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ALBANY, NY. — 
Campground attendance 
at New York state parks 
continued to climb this year, 
outpacing the state’s previous 
record following devastating 
flooding along Lake Ontario 
earlier this year.

The 8,555 public campsites 
across the state were visited 
a combined 680,533 times as 
of Columbus Day, the state 
announced last week. The 
previous record of 663,953 
was set last year.

Gov. Andrew Cuomo said 
the increased attendance is 
a direct result of the state’s 
efforts to promote its public 
parks in recent years and 
will help drive economic 
activity, particularly in parts of 
the state affected by recent 
flooding.

Cuomo announced Aug. 1 

steep discounts at 30 parks, 
campgrounds and boat 
launches along the shores 
of Lake Ontario and the St. 
Lawrence River in the hopes 
of providing the region an 
economic spark.

“This incredible surge 
illustrates how our efforts to 
promote and revitalize our 

campgrounds are working, 
drawing visitors and increasing 
tourism to the flood-affected 
areas of Lake Ontario and St. 
Lawrence,” Cuomo said in a 
statement.
A CLOSER LOOK

The discounts resulted 
in 10,263 reservations and 
brought 36,000 visitors to the 

region, the state said.
But it wasn’t just the Great 

Lakes region that saw a spike 
in campers this year.

A total of 213,153 overnight 
reservations were made at the 
state’s 68 campgrounds this 
year, surpassing the previous 
record of 212,358 set in 2016.

Overnight attendance has 
risen 26% since 2011, while 
the number of reservations 
has increased by 21% during 
that same period.

The North County had the 
most overnight stays in the 
state at 151,833, according to 
data.

There were a total of 
127,775 overnight stays in the 
Finger Lakes and 121,393 in 
Western New York.

The Southern Tier saw 
75,988, while the Mid-Hudson 
Valley had the least at 23,394.

AN ONGOING INVESTMENT
New York has invested 

heavily in its state parks in 
recent years.

The number of individual 
campsites in the state has 
grown from 8,379 in 2011 
to 8,555 this year while 
the number of full-service 
cottages more than doubled 
from 50 to 128 during the 
same period. In 2011, there 
were no yurts available at 
campgrounds, and now there 
are 18.

Full Article: 
https://bit.ly/33WfA4V

Happy campers! Why New York’s 
campgrounds are booming

INDUSTRY news
with Editor Jamie Macready

https://bit.ly/33WfA4V
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Boston/Cape Cod KOA hosting  
annual light display

MASS. - The Middleborough 
Tourism Committee will 
host its 6th Annual Festival 
of Lights on December 7, 8, 
14 and 15 from 4:00 pm to 
9:00 pm at the Boston/Cape 
Cod KOA Campground in 
Middleborough, MA.

For $5 per car load, drive 
through the area decorated 
with over 500,000 lights, then 
stop at the Christmas Village 
to purchase cocoa and cookies 
as well as handmade authentic 
Middleborough ornaments. 
Have a professional picture 
taken with Santa or the 
Grinch, stroll through the 
village while listening to 
seasonal music, or stop by and 

visit the festive and friendly 
alpacas. Don’t forget to see 
the cabins in the decorating 
contest and vote for your 
favorite cabin. Cash prizes are 
sponsored by Rockland Trust.

Boston/Cape Cod KOA 
is located at 438 Plymouth 
Street, Middleborough, MA.

If you are interested in 
entering the cabin decorating 
contest or would like 
more information about 
the festival, contact us at 
discovermiddleborough@
gmail.com, visit us on 
Facebook at facebook.com/
MiddleboroToday, or call 774-
766-6335.

This event is sponsored 

by Middleborough Tourism, 

Rockland Trust and Mass and 

Local Cultural Councils.

Source: 

https://bit.ly/33Sukl2

https://bit.ly/33Sukl2
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mailto: sales@campspot.com
www.campspot.com
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GAINESVILLE, FL. - 
Plenty of people will fondly 
remember visiting Yellowstone 
National Park in an RV 
with mom and dad as the 
classic American vacation of 
yesteryear.

But now, travelers 
are looking for more 
transformative, unexpected 
vacation destinations, even 
if they're driving there in a 
recreational vehicle.

Business Insider spoke to 
Jon Gray, the CEO of RVshare, 
the world's first peer-to-peer 
RV sharing platform, about 
current RV trends following 
the release of the company's 
2020 travel report.

"We've been asking our 
customers 'where are you 
headed?' and obviously 
Yellowstone and the Grand 
Canyon are standout 
destinations, but Ginnie 
Springs kept coming up," said 
Gray, "and I had never heard 
of it."

Ginnie Springs is a camping 
site just northwest of 
Gainesville, Florida with seven 
natural springs.

The springs' crystal clear 
water makes for ideal diving, 
kayaking, paddleboarding, 
and tubing — but it's also 
becoming a big destination for 
RV tourists, according to Jon 
Gray, CEO of RVshare.

Gray told Business Insider 
that today's travelers "want 
something that's off the 
beaten track." He attributes 
that to the desire to stand out 
on social media.

Gray thinks people are 
specifically picking travel 
destinations based on photo 
opportunities but doesn't see 
that as a negative: "One of the 
upsides of the Instagramming 
of travel is that people try 
new things – they don't want 
to do things that are seen as 
touristy."

Full Article: 
https://bit.ly/34RMy7K

Hottest destination for RVers is a 200 
acre park with natural spring

INDUSTRY NEWS

ALL-IN-ONE
CAMPGROUND MANAGEMENT SYSTEM

MULTI-PARK MANAGEMENT • ONLINE RESERVATIONS • DYNAMIC PRICING • POS
MOBILE CHECK-IN • GUEST MARKETING • INTERACTIVE MAPS • 24/7 SUPPORT

Our easy-to-use software will 
streamline your operations, 
unchain you from the 
reservation desk, and increase 
bookings and revenue. RMS 
 lets you spend more time 
on  the most valuable part of 
 your business — creating an 
exceptional experience for 
guests.

SCHEDULE A FREE DEMO!

RMSNorthAmerica.com/
IndustryENews

858.427.1200

https://bit.ly/34RMy7K
www.rmsnorthamerica.com


6 CAMPGROUND NEWS   |   December 6th, 2019 industrye-news.com

INDUSTRY NEWS

Credit card news from  
Black Friday to Cyber Monday
by Art Lieberman

THE credit card news you 
are about to read could be 
thrilling if you are interested 
in how people are spending 
their hard-earned money this 
holiday season. But for the 
campground industry, this 
has NOT been a boon year 
(although not entirely a bust 
year either). In general, for 
the entire year, credit card 
processing appears to be off 
nearly 8% from 2018, with 
little hope in sight for the 
remainder of the year. As I 
have mentioned several times 
in this space, this is primarily 
due to the weather around 
the country during the prime 
months of the season.

This despite enormous gains 
in spending by millennials on 
both RVs and their newest 
passion, Glamping. Sales of 
RVs are up, but campground 

profits are not. Keep in mind, 
if you are saying, “but I had 
a great year”, you are in the 
minority.

In the retail trade, the 
seasonal spending from 
Black Friday to Cyber Monday 
are citing new trends by 
consumers. As you might 
suspect, in-store sales were 
down a little from 2018. The 
reasoning is that younger 

consumers don’t need the 
aggravation of fighting the 
crowd when they can shop 
from their phones. Larger 
E-commerce merchants killed 
it this past Black Friday with 
online sales up 20% on that 
date. Adobe Analytics reports 
that 4500 retailers’ websites 
reached $7.4 billion in sales, 
making that date the largest 
in Friday history. Only 2018’s 

Cyber Monday topped that 
figure.

But Adobe Analytics now 
says that last Monday there 
was a volume of $9.4 billion, 
another increase of 20% and 
another record.

However, there were more 
trends reported for this year. 
Customers were less patient 
waiting for goods to arrive 
and so, even if they ordered 
online, there was an uptick in 
what is called “BOPIS”, buy-
online-pick up-in store. There 
was nearly a 50% increase in 
that trend,

Amazon, which through 
Amazon Prime, will deliver 
goods ordered on-line within 2 
days. This is wonderful for the 
impatient shopper. It is also 
costing Amazon dearly and 
creating havoc in warehouses. 
It has been reported that 
nearly 8% of workers for 
Amazon suffer OTJ injuries at 
those warehouses.

The average order amount 
online increased, according 
to Adobe, by 6% to $168 
demonstrating that consumers 
are more comfortable buying 
bigger ticket items online.

However, statistics indicate 
that malls, shopping centers 
and department stores did not 
do as well. Statistics indicate 
that overall traffic was down 
2.1%, the average purchase 
dropped 6.7% and overall 
sales declined 1.6%.  But, on 
the plus side, the consumer 
who did visit these retailers, 
and made a purchase there, 
rose 1.7%. I guess the 
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Call 800.548.7239 or visit ownakoa.com today!

Adding the KOA brand to your park is a great way to 
increase your mid-week business.

You’ll also benefit from national marketing programs, a 
cutting-edge reservation system and the name recognition 
that comes with being a KOA franchised location.

We were stunned! Our mid-week 
business went up 50 percent our first 
year with KOA. It was amazing!

Beat the competition, every day of the week.

Jim Kersten – Milton, Wisconsin KOA

thinking is “If I’m fighting the 
crowds, I might as well buy 
something I want”.

Large retailers like Lowe’s 
did exceptionally well this 
past weekend. Their policy of 
delivering major items such 
as appliances, water heaters 
and the like make them 
especially helpful to shoppers. 
In the stores, if the item is 
not in stock, delivery usually 
takes place in less than 5 
days from their warehouse(s). 
When the item is delivered, 
for an additional $20, Lowe’s 
personnel will install the item 
and remove the item that 
is being replaced. Ordering 
online at Lowes is very easy, 
but going there for many 
people, is like a kid in a 
candy store. You always need 

something. Impulse shopping 
is big time for stores like 
Lowes and discount stores.

In summary, as if there is 
any doubt, the use of credit 
cards, both in- person and 
online is the way of the future. 
Years ago, before Brexit, 
England was about to do away 
with checks altogether. Credit 
card technology continues 
to advance, and security 
measures are increasing 
eliminating credit card’s 
largest problem – theft.

And yet, there are still 
almost 10% of campgrounds 
that simply refuse to accept 
credit cards for payment. 
They point out that their 
customers know to pay by 
check and cash. The problem 
is, of course, that they won’t 

get any NEW customers, 
especially millennials to whom 
paying by credit or debit card 
is a way of life.

 Art Lieberman is President 
of MCPS for Campgrounds 
and has been in the industry 
for over 19 years and has been 

conducting free webinars 

online and seminars on 

credit cards in many State 

and Regional Association 

Conventions.  He can be 

contacted at 877-858-9010 or 

at rvcreditcards@yahoo.com.

mailto:rvcreditcards@yahoo.com
www.ownakoa.com
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The ARVC Foundation launches its 2019 #GivingTuesday Campaign

Help make a difference by supporting 
ARVC’s #GivingTuesday

GIVING Tuesday is a 
global giving movement 
that has brought millions of 
people together to support 
and champion the causes 
they believe in and the 
communities in which they 
live. The ARVC Foundation is 
a proud participant in Giving 
Tuesday, which will take 
place this year on Tuesday, 
December 3.

The goal of the ARVC 
Foundation’s 2019 Giving 
Tuesday initiative, which runs 
through December 31, is to 
raise $12,000 to support the 
ARVC Foundation’s mission. 
This mission includes 
providing scholarships for the 
annual Outdoor Hospitality 
Conference and Expo (OHCE) 
and the National School of 

RV Park and Campground 
Management as well as 
providing much needed 
financial assistance through 
the Disaster Relief Fund to aid 
ARVC member-parks that are 
impacted by natural disasters 
such as hurricanes, floods and 
wildfires.

YOUR DONATION CAN 
MAKE A DIFFERENCE.

Attendees at our recent 
OHCE in Knoxville generously 

contributed more than 
$8,200 to our Giving Tuesday 
initiative. Now we are calling 
on other members of our 
outdoor hospitality community 
to help us reach our $12,000 
goal by donating what you can 
by visiting arvc.org/donate. 
Your 100% tax deductible 
contribution will help ensure 
the continued growth of our 
industry.

Donations of any size 
are welcome and can be 

made in the name of an 
individual or a park or you can 
choose to make a donation 
anonymously. You can also 
specify whether you would 
like your donation to go 
toward scholarships, the 
Disaster Relief Fund or the 
ARVC Foundation general 
fund.

“The generosity within 
the outdoor hospitality 
industry is amazing,” says 
Cyndy Zbierski, chair of the 
ARVC Foundation. “Your 
campgrounds, RV parks and 
supporting businesses give 
to many local, regional and 
national groups. You help first 
responders, local hospitals, 
schools, churches and 
more. The ARVC Foundation 
recognizes this generosity 
and appreciates the support 
we receive to ensure we 
can continue to help when 
called upon and to grow our 
own giving to this special 
community.”

Giving Tuesday, December 
3, 2019, is a day of giving 
time, talents, treasure and 
thanksgiving. We invite you 
support the mission of the 
ARVC Foundation by visiting 
arvc.org/donate between now 
and December 31, 2019. Your 
contribution to our Giving 
Tuesday initiative will be 
deeply appreciated.

Source: 
https://bit.ly/2OSgwD5

https://bit.ly/2OSgwD5
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WWW.CARECAMPS.ORG | 800-431-0513

CLICK TO SEE YOUR DONATIONS IN ACTION!

Healing 
doesn’t just 
happen in a 

hospital...

San Benito RV Resort to host 2021 
Shuffleboard World Championship

SAN BENITO, TEXAS — 
The Shuffleboard World 
Championships have been 
hosted in many places around 
the world such as Brazil, 
Canada and most recently 
Vienna, Austria.

And next on their list of 
playoff tournament locations is 
South Texas.

The Fun-N-Sun RV Resort, 
located in San Benito, 
has been selected by the 
International Shuffleboard 
Association to host the 
40th Shuffleboard World 
Championships, which will 
be held in 2021 from Oct. 17 
through Oct. 22.

“We feel really proud,” Fun-
N-Sun RV Resort activities 
director Tiffany Wallon said. 
“We are such a small town 
at the very tip of Texas and 
people from all over the world 
are going to be coming here to 
San Benito, so it’s a very huge 
deal.”

Fun-N-Sun RV Resort 
residents Ann and Evan Engell 
spearheaded the presentation 
and proposal to have the 
championship in Texas.

As chairpersons for the 

championship, Evan will be 
in charge of the shuffleboard 
tournament and Ann will 
oversee items such as 
transportation, food, lodging 
and entertainment.

“This is exciting. I am really 
looking forward to being 
able to showcase our courts, 
where we live and the Valley,” 
Ann said. “There is so much 
to do here and it’s such a great 
place for people to come visit 
from all over the world so I 
want to show them a good 
time while they’re here.”

Ann said the championship 
will probably have about 130 
competitors and an additional 
50 to 60 people that travel 
with them.

According to her, 
competitors and visitors 
usually spend two to three 
weeks in the area of the 
championship.

“The reason I think they 
chose to have it here is 
because in the proposal I 
made it a point to showcase 
the Rio Grande Valley — its 
food, weather and hospitality,” 
Ann said. “Also, Fun-N-Sun is 
the only park in the Valley with 

indoor climate control courts 
so that’s always helpful.”

According to Ann, the 
shuffleboard community in the 
park and the area is growing.

Last month, Ann and 
Evan placed in the 38th 
Shuffleboard World 
Championship held in Vienna 
along with six other Valley-
based competitors in the Texas 
Shuffleboard Association.

All Winter Texans from 
Canada, the eight shuffleboard 
competitors competed in the 
Team Canada division.

Ann and Evan said they 
hope to qualify again to 
compete with Team Canada in 
the next Shuffleboard World 
Championship.

Source: 
https://bit.ly/2DJTt71

https://bit.ly/2DJTt71
www.carecamps.org
https://www.youtube.com/watch?v=Wsz_tmuAbSM&t=1s
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Malcolm and Barbara Johnson with son Greg- Owners of Big Meadow
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Impeccable service by the  
National Park of the Year

TOWNSEND, TENN. -  
My Tennessee Mountain 
Home" is one of the most 
famous songs by Dolly Parton.  
Amazingly, it isn't just famous 
and loved in Tennessee, but all 
throughout the world, where 
it is sung and played in such 
far off places as Kenya and 
Papua New Guinea.  Many 
love the song because it 
brings fundamental feelings of 
shelter - green nature, simple 
life and family.   In a word - it 
brings to mind the idea of 
home.  Gatlinburg and Pigeon 
Forge, which are right near 
Dolly’s Tennessee Mountain 
Home, are a few of the most 
visited places in the country, 
but unfortunately don’t carry 
that feeling of home that the 
song describes, as the areas 
are heavily commercialized.

Turns out, you just need to 
look a little bit further down 
the road.  For the second 
time, Big Meadow Family 
Campground in Townsend, 
Tennessee, won the 
prestigious 2019 National Park 
of the Year Award (under 100 
sites) awarded by the National 
Association of RV Parks and 
Campgrounds (ARVC).  To get 
the award, parks are evaluated 
by the organization, other 
campground owners and 
customers that stay in the 
park.

"We are thrilled to be 
recognized by the premier RV 
association in the country," 
said Malcolm Johnson, co-
owner at Big Meadow Family 
Campground, "It's our passion 
and dream to provide the 
finest camping experience we 

can, and our loyal customer 
base supports this."

In the press release by 
ARVC, president and CEO 
writes, "The parks that receive 
the Park of the Year honor are 
at the pinnacle of the industry.  
These parks are not only 
wonderful destinations with 
fantastic amenities, but more 
importantly the owners and 
staff at these parks continually 
provide over-the-top customer 
service."

The Buzz had the 
opportunity to chat with 
Barbara Johnson, co-owner 
and wife of Malcolm, about 
the award and what makes 
Big Meadow so special.  The 
campground is owned by 
Malcolm, Barbara, and their 
son, Greg.  The year-round 
campground is a few miles 

away from the Cades Cove 
entrance of the Great Smoky 
Mountains National Park 
in the small, quiet town of 
Townsend.  There are 7 other 
commercial campgrounds in 
the area and many of them 
do well, but there are a few 
things that set Big Meadow 
apart.

"Most all of our sites are pull 
through," says Johnson, "And 
have 30 and 50 amp service, 
concrete pads, WIFI and cable.  
We also store RVs which 
is a big plus for customers.  
People also love that we 
are a gated park, where the 
only ones driving around the 
campground are other people 
that are staying here."

One review states, “We visit 
the Smoky Mountains many 
times a year. We have stayed 
in several campgrounds 
around the area and have 
driven through every one of 
the others. Big Meadow by 
far surpasses all the others 
in every way. The entire 
campground is clean and 
well kept, the facilities are 
impeccable, and the staff 
is courteous and friendly 
and always ready to help 
accommodate their guests. 
They went above and beyond 
to make our stay enjoyable. 
We stayed a month, so we 
started to feel like family."

The emphasis on 
friendliness and family goes 
back to the beginning of the 
park.  The park was built from 
the ground up by Malcolm and 
Barbara in May of 1995.

"It was always a dream 
of my husband to have a 
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campground," recalls Johnson, 
"And our son came to work 
with us full-time a few years 
later.  It is great because all of 
us have different skills to bring 
to the campground and have 
different managing styles."

Johnson says she is excited 
as her son has twin 17-year-old 
boys who spend their breaks 
from school working at the 
campground, also.  "It now has 
three-generations working for 
the campground," she says.

For Johnson, customers are 
part of an extended family.  “At 
least 75% of our customers 
are repeat customers,” she 
tells The Buzz.  The cleanliness 
and amenities certainly 
attribute to this, but also the 
little things the family does to 

ensure everyone has a  
great stay.

For example, the park is full 
during Thanksgiving and many 
will be attending their annual 
Thanksgiving celebration.  
Big Meadow provides turkey 
and ham while everyone 
else brings a dish to share at 
the Thanksgiving feast.  “It 
is my favorite event of the 
year,” says Johnson.  Last 
year, they counted more 
than 150 campers that joined 
in on the potluck.  They are 
also planning a big 25 year 
anniversary celebration in May 
of 2020.

Eleven million people visit 
the Great Smoky Mountains 
National Park every year.  
Many of those people stay 

in the hundreds of different 
hotels, campgrounds and 
cabins that surround the park.  
Some are great, some are not 
so great; but if you are in an 
RV and want to experience the 
best, look no further than Big 
Meadow Family Campground 

in Townsend, Tennessee.  

You’ll surely be greeted with 

a smile and have a new 

place to call your “Tennessee 

Mountain Home.”

Source: 
https://bit.ly/33REP8r

https://bit.ly/33REP8r
https://pelland.com/
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June Macintosh stands in front of just a portion of her Christmas Village 
display at Sandy Point Resort west of Gull Lake. Her full display features 
163 houses and more than 1,000 people

ABOVE:  The Christmas Village at 
Sandy Point Resort and RV Park on 
Gull Lake’s west side is so large, 
it’s split into smaller villages or 
neighbourhoods. This one features 
a skating rink and people enjoying 
the outdoors.

Tour the biggest little Christmas  
Village at Sandy Point Resort
You’re invited to take a walk through one of the biggest Christmas Village  
displays you’ll ever lay eyes on.

FEATURING 163 houses 
and more than 1,000 people 
and characters, Sandy Point 
Resort and RV Park on Gull 
Lake’s west side will hold 
a Christmas Village Open 
House every Wednesday and 
Saturday starting Nov. 30 until 
Jan. 4 from 5 p.m. until 8 p.m.

June Macintosh is behind 
the large display, a collection 
which has taken her the past 
30 years to assemble.

“I just love Christmas. I love 
putting this together and want 
people to come and enjoy 

it,” she said. “A lot of people 
enjoy this stuff.”

The majority of her 
collection comes from Lemax, 
which has been putting out 
vintage styled lighted houses 

since 1990, while other pieces 
come from Department 56. 
Depending on the intricacy 
and detail of the house – if it 
has moving parts or music – 
houses can range from $50 
to over $200 apiece, meaning 

Macintosh as invested a small 
fortune in the village.

Her husband bought her the 
first couple houses that got 
her started, and over the years 
it has grown from a quaint 
little village into more of a 
small town or city.

Now, it takes her two 
dedicated weeks to set the 
display up, from figuring out 
the wiring of each of the 
homes, and hide it from view, 
to the layout of each themed 
“neighbourhood.” Separate 
from the main display is 
a whole eastern village, 
complete with lighthouses, 
yacht club, wharf, ships, and 
characters ice fishing, which is 
an homage to her time living 
on the east coast.

A dusting of snow (the fake 
kind) and glitter is also added 
to make the display not just 
shine at night, but sparkle.

“I like to have fun with it,” 
she said. “I want it to tell a 
story.”

Patrons will have the 
opportunity to see if they 
can figure out the story 
themselves – or just take in 
the whole display starting this 
Saturday.

There will be guiding 
directions to help people find 
the showhome where the 
display is once they reach 
Sandy Point, and the gate will 
be open during open house 
hours.

Full Article: 
https://bit.ly/3695Rtt

https://bit.ly/3695Rtt
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Available in various sizes or made to suit, the  
patent pending Jump Pad is manufactured  
with a  series of inflatable tubes that provide  
kids and adults of all ages to jump side  
by side and have fun.

The flat open area surface ensures both  
children and adults can use the Pad together.

Keeping safety in mind and for outdoor use, the 
Jump Pad comes with metal stakes and tie downs 
and with a simple secure process for indoor 
installation.

Ideal fitness activity for young and old, helping  
to teach children balance and co-ordination.

Want to move it to another location or put  
it into storage? No problem, simply roll  
it up and pack it away!

A true kid magnet and one that will add  
incentive to encourage repeat business.

&  
FitnessFun
- at the -
same time!

Jump
Pad

the
Jump 
Pad

the

®

www.thejumppad.com • thejumppad@gmail.com • Ph: 704 902 1786

http://www.thejumppad.com
mailto:thejumppad@gmail.com
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Neighbors concerned of contamination 
from proposed RV park

AUSTIN, TX.  —  
Neighbors in western Travis 
County are concerned about 
a proposed 80-plot RV park 
currently being considered by 
the commissioners court.

They say the process 
is being rushed through 
without safety and security 
considerations of nearby 
landmarks and the general 
public.

The proposed Bentree 
RV resort, an 80 pad site 
for recreational vehicles, is 
located on undeveloped land 
less than a mile from the 
Hamilton Pool Preserve.

An opposition group made 
up of concerned citizens, 
called Protect Hamilton Pool, 
say there are a number of 
threats to the natural body of 
water including groundwater 
contamination from septic 
tanks, chemical runoff into the 
pool and increased traffic, light 
and noise pollution.

“The ecosystem is fragile, 
the water is fragile,” said 
Angelica Johnsen, who is 
an active constituent in the 
Protect Hamilton Pool project.

According to official 

Travis County documents, 
the project would be 
reviewed by the commercial 
site plan process, which 
ensures environmental, 
transportational and drainage 

impacts are addressed.

Documents show the 
Commissioner’s Court is 
considering exempting 
the Bentree RV resort to 
platting and approving the 
development permit on the 
basis that the the application 
is similar to other subdivision 
plat requirements.

Concerned neighbors take 
issue with this potential 
exemption.

“We want them to go 
through the requirements as 
everyone shall with a project 
this dense,” Johnsen said.

Travis County Commissioner 
Gerald Daugherty said he 
is actively working to find 
solutions that please both 
parties.

“Anytime you have someone 
that wants to come out and 
do something commercial 
usually generates some kind 
of controversy,” Commissioner 
Daughtery said. “I’m hopeful 
that we will find some kind 
of common ground with he 
neighbors and the applicant.”

Another major concern for 
neighbors in the area are the 
prevalent drought conditions 
and the likelihood of a traffic 
jam in the event of a major 
wildfire evacuation. One 
neighbors aid the roads are all 
two-lane highways, around 19 
feet wide. An addition of 80 
mobile RVs would clog up the 
thoroughfare.

Full Article: 
https://bit.ly/2sNuTQo

Available in various sizes or made to suit, the  
patent pending Jump Pad is manufactured  
with a  series of inflatable tubes that provide  
kids and adults of all ages to jump side  
by side and have fun.

The flat open area surface ensures both  
children and adults can use the Pad together.

Keeping safety in mind and for outdoor use, the 
Jump Pad comes with metal stakes and tie downs 
and with a simple secure process for indoor 
installation.

Ideal fitness activity for young and old, helping  
to teach children balance and co-ordination.

Want to move it to another location or put  
it into storage? No problem, simply roll  
it up and pack it away!

A true kid magnet and one that will add  
incentive to encourage repeat business.

&  
FitnessFun
- at the -
same time!

Jump
Pad

the
Jump 
Pad

the

®

www.thejumppad.com • thejumppad@gmail.com • Ph: 704 902 1786

https://bit.ly/2sNuTQo
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PUBLISHED BY 
Industry E News  
419 Saint Francis Avenue,  
Smyrna TN 37167

Copyright 2008   All Rights Reserved

Republishing content from this E News is prohibited. 

Disclaimer: Opinions expressed in Campground & RV Park E News 
are not necessarily the opinion of the editor, publisher or staff.  
We do not accept responsibility for any damages resulting from 
inaccuracies in editorial or advertising.  
The Publisher, Industry ENews LLC is therefore indemnified against 
all actions, suits, claims for damages resulting from content in this 
publication.  
Content cannot be reproduced without the prior consent of the 
publisher.

CONTACT US 
Publisher/Editor:  
Dennis Macready
email: dennis@industrye-news.com 
317-408-6849

Associate Editor & Advertising: 
Jamie Macready
email: jamie@industrye-news.com 
317-408-6849

Listings in the Campground Supplier Directory are only $200 for a 48 
week placement. Please contact us to get your business listed at 
jamie@industrye-news.com or call 317 408 6849. 

Listings are featured via alphabetically listed categories with hot 
links to email and websites. This is undoubtedly the most economical 
method of promoting your business on a weekly basis.

JOIN US
Connect with the campground e news community at www.facebook.com/CampgroundENews

 

mailto:dennis@industrye-news.com
mailto:jamie@industrye-news.com
mailto:jamie@industrye-news.com
http://www.facebook.com/CampgroundENews
https://youtu.be/LakiMbUMkoo
www.facebook.com/campgroundenews
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E News are not necessarily the opinion of the editor, publisher or staff. We do not accept responsibility for any 
damages resulting from inaccuracies in editorial or advertising. The Publisher, Industry ENews LLC is therefore 
indemnified against all actions, suits, claims for damages resulting from content in this publication. Content 
cannot be reproduced without the prior consent of the publisher.

CONTACT US: 
Publisher/Editor: Dennis Macready  dennis@industrye-news.com  317-408-6849 
Associate Editor & Advertising: Jamie Macready  jamie@industrye-news.com  317-408-6849

Listings in the Campground Supplier Directory are only $240 for 48 week placement. Please contact us to get 
your business listed at Jamie@industrye-news.com or call 317 408 6849 
Listings are featured via alphabetically listed categories with hot links to email and websites. 
This is undoubtedly the most economical method of promoting your business on a weekly basis.

campground
supplier directory

 

Experienced bookkeeping firm focused solely on the Outdoor 
Hospitality Industry. Our accounting and operations knowledge 
allow us to offer turnkey accounting solutions to RV park owners, 
freeing you to spend your time focusing on your business, not on 
data entry.

Contact: Lindsey Foos  
Phone: (303) 816-8528 
Email: Chat@FiresideAccounting.com   www.firesideaccounting.com

 

CPA firm that specializes in working with Campground and RV 
Park owners throughout the USA.  Our industry knowledge 
is focused on taking the headaches out of bookkeeping and 
accounting and helping you grow your campground's value. 

Contact: Donna Bordeaux or Chad Bordeaux  
Phone: 704-752-9845 
Email: info@campgroundaccounting.com   www.campgroundaccounting.com

ACCOUNTING

mailto:dennis@industrye-news.com
mailto:jamie@industrye-news.com
mailto:Jamie@industrye-news.com
mailto:info@campgroundaccounting.com
http://www.campgroundaccounting.com
mailto:Chat@FiresideAccounting.com
http://www.firesideaccounting.com
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Texas Advertising is the publisher of several state campground 
guides as well as an approved ad agent for national publications 
like the Good Sam Directory. Not to mention, Texas Advertising 
owns AGS Guest Guides which publishes hundreds of 
campground guides every year and works with tens of thousands 
of campground-related businesses. 

910 S. Crowley Rd, Ste. 9-504, 
Crowley, TX 76036.  877-518-1989
www.TexasAdvertising.net   Email: info@texasadvertising.net

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

ADVERTISING SERVICES

 

Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

AQUISITIONS

Did you know our weekly Campground & RV Park E-News is sent 
to over 11,000 in-boxes of owners and managers? The vendor 
listings appear every week for 48 weeks of the year and provide a 
valuable service to the industry. 
Owners don't have to go searching for a product or service as the 
information is provided in their in-box each week under easy to 
find categories.

For more information, contact Jamie at...
jamie@industrye-news.com

INDUSTRY NEWS

http://www.TexasAdvertising.net
mailto:info@texasadvertising.net
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:jamie@industrye-news.com
mailto:Randy@1Horizon.com
http://www.1Horizon.com
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Pinnacle Park Homes has served the campground industry for over 
15 years.  With our focus solely on park models and camping cabins, 
Pinnacle Park Homes has become a leader in the industry.  We 
deliver to 48 states and our homes arrive complete – they are not a 
kit. We offer a rental line exclusively to campground owners that are 
designed to bring a return on investment in a short period of time.

Call us today or visit the web.  866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773 
Email: info@pinnacleparkhomes.com   www.pinnacleparkhomes.com

Great American Direct leads the industry in providing hospitality 
solutions at factory direct pricing. Our line features mattresses, 
mattress protection, bed frames, futons. Our NEW line provides 
outdoor furniture and umbrellas for your patio sites and pool 
areas. For a full list of products, visit our website. 

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188 
Email: shop@greatamericandirect.com   www.greatamericandirect.com

CABINS/PARKS MODELS

 

www.rvparksforsale.com  
Phone: 830-896-5050  Fax: 866-300-0146  
info@rvparksforsale.com  612 Sidney Baker St. Kerrville, Texas 78028

SPECIALIZING IN RV PARKS AND CAMPGROUNDS. 
We offer professional Park Brokerage Services to those seeking to 
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas, 
and Campgrounds in Texas and Oklahoma. We offer a lot more than 
typical Realtors or unlicensed Business Brokers, plus we have over 
30 years experience just in this specialized Property.

AQUISITIONS

 

 
Building Pro: 713-880-2801
www.buildingpro.com     bill@buildingpro.com

Bath House and Commercial Modular Buildings to 
meet any Building Code.
Building Pro the Out House Masters has been custom building 
modular buildings since 1979. We design and build to meet 
your exact needs. We provide Showers, Toilets , Meeting rooms, 
Laundries, Classrooms, Locker rooms, Offices, Daycare's, Churches, 
Clinics.

BATH HOUSE UNITS

http://www.rvparksforsale.com
mailto:info@rvparksforsale.com
http://www.buildingpro.com
mailto:bill@buildingpro.com
mailto:info@pinnacleparkhomes.com
http://www.pinnacleparkhomes.com
mailto:shop@greatamericandirect.com
http://www.greatamericandirect.com
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Full Circle Finance has been financing the campground industry 
for nearly 20 years. We finance park models, bath houses, yurts, 
laundry equipment, honey wagons, hardware,/software, pool 
equipment, jumping pads, playground equipment, picnic tables, 
fire rings and just about anything else you can think of for the 
hospitality industry. If it's equipment used for your business, 
chances are we will finance it!

Call Kevin Van Wagner today at 1-888-223-2600 or 
visit us online www.fullcirclellc.us  Kevin@Fullcirclellc.us  APPLY NOW

EQUIPMENT FINANCE

MCPS for Campgrounds is the industry’s largest credit/debit card 
processor with very low rates to save you money. We have a 
virtual terminal, PCI Compliance Protection with up to $100,000 
indemnification and many other services. We are on the Suppliers 
Council of ARVC and over a dozen state and regional associations. 
We work with most of the reservation services. MCPS processes 
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA 
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com   www.mcpsforcampgrounds.com

FINANCIAL SERVICES

With more than 100 years of combined outdoor hospitality experience, the Gorin + Cohen 
Consulting Group provides expert experience in all aspects of RV Park and Campground 
design, development, investment, operations and marketing.  
The Gorin + Cohen team exclusively works with investors, developers, campground owners 
and park buyers, providing experience based consulting services at affordable fees.

www.gorincohenconsulting.com
David: dgorin@gorincohenconsulting.com
Jayne: jcohen@gorincohenconsulting.com

CONSULTANTS

Visit our website to request  
a one hour complimentary 
consultation

Ph: 800 897 8836

MERCHANDISE AND SUPPLIES
 

Ph: 877 766 7784 
smorsales@smorstix.com   www.smorstix.com

SMORSTIX - The perfect Marshmallow Roasting Stix. The original 
since 1999. Packaged bulk or with pre-loaded clip-strips or 
floor display. Made of 100% untreated white birch without any 
additives, dirt or grime. SMORSTIX are a generous 30" length to 
keep everybody at a safe distance from the fire. Trees & forests are 
left undisturbed which is a good lesson when teaching the kids to 
leave our forests the way we found them.

http://www.gorincohenconsulting.com
mailto:dgorin@gorincohenconsulting.com
mailto:jcohen@gorincohenconsulting.com
http://www.fullcirclellc.us
mailto:Kevin@Fullcirclellc.us
mailto:rvcreditcards@yahoo.com
http://www.mcpsforcampgrounds.com
mailto:smorsales@smorstix.com
http://www.smorstix.com
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MOBILE APPS
 

CREATE AN EXPERIENCE APP FOR YOUR CAMPGROUND, IN 
MINUTES! Features include a real-time alert system, activities 
calendar with reminders, mobile initiated delivery services, turn-
by-turn directions to nearby things to see and do and MORE.  
No setup fees, 30 day Free trial. Subscriptions start at $30/month.  
Join the network.

Phone: 888-231-CAMP (2267)
Email: info@campersapp.com    www.campersapp.com

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

PLAYGROUND EQUIPMENT
 

The Jump Pad has taken the market by storm and is the ideal kid 
magnet for campgrounds and RV resorts. Available in a variety of 
sizes, the Jump Pad is a series of inflatable "pillows" along a flat 
play jump area. No installation is required. Insurance companies 
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com   www.thejumppad.com

PRINTING SERVICES
 

AGS is the industry leader in printing and promotional products. 
From site maps to brochures to fun, unique items like dry-erase 
maps for check-ins, floor mats, wine glasses and more! AGS 
prints high-quality and customized products to promote your 
business. 

910 S. Crowley Rd, Ste. 9-504, 
Crowley, TX 76036.  817-426-9395.  
www.AGSPub.com    Email: guides@agspub.com

mailto:info@campersapp.com
http://www.campersapp.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:thejumppad@gmail.com
http://www.thejumppad.com
http://www.AGSPub.com
mailto:guides@agspub.com
https://youtu.be/rNHPb4VBV7Q
https://youtu.be/rNHPb4VBV7Q
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Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

RECREATION EQUIPMENT
 

Emerald FX is a design build fiberglass company with a full line 
of American Made products. Our splash pads and water features 
can be found in many campgrounds throughout the country. 
We strive in providing our customers with the utmost quality!

Emerald FX LLC 
502 Industrial Parkway, Norwalk, Ohio 44857
PH: ( 419 ) 663-3279 
Email:  sales@emeraldfx.com  Website: www.emeraldfx.com

 

The Jump Pad has taken the market by storm and is the ideal kid 
magnet for campgrounds and RV resorts. Available in a variety of 
sizes, the Jump Pad is a series of inflatable "pillows" along a flat 
play jump area. No installation is required. Insurance companies 
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com   www.thejumppad.com

RESERVATION SOFTWARE

Ready to upgrade your reservation system? If you're looking for 
simplicity with flexibility, Open Campground is an affordable and 
easy to use solution for your reservation system needs. Supports 
use in house and reservations by the guest. 
Check out the FREE demo today!

www.OpenCampground.com 
Email: info@opencampground.com

PRINTING SERVICES

 

 

 

http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:sales@emeraldfx.com
http://www.emeraldfx.com
mailto:thejumppad@gmail.com
http://www.thejumppad.com
http://www.OpenCampground.com
mailto:info@opencampground.com
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Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

RESORT MANAGEMENT

 

With over 30 years of innovation and 6,000 properties, RMS 
provides customizable, easy-to-use cloud-based reservation and 
property management software for RV parks and campgrounds. 
RMS helps drive bookings, boost operational efficiency and 
streamline communication with guests to increase revenue and 
maximize business potential.

11120 Roselle St,  
Suite B San Diego, CA 92121  
Email: ts@rmsnorthamerica.com    https://www.rmsnorthamerica.com/

MySites Reservations System uses the latest technology to 
manage both online and internal bookings. With both robust 
mobile features and real time reporting, you can access and 
manage your business anywhere in the world.  
The best part, it’s FREE.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

RESERVATION SOFTWARE

RV RESORT SEARCH HOME
 

Enhanced Camping, a product of AGS Guest Guides, is a 
first-class RV Resort and Campground search engine that not 
only lists your campground but offers the ability to include a 
banner photo and your guest guide! It also features thousands 
of camping-related services that support RVers all across the 
country. 

910 S. Crowley Rd, Ste. 9-504, 
Crowley, TX 76036.  817-426-9395.  
www.EnhancedCamping.com    Email: guides@agspub.com 

mailto:ts@rmsnorthamerica.com
https://www.rmsnorthamerica.com/
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:Randy@1Horizon.com
http://www.1Horizon.com
http://www.EnhancedCamping.com
mailto:guides@agspub.com
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SANITATION

Phelps Honey Wagon, Inc. works to provide the best mobile 
sewage handling system in the country. Making every effort to 
set you up with a system that will best fit your needs. Proven 
industrial equipment that makes sewage handling 'so sweet' 
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019 
800-463-3707 
info@phelpshoneywagon.com   www.phelpshoneywagon.com

SITE FURNISHING

Great American Direct introduces a new line of outdoor furniture 
for your patio sites and pool areas. Adirondack chairs, rocking 
chairs, loungers, dining tables, and dining chairs made of high 
density composite plastic in your color of choice are perfect for 
your outdoor spaces. High quality, commercial grade umbrellas 
with or without logo in the color of your choice are also available. 
For a full list of products, visit our website. 

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188 
Email: shop@greatamericandirect.com   www.greatamericandirect.com

 

Jamestown Advanced Products manufactures a full line of RV 
power outlets, grills, campfire rings, picnic tables, benches, dog 
park products, trash receptacles and more! Our products can be 
personalized with the use of our in-house laser.

For more information, call 1-800-452-0639. 
www.JamestownAdvanced.com 
Email: shallenbeck@jamestownadvanced.com

SITE MAPS
 

AGS Guest Guides is the industry leader in customer satisfaction 
when it comes to your site map and guest guide needs. Our top-
notch, background-checked marketing representatives work with 
you to determine the product you need for your guests while 
creating a custom program to enrich your customers experience. 

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395.   www.AGSPub.com  Email: guides@agspub.com 

 

 

 

mailto:info@phelpshoneywagon.com
http://www.phelpshoneywagon.com
mailto:shop@greatamericandirect.com
http://www.greatamericandirect.com
http://www.JamestownAdvanced.com
mailto:shallenbeck@jamestownadvanced.com
http://www.AGSPub.com
mailto:guides@agspub.com
https://www.youtube.com/watch?v=tqvDz7dSLAQ
https://www.youtube.com/watch?v=tqvDz7dSLAQ
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WIFI INTERNET SERVICES
 

TengoInternet delivers WiFi that Works for property owners.  
We are the largest outdoor WiFi provider with 14+ years 
of experience and over 1,500 successful installations.  
TengoInternet's turnkey wireless solutions increase occupancy, 
meet budget, increase guest experience and enable operations. 
Guaranteed

512-469-7660 
sales@tengointernet.com   www.tengointernet.com   

WEBSITE DESIGN/HOSTING

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

 

TXAD Internet has been a web design and online marketing 
agency that focuses on the campground industry since 1994. 
We build superior sites that incorporate online marketing for all 
types of industries but particularly RV Parks & Campgrounds and 
specialize in web design, managed hosting, blogging services, 
Google Adwords campaigns and more.

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395.   www.TXADInternet.com   Email: info@txadinternet.com 

 

Contact Jamie at:
jamie@industrye-news.com 

www.industrye-news.com  Ph: 317 408 6849

YOUR AD
COULD BE HERE!

http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
http://www.TXADInternet.com
mailto:info@txadinternet.com
mailto:sales@tengointernet.com
http://www.tengointernet.com
mailto:jamie@industrye-news.com
http://www.industrye-news.com
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