.
Area 1 Representative Peter
Brown, OHC, owner of Lone
Oak Campsites, and Area 5
Representative Patty Claney,
owner of Big Creek RV Park,
will see their terms end this
year. ARVC members in these
voting areas only will elect
new representatives to those
seats during the election this
fall, with candidates set to
serve 3-year terms beginning
on November 10.
Area 1 includes Connecticut,
Maine, Massachusetts, New
Hampshire, Rhode Island
and Vermont. Area 5 includes
Arkansas, Colorado, Iowa,
Kansas, Louisiana, Missouri,
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Nebraska, New Mexico, North
Dakota, Oklahoma, South
Dakota and Texas.
Nominees cannot be from
states where current area
representatives are located.
For Area 1, a nominee may
not be from Maine as there
is already a sitting board
member from this state. For
Area 5, a nominee may not
be from Colorado as there
is already a sitting board
member from this state. The
selection process is underway,
with ARVC members allowed
to nominate themselves or
another member.
Those interested in
nominating must submit
the appropriate nomination
documentation to Paula
Horwitz, executive director
education and events, no later
than July 9 for compilation
and submission to the
Nominations and Elections
Committee.
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All nominations must
be accompanied with the
signatures of 15 voting
members from the nominee’s
voting area. It is the
responsibility of the person
making the nomination to
ensure that all 15 signatories
hold current and valid voting
member status with ARVC, as
THOSE INTERESTED
IN NOMINATING
MUST SUBMIT
THE APPROPRIATE
NOMINATION
DOCUMENTATION
TO PAULA HORWITZ,
EXECUTIVE DIRECTOR
EDUCATION AND
EVENTS, NO LATER
THAN JULY 9 FOR
COMPILATION AND
SUBMISSION TO
THE NOMINATIONS
AND ELECTIONS
COMMITTEE

defined in Article IV, Section 1
of the ARVC bylaws.
A link to this signatures form
is available for download to
assist in gathering signatures.
The Nominations and
Elections Committee will
verify this upon submission.
Petition signatures from
non-voting members shall
not be considered as valid
and will not be counted,
and may therefore render a
petition invalid. In such cases,
nominees will be notified by
the Nominations and Elections
Committee within 14 days
of submission, and will have
an opportunity to rectify
the shortfall, subject to the
submission deadline of July 9.
Board Director Qualification
Summary:
1. Have at least two years’
experience as an RV park or
campground owner/operator
industrye-news.com
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2. Is the designated
representative of a voting
member campground/RV park
3. Is associated with a
voting member park in good
standing with ARVC
4. Is able to give priority to
the ARVC meeting schedule
for Board meetings and
the Outdoor Hospitality
Conference & Expo

5. Have their CPO/OHEP
certificate or be actively
enrolled in the Outdoor
Hospitality Education Program
Also recommended but
not required:
1. Participation in local,
regional or state tourism
councils

2. Have experience in
fundraising
3. Possess the ability and
willingness to represent ARVC
at state meetings
4. Particular expertise

she wishes to serve

Nomination Documentation
Required:
1. A biography stipulating
the candidate’s abilities and
outlining involvement as
described above
2. A form with 15 certifiable
voting member signatures
nominating candidate. A
link to this signatures form
is available for download to
assist in gathering signatures
3. A letter from the
candidate certifying his/her
willingness and reasons he or

in-person voting takes place

Verified candidates for
the open Board of Directors
positions will be announced,
with absentee balloting
beginning in August, before
on Nov. 6 during the Outdoor
Hospitality Conference and
Expo (OHCE) in Knoxville,
Tenn. The election winners will
be oriented and officially join
the Board of Directors on the
final day of OHCE.
For a complete list of current
Area Directors or a full copy of
the ARVC bylaws please visit
www.arvc.org.
Source: Press Release

Beat the competition, every day of the week.
We were stunned! Our mid-week
business went up 50 percent our first
year with KOA. It was amazing!
Jim Kersten – Milton, Wisconsin KOA
Adding the KOA brand to your park is a great way to
increase your mid-week business.
You’ll also benefit from national marketing programs, a
cutting-edge reservation system and the name recognition
that comes with being a KOA franchised location.

Call 800.548.7239 or visit ownakoa.com today!
industrye-news.com
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Jenkins Organization acquires
Mississippi Jellystone

PELAHATCHIE,
MISSISSIPPI - The Jenkins
Organization has acquired
the Yogi Bear’s Jellystone
Park Camp-Resort location in
Pelahatchie in one of the real
estate company’s first forays
into the campground industry.
“We love the dynamics
and the potential growth of
the campground industry,
and we’re attracted to the
Jellystone Park franchise
network because they have
built a brand based on family
fun,” said Ricky Jenkins,
president of The Jenkins
Organization of Houston,
Texas.
Although The Jenkins
Organization just closed
escrow on the Jellystone
Park location in mid-May, the
company has already started
making improvements to the
Pelahatchie park, which has its
own lake for fishing and other
water activities.
“We plan to add a jumping
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pillow, laser tag, kayaking, and
pedal boats in time for the
4th of July weekend, and we
have additional improvements
planned right after that,”
Jenkins said, noting that aqua
trikes — bicycles that float
on water — and standup
paddleboards will be added as
soon as possible this summer.
Other improvements in
the works include renovating
the park’s splashpad and
water slide; improving the
beach area with more sand
and 10 additional rentable
cabanas; adding heating
and air conditioning to the
bathhouses; upgrading the
park’s rental cabins with
new furnishings; increasing
the number of pet-friendly
cabins and adding a new three
bedroom lodge as a petfriendly unit; and improving
the landscaping throughout
the park.
The Jenkins Organization
also plans to convert an
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existing cabin into a Bear
Cave for enhanced Yogi Bear
character interactions and
converting the existing party
room to a recreation room
with shuffleboard, air hockey,
foosball and other games.
This fall, the Jenkins
Organization plans to remodel
the swimming pool area.
Other amenities currently
available at the park include
a miniature golf course; a
Gaga ball pit; an outdoor
movie theater; sand volleyball
and basketball courts; a
playground; and a Cartoon
Cafe.
Jellystone Park locations,
of course, are famous for
providing fun, family activities
and theme weekends that
include everything from crafts
and games to wagon rides.
Birthday parties with the bears
and daily appearances by Yogi
Bear are also very popular.
Upcoming theme weekends
include a chocolate weekend

July 12-14 with an Oreo eating
contest and chocolate slide
and a Luau Weekend July
19-21 with a pool party and
luau on the beach on Saturday
night. October will feature
Trail of Terror events every
weekend and on Halloween
itself with a magic pumpkin
patch; costume and campsite
decorating contests; trick or
treating and a haunted trail for
kids.
The Jellystone Park location
in Pelahatchie, Mississippi
currently features 136 RV and
tent sites as well as 42 cabins
and two lodges that each
sleep 12.
For more information
about the Jellystone Park
Camp-Resort at Pelahatchie,
including a schedule
of activities and theme
weekends, visit
www.jellystonems.com.
Source: Press Release
industrye-news.com
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MARVAC Golf Tourney set to
benefit scholarship fund

THE Michigan Association
of Recreation Vehicles and
Campgrounds (MARVAC) has
scheduled the 24th annual
Tim DeWitt HARVEST Golf
Tournament on June 20 at the

industrye-news.com

Timber Ridge Golf Club
in East Lansing, Mich.
According to a press
release, All Seasons
Communications
sponsors the
tournament which
benefits the Tim
DeWitt HARVEST
Education Foundation,
named after the former
longtime MARVAC
executive director.
Darren Ing, director
of MARVAC, says
the golf tournament has
helped provide $338,575
to 608 students during the
past 23 years. Proceeds

from the tournament provide
scholarships to students
working in the RV and
campground industries.
“Registration is going well
with nearly a month to go,”
Ing says. “We have about 50
golfers registered, but I have
no doubt that we will reach 80
to 100.”
The foundation also accepts
donations for the scholarship
fund.
“We encourage members to
donate something,” Ing says.
“We are doing our best to
pay it forward and encourage
continued participation in the
campground and RV industry.”

To qualify for a scholarship,
an employee must provide
an application, a biography,
information on their college
curriculum and a letter
explaining why they think
they should be considered.
A committee reviews the
application and makes
determinations based on the
submitted criteria and available
funding.
The tournament registration
deadline is June 10.
For more information,
contact Ing at 517-999-6880
or ding@mmhrvca.org.
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Source: Press Release
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Pisgah glamping is first for the
U.S. Forest Service
National Forest near Brevard,
as well as Sliding Rock
Recreation Area, opened 12
glamping sites this spring at
the popular Lake Powhatan.
Just 10 minutes from
downtown Asheville, the
recreation area has a lake with
a swim beach and fishing pier,
easy access to hiking and
mountain biking trails, and
is close to the French Broad
River, the Blue Ridge Parkway
and the N.C. Arboretum.

BENT CREEK, N.C. –
Tommy Halcom grilled a
belly-filling meal of steak and
potatoes under a canopy
of poplar and pine trees on
a recent steamy summer
evening at Lake Powhatan.
Halcom’s 17-year-old son,
Luke, and his twin sister,
Jordan, wrestled over rights
to the hammock, and his
wife, Cheryl, and daughter,
Joslyn, 21, played an intense
round of Farkle, a dice game,
while munching potato chips.
Seems the traditional
picture of a Western North
Carolina outdoors scene, but
the Fort Mill, South Carolina,
family was actually busting
stereotypes and breaking new
ground.
They were camping in style
at Pisgah Glamping, believed
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These new, “deluxe
campsites” are designed for
families, friends and couples
who prefer to enjoy
nature and outdoor
recreation without
sacrificing all the
comforts and luxuries
of home, said managing
partner Jamie Gilpin.
He said while
glamping is a booming
business on private
land across WNC,
Pisgah Glamping is the
first glamping site for
the U.S. Forest Service.

to be the first “glamping” site
on U.S. Forest Service land.
Glamping — the way you
might expect Elle Woods to
camp, in a pink tent with a gas
log fireplace and turn-down
service — is not really all that
froufrou.
It's becoming a go-to
camping style for families,
couples and men and women
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who mountain bike, kayak,
hike or anyone else who likes
their outdoors on the go, with
more time for fun and less of
the fuss.
Pisgah Hospitality Partners,
a private concessionaire
that operates eight U.S.
Forest Service campgrounds
in WNC, including Lake
Powhatan and the Davidson
River Campground in Pisgah

Glamping is booming
in popularity in private
campgrounds, and
“we knew we wanted
to do glamping, it was just a
matter of where,” Gilpin said.
“The Upper Hard Times Loop,
stood out because it’s kind of
private, it’s farther back in the
campground. It has a beautiful
setting and accommodated
these tents well.”
Full Article:
https://bit.ly/2My3bk9
industrye-news.com
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Daisy Bay resort expansion,
RV Park, put on hold

GREENWOOD TWP, MN. The proposed purchase and
expansion of the Daisy Bay
Resort on Lake Vermilion has
been put on hold according
to county officials. The

Industry Experts in Electrical Supplies
for RV Resorts, Campgrounds
& Manufactured Home Communities

proposed expansion included
the installation of up to 43
recreational vehicle sites,
expanded dockage, and ice
fishing facilities.
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Schlotec’s proposal had
faced stiff opposition from
neighbors when it went before
the St. Louis County Planning
Commission this past winter.
At two separate hearings,
residents presented their own
research on potential erosion
and noise levels to member of
the commission.
The county, too, had stiff
recommendations for Schlotec
regarding soil erosion and
water runoff, but eventually did
approve her conditional use
permit application.
Source:
https://bit.ly/2ETk5TO

We only carry the names you can trust...

and their innovative solutions
NEW

!

powerSlide
pedeStal
•
•
•
•
•

industrye-news.com

of press time.

NATIONWIDE
DISTRIBUTORS
AND SUPPLIERS TO RV PARKS & CAMPGROUNDS

• Fast, courteous and professional service
• The best brands in the industry, including
Heritage, Eaton, Midwest & Milbank
• Two warehouses ensure immediate
shipping on most products

• Electric Pedestals-Power Outlets
• Meters- Meter Kits- Utility
Metering Equipment
• Distribution Equipment
• Wire & Cable
• Water Meters & Hydrants
• Lighting Kits:
Fixtures-Solar-Pedestal Lights
• Hand Dryers
• Replacement Parts

Mary Anderson with the
county’s planning department
confirmed to the Timberjay on
Friday that the case file on the
property had been closed and
would not be moving forward
as planned.
Along Cty. Rd. 77, the former
resort signs are gone and now
a lone barrier reading “Private
Drive” crosses what once
was the resort’s entrance.
The resort’s phone number
has been disconnected and
Google reports that the
resort is now permanently
closed. The Timberjay emailed
Christine Schlotec, who
had proposed to purchase
and expand the facility, but
Schlotec had not responded as

•

•

NEW

Metered or Unmetered
Single or Dual Sided
LED Light & Photocell
Included
50/30/20 Configuration
Choose Mounting Option,
Slide-on, Pad or Burial
Choose Options from
Water, Cord Racks, Cable
TV, Ethernet

!

G-SerieS

NEW

!

r-SerieS

•

Pedestal or Surface mount

•

Pedestal or Surface mount

•

Metered or Unmetered

•

Metered or Unmetered

•

Ring Type Meter Socket

•

Ring-less Type Meter Socket

•

Direct burial or Pad Mount

•

Direct burial or Pad Mount

•

50/30/20GB Configuration

•

50/30/20 Configuration

•

20 amp GFCI Circuit Breaker

•

20A GFCI Circuit Breaker option

Standard

•

LED Light available

•

LED light available

•

Available January 2018

•

Available from USG Stock

Available from USG Stock

EXPANDING, UPGRADING OR BUILDING A NEW PARK?

A S K A B O U T O U R E L E C T R I C A L L AY O U T S E R V I C E

800-800-2811

(Open 8:30 am - 5 pm Coast-to-Coast)

Visit our website:

www.go-usg.com
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Industry E News
419 Saint Francis Avenue,
Smyrna TN 37167

Publisher/Editor:
Dennis Macready
email: dennis@industrye-news.com
317-408-6849

Copyright 2008 All Rights Reserved
Republishing content from this E News is prohibited.
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Listings in the Campground Supplier Directory are only $200 for a 48
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links to email and websites. This is undoubtedly the most economical
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ACCOUNTING
CPA firm that specializes in working with Campground and RV
Park owners throughout the USA. Our industry knowledge
is focused on taking the headaches out of bookkeeping and
accounting and helping you grow your campground's value.

Contact: Donna Bordeaux or Chad Bordeaux
Phone: 704-752-9845
Email: info@campgroundaccounting.com www.campgroundaccounting.com

Experienced bookkeeping firm focused solely on the Outdoor
Hospitality Industry. Our accounting and operations knowledge
allow us to offer turnkey accounting solutions to RV park owners,
freeing you to spend your time focusing on your business, not on
data entry.

Contact: Lindsey Foos
Phone: (303) 816-8528
Email: Chat@FiresideAccounting.com www.firesideaccounting.com
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ADVERTISING SERVICES
Texas Advertising is the publisher of several state campground
guides as well as an approved ad agent for national publications
like the Good Sam Directory. Not to mention, Texas Advertising
owns AGS Guest Guides which publishes hundreds of
campground guides every year and works with tens of thousands
of campground-related businesses.

910 S. Crowley Rd, Ste. 9-504,
Crowley, TX 76036. 877-518-1989
www.TexasAdvertising.net Email: info@texasadvertising.net

Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

Did you know our weekly Campground & RV Park E-News is sent
to over 11,000 in-boxes of owners and managers? The vendor
listings appear every week for 48 weeks of the year and provide a
valuable service to the industry.
Owners don't have to go searching for a product or service as the
information is provided in their in-box each week under easy to
find categories.

For more information, contact Jamie at...
jamie@industrye-news.com

AQUISITIONS
Specializing in acquisitions and sales of RV properties
Nationwide. If you have considered selling, let’s discuss how we
may be able to assist you in ways others cannot. Not ready to
sell? We offer full-service management options for far less than
you might imagine

Contact: Randy Hendrickson, 805-253-1562
Email: Randy@1Horizon.com www.1Horizon.com
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AQUISITIONS
SPECIALIZING IN RV PARKS AND CAMPGROUNDS.
We offer professional Park Brokerage Services to those seeking to
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas,
and Campgrounds in Texas and Oklahoma. We offer a lot more than
typical Realtors or unlicensed Business Brokers, plus we have over
30 years experience just in this specialized Property.

www.rvparksforsale.com
Phone: 830-896-5050 Fax: 866-300-0146
info@rvparksforsale.com 612 Sidney Baker St. Kerrville, Texas 78028

YOUR AD

COULD BE HERE!
Contact Jamie at:
jamie@industrye-news.com
www.industrye-news.com Ph: 317 408 6849

CABINS/PARKS MODELS
Pinnacle Park Homes has served the campground industry for over
15 years. With our focus solely on park models and camping cabins,
Pinnacle Park Homes has become a leader in the industry. We
deliver to 48 states and our homes arrive complete – they are not a
kit. We offer a rental line exclusively to campground owners that are
designed to bring a return on investment in a short period of time.

Call us today or visit the web. 866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773
Email: info@pinnacleparkhomes.com www.pinnacleparkhomes.com

Great American Direct leads the industry in providing hospitality
solutions at factory direct pricing. Our line features mattresses,
mattress protection, bed frames, futons. Our NEW line provides
outdoor furniture and umbrellas for your patio sites and pool
areas. For a full list of products, visit our website.

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188
Email: shop@greatamericandirect.com www.greatamericandirect.com

industrye-news.com
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CONSULTANTS

Visit our website to request
a one hour complimentary
consultation

Ph: 800 897 8836

With more than 100 years of combined outdoor hospitality experience, the Gorin + Cohen
Consulting Group provides expert experience in all aspects of RV Park and Campground
design, development, investment, operations and marketing.
The Gorin + Cohen team exclusively works with investors, developers, campground owners
and park buyers, providing experience based consulting services at affordable fees.

www.gorincohenconsulting.com
David: dgorin@gorincohenconsulting.com
Jayne: jcohen@gorincohenconsulting.com

EQUIPMENT FINANCE
Full Circle Finance has been financing the campground industry
for nearly 20 years. We finance park models, bath houses, yurts,
laundry equipment, honey wagons, hardware,/software, pool
equipment, jumping pads, playground equipment, picnic tables,
fire rings and just about anything else you can think of for the
hospitality industry. If it's equipment used for your business,
chances are we will finance it!

Call Kevin Van Wagner today at 1-888-223-2600 or
visit us online www.fullcirclellc.us Kevin@Fullcirclellc.us APPLY NOW

FINANCIAL SERVICES
MCPS for Campgrounds is the industry’s largest credit/debit card
processor with very low rates to save you money. We have a
virtual terminal, PCI Compliance Protection with up to $100,000
indemnification and many other services. We are on the Suppliers
Council of ARVC and over a dozen state and regional associations.
We work with most of the reservation services. MCPS processes
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com www.mcpsforcampgrounds.com

MERCHANDISE AND SUPPLIES
SMORSTIX - The perfect Marshmallow Roasting Stix. The original
since 1999. Packaged bulk or with pre-loaded clip-strips or
floor display. Made of 100% untreated white birch without any
additives, dirt or grime. SMORSTIX are a generous 30" length to
keep everybody at a safe distance from the fire. Trees & forests are
left undisturbed which is a good lesson when teaching the kids to
leave our forests the way we found them.

Ph: 877 766 7784
smorsales@smorstix.com www.smorstix.com
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MOBILE APPS
CREATE AN EXPERIENCE APP FOR YOUR CAMPGROUND, IN
MINUTES! Features include a real-time alert system, activities
calendar with reminders, mobile initiated delivery services, turnby-turn directions to nearby things to see and do and MORE.
No setup fees, 30 day Free trial. Subscriptions start at $30/month.
Join the network.

Phone: 888-231-CAMP (2267)
Email: info@campersapp.com

www.campersapp.com

Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

PLAYGROUND EQUIPMENT
The Jump Pad has taken the market by storm and is the ideal kid
magnet for campgrounds and RV resorts. Available in a variety of
sizes, the Jump Pad is a series of inflatable "pillows" along a flat
play jump area. No installation is required. Insurance companies
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com www.thejumppad.com

PRINTING SERVICES
AGS is the industry leader in printing and promotional products.
From site maps to brochures to fun, unique items like dry-erase
maps for check-ins, floor mats, wine glasses and more! AGS
prints high-quality and customized products to promote your
business.

910 S. Crowley Rd, Ste. 9-504,
Crowley, TX 76036. 817-426-9395.
www.AGSPub.com Email: guides@agspub.com
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PRINTING SERVICES
Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

RECREATION EQUIPMENT
Emerald FX is a design build fiberglass company with a full line
of American Made products. Our splash pads and water features
can be found in many campgrounds throughout the country.
We strive in providing our customers with the utmost quality!

Emerald FX LLC
502 Industrial Parkway, Norwalk, Ohio 44857
PH: ( 419 ) 663-3279
Email: sales@emeraldfx.com Website: www.emeraldfx.com

The Jump Pad has taken the market by storm and is the ideal kid
magnet for campgrounds and RV resorts. Available in a variety of
sizes, the Jump Pad is a series of inflatable "pillows" along a flat
play jump area. No installation is required. Insurance companies
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com www.thejumppad.com

RESERVATION SOFTWARE
Ready to upgrade your reservation system? If you're looking for
simplicity with flexibility, Open Campground is an affordable and
easy to use solution for your reservation system needs. Supports
use in house and reservations by the guest.
Check out the FREE demo today!

www.OpenCampground.com
Email: info@opencampground.com
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RESERVATION SOFTWARE
With over 30 years of innovation and 6,000 properties, RMS
provides customizable, easy-to-use cloud-based reservation and
property management software for RV parks and campgrounds.
RMS helps drive bookings, boost operational efficiency and
streamline communication with guests to increase revenue and
maximize business potential.

11120 Roselle St,
Suite B San Diego, CA 92121
Email: ts@rmsnorthamerica.com

https://www.rmsnorthamerica.com/

MySites Reservations System uses the latest technology to
manage both online and internal bookings. With both robust
mobile features and real time reporting, you can access and
manage your business anywhere in the world.
The best part, it’s FREE.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

RESORT MANAGEMENT
Specializing in acquisitions and sales of RV properties
Nationwide. If you have considered selling, let’s discuss how we
may be able to assist you in ways others cannot. Not ready to
sell? We offer full-service management options for far less than
you might imagine

Contact: Randy Hendrickson, 805-253-1562
Email: Randy@1Horizon.com www.1Horizon.com

RV RESORT SEARCH HOME
Enhanced Camping, a product of AGS Guest Guides, is a
first-class RV Resort and Campground search engine that not
only lists your campground but offers the ability to include a
banner photo and your guest guide! It also features thousands
of camping-related services that support RVers all across the
country.

910 S. Crowley Rd, Ste. 9-504,
Crowley, TX 76036. 817-426-9395.
www.EnhancedCamping.com Email: guides@agspub.com
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SANITATION
Phelps Honey Wagon, Inc. works to provide the best mobile
sewage handling system in the country. Making every effort to
set you up with a system that will best fit your needs. Proven
industrial equipment that makes sewage handling 'so sweet'
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019
800-463-3707
info@phelpshoneywagon.com www.phelpshoneywagon.com

SITE FURNISHING
Great American Direct introduces a new line of outdoor furniture
for your patio sites and pool areas. Adirondack chairs, rocking
chairs, loungers, dining tables, and dining chairs made of high
density composite plastic in your color of choice are perfect for
your outdoor spaces. High quality, commercial grade umbrellas
with or without logo in the color of your choice are also available.
For a full list of products, visit our website.

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188
Email: shop@greatamericandirect.com www.greatamericandirect.com

Jamestown Advanced Products manufactures a full line of RV
power outlets, grills, campfire rings, picnic tables, benches, dog
park products, trash receptacles and more! Our products can be
personalized with the use of our in-house laser.

For more information, call 1-800-452-0639.
www.JamestownAdvanced.com
Email: shallenbeck@jamestownadvanced.com

SITE MAPS
AGS Guest Guides is the industry leader in customer satisfaction
when it comes to your site map and guest guide needs. Our topnotch, background-checked marketing representatives work with
you to determine the product you need for your guests while
creating a custom program to enrich your customers experience.

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395. www.AGSPub.com Email: guides@agspub.com
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WEBSITE DESIGN/HOSTING
Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

TXAD Internet has been a web design and online marketing
agency that focuses on the campground industry since 1994.
We build superior sites that incorporate online marketing for all
types of industries but particularly RV Parks & Campgrounds and
specialize in web design, managed hosting, blogging services,
Google Adwords campaigns and more.

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395. www.TXADInternet.com Email: info@txadinternet.com

WIFI INTERNET SERVICES
TengoInternet delivers WiFi that Works for property owners.
We are the largest outdoor WiFi provider with 14+ years
of experience and over 1,500 successful installations.
TengoInternet's turnkey wireless solutions increase occupancy,
meet budget, increase guest experience and enable operations.
Guaranteed

512-469-7660
sales@tengointernet.com www.tengointernet.com
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Contact Jamie at:
jamie@industrye-news.com
www.industrye-news.com Ph: 317 408 6849
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