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Photos from ARVC's 2019 Outdoor  
Hospitality Conference & Expo

INDUSTRY news
with Editor Jamie Macready

ARVC’s  2019 Outdoor Hospitality Conference & Expo kicked off in Knoxville,  
Tennessee on November 4th and ran until November 7th
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Canadian Camping unveils new website

INDUSTRY NEWS

BURLINGTON, ONTARIO -  
The Canadian Camping 
and RV Council announced 
that they have completed 
the redevelopment of their 
website  
www.ccrvc.ca that will serve 
to be a valuable resource for 
Private Campground Owners 
in Canada. 

“The RVing and Camping 
Industry generates over $6.1 

Billion-dollars to the Canadian 
Economy and the strength 
and viability of our Private 
Campgrounds is an integral 
component of the Industry” 
said Robert Trask, Canadian 
Camping and RV Council’s 
Chairman. 

“Our Board decided last 
November that our website 
needed to be redeveloped 
in order to better serve the 

needs of Private Campground 
Owners and the redesign of 
our website will better provide 
our members with the tools 
and resources that will greatly 
help them become more 
successful in their business” 
continued Trask.

Enhancements include:
• Updated look and feel with 

larger lifestyle imagery and 
added menu items

• Value-added campground 
listings

• Government Advocacy 
updates and tools for 
Campground Owners

• Easy to locate 
Campground Industry 
Suppliers and Member 
Benefits

• Archived Newsletters and 

Industry Statistics

• Educational Materials

• Ability to offer Advertising 
Space to Campground 
Suppliers

• Listing of Canadian RV 
Retail Shows

• Provide Campground 
Owners the opportunity to 
list individual promotions and 
events 

For any Campgrounds or 
Industry Suppliers wishing to 
join the Canadian Camping and 
RV Council and/or advertise 
your product on our website, 
we invite you to contact our 
Member and Benefits Co-
ordinator - Cara Braeutigam at 
cara@campincanada.ca. 

Source: Press Release

http://www.ccrvc.ca
mailto:cara@campincanada.ca
www.campspot.com
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WAUCHULA, Florida  - 
Construction will begin later 
this month on phase one of 
Florida’s newest RV resort on 
the former Torrey Oaks golf 
course property in Wauchula, 
roughly an hour’s drive 
southeast of Tampa.

All 368 sites of phase one 
at Torrey Trails RV and Golf 
Resort are expected to be 
available for rent by next 
fall, but prospective guests 
will be able to tour the park 
this winter and get a feel for 
the scenic property and its 
amenities even as the resort 
is being built. The resort will 
have additional phases similar 
in size to phase one.

“We will offer old Florida 
charm with luxurious 
amenities typically found in 
exclusive country clubs, but at 
affordable prices,” said Amir 
Harpaz, who is developing the 
resort in partnership with Alan 
Wallace and Bill Harvey.

Harpaz, Wallace and 
Harvey are among the most 
experienced RV resort 
developers in Florida, each 
of them having spent two 
decades or more building 
some of Florida’s most 
successful RV resorts.

Harpaz and Wallace also 
serve on the board of directors 
of the Florida and Alabama 
Associations of RV Parks and 
Campgrounds, which markets 
more than 400 Florida parks 
through CampFlorida.com as 
well as a printed campground 

directory.
The three developers 

believe Torrey Trails will entice 
RV enthusiasts because of 
its scenic location with old 
growth oak trees as well as 
the resort’s amenities. “When 
Harvey brought Alan and I to 
the property, we all looked 
at one another and we knew 
right there and then this 
location has so much going for 
itself. It was screaming at us 
to get developed into an RV 
resort,” Harpaz said.

“We will offer a 9 hole golf 

course as our marque amenity, 
as well as a state-of-the-art 
fitness center with a large 
glass wall on one side and one 
wall that rolls up so the fitness 
center opens to the outdoors,” 
Harpaz said. “We also offer 
a true outdoor fitness center 
under the blue skies for those 
who like to sweat. If pickleball 
is your thing, we’ve got that 
covered, too.”

The resort will also have disc 
golf capability as well as a full 
restaurant and poolside grill. 
A dog park and doggie splash 
pool will also be provided for 
guests who travel with their 
pets.

“Even inside our welcome 
center, the entire check-in 
area is designed to make you 
feel outdoors. We will have 
benches and Astroturf and a 
couple of putting holes, so as 
people come to check in, they 
can pick up a club and roll a 
few putts,” Harpaz said.

Prior to building Torrey 
Trails, Harpaz designed four 

INDUSTRY NEWS

Construction begins at new RV  
and Golf Resort SE of Tampa
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ALL-IN-ONE
CAMPGROUND MANAGEMENT SYSTEM

MULTI-PARK MANAGEMENT • ONLINE RESERVATIONS • DYNAMIC PRICING • POS
MOBILE CHECK-IN • GUEST MARKETING • INTERACTIVE MAPS • 24/7 SUPPORT

Our easy-to-use software will 
streamline your operations, 
unchain you from the 
reservation desk, and increase 
bookings and revenue. RMS 
 lets you spend more time 
on  the most valuable part of 
 your business — creating an 
exceptional experience for 
guests.

SCHEDULE A FREE DEMO!

RMSNorthAmerica.com/
IndustryENews

858.427.1200

resorts across the Southeast, 
including Cypress Woods 
RV resort in Fort Myers and 
Cypress Trail RV resort, also in 
Fort Myers. Each resort has 
almost 500 sites.

Wallace, a 30-year RV 
resort industry veteran, is 
currently adding 279 sites to 
Southern Leisure RV Resort 
in Chiefland, which opened 
in January. He is also building 
Keystone Heights RV Resort in 
Keystone Heights, the first 125 
sites of which are expected to 
be available by fall of 2020.

Harvey, for his part, built 
Silver Palms RV Village, a 
500-site park in Okeechobee, 
which he sold in 2011, and 
the 625-site Cross Creek RV 
Resort in Arcadia, which he 
sold in 2017. Both parks earned 

10-10-10 ratings from the Good 
Sam Club, the highest ratings 
in the RV resort business.

For more information on 
Torrey Trails RV Resort, please 
visit  
https://www.torreytrailsrv.
com.

Information about the latest 
trends involving campgrounds, 
RV parks and resorts is 
available from the Florida 
Association of RV Parks and 
Campgrounds, which markets 
privately owned and operated 
parks in Florida and Alabama 
through CampFlorida.com, the 
travel planning website. The 
association also publishes a 
free printed camping guide, 
which can be ordered through 
CampFlorida.com.

Source: Press Release

www.rmsnorthamerica.com
https://www.torreytrailsrv.com/
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Basecamp Hospitality offers Veterans' 
Day discounts in California and Oregon
Basecamp Hospitality is offering discounts for Veteran’s Day starting as early  
as November 8th. The following is a list of the campgrounds participating.

Lake Hemet

ABOVE: Big Basin 
RIGHT: Lake Comanche

CALIFORNIA
Shasta Recreation:  

Boat Launch and day use fees 
will be waived for all military 
personnel with ID.

Angel Island: All active 
military personnel will ride the 
tram tour for free November 
9-11, 2019.

Big Basin:  
Big Basin will be providing a 
20% discount on all items sold 
in our grocery store and gift 
shop to all active or inactive 
military and all military families 
with a military ID. Nov 8th-
11th, 2019.

Diamond Valley Lake: 
DVM will not be open on 
Monday for Veteran's Day but 
we always have $5 parking 
(instead of $10) and 15% off 

rental boats 
for Military/
Veteran's 
with 
military ID.

Lake 
Camanche: 
All active, 
reserve, 
retired, and 
veteran military 
personnel 
receive: 20% discount on 
Day Use Entry, Boat Rentals 
(excluding rental of the 

Party Barge), camping and 
short-term lodging. Military 
identification required. 
Discount may not be 
combined with other offers.

Lake Chabot:  
Veterans with Military I.D. | 
50% OFF on Boat Rentals 
(including patio boats!), 
available year round.

Lake Hemet:  
Introducing the Lake  
Hemet Heroes Program

• They are offering a $5 
discount per night camping to 
Veteran’s,  Active Military and 
First Responders. Excludes 
major holidays and Friday, 

Saturday, and Sunday. 
(Memorial Day, 4th of 
July, & Labor Day). Please 
show valid proof of 
service.

• Veteran’s Day – They 
are offering a $5 discount 
per night camping to 
Veteran’s,  Active Military 
and First Responders. 

Kayak rental rate is $35 
for a full day rental. 
Savings of $25! 
Please show valid 
proof of service.

OREGON

Silver Falls Lodge 
and Conference 
Veterans Day  
will offer free drip 
coffee and cookies 
at South Falls Café, 
which will be open  

11 am – 4:30 pm. 
Veteran’s always receive  
10% off of lodging and facility 
rentals at Silver Falls. 

Source: Press Release
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CONY raises $107k for Camp  
Good Days and Special Times

CAMPGROUND Owners 
of New York has been raising 
funds for Camp Good Days 
and Special Times since 2012. 
On October 29th, during 
CONY’s 56th Exposition for 
the Outdoor Hospitality & 
Trade Show, CONY announced 
that its member parks and 
campers had raised $101,431 
in 2019. 

Even better news? 
Additional donations reported 
the following day raised the 
total to $107,431! Since 2012, 
CONY and its members have 
raised over $700,000 for 
the charitable organization. 
Of special note, Camp 
Chautauqua in Stow, NY, 
owned by CONY 3rd Vice 

Chairman/Camp Good Days 
Fundraising Chairman Matt 
Anderson and the Anderson 
family, has singlehandedly 
been responsible for over 
$200,000 in donated funds 
over the years.

Camp Good Days and 
Special Times, Inc. is a 501(c)3 
not-for-profit organization 
dedicated to improving the 
quality of life for children, 
adults and families whose 
lives have been touched 
by cancer and other life 
challenges. All of the programs 
and services provided 
by Camp Good Days are 
offered free of charge for the 
participants.

Source: Press Release
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River Sands RV Resort set to bring 
lodging and more to Ehrenberg, Ariz.

INDUSTRY NEWS

Second offering of Contemporary Resorts & Residences slated to open summer 2020

EHRENBERG, AZ –  
Located near the banks of 
the Colorado River, a water 
recreationalists’ paradise 
awaits at the new River Sands 
RV Resort scheduled to open 
in June 2020 in Ehrenberg, 
Ariz. River Sands RV Resort 
will appeal to river enthusiasts, 
RVers, and road-trippers alike 
with RV hookups, dining 
and entertainment, resort 
amenities and nearly endless 
access to outdoor recreation. 
The resort is being developed 
by Contemporary Resorts and 
Residences (CRR), whose 
flagship Verde Ranch RV 
Resort opened in Camp Verde, 
Ariz., in August of 2019 and 
is already attracting legions 
of long-stay and weekend 
vacationers.

Resort developers chose 

Ehrenberg, Ariz., for its 
location on the Colorado River. 
The river marks the border 
between Arizona and California 
near Blythe, and with a drive 
time of just three hours from 
Las Vegas, Los Angeles, 
or Phoenix, Ehrenberg is a 
popular recreation area that 
offers both a getaway for river 
explorers and an appealing 
rural escape for big city 
commuters.

“River Sands RV Resort 
is being planned to deliver a 
first-rate experience to RVers 
– whether they are looking for 
a traditional RV experience, 
an active outdoor vacation 
or something in between,” 
said Lisa Harold, COO of 
Contemporary Resorts & 
Residences. She added that 
the resort will have extra 

appeal to newer generation 
of RVers frustrated with 
overcrowded conventional 
parks. At completion, the 
resort will have 269 full-
service RV sites and a long list 
of amenities that are CRR’s 
signature. “We are building 
our resort to serve a range of 
ages and interests,” she said.

The resort will offer both 
guests and local residents  an 
upscale dining experience with 
a bar and bistro that is under 
construction and that plans to 
integrate water features into 
its design.  “Stay tuned,” she 
said. “There are some great 
ideas taking shape.”

Other amenities that will be 
included at River Sands RV 
Resort are a pool, hot tub and 
splash pad; clubhouse with a 
fitness center, outdoor BBQ 

area and billiards room;  and a 
pet park and playground. There 
will also be onsite activities 
such as pickleball and sand 
volleyball courts. River Sands 
will offer cable and WiFi,  
50-amp hook ups and access 
to more than 100 miles of river 
with six direct access-lakes, 
two federal wildlife refuges, 
and a state park.

River Sands RV Resort will 
be accepting reservations 
beginning January 2020. 
Additional information is 
available at crrlifestyle.com.

ABOUT CONTEMPORARY 
RESORTS AND RESIDENCES

Contemporary Resorts and 
Residences is a fresh, new 
company with a single focus: 
creating the best in day-to-day 
living options, whether in a 
gorgeous manufactured home 
neighborhood or at an inviting 
RV and cottage resort. We are 
dedicated to making residents 
and guests feel happy at home 
every day. CRR is rapidly 
developing new options across 
the United States, with our 
flagship properties in Camp 
Verde, Arizona. Our beautiful 
new RV resort is now open, 
and a visionary residential 
neighborhood follows next 
summer. 

For more information, visit 
www.crrlifestyle.com.

Source: Press Release

http://www.crrlifestyle.com
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Ohio family wins free camping through the Club Yogi Rewards Program

INDUSTRY NEWS

Ohio family becomes 200,000  
Club Yogi Member

MECHANICSBURG, 
OHIO - Camping is one of 
the most affordable ways 
to travel, particularly for 
Joe and Jennifer Sprague, 
who have four children 
and another one on the 
way.

But the Spragues’ 
camping trips are going to 
be even more affordable 
in 2020.

The Mechanicsburg 
couple became the 
200,000th Club Yogi 
Rewards member, which 
instantly awarded them 
200,000 bonus points that 
they can redeem for free 
camping at Yogi Bear’s 
Jellystone Park locations 
across the U.S. and 
Canada.

“It works out to about 
three weeks of free 
camping!” Jennifer 
Sprague said. “This will 
make our camping trips 
even more affordable.”

“The 200,000th member 
is quite a milestone for our 
loyalty program and we 
wanted to celebrate it in a big 
way,” said Trent Hershenson, 
vice president of marketing 
for Leisure Systems, Inc., the 
Milford, Ohio-based company 
that franchises 75 Jellystone 
Park locations across North 
America.

Club Yogi Rewards 
members earn at least 5 
points per qualifying dollar 
spent at any Jellystone 
Park location. Members 
can redeem their points 

for free night certificates 
or free merchandise on 
the jellystonerewards.com 
website or bid on items in the 
members-only auctions.

“The Club Yogi Rewards 
program launched in April 
2009 as a way to reward 
our loyal customers. So far 
this year, 33,943 customers 
joined the program,” added 
Lauri Hart, Loyalty Program 
manager.

Sprague said she grew up 
camping with her parents 
and enjoys camping with her 
husband and children at the 
Jellystone Park location in Mt. 
Gilead, Ohio because of their 
organized activity programs 
for children, the Yogi Bear-
themed characters and the 
waterslides. “

The Spragues’ children 
range from one to seven 
years old and they camp in a 

40-foot Newmar Scottsdale 
motorhome. Their next 
child is due in December.

For more information 
about the Club Yogi 
Rewards program, please 
visit  
https://bit.ly/34ES8tt

ABOUT YOGI BEAR’S 
JELLYSTONE PARK™  
CAMP-RESORTS

Celebrating its 50th 
anniversary in 2019, Yogi 
Bear’s Jellystone Park is 
the nation’s leading family 
camping destination, 
famous for providing 
guests with amenities such 
as pools, water slides, and 
splashgrounds; activities 
including jumping pillows, 
mini golf, and pedal carts; 
fun-filled theme weekends 
such as Chocolate Lovers 

Weekend and Halloween 
Spooktacular Weekends; 
and interactions with Yogi 
Bear™ costumed characters. 
Jellystone Park guests can 
choose from a variety of 
accommodation options, 
including premium cabins and 
yurts, deluxe RV sites, and 
traditional tenting campsites. 
There are more than 75 
franchised Jellystone Park 
locations in the United States 
and Canada. 

For more information, visit 
www.jellystonepark.com.

Source: Press Release

https://bit.ly/34ES8tt
http://www.jellystonepark.com
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WWW.CARECAMPS.ORG | 800-431-0513

CLICK TO SEE YOUR DONATIONS IN ACTION!

Healing 
doesn’t just 
happen in a 

hospital...

New RV Resort opens this month 
near Ocala, Florida

SUMMERFIELD, Florida - 
Snowbirds coming to Marion 
County will soon have another 
place to spend the winter.

Sunkissed Village RV Resort, 
a luxury resort with 267 sites, 
is scheduled to open later this 
month.

“The property is due to be 
completed by mid-November 
with our first guests arriving 
December 1st,” said Darla 
Sinnard, a Regional Manager 
for Evanston, Ill.-based 
Jennings Realty, which also 
owns Bay Bayou RV Resort in 
Tampa, which it expanded by 
53 sites in 2017.

“Demand is very strong 
for high quality RV resorts in 
Florida, which is why Jennings 
Realty is building new parks 
and looking for parks to 
purchase,” she said.

Sunkissed Village will offer 
both RV sites as well as sites 
for park models, with Jennings 
acting as a dealer for Chariot 
Eagle and Champion Homes.

In addition to providing 
spacious full hookup RV 
sites with water and sewer 

service as well as 50/100 
amp electrical connections 
and brick paver driveways, 
Sunkissed Village offers 
numerous onsite amenities. 
These include a spacious, 
modern clubhouse with a 
commercial kitchen and event 
space, a game room, as well 
as a fitness center, restrooms 
and showers.

The resort also has a large 
heated swimming pool with 
a paver deck, contemporary 
outdoor seating, a Tiki hut and 
grill area as well as an outdoor 
gas fire pit. Pickleball, bocce 
ball and shuffleboard courts 
are also available along with 
a winter activities program. 
Other amenities include a dog 
park and dog washing station 
with hot water.

For more information about 
Sunkissed Village, please visit 
https://bit.ly/2NoWU8C

Information about the latest 
trends involving campgrounds, 
RV parks and resorts is 
available from the Florida 
Association of RV Parks and 
Campgrounds, which markets 
privately owned and operated 

parks in Florida and Alabama 
through CampFlorida.com, the 
travel planning website. The 
association also publishes a 

free printed camping guide, 
which can be ordered through 
www.CampFlorida.com.

Source: Press Release

http://www.CampFlorida.com
https://bit.ly/2NoWU8C
www.carecamps.org
https://www.youtube.com/watch?v=Wsz_tmuAbSM&t=1s


12 CAMPGROUND NEWS   |   November 8th, 2019 industrye-news.com

INDUSTRY NEWS

Texas parks see increasing numbers  
of snowbirds

Alamo Fiesta RV Resort in Boerne

Oak Forest RV Park in Austin

Park operators are enticing more out-of-state visitors with onsite activities and  
entertainment as well affordable rental accommodations

CROWLEY, Texas -  
Texas campgrounds, RV 
parks and resorts are seeing 
increasing numbers of Winter 
Texans as subfreezing weather 
up North prompts their annual 
migration to the Lone Star 
State.

“The colder it gets up North, 
the better Texas looks in the 
eyes of our winter visitors, and 
we’re happy to have them,” 
said Brian Schaeffer, executive 
director and CEO of the Texas 
Association of Campground 
Owners (TACO), which hosts 
TexasCampgrounds.com, 
the travel planning website. 
“Some of our parks are 
seeing even greater numbers 
of Winter Texans than they 
normally due at this time  
of year.”

VIP La Feria RV Park in 
La Feria is one park that is 
already seeing exceptional 
levels of business. “We are 
busier now than we’ve ever 
been at this time of year,” said 
park manager Ruth Dearinger. 
“People are coming earlier.”

Texas has a wide range 
of public and private parks 
that provide everything 

from RV sites and rental 
accommodations to organized 
activities and entertainment, 
even in the middle of winter. 
Here’s a sampling of parks 
that showcases the variety of 
camping Texas has to offer in 
the winter months:

- Alamo Fiesta RV Resort 
in Boerne: Located in the 
German heritage town of 

Boerne, this 220-site, pet-
friendly park includes mostly 
pull-through RV sites and 
rental cabins. The park can 
be used as a convenient 
base camp for trips into 
San Antonio as well as the 
Texas Hill Country. Amenities 
include a playground, exercise 
equipment and a park store. 
www.alamofiestarv.com

- Forest Retreat RV Park in 
New Caney: This RV Park has 
almost 100 sites with 50 amp 
and 30 amp service and lots of 

amenities, including 
a swimming pool, 
free cable TV 
service, free Wi-Fi, 
public bathrooms 
and showers, a 
clubhouse with 
free coffee and 
ice, onsite propane 
and a laundry 
facility. This park 
is consistently 
rated 10-10-10 by 
the Good Sam 
Club based on 
its immaculate 
facilities, restroom 
cleanliness and 

striking visual appeal.  
https://bit.ly/36FvbYV

- Loyd Park in Grand Prairie: 
Loyd Park is a 791-acre 
recreation area located in 
the middle of the Dallas/Fort 
Worth metroplex on the west 
shore of Joe Pool Lake.

The park has 221 campsites, 
eight lakefront cabins, an 
18-room lodge and a two-
bedroom, one bath house  
for rent.

http://www.alamofiestarv.com
https://bit.ly/36FvbYV
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Forest Retreat RV Park in New Caney

The Vineyards Campground & Cabins  
in Grapevine

Built on a site with large 
majestic oak trees just a few 
steps from Joe Pool Lake, 
the Loyd Park Lodge, which 
opened last year, features 
a fully furnished kitchen, a 
covered porch with rocking 
chairs, barbecue grill, a fire pit 
and big screen TVs and WiFi.

Loyd Park also features 
furnished one- and two-
bedroom cabins with kitchens 
and bathrooms as well as 
large private and group 
campsites, each of which 
comes with its own picnic 
table, pavilion, grill and fire 
ring. www.loydpark.com

- Oak Forest RV Park in 
Austin: This Roberts Resorts 
park is located in a forested 
setting 10 minutes from 
downtown Austin. Amenities 
include shade trees, a 
swimming pool, a pavilion, 
bocce ball area and a dog park. 
Just a mile up the road from 
the park is the Travis County 

Exposition Center, which 
hosts Texas rodeos, horse 
shows, car shows and bike 
rallies among other events. 
Golf enthusiasts can play at 
nearby Bluebonnet Hill Golf 
Course or Morris Williams Golf 
Course, while bass fishing is 
available at Walter Long Lake.  
https://bit.ly/2NsNhG4

- The Vineyards Campground 
& Cabins in Grapevine: The 
Vineyards Campground & 
Cabins occupies 52 acres of 
an 850-acre mostly wooded 
scenic area encircling 
Grapevine Lake. The park 
offers RV sites with concrete 

pads as well as furnished 
cabins. Amenities include 
cable television and  
upgraded Wi-Fi service and a 
pavilion as well as kayak and 
bicycle rentals.  
https://bit.ly/2Cnnl8D

- VIP La Feria RV Park in 
La Feria: This park offers two 
heated swimming pools, 
two whirlpool hot tub spas, 
a shuffleboard court, a large 
recreation hall, horseshoe pits. 
The park also has fenced dog 
park areas. Winter activities 
include crafts, games, 
potlucks and ice cream socials 
as well as live entertainment. 

The park also competes in a 
park decorating competition 
with other parks in La Feria. 
VIP La Feria has won the 
competition every year for the 
past eight years, according to 
Park Manager Ruth Dearinger. 
www.viplaferia.com

Schaeffer noted that 
companies like Malakoff-based 
Platinum Cottages are also 
supplying Texas campgrounds 
with fully furnished park 
model style cabins and 
cottages with separate 

bedrooms, kitchens and 
bathrooms. You’ll find these 
rental accommodations at 
numerous campgrounds, 
including Hill Country 
Cottage and RV Resort in 
New Braunfels  
(wwwhillcountryrvresortnb.
com); La Hacienda RV 
Resort and Cottages in 
Austin  
(www.lahaciendarvpark.
com); and Yogi Bear’s 

Jellystone Park Camp-Resort 
in Kerrville  
(https://bit.ly/32tS3qW).

Based in Crowley, the Texas 
Association of Campground 
Owners is the trade 
association that represents 
campgrounds, RV parks and 
resorts across the Lone Star 
State. For more information 
about camping in Texas, 
please call Brian Schaeffer at 
(817) 426-9395 or visit  
www.TexasCampgrounds.com 
and  
www.TexasCabinRentals.net.
Source: Press Release

http://www.loydpark.com
https://bit.ly/2NsNhG4
https://bit.ly/2Cnnl8D
http://www.viplaferia.com
http://www.lahaciendarvpark.com
http://www.lahaciendarvpark.com
https://bit.ly/32tS3qW
http://www.TexasCampgrounds.com
http://www.TexasCabinRentals.net
www.hillcountryrvresortnb.com
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What the heck is an ETF and  
why you should care
by Art Lieberman

OVER the years we have 
published many articles 
entitled “Bankese’”. This 
is the language and the 
abbreviations used by banks 
as shorthand to describe 
certain activities.

The articles are fun to 
read and to see if you can 
recognize the definitions 
and what they represent 
and, truthfully, over the years 
they have become more 
recognizable to the general 
public.

 HERE ARE SOME 
EXAMPLES:

CVV: - “Card Verification 
Value” - The 3-digit code on 
the back of credit cards.

PIN: - The “Personal 
Identification Number” – 

which is now necessary for all 
CHIP card transactions.

BATCH: - The total of 
transactions sent to the bank 
at the end of each day to 
determine sales and fees. 
Merchants either “batch out or 
be auto-batched”.

Easy isn’t it?
However, there is one 

definition that is included 
on almost every Agreement 

between processors and 
merchants which is usually 
found in the small type in the 
Agreement itself. It is ETF, and 
it stands for “Early Termination 
Fee”. This fee is assessed by 
a bank on a merchant who 
cancels his Agreement with 
the processor prior to the end 
of the term of the Agreement, 
which may be anywhere 
from 3-5 years. There is 

additionally, in the Agreement, 
that once the end of term is 
reached, the Agreement will 
Automatically renew for an 
additional amount of years 
equal to the original term.

This has rarely been a 
problem for our company 
since we have a 97%, or 
so, retention rate for our 
customers. This is because 
of many factors. First, we 
do yearly rate reviews of our 
customers to see if, because 
of their volumes or other 
factors, we can fractionally 

LOWER their rates. At 
the same time, we 
find if they are PCI 
Compliant and if not, 
we help them to be 
and save the extra 
non-compliant fees. 
Finally, we DON’T 
TRUST the customer 
service provided by 
our processors, so we 
have established our 
own customer service 
number for our 
customers – 855-666-
6277 (MCPS) which 
is available Monday 
through Friday from 

9:30 – 5:00 PM EST. 
Dialing this number during 
those hours you’ll never hear 
“I’m sorry, all of our operators 
are busy. Please hang on for 
the next available operator”. 
You won’t spend an hour 
listening to annoying music 
waiting to talk to someone.

Now, the only times we 
infrequently face an ETF 
problem is if a campground 
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Call 800.548.7239 or visit ownakoa.com today!

Adding the KOA brand to your park is a great way to 
increase your mid-week business.

You’ll also benefit from national marketing programs, a 
cutting-edge reservation system and the name recognition 
that comes with being a KOA franchised location.

We were stunned! Our mid-week 
business went up 50 percent our first 
year with KOA. It was amazing!

Beat the competition, every day of the week.

Jim Kersten – Milton, Wisconsin KOA

arbitrarily decides to switch 
processors for some reason or 
another, or if they are selling 
the campground. If they had 
called us and told us that they 
need to switch because of a 
reservation service we don’t 
support, or because of change 
of ownership or almost any 
other reason where leaving us 
becomes necessary, we can 
argue on their behalf with the 
processor to either reduce, or 
even eliminate the ETF.

Customer relations, for 
us, continues even after 
the customer has switched 
processors and left us.

In some situations, unless 
the process of abandoning 
a contractual obligation is 
done properly, the processor 

will simply reach into the 
merchant’s bank account and 
remove the termination fee, 
which is not the desirable 
ending to the relationship 
for the customer or for us, 
the marketing arm of the 
processor.

(Art Lieberman is President 
of MCPS for Campgrounds 
a credit card processor 
sponsored by Woodforest 
Bank.  Art has been in the 
Credit Card industry for 
20 years.  He has been 
conducting seminars on 
credit cards in many State 
and Regional Association 
Conventions.  

Art can be contacted at 
rvcreditcards@yahoo.com or at 
877-858-9010.)

mailto:rvcreditcards@yahoo.com
www.ownakoa.com
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INDUSTRY NEWS

North Myrtle Beach gives first  
approval to expanded RV resort  
on the Intracoastal

The North Myrtle Beach RV Resort and Dry Dock, viewed from the southern side of the Intracoastal Waterway, 
near Local on the Water and Boardwalk Billy's.

THE North Myrtle Beach 
city council on Monday 
approved first reading of a 
slew of ordinances designed 
to annex more than 11 acres 
of land into the city and add it 
to the Bahama Island Planned 
Development District in 
order to expand an existing 
campground to more than 200 
RV spots.

The project, originally 
approved in 2006, called 
for a high rise, a restaurant, 
several four-story multi-family 
dwellings, RV and pop-up 
camper sites, a water slide 
and a clubhouse. The plans still 

include those features, but it’s 
unlikely that most of it will get 
built-out anytime soon, since 
much of the land is up for sale.

The PDD is owned by two 
different corporate entities: 
Myrtle Beach Power Sports 
Inc., which operates the 
existing RV Resort and Dry 
Dock, and Canal Land and 
Timber LLC, which owns 
more than 50 acres of land 
in phases of the PDD to be 
developed later. The Canal 
Land and Timber land that 
features the multi-story 
dwellings and restaurant is 
currently listed for sale.

The ordinances approved by 
city council were proposed by 
Myrtle Beach Power Sports 
Inc. and asks the city to annex 
the more than 11 acres of land 
on the northeast side of the 
PDD along Old Crane Road 
and approve an amendment 
to the PDD, increasing the 
number of RV camper spots 
from the 107 existing spots to 
214 in the new acreage.

“First of all, the North Myrtle 
Beach RV resort has done a 
wonderful job and it has been 
very, very successful,” said 
North Myrtle Beach Mayor 
Marilyn Hatley. “And obviously, 

there is a need for growth, or 
they would not be purchasing 
this property and bringing it 
into the city.”

If approved by city council 
on second reading, the RV 
Resort and Dry Dock section 
could house 214 RV spots 
and 22 pop-up camper spaces 
while letting the owners 
reserve the right to build 200 
condo units if they choose 
not to add the extra RV spots. 
If the owners wanted to 
build the condos, they would 
have to come back to get 
permission from the city again 
in order to set architectural 
standards.

The ordinance calls for the 
owner to pay $400 beach 
access fee per site. If the 
owner switched to condos, 
the ordinance specifies that 
the city would negotiate a 
different fee, less the $400 
already paid.

“As far as the 200 multi-
family condominiums, building 
RV resorts is very expensive,” 
Hatley said. “I do not see 
anyone putting that kind of 
money into an RV resort 
and anytime soon, tearing 
it all out and building 200 
condominiums. But 20 years 
from now, 30 years from now, 
things may change. But that’s 
the dynamics of the beach.”

Source: 
https://bit.ly/2X11Dkg

https://bit.ly/2X11Dkg
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INDUSTRY NEWS

NJCOA hands out top awards to members

DURING their annual Fall 
Tour and General Membership 
Meeting the New Jersey 
Campground Owners 
Association (NJCOA) granted 
awards to members in a 
variety of categories, including 
best brochure, best website, 
best event, most creative 
activity, and best customer 
service, according to Joann 

DelVescio, NJCOA’s executive 
director.

She said that NJCOA 
wanted to recognize 
campground owners who 
work hard to develop a 
cohesive and up-to-date 
marketing campaign, who 
think outside of the box to 
provide fun events and/or 
activities for their campers, 

and applaud a campground 
that has an outstanding front 
desk staff that goes above and 
beyond.

“We accepted nominations 
during August and September 
to give campground owners 
time to submit for the Oct. 2 
meeting,” explained DelVescio.

NJCOA officials sorted 
through the entries and 
chose the winners for four 
of the categories. The Best 
Customer Service award 
was based on the customer 
service DelVescio witnessed 
or received during her 
campground visits to all 96 
members.

THE WINNERS ARE AS 
FOLLOWS:

Best Brochure – The 
Great Divide Campground – 
Skylands Region

Best Website – Holly Shores 
Camping Resort – Southern 
Shore Region

Best Event – Bike Wash 
– Sleepy Hollow Family 
Campground – Greater Atlantic 
City Region

Most Creative Activity – 
Kindness Rocks – Indian Rock 
RV Park – Shore Region

Best Customer Service – 
Mays Landing Campground – 
Greater Atlantic City Region

For more information, 
contact Joann DelVescio at 
(609) 545-0145 or email her at 
njcoa@campnj.com.

Source: Press Release

mailto:njcoa@campnj.com
https://pelland.com/
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Today
just got...

Jump Pad
the

Find out how you can  
profit with...

www.thejumppad.com  
Phone: 704 902 1786  

Email: thejumppad@gmail.com

http://www.thejumppad.com
mailto:thejumppad@gmail.com
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Catalina Resort to host premiere  
of ‘The RVers’

CATALINA Spa and RV 
Resort, located east of Desert 
Hot Springs, Calif., has 
teamed up with RV YouTube 
and blog personalities Marc 
and Julie Bennett of RV LOVE 
and Tom and Caitlin Morton of 
MORTONS ON THE MOVE to 
host the Desert Premiere of 
the first episode of The RVers, 
www.thervers.tv, on Nov. 17, 
according to a press release.

A screening and 
complimentary breakfast will 
be served between 7:30 a.m. 
and 10 a.m. for those that 
RSVP in advance.

Catalina is also welcoming 
guests to stay over the night 
prior at a discounted rate and 
is offering a special November 
weekly rate, as well as extra 
discounts for members of 
Thousand Trails. The event 
will be held at the resort’s 

upper clubhouse, with a live 
screening of the show at 8 
a.m. PST. The RVers will first 
make its national debut on the 
Discovery Channel the same 
day at 8 a.m. EST.

The RVers is a new 
television series dedicated 
to the lifestyle craze that’s 
sweeping the nation and the 
world. Current estimates are 
that more than 30 million 
RVers live, vacation, or travel in 
their RV, states the release. In 
addition to premiering on the 
Discovery Channel, The RVers 
will air on PBS, across Canada 
on the Wild Pursuit Network 
and Bell TV’s CHEK, as well 
as internationally through 
Canamedia. 

The series will also be 
available digitally on Apple 
TV (formerly iTunes), Amazon 
Prime Video, Google Play, 

Microsoft Xbox, and Vudu.
The first episode of the 

show will feature MORTONS 
ON THE MOVE. Tom and 
Caitlin Morton hit the road as 
full-time RVers in September 
2015 and recently completed 
a six-month journey through 
Canada and Alaska up to the 
Arctic Ocean, spanning more 
than 12,000 miles. They are 
videographers for the new 
TV series, as well as sharing 
co-host duties with other RV 
notables in the industry: John 
Sullivan & Peter Knize of The 
RV Geeks, Cherie Ve Ard & 
Chris Dunphy of Technomadia, 
and Anthony Nalli, the show’s 
creator, host and narrator. The 
show is the latest product 
by Four Points Television, the 
award-winning producer of the 
world’s most popular aviation 
TV series, The Aviators. 

Many RV companies and 
organizations have pledged 
sponsorship and/or support of 
the new series, according to 
the releases. 

At the Catalina screening 
event, it is anticipated that the 
show’s creator and other hosts 
will livestream in during the 
premiere, to chat with guests 
at the event and answer 
questions.

The event will also include 
a book signing with Marc and 
Julie Bennett, who are well-
known in the RV industry for 
their online courses and as 
authors of “Living the RV Life 
– Your Ultimate Guide to Life 
on the Road” (Adams Media/
Simon and Schuster). The first 
and only book about the RV 
lifestyle by a major publishing 
house, it is already a 
bestseller, in its third print run. 
Show hosts – the Morton’s, 
Technomadia and the RV 
Geeks – are also featured in 
the book and the Morton’s will 
be signing copies of the book 
at the event.

To inquire about reserving 
an RV space at the special 
discounted rate for this event, 
call Catalina at 760-329-4431. 
Those interested in attending 
the screening are asked 
to RSVP via this Facebook 
link, https://bit.ly/2WZsFs7, 
for catering and planning 
purposes.

Source: Press Release

http://www.thervers.tv
https://bit.ly/2WZsFs7
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Experienced bookkeeping firm focused solely on the Outdoor 
Hospitality Industry. Our accounting and operations knowledge 
allow us to offer turnkey accounting solutions to RV park owners, 
freeing you to spend your time focusing on your business, not on 
data entry.

Contact: Lindsey Foos  
Phone: (303) 816-8528 
Email: Chat@FiresideAccounting.com   www.firesideaccounting.com

 

CPA firm that specializes in working with Campground and RV 
Park owners throughout the USA.  Our industry knowledge 
is focused on taking the headaches out of bookkeeping and 
accounting and helping you grow your campground's value. 

Contact: Donna Bordeaux or Chad Bordeaux  
Phone: 704-752-9845 
Email: info@campgroundaccounting.com   www.campgroundaccounting.com

ACCOUNTING

mailto:dennis@industrye-news.com
mailto:jamie@industrye-news.com
mailto:Jamie@industrye-news.com
mailto:info@campgroundaccounting.com
http://www.campgroundaccounting.com
mailto:Chat@FiresideAccounting.com
http://www.firesideaccounting.com


22 CAMPGROUND NEWS   |   November 8th, 2019 industrye-news.com

 

Texas Advertising is the publisher of several state campground 
guides as well as an approved ad agent for national publications 
like the Good Sam Directory. Not to mention, Texas Advertising 
owns AGS Guest Guides which publishes hundreds of 
campground guides every year and works with tens of thousands 
of campground-related businesses. 

910 S. Crowley Rd, Ste. 9-504, 
Crowley, TX 76036.  877-518-1989
www.TexasAdvertising.net   Email: info@texasadvertising.net

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

ADVERTISING SERVICES

 

Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

AQUISITIONS

Did you know our weekly Campground & RV Park E-News is sent 
to over 11,000 in-boxes of owners and managers? The vendor 
listings appear every week for 48 weeks of the year and provide a 
valuable service to the industry. 
Owners don't have to go searching for a product or service as the 
information is provided in their in-box each week under easy to 
find categories.

For more information, contact Jamie at...
jamie@industrye-news.com

INDUSTRY NEWS

http://www.TexasAdvertising.net
mailto:info@texasadvertising.net
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:jamie@industrye-news.com
mailto:Randy@1Horizon.com
http://www.1Horizon.com
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Pinnacle Park Homes has served the campground industry for over 
15 years.  With our focus solely on park models and camping cabins, 
Pinnacle Park Homes has become a leader in the industry.  We 
deliver to 48 states and our homes arrive complete – they are not a 
kit. We offer a rental line exclusively to campground owners that are 
designed to bring a return on investment in a short period of time.

Call us today or visit the web.  866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773 
Email: info@pinnacleparkhomes.com   www.pinnacleparkhomes.com

Great American Direct leads the industry in providing hospitality 
solutions at factory direct pricing. Our line features mattresses, 
mattress protection, bed frames, futons. Our NEW line provides 
outdoor furniture and umbrellas for your patio sites and pool 
areas. For a full list of products, visit our website. 

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188 
Email: shop@greatamericandirect.com   www.greatamericandirect.com

CABINS/PARKS MODELS

 

www.rvparksforsale.com  
Phone: 830-896-5050  Fax: 866-300-0146  
info@rvparksforsale.com  612 Sidney Baker St. Kerrville, Texas 78028

SPECIALIZING IN RV PARKS AND CAMPGROUNDS. 
We offer professional Park Brokerage Services to those seeking to 
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas, 
and Campgrounds in Texas and Oklahoma. We offer a lot more than 
typical Realtors or unlicensed Business Brokers, plus we have over 
30 years experience just in this specialized Property.

AQUISITIONS

 

 
Building Pro: 713-880-2801
www.buildingpro.com     bill@buildingpro.com

Bath House and Commercial Modular Buildings to 
meet any Building Code.
Building Pro the Out House Masters has been custom building 
modular buildings since 1979. We design and build to meet 
your exact needs. We provide Showers, Toilets , Meeting rooms, 
Laundries, Classrooms, Locker rooms, Offices, Daycare's, Churches, 
Clinics.

BATH HOUSE UNITS

http://www.rvparksforsale.com
mailto:info@rvparksforsale.com
http://www.buildingpro.com
mailto:bill@buildingpro.com
mailto:info@pinnacleparkhomes.com
http://www.pinnacleparkhomes.com
mailto:shop@greatamericandirect.com
http://www.greatamericandirect.com
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Full Circle Finance has been financing the campground industry 
for nearly 20 years. We finance park models, bath houses, yurts, 
laundry equipment, honey wagons, hardware,/software, pool 
equipment, jumping pads, playground equipment, picnic tables, 
fire rings and just about anything else you can think of for the 
hospitality industry. If it's equipment used for your business, 
chances are we will finance it!

Call Kevin Van Wagner today at 1-888-223-2600 or 
visit us online www.fullcirclellc.us  Kevin@Fullcirclellc.us  APPLY NOW

EQUIPMENT FINANCE

MCPS for Campgrounds is the industry’s largest credit/debit card 
processor with very low rates to save you money. We have a 
virtual terminal, PCI Compliance Protection with up to $100,000 
indemnification and many other services. We are on the Suppliers 
Council of ARVC and over a dozen state and regional associations. 
We work with most of the reservation services. MCPS processes 
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA 
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com   www.mcpsforcampgrounds.com

FINANCIAL SERVICES

With more than 100 years of combined outdoor hospitality experience, the Gorin + Cohen 
Consulting Group provides expert experience in all aspects of RV Park and Campground 
design, development, investment, operations and marketing.  
The Gorin + Cohen team exclusively works with investors, developers, campground owners 
and park buyers, providing experience based consulting services at affordable fees.

www.gorincohenconsulting.com
David: dgorin@gorincohenconsulting.com
Jayne: jcohen@gorincohenconsulting.com

CONSULTANTS

Visit our website to request  
a one hour complimentary 
consultation

Ph: 800 897 8836

MERCHANDISE AND SUPPLIES
 

Ph: 877 766 7784 
smorsales@smorstix.com   www.smorstix.com

SMORSTIX - The perfect Marshmallow Roasting Stix. The original 
since 1999. Packaged bulk or with pre-loaded clip-strips or 
floor display. Made of 100% untreated white birch without any 
additives, dirt or grime. SMORSTIX are a generous 30" length to 
keep everybody at a safe distance from the fire. Trees & forests are 
left undisturbed which is a good lesson when teaching the kids to 
leave our forests the way we found them.

http://www.gorincohenconsulting.com
mailto:dgorin@gorincohenconsulting.com
mailto:jcohen@gorincohenconsulting.com
http://www.fullcirclellc.us
mailto:Kevin@Fullcirclellc.us
mailto:rvcreditcards@yahoo.com
http://www.mcpsforcampgrounds.com
mailto:smorsales@smorstix.com
http://www.smorstix.com
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MOBILE APPS
 

CREATE AN EXPERIENCE APP FOR YOUR CAMPGROUND, IN 
MINUTES! Features include a real-time alert system, activities 
calendar with reminders, mobile initiated delivery services, turn-
by-turn directions to nearby things to see and do and MORE.  
No setup fees, 30 day Free trial. Subscriptions start at $30/month.  
Join the network.

Phone: 888-231-CAMP (2267)
Email: info@campersapp.com    www.campersapp.com

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

PLAYGROUND EQUIPMENT
 

The Jump Pad has taken the market by storm and is the ideal kid 
magnet for campgrounds and RV resorts. Available in a variety of 
sizes, the Jump Pad is a series of inflatable "pillows" along a flat 
play jump area. No installation is required. Insurance companies 
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com   www.thejumppad.com

PRINTING SERVICES
 

AGS is the industry leader in printing and promotional products. 
From site maps to brochures to fun, unique items like dry-erase 
maps for check-ins, floor mats, wine glasses and more! AGS 
prints high-quality and customized products to promote your 
business. 

910 S. Crowley Rd, Ste. 9-504, 
Crowley, TX 76036.  817-426-9395.  
www.AGSPub.com    Email: guides@agspub.com

mailto:info@campersapp.com
http://www.campersapp.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:thejumppad@gmail.com
http://www.thejumppad.com
http://www.AGSPub.com
mailto:guides@agspub.com
https://youtu.be/rNHPb4VBV7Q
https://youtu.be/rNHPb4VBV7Q
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Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

RECREATION EQUIPMENT
 

Emerald FX is a design build fiberglass company with a full line 
of American Made products. Our splash pads and water features 
can be found in many campgrounds throughout the country. 
We strive in providing our customers with the utmost quality!

Emerald FX LLC 
502 Industrial Parkway, Norwalk, Ohio 44857
PH: ( 419 ) 663-3279 
Email:  sales@emeraldfx.com  Website: www.emeraldfx.com

 

The Jump Pad has taken the market by storm and is the ideal kid 
magnet for campgrounds and RV resorts. Available in a variety of 
sizes, the Jump Pad is a series of inflatable "pillows" along a flat 
play jump area. No installation is required. Insurance companies 
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com   www.thejumppad.com

RESERVATION SOFTWARE

Ready to upgrade your reservation system? If you're looking for 
simplicity with flexibility, Open Campground is an affordable and 
easy to use solution for your reservation system needs. Supports 
use in house and reservations by the guest. 
Check out the FREE demo today!

www.OpenCampground.com 
Email: info@opencampground.com

PRINTING SERVICES

 

 

 

http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:sales@emeraldfx.com
http://www.emeraldfx.com
mailto:thejumppad@gmail.com
http://www.thejumppad.com
http://www.OpenCampground.com
mailto:info@opencampground.com
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Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

RESORT MANAGEMENT

 

With over 30 years of innovation and 6,000 properties, RMS 
provides customizable, easy-to-use cloud-based reservation and 
property management software for RV parks and campgrounds. 
RMS helps drive bookings, boost operational efficiency and 
streamline communication with guests to increase revenue and 
maximize business potential.

11120 Roselle St,  
Suite B San Diego, CA 92121  
Email: ts@rmsnorthamerica.com    https://www.rmsnorthamerica.com/

MySites Reservations System uses the latest technology to 
manage both online and internal bookings. With both robust 
mobile features and real time reporting, you can access and 
manage your business anywhere in the world.  
The best part, it’s FREE.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

RESERVATION SOFTWARE

RV RESORT SEARCH HOME
 

Enhanced Camping, a product of AGS Guest Guides, is a 
first-class RV Resort and Campground search engine that not 
only lists your campground but offers the ability to include a 
banner photo and your guest guide! It also features thousands 
of camping-related services that support RVers all across the 
country. 

910 S. Crowley Rd, Ste. 9-504, 
Crowley, TX 76036.  817-426-9395.  
www.EnhancedCamping.com    Email: guides@agspub.com 

mailto:ts@rmsnorthamerica.com
https://www.rmsnorthamerica.com/
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:Randy@1Horizon.com
http://www.1Horizon.com
http://www.EnhancedCamping.com
mailto:guides@agspub.com
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SANITATION

Phelps Honey Wagon, Inc. works to provide the best mobile 
sewage handling system in the country. Making every effort to 
set you up with a system that will best fit your needs. Proven 
industrial equipment that makes sewage handling 'so sweet' 
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019 
800-463-3707 
info@phelpshoneywagon.com   www.phelpshoneywagon.com

SITE FURNISHING

Great American Direct introduces a new line of outdoor furniture 
for your patio sites and pool areas. Adirondack chairs, rocking 
chairs, loungers, dining tables, and dining chairs made of high 
density composite plastic in your color of choice are perfect for 
your outdoor spaces. High quality, commercial grade umbrellas 
with or without logo in the color of your choice are also available. 
For a full list of products, visit our website. 

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188 
Email: shop@greatamericandirect.com   www.greatamericandirect.com

 

Jamestown Advanced Products manufactures a full line of RV 
power outlets, grills, campfire rings, picnic tables, benches, dog 
park products, trash receptacles and more! Our products can be 
personalized with the use of our in-house laser.

For more information, call 1-800-452-0639. 
www.JamestownAdvanced.com 
Email: shallenbeck@jamestownadvanced.com

SITE MAPS
 

AGS Guest Guides is the industry leader in customer satisfaction 
when it comes to your site map and guest guide needs. Our top-
notch, background-checked marketing representatives work with 
you to determine the product you need for your guests while 
creating a custom program to enrich your customers experience. 

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395.   www.AGSPub.com  Email: guides@agspub.com 
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WIFI INTERNET SERVICES
 

TengoInternet delivers WiFi that Works for property owners.  
We are the largest outdoor WiFi provider with 14+ years 
of experience and over 1,500 successful installations.  
TengoInternet's turnkey wireless solutions increase occupancy, 
meet budget, increase guest experience and enable operations. 
Guaranteed

512-469-7660 
sales@tengointernet.com   www.tengointernet.com   

WEBSITE DESIGN/HOSTING

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

 

TXAD Internet has been a web design and online marketing 
agency that focuses on the campground industry since 1994. 
We build superior sites that incorporate online marketing for all 
types of industries but particularly RV Parks & Campgrounds and 
specialize in web design, managed hosting, blogging services, 
Google Adwords campaigns and more.

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395.   www.TXADInternet.com   Email: info@txadinternet.com 

 

Contact Jamie at:
jamie@industrye-news.com 

www.industrye-news.com  Ph: 317 408 6849

YOUR AD
COULD BE HERE!
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