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INDUSTRY news
with Editor Jamie Macready

Welcoming the next generation 
of campers
Note from the Editor: This column written by Ryan Uhles, of Bakersfield River Run RV 
Park, was first published by the CampCalNOW RV Park and Campground Alliance.

FOR years, many of us 
have gone to conferences and 
looked at reports showing 
how camping is growing. 
We analyze the trends as 
they shift between tents, 
trailers, motorhomes, and 
tiny homes. Properties shift 
to the newest fad, whether it 
be material items, providing 
experiential activities, or the 
newest and fanciest glamping 
options.  Even with the past 
few years of great growth, this 
year is poised to produce an 
explosion in the industry that 
we have never seen before.

There may many reasons 
that the popularity of camping, 

RVing, and glamping is 
skyrocketing.  Regardless 
of the reasons, now is a 
great time for everyone in 
the industry, but this also 
brings unique challenges and 
opportunities. In the past, we 
have commonly seen the love 
of the outdoors handed down 
from generation to generation. 
With the current pandemic, 
we are seeing families that 
have not been exposed to 
nature’s beauty outside of 
the city now embracing the 
lifestyle that we all have loved 
for years.

I have recently seen many 
articles calling for consumers 

to be patient. As restaurants 
reopen, they are having to 
adjust to a new way of serving 
and retail stores struggle to 
keep shelves stocked. We 
must be patient with our 
guests as well; the new wave 
of campers may not have the 
“camping common sense” 
that many of us expect our 
guests to have.

Imagine trying to navigate 
dump tanks if you have always 
lived in an apartment, where 
not only did you not dump 
tanks but would also just call 
the landlord for anything out 
of the ordinary. Suddenly, that 
same person is our guest and 

is expected to understand 
black and grey tanks, hoses 
and valves, and how to make 
it all work together, hopefully 
without any leaks. Are we 
willing to show them a little 
hospitality and understanding?

Their experiences over the 
next year will leave a lasting 
impression for generations 
to come. Will the outdoor 
hospitality industry have 
a few great years only to 
be forgotten shortly after 
COVID-19 becomes a part of 
history? The industry needs 
to step up and control the 
perception not only of the loyal 
guests we have known for 



3industrye-news.com  August 7th, 2020 |   CAMPGROUND NEWS

INDUSTRY NEWS

PARK • STREET • CAMP
SITE PRODUCTS

Enjoy the Outdoors
...with Pilot Rock Grills &  Firerings

TM

Charcoal Grills - Sizes for single 
sites and for large groups.

Campfire Rings - The pleasure 
of a campfire with or without 

a cooking grate.

Open and covered grills; 
four grate adjustment styles.

Many sizes and styles 
to fit your campsites.

RJ Thomas Mfg. Co., Inc.
Cherokee, Iowa • 800-762-5002

pilotrock@rjthomas.com • pilotrock.com

years but with this new and 
inexperienced group that we 
will start seeing at our parks 
as well.

Keep our facilities clean and 
sanitized to make new guests 
feel comfortable. Take the time 
to explain the nuances of an 
RV with that newbie on their 
maiden voyage.

Think about what you can 
do to make someone’s first-
ever RV trip enjoyable for that 
guest. Is there something 
unique about your property 
they may not understand? 
Are staff capable and willing 
to talk someone through 
why they cannot run both air 
conditioners, a microwave, 
their hot water, and a blow 
dryer all at the same time?

As traveling concerns start 
to fade, realize that each 
guest may have different 
comfort levels. One may want 
to sit in the office and chat 
for hours, while another is 
fearful anytime you start to 
approach their site.  Cabin 

fever may drive them to start 
traveling, but that doesn’t 
get rid of the fear some may 
have, while others may think 
the pandemic was no big deal 
and therefore don’t appreciate 
the extra safety precautions, 
especially when it limits their 
use of your facilities.

Outdoor recreation and 
camping will remain strong for 
the Baby Boomers and Gen X 
generations. Five years from 
now, will the Millennials and 
Gen Z’s that are now getting 
their first taste of outdoor 
hospitality still be loyal guests? 
I believe that our industry is 
strong and will emerge better 
than before.

The experience we provide 
this summer may determine 
whether the next year is just 
a spike or is the beginning of 
many years of great growth. 
Fads come and go, together 
we can make camping a 
lifelong passion for years to 
come.

mailto:pilotrock@rjthomas.com
https://www.pilotrock.com/product/charcoal-grills/
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It’s time to renew or purchase 
your music license
No Price Increase on Industry-Best Music License

MUSIC can bring so much 
to the camping experience, 
whether it’s through fun 
karaoke sessions or great 
playlists streamed into 
your recreation facilities or 
registration area. But did 
you know that if you play 
copyrighted music at your park 
without a license, you could 
be held legally liable? This is 
true whether the music is 
performed live, by a DJ, on the 
radio or through CDs, DVDs 
or cassettes that you own or 
through streaming or cable 
services you subscribe to.

The reason is that the 
three major music licensing 
companies, ASCAP, BMI and 
SESAC, use the licensing fees 
they collect to pay royalties to 
the songwriters, publishers 
or performers they represent. 
The penalties for playing 
copyrighted music in a public 

venue like your park without 
a license can be steep, with 
damages that can range 
from $750 to $30,000. In 
addition, if a jury finds that the 
infringement was “willful,” the 
damages assessed could run 
as high as $150,000 per song 
plus legal costs.

You don’t want that to 
happen to you. That’s why, as 
an exclusive ARVC member 

benefit, ARVC offers a 
combined ASCAP/BMI license 
at a drastically reduced rate of 
up to 50 percent off current 
published rates. To complete 
your coverage, you can also 
sign up for a discounted 
SESAC license offering an 
average savings of 26 percent. 
Rates are set on a sliding 
scale, based on the number 
of sites, and will remain the 

same as the 2020 rates.
Open enrollment for the 

2021 ARVC Music Licensing 
Program runs from August 1 
to December 4, 2020.

ARVC offers these specially 
discounted rates to help make 
music licensing as affordable 
as possible and to eliminate 
any worries about incurring 
steep fines. When you sign 
up during the open enrollment 
period for ASCAP/BMI, you’ll 
be covered for the entire 2021 
calendar year.

It’s easy to enroll for this 
exclusive ARVC member 
benefit. Just visit arvc.org/
music by December 4 to 
secure your license for 2021. 
The peace of mind you’ll 
receive will be like music to 
your ears.

Source: 
https://bit.ly/2XytGJm

https://bit.ly/2XytGJm
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Exercising caution, Campground Owners 
of New York cancels annual expo

Campground Engineers is a full service engineering
and environmental consulting company that is
dedicated to serving the campground industry and
its owners.

For the past 25 years Campground Engineers have
specialized in the engineering and permitting of
campgrounds and RV resorts in the United States
and Canada. We have completed design/permitting
and helped manage construction of scores
campground projects.

We specialize in assisting owners and developers
with preacquisition due diligence studies, land use
assessments, conceptual designs with color
renderings, final design with construction
specifications and assistance during construction.

We have Engineers, Designers and Environmental
Permitting Specialists on our staff to help make your
campground dreams a success.

Pittsford, New York — Due 
to the ongoing COVID-19 
pandemic, the board of 
directors of Campground 
Owners of New York (CONY), 
voted today to cancel the 
association’s 57th Annual 
Exposition for the Outdoor 
Hospitality Industry and Trade 

Show. The exposition was 
slated to take place October 
26-28, 2020, in Niagara Falls, 
New York.

According to CONY 
President & CEO Don 
Bennett, Jr., it was difficult 
to envision an event that 
could be deemed successful 

while also mindful of safety 
precautions. “Board members 
were primarily concerned 
that people wouldn’t attend, 
and rightly so, because of the 
risk of getting infected and 
bringing it home to family 
members,” said Bennett. 
“There were also concerns 
that the Expo could be 
burdened by added expenses 
related to health and safety 
measures, which would have 
to be covered by registration 
fees, and that mandates might 
limit the number of people 
that could attend.”

The exposition committee 
is looking at options for 
executing the association’s 

annual membership meeting, 
budget vote, induction of 
officers, and membership 
awards program, which 
typically take place during the 
annual exposition, as well as 
options for regions to hold 
their annual meetings this fall.

Looking ahead to 2021, 
CONY is targeting dates in 
mid to late April for its Annual 
Spring Zone Meetings.

For more information  
about Campground Owners 
of New York, including 
membership enrollment,  
visit the association’s 
corporate website at  
www.CampCONY.com.

 Source: Press Release

http://www.CampCONY.com
https://www.campgroundengineers.com
mailto:%20kball@campgroundengineers.com
mailto:%20wball@campgroundengineers.com
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2.2 million homes and businesses 
along the East Coast have no  
power after Isaias

ABOUT 2.2 million homes 
and businesses have no 
electrical power after the 
powerful storm Isaias whipped 
through the mid-Atlantic and 
Northeast on Monday and 
Tuesday.

According to a tally from 
PowerOutage.US, the outages 
were concentrated in the tri-
state area: As of Wednesday 
evening, power was out for 
more than 687,000 customers 
in New Jersey, some 634,000 
customers in New York, and 
more than 678,000 customers 
in Connecticut. In all, outages 
stretched from North Carolina 
up to Maine.

The storm system killed 
several people as it ripped 
through the East Coast after 
making landfall as a Category 
1 hurricane on Ocean Isle 
Beach, North Carolina, on 
Monday.

Isaias brought hurricane-
force wind gusts to Long 

Island, according to unofficial 
reports from the National 
Weather Service. Peak wind 
gusts reached 67 mph in 
Greenwich, Connecticut, 68 
mph at Newark Airport in New 
Jersey, and over 75 mph in 
multiple parts of New York's 
Suffolk County, the weather 
service said.

Rhode Island Gov. Gina 
Raimondo said her family 
was among the 150,000 state 
residents who lost power 
during the storm. Isaias 
caused more outages in the 

state than during Superstorm 
Sandy in 2012, she said.

The storm moved into 
southeastern Canada as a 
post-tropical cyclone, bringing 
heavy rain and high winds over 
the province of Quebec.

 There are 25,205 reported 
outages in Quebec, power 
company Hydro-Québec said 
in a tweet midday Wednesday.

 At least 7 dead in 
storm's path

At least seven people were 
killed as Tropical Storm Isaias 
made its way across the East 

Coast on Monday and Tuesday.
At least two were killed 

when a tornado struck a 
mobile home park in Windsor, 
North Carolina, Bertie County 
officials said. Twelve people 
were injured and taken to 
hospitals.

In St. Mary's County in 
southern Maryland, the driver 
of a car died after a tree fell on 
the vehicle's roof. The weather 
service reported at least three 
separate tornadoes occurred 
in the southern part of the 
state early Tuesday. Two were 
in St. Mary's County, while the 
other was in Calvert County, 
the service said.

In New York, 60-year-old 
Mario Siles was found dead 
inside a 2014 Dodge van 
"with trauma about the head 
and body," a New York Police 
Department spokeswoman 
said.

In Delaware, an 83-year-old 
woman was found under a 
large branch in a pond near 
her home, Cpl. Jason Hatchell 
with Delaware State Police 
told CNN.

In Pennsylvania, the body 
of a 5-year-old Montgomery 
County girl with autism was 
found Wednesday morning 
after she had gone missing 
from her home at the height 
of the storm, according to 
Towamencin Township Police 
Chief Tim Dickinson.

Full Article: 
https://cnn.it/3ie9tAi

https://cnn.it/3ie9tAi
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Ideas for spectacular fall color road 
trips in Colorado

DENVER — One of life’s 
bucket list experiences is 
seeing Colorado’s aspen 
trees in fall as they quake and 
burst into bright yellow with 
an occasional flurry of red or 
orange.

Crisscrossing the Colorado 
Rockies in mid-September 
through early October, 
you’ll see aspens in all 
their splendor, casting their 
beautiful reflections on lakes 
and rivers or blanketing 
10,000-foot mountainsides 
with some of the richest 
fall colors outside of New 
England.

“Colorado in autumn is 
spectacular. There’s no other 
word to describe it,” said  
Mary Arlington, executive 
director of the Colorado 
Campground and Lodging 
Owners Association, which 
hosts CampColorado.com, the 
travel planning website.

But while there are more 
aspen trees in Colorado than 
any other place on Earth, 
there are a few choice routes 
where you’re bound to see 
some of the best fall colors 
and mountain scenery that the 
Centennial State has to offer.

You’ll also find plenty of 
campgrounds along the way, 
many of which have rental 
accommodations if you don’t 
have a tent or RV. Here are 
three of Colorado’s most 
scenic fall color routes with 
campgrounds that can be 
used as base camps along the 
way:

U.S. 550 from Durango to 
Ouray, the Switzerland of 
America

Also known as the “Million 
Dollar Highway,” the 70-mile 
stretch of U.S. 550 from 
Durango northward to Ouray 
is widely considered to be 
one of the most beautiful 

drives in the United States. 
Starting in the historic 
railroad town of Durango at 
6,522 feet, you’ll see aspens 
blanketing mountainsides 
soon after leaving town. The 
road eventually climbs above 
timberline at 11,018-feet 
Red Mountain Pass before 
descending again to the 
tiny 7,792-foot town Ouray, 
which promotes itself as “the 
Switzerland of America.”

Before arriving at Ouray, 
most visitors stop to visit 
the historic mining town 
of Silverton at 9,318 feet, 
which still has much of its 
original architecture from the 
late 1800s. Ouray also has a 
beautiful historic district with 
buildings dating back to the 
late 1800s and early 1900s. 
If your schedule allows, you 
might also consider taking 
a ride on the Durango and 
Silverton Narrow Gauge 
Railroad.

CAMPGROUNDS ALONG 
AND NEAR THIS ROUTE 
INCLUDE:

— United Campground in 
Durango: This campground 
is located on the banks of 
the Animas River and the 
narrow gauge tracks run right 
through the middle of the 
park, creating an excellent 
photo op. Amenities include 
a heated swimming pool, 
a game room and a transit 
trolley to Durango.

— Westerly RV Park in 
Durango: This property is 
across the street from the 
former Trimble Spa & Natural 
Hot Springs, which has 
new owners and has been 
renamed Durango Hot  
Springs Resort & Spa.  
The park is also close to the 
Dalton Ranch Golf Club.

— Silver Summit RV Park in 
Silverton: This park is so close 
to downtown that you can 
walk or take your OHV to the 
historic town’s attractions and 
restaurants.

— 4J+1+1 RV Park in 
Ouray: The Clark family has 
owned and operated this 
campground for over 60 years. 
It features 58 RV sites, 10 tent 
sites and one camping cabin. 
The campground is two blocks 
from downtown Ouray.

— Ouray RV Park & Cabins 
in Ouray: This 8,000-foot 
elevation campground is 
family owned and operated  
by Jason and Amber Perkins. 
The 7.5-acre park, which has 
an onsite restaurant, borders 
the Uncompahgre River  
and offers spectacular views 
of waters in the surrounding 
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San Juan Mountains.
— Montrose — San Juan 

RV Resort in Montrose: This 
campground can serve as a 
base camp for excursions into 
the high country. It features 
RV and tent sites as well as 
rental cabins that sleep four 
and lodge units that sleep six 
to eight. A travel trailer that 
sleeps four is also available.

— Uncompahgre River RV 
Park in Olathe: This 29-acre 
campground is loaded with 
cottonwood trees and has 
one third of a mile of frontage 
along the Uncompahgre River.

 CRESTED BUTTE TO 
CARBONDALE VIA KEBLER 
PASS AND MCCLURE PASS

This 73.5-mile scenic drive 
starts at nearly 9,000 feet 

at Crested Butte, a historic 
coal mining town with more 
historic buildings dating back 
to the late 1800s. From here, 
take County Road 12 for a 
spectacular 30-mile drive 

through aspen trees over 
10,007-foot Kebler Pass, 
which many consider to be 
one of the best places to view 
aspens in Colorado. County 
Road 12 is a good quality 

gravel road, though for day 
trips, it’s best to leave your 
trailer in the campground and 
enjoy the road in the comfort 
of your tow vehicle.

Turn right when you reach 
State Highway 133, which will 
take you on 8 percent grades 
over 8,770-foot McClure Pass 
to Carbondale. McClure Pass 
includes views of the famous 
Maroon Bells mountain peaks 
near Aspen.

For a scenic side trip, as you 
head north to Carbondale, take 
County Road 3 for six miles to 
visit the tiny historic town of 
Marble, which is located along 
the Crystal River. Famed for 
its high quality marble, which 
was used in both the Lincoln 
Memorial and the

Tomb of the Unknown 

https://ownakoa.com/
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Solider in Washington D.C., 
Marble is also the home of the 
famous Crystal Mill and the 
Yule Marble Quarry while also 
serving as an entry point to 
the Maroon Bells / Snowmass 
and Ragged Wilderness areas.

CAMPGROUNDS ALONG 
AND NEAR THIS ROUTE 
INCLUDE:

— Blue Mesa Outpost in 
Gunnison: This campground 
overlooks Blue Mesa 
Reservoir and features RV 
and tent sites as well as cabin 
rentals

— Tall Texan RV Park in 
Gunnison: This campground 
offers RV and tent sites as 
well as furnished cabin rentals 
and it’s a quick walk to the 
Gunnison River for fishing.

— Kebler Corner in 
Somerset: Situated along 
Anthracite Creek and the 
North Fork of the Gunnison 
River, this 6,300-foot elevation 
property offers luxury cabins 
of various sizes in addition to 

regular campsites.
— Gunnison Lakeside RV 

Park & Cabins: Situated on US-
50, this park overlooks Blue 
Mesa Reservoir. They offer a 
variety of camping options, 
including some rental cabins.

BUENA VISTA TO ASPEN 
AND INDEPENDENCE PASS

This breathtakingly beautiful 
pass is best done with the 
RV safely on a campsite at a 
nearby campground. It’s paved 
but no vehicles over 35 feet 
in length are allowed to travel 
this roadway, and the widths 
play a factor as well with some 
very limited clearances.

From Buena Vista, take U.S. 
Highway 24 north following 
the course of the Arkansas 
River to Twin Lakes, where 
you make a left and travel  
37 miles on County 
Road 82 over 12,095-foot 
Independence Pass and down 
to the scenic 8,000-foot ski 
resort town of Aspen.

If you have time, you might 

also want to spend another 
day and head North on U.S. 
Highway 24 to the historic 
mining town of Leadville. 
Buena Vista is also a popular 
base camp for ATV enthusiasts 
who take autumn color tours 
using maps provided by the 
Buena Vista Welcome Center 
and Chamber of Commerce.

CAMPGROUNDS ALONG 
AND NEAR THIS ROUTE 
INCLUDE:

— Arrowhead Point 
Campground & Cabins in 
Buena Vista: This campground 
complements its RV and 
tent camping options with 
furnished cabins and yurts. 
The park also offers a free 
shuttle to the Arkansas River 
for rafting trips. 

— Buena Vista KOA 
in Buena Vista: This pet-
friendly campground offers 
big rig friendly RV sites, 
tent sites as well as rental 
accommodations, including a 
tent cabin and a tepee.

— Chalk Creek 
Campground, RV Park & 
Cabins in Nathrop: This park 
offers RV and tent camping 
along Chalk Creek as well as 
furnished cabin rentals.

 — Mt Princeton RV Resort 
in Buena Vista: This park 
complements its RV sites with 
cabin and park model rentals. 
Amenities include a new 
clubhouse.

— Snowy Peaks RV Park & 
Rentals in Buena Vista: This 
park offers RV and tent sites 
as well as a variety of RV 
rentals, including Coleman 
pop-up campers and travel 
trailers. Pet sitting and 
babysitting services are also 
available.

— Sugar Loafin’ RV 
Campground in Leadville: This 
park complements its RV sites 
with park model rentals. The 
tent sites are large and many 
are located under tall pine 
trees.

MORE DREAM TRIP 
PLANNING IDEAS

Visit www.CampColorado.
com to see numerous blog 
posts with helpful information 
to plan your dream trip to 
Colorado along with listings 
of hundreds of Colorado 
campgrounds.

www.CampColorado.
com works closely with the 
Colorado Tourism Office, 
which hosts www.colorado.
com, where you can find out 
about attractions and events 
all across the state. These 
two statewide travel planning 
websites will jumpstart your 
vacation dream list.

Source: Press Release

https://www.campcolorado.com
https://www.campcolorado.com
https://www.colorado.com
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Healing 
doesn’t just 
happen in a 

hospital...

Campgrounds team up to offer 
two-day workshops

LAKE COUNTY, Calif. - 
With the RV industry in 
the midst of a huge boom, 
many Americans are taking 
to RVing as the only form of 
safe travel in COVID times. 
But these novice RVers are 
discovering the challenges 
of a new type of experience 
and many are experiencing 
serious difficulties. As such, 
StressLess Camping and 
Clear Lake Campground have 
teamed up to offer several 
two-day workshops for new 
RVers where owners can 
bring their own RVs and learn 
tips, hints and secrets to 
making the experience more 
StressLess.

The inaugural workshop 
will take place at Clear Lake 
Campground from Sunday, 
August 16 to Tuesday, 
August 18. Reservations for 
the two nights include the 
interactive workshop and a 

campfire cookout on Monday. 
Participants are encouraged 
to bring their new RVs and 
learn how the systems work 
on their rigs.

Former RV industry insiders 
and publishers of StressLess 
Camping Peggy and Tony 
Barthel have crafted a two-
day interactive workshop that 
covers the basic tips needed 
to make the RV lifestyle more 
StressLess. While RV dealers 
tend to cover these same 
topics, generally that lesson 
takes about an hour and is 
equated to drinking from a 
fire hose.

This is a slower pace and 
with the individual’s own RVs 
so they can learn to operate 
it with greater success and 
experience fewer challenges 
along the way.

Full Article: 
https://bit.ly/3khqjjr

https://bit.ly/3khqjjr
https://koacarecamps.org/
https://www.youtube.com/watch?v=Wsz_tmuAbSM&t=1s
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The best campgrounds in the USA: 
North Carolina

Midway Campground Resort

Camp Hatteras RV Resort and Campground

NORTH CAROLINA is 
a beautiful state to travel 
through and spend some 
time camping. From the 
Blue Ridge Mountains to 
the Piedmont area, all the 
way to the coast and Outer 
Banks, there is such a diverse 
scenery to take in. If you're 
planning a trip through North 
Carolina, there are a bunch of 
potential campgrounds you 
could stay at, some better 
than others. We rounded up 
the best ones - here are our 
recommendations for the 
best campgrounds in North 
Carolina.

CAMP HATTERAS 
RV RESORT AND 
CAMPGROUND

With its prime location in the 
Outer Banks, Camp Hatteras 
RV Resort and Campground 
proudly offers the only 
oceanfront to soundfront 
camping in North Carolina. 
The huge campground has 
over 400 sites spanning its 
grounds on Hatteras Island, 
which is the spit of land 
between the Atlantic Ocean 
and the Pamlico Sound. 
Visitors have easy access to 
local Outer Banks attractions 
like the famous lighthouses, 
the Wright Brothers Memorial, 
and Blackbeard the Pirate's 
former haunts.

BEAR DEN MOUNTAIN 
RESORT AND 
CAMPGROUND

Situated along the scenic 
Blue Ridge Parkway, Bear 
Den Mountain Resort and 

Campground is a nature lover's 
paradise. In addition to the 
beautiful natural surroundings 
of the campground, it also 
has top-of-the-line amenities 
with very recently renovated 
bathhouses, furnished cabin 
rentals as well as RV and tent 
sites, and group and two-
family sites if you come with 
friends. Bear Den Mountain 
truly lives up to its tagline 
of "Your Base Camp For 
Mountain Adventure".

MIDWAY CAMPGROUND 
RESORT

Family owned and operated 
for four generations, Midway 

Campground Resort cares 
about creating valuable family 
memories for its guests. 
Midway offers a variety of 
different camping options 
ranging from full hookup 
RV sites to tent camping 
sites to cabin rentals. The 
campground also offers top-
notch amenities, including an 
Olympic-size swimming pool, 
free WiFi, and a fishing pond 
for guests to enjoy.

CROSS COUNTRY 
CAMPGROUND

Cross Country Campground 
is conveniently located only 
half an hour from downtown 

Charlotte, NC, giving guests 
the perfect access to area 
attractions such as Lake 
Norman, the NASCAR Hall of 
Fame, and professional sports 
teams. The campground offers 
countless activities for families 
including treasure hunts and 
family tournaments. The over 
400 campsites are nestled 
in peaceful and wooded 
surroundings.

INDIAN CREEK 
CAMPGROUND

Get back to nature with 
a stay at Indian Creek 
Campground, located on the 
Cherokee Indian Reservation 
at the southern edge of the 
Great Smoky Mountains 
National Park. The campground 
is secluded, quiet, heavily 
wooded, naturally beautiful 
and nestled on 88 acres. 
The camping options include 
primitive tent sites, creek side 
sites for tents, pop-ups or 
small RVs, full hook up sites, 
and cabin rentals. Amenities 
include camp store, clean 
restrooms with hot showers, 
stocked trout stream, 
playground, dump station, 
laundry, and WiFi access.

 ELA CAMPGROUND
Ela has served the unique 

joint purpose of campground 
and country store for visitors 
to its location midway 
between Bryson City and 
Cherokee, North Carolina. 
Campers at Ela can enjoy 
tubing down the Tuckasegee 
River, fishing, campfires, 
swimming in the pool and 



13industrye-news.com  August 7th, 2020 |   CAMPGROUND NEWS

INDUSTRY NEWS

Ela Campground

more. The store has all of  
the camping supplies you 
might need, but it also  
serves as an information 
center for the area and 
provides fishing bait, inner 
tubes, and water toys for 
visitors to enjoy the area.

BRUNSWICK BEACHES 
CAMPING RESORT

With a family-oriented 
experience in mind, Brunswick 
Beaches Camping Resort  
aims to provide a home  
away from home in the 
beautiful beach setting of 
South Brunswick Island. 
Guests can enjoy onsite 
amenities such as the pool, 
fishing pond, or volleyball, 
as well as the three family 

beaches that are close by the 
campsites. Halfway between 
Wilmington, NC and the 

popular beach destination 
of Myrtle Beach, SC, this 
campground is the perfect 

coastal getaway that balances 
nearby attractions with 
relaxing seclusion.

ZOOLAND FAMILY 
CAMPGROUND

Zooland Family  
Campground has all of  
the activities and amenities 
that guests might be looking 
for on a family vacation.  
The campground features  
a jump pillow, swimming 
pools, a water slide, gem 
mine, and even axe  
throwing. Past visitors' 
reviews praise the kind and 
helpful staff, family oriented 
fun activities, and clean  
sites and facilities. 
Full Article: 
https://bit.ly/33w1bzw

https://bit.ly/33w1bzw
https://www.youtube.com/watch?v=HNt-I_P9RVA&feature=youtu.be
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How is the travel and tourism business 
faring when everyone is told to stay put?

IN March, COVID-related 
closures were still making 
headlines as our region 
tried to wrap its collective 
mind around what was 
coming. While some parts 
of the hospitality industry, 
namely restaurants, are now 
navigating new terrain of 
social distancing and mask 
mandates, other segments, 
like travel and tourism, are still 
in pivot-mode. Their road back 
to recovery means moving 
forward with equal parts 
caution and kindness.

Nationally, for example, 
2020 travel industry losses 
are expected to total more 
than $502 billion, according 
to reports shared by the 
Events Industry Council and 
U.S. Travel Association. That's 
nearly 6 million jobs and $62 
billion in tax revenue lost from 
coast to coast.

In the Northwest, the trickle-
down effect of COVID-related 
closures and postponements 
has been keenly felt, from 
Spokane to Sandpoint and 
Coeur d'Alene.

Group business is down, 
says Nick Pierre, general 
manager of Northern  
Quest Resort & Casino,  
and has shifted to "more 
leisure travelers within  
driving distance who are 
looking for a safe place to get 
away and relax during these 

stressful times."
The upside has been its RV 

resort, Pierre says. "With many 
people working from home 
and unable to travel out of the 
area, the occupancy at our 
recently opened RV resort has 
increased significantly for both 
RV spaces and cottages."

Countywide hotel 
occupancy, however, is still 
nearly 50 percent below  
what it was this time last year, 
says Visit Spokane's Public 
Relations Manager  

Kate Hudson.
Spokane-area tourism is 

a $1.3 billion industry, she 
notes. The cancellation 
of 60 conferences since 
March, when Gov. Jay Inslee 
instituted a lockdown, equates 
to around $34 million in lost 
business, Hudson says.

That number doesn't include 
events outside Visit Spokane's 
involvement, she says, like 
Bloomsday or the NCAA 
men's basketball tournament.

The impact of the pandemic 
goes beyond numbers, 
however.

"From ticket takers to 
wedding planners to the CEOs 
of multinational hospitality 
companies, they have all had 
their way of life disrupted and 
the viability of their livelihood 
put in question," Hudson says.

Visit Spokane includes itself 
in the fallout. A nonprofit 
funded by both private 
and public sources from 
membership to lodging taxes, 
Visit Spokane reduced staff 
by nearly 70 percent, although 
they've brought some staff 
back on reduced hours.

Sandpoint's Chamber of 
Commerce has felt the pinch, 
too, says chamber president 
and CEO Kate McAlister, who 
is also a City Council member.

"Some businesses, and 
we understand, cannot 
pay their chamber dues," 
says McAlister, describing 
the ripple effect of event 
cancellations like Lost in the 
'50s, the CHAFE 150 bicycle 
ride, the Long Bridge Swim 
and Festival at Sandpoint.
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GUARANTEED
WIFI SOLUTIONS
AND MORE

• 24/7/365 US-based network
   and guest support 
• 3000+ networks designed & installed
• Dedicated customer success team

CONTACT US TODAY FOR YOUR 
FREE WIFI CONSULTATION

855-855-7474
www.tengointernet.com/CEN

Security
Cameras

24/7/365
Network
Support

Fiber
Solutions

Internet
Management

Design/
Construction

Support

WHY TENGO?

Get Connected.

18 YEARS OF EXPERIENCE AS 
THE TRUSTED LEADER IN 
OUTDOOR WIFI SOLUTIONS

Regardless, they've seen 
increased web traffic and 
visitors alike.

"With other states being 
still closed, we have had 
a tremendous amount of 
visitors from all over the U.S.," 
McAlister says. Many are first-
timers to Sandpoint or Idaho in 
general and from as far away 
as Texas and Maine, although 
many are from Washington.

Cross-border travel during 
COVID offers an interesting 
comparison.

North Idaho had relatively 
low case counts prior to its 
May 1 reopening. At the 
end of April, for example, 
Bonner County had only three 
reported cases, although 
Kootenai County was climbing 
with 59. That's well below 
Spokane's count of 349 
around the same time, but it's 
a larger, denser area.

Overall, however, Idaho had 
a lower case count and had 
already allowed gatherings of 
10-or-less when it transitioned 
to Phase 2 two weeks later, 
reopening restaurants, gyms 
and recreation facilities. 

On May 30, bars and large 
venues reopened during 
Phase 3. Idaho entered Stage 
4 mid-June, allowing any size 
gathering and the reopening of 
nightclubs.

Idaho case counts are 
on the rise, however. As of 
July 24, Bonner County had 
123 positive test cases, a 
significant increase from three 
months prior, yet with no 
deaths. Kootenai County had 
1,240 positive cases, however, 
prompting Panhandle Health 
District to issue a countywide 
mask mandate effective 
immediately.

Just across the border in 
Eastern Washington, the 
end of June saw record high 
case counts, 40 percent of 
them amongst 20- to 30-year-
olds, and a statewide mask 
mandate enacted June 26. The 
governor recently imposed 
additional restrictions on some 
locations and events, leaving 
Spokane stuck in Phase 2 of 
reopening.

Full Article: 
https://bit.ly/30yP3fy

http://www.tengointernet.com/CEN
https://bit.ly/30yP3fy
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Several buildings heavily damaged  
in fire at Ocean Lakes campground

MYRTLE BEACH, SC - 
Crews responded to a large 
fire that heavily damaged 
several structures at Ocean 
Lakes Family Campground 
early Friday morning, 
according to Horry County Fire 
Rescue.

The agency was called to 
the campground, located 
at 6001 S. Kings Highway 
outside Myrtle Beach, for a 
three-alarm fire at 4:44 a.m. 
that displaced 45 people.

Ten units were damaged 
due to the fire, and at least 
four of them experienced 
heavy damage, HCFR officials 
said. Approximately six 
vehicles and six golf carts 
were also damaged.

Two firefighters were taken 
to the hospital, and no other 
injuries were reported.

Ocean Lakes released a 
statement that said most of 
the families staying at the 10 
annual lease sites that were 
impacted were on vacation. 
Campsites were not affected.

"Our top priority has been 
assisting guests that were 
displaced by the fire with their 
immediate needs and trying 
to comfort the families as best 
we can," the message said. 
"Our thoughts and prayers 
are with the guests and 
homeowners during this very 
difficult time."

Source: 
https://bit.ly/33DDohd

https://bit.ly/33DDohd
https://youtu.be/AgINMrFlUTQ
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Verde Ranch RV Resort named  
Top Luxury Park in Arizona

VERDE Ranch RV Resort, an 
upscale RV and cottage resort 
in Camp Verde, has been 
named the No. 1 luxury RV 
park in Arizona by Outdoorsy.

Verde Ranch was selected 
for its resort-style amenities 
including pull-through and 
back-in RV sites with full 
hookups, an entertainment-
loaded clubhouse, a pool and 
two hot tubs, a fitness center, 
laundry and shower facilities, a 
pet park and pickleball courts.

“We are thrilled to be 
recognized as a leader in 
casually luxurious RV parks,” 
said Ben Rubin, CEO of 
Contemporary Resorts & 
Residences, the company that 

owns the resort. “Throughout 
COVID-19, we’ve prioritized 
the safety of all our guests 
while still providing them 
access to many of our 

unbeatable amenities.”

The resort is located off 
Highway 260 in Camp Verde 
and offers guests stays at 
399 full-service sites and 

16 vacation cottages. Camp 
Verde, tucked in the “center 
of everything,” provides 
ready entry to iconic Western 
destinations from the Verde 
Valley’s red rock countryside 
to the Grand Canyon, the 
Montezuma Castle National 
Monument, Sedona and more.

Camp Verde’s warm weather 
and Dark Sky designation, 
paired with the ambiance 
of the Verde River running 
through the property, sets 
guests up for spectacular 
stargazing and relaxing 
serenity at Verde Ranch RV 
Resort. 

Full Article: 
https://bit.ly/33xM9ti

https://bit.ly/33xM9ti
https://www.virtualhospitalityexpo.com
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Trump signs Great American  
Outdoors Act into law

PRESIDENT Donald Trump 
signed the Great American 
Outdoors Act into law on 
Tuesday, a major bipartisan 
conservation effort that will 
secure lands and pay for a 
backlog of maintenance at 
National Parks.

Trump signed the measure 
flanked by the bill's supporters 
during a ceremony in the East 
Room of the White House.

"There hasn't been anything 
like this since Teddy Roosevelt, 
I suspect," he said of the 
legislation, which won 73-25 
approval in the Senate in June 
and 310-107 passage in the 
House last month.

The law allocates $900 
million for the Land and Water 
Conservation Fund -- nearly 
double its funding for fiscal 
2020 -- and guarantees full 
annual funding for the first 
time since its creation in 1964. 
The fund is used for federal 

acquisition of land and waters 
and provides state grants for 
outdoor recreational facilities.

It also establishes the 
National Parks and Public 
Land Legacy Restoration Fund 
to carry out long-deferred 
maintenance projects on lands 
administered by the National 
Park Service, the Forest 
Service and other branches 

of the Interior Department. 
Some $9.5 billion is earmarked 
for the effort over a five-year 
period.

Both measures are funded 
by revenues from oil and gas 
production.

"We're preserving our  
land. We're making our land 
better and cleaner and safer," 
Trump said.

Trump tweeted support 
for the bill after it passed 
the Senate, praising two 
Republican senators for their 
work on the measure, Cory 
Gardner of Colorado and 
Steve Daines of Montana, 
each of whom face re-election 
contests in November.

"The GAOA will protect our 
country's natural treasures 
and promote recreation and 
conservation for generations 
-- thanks to the strong 
leadership of [Daines] and 
[Gardner]," Senate Republican 
leader Mitch McConnell 
tweeted after Trump signed 
the bill.

The president switched 
to supporting more funding 
for the conservation fund in 
March after previously calling 
for it to cut by as much as 
97%.

Full Article: 
https://bit.ly/3kglBTn

https://bit.ly/3kglBTn
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Newbies and familiar companies 
are going virtual
by Art Lieberman

AS the producers of the 
Virtual Hospitality Expo 
began signing up both 
Sponsors and Exhibitors for 
their show slated to open in 
only 6 weeks, they began to 
appreciate the variety  
of different businesses  
signing on.

Of course, there were the 
familiar companies that have 
attended ARVC and State 
conferences and who realized 
the value of what amounts to 
3 and a half month worth of 
publicity for their business. 
Although the live portion of 
the Expo ends on September 
17th, the booth and all the 
videos and printed materials 
are available until the end 
of the year. Also available, 
of course, is the contact 
information of the exhibitor.

Sponsors like Plainscraft 
Cover Wagons, MCPS 
for Campgrounds, Leavitt 
Recreation Insurance and 
Skyline Champion Corporation 

are well known in the industry. 
Polly Products, who signed on 
last week as a Gold Sponsor, 
may not be familiar to much 
of our industry, Their products: 
picnic tables; park benches 
and receptacles are made 
from recycled plastic so 
they are unique and a green 
business.

Exhibitors such as Checkbox 
Systems, ResNexus, and 
Transaction Solutions (Sage) 
are familiar to those who 
attend live events, while 
companies like Digitalway 
Services, Quadrini USA 
(EZ ElectricRide) and Ascot 
Enterprises  might not be 
familiar names – but they do 
bring exciting new products 
to the attention of hospitality 
businesses.

Meanwhile the producers 
are assembling a cast of 
Industry superstars to 
participate in the six open 
Forums, these webinars will 
have several speakers from 

various businesses discussing 
topics that relate to almost 
every attendee’s business. 
Perhaps more importantly, 
the Open Forums will allow 
attendees to get their “two-
cents” into the conversations 
by sending messages to 
the “host” who will pass 
questions and comments on 
to the panel. This method of 
hold the forums has been 
used successfully in many 
conventions, rather than 
having attendees lectured to 
by one individual.

The software will be 
available in just a week or two, 
particularly for registration in 
the Lobby. Every business 
may sign in, put in a password, 
and complete the registration. 
The cost is only $100. This 
fee includes anyone else who 
signs in under that name and 
password up to five additional 
people. Attendees may visit 
the Expo as many times as 
they want, both during the live 

hours of 11 AM to 5 PM EDT, 
AND for 24/7 until December 
31st 2020 while the Expo is in 
the On Demand Mode where 
information from Sponsors 
and Exhibitors is still available 
and the Open Forums, which 
have been recorded, may be 
downloaded.

This is one of the features 
that makes virtual events 
entirely unique. You’ll be able 
to sit back, relax, examine 
goods and services, chat  
with sellers, speakers and 
even each other without 
leaving the comfort of  
your home or office.

The hospitality industry  
rolls on!

 For more information, 
Campground Expo can  
be reached at  
855-666-6277, Their website 
is www.virtualhospitalityexpo.
com and their e-mail address 
is virtualhospitalityexpo@
yahoo.com.

https://www.virtualhospitalityexpo.com
mailto:%20virtualhospitalityexpo.com
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5 Best RV Clubs to join for new RVers

RV clubs provide a 
community for Rvers apart 
from other help. By far the 
most important criteria for 
selecting an RV club is the 
cost savings possibility. There 
are many RV clubs that offer 
discounts on various camping 
grounds. The discounts can 
vary from 10 to 50% and have 
restrictions on when they can 
be obtained. The choice of RV 
clubs also depends on the 
location of the campgrounds 
where the discounts are 
available and your travel plans.

GOOD SAM RV CLUB
Good Sam RV Club has 

an RV Community of over 
one million members and 
provides many services. The 
club provides trip planning that 
includes estimated fuel cost, 
route planning, RV services, 
and rest stops on the route. It 
also provides a 10% discount 

on more than 2,400 camping 
sites in the US and Canada 
for overnight stays. Additional 
benefits include savings at 
outdor retailers, fuel savings, 
trip planner, propane discounts 
and more.

Membership includes RV 
assistance such as emergency 
towing services for all of 
your vehicles including cars. 

This can help reduce your car 
maintenance costs as well. It 
also provides full coverage RV 
insurance for the RV and your 
assets when you are travelling. 
Plus, the club provides an 
extended service plan that 
enables a member to continue 
with their vacation if the RV 
breaks down.

Current membership 

rate: $79 for a three-year 
membership, $50 for a two-
year membership, and $29 for 
a one-year membership.

 FMCA

The Family Motor Coach 
Association is an international 
organization of families 
who own and enjoy the use 
of recreational vehicles. 
They offer discounts on 
tires,campgrounds, roadside 
assistance, plus membership 
magazine and more. Since 
1963, FMCA has issued more 
than 500,000 memberships 
to families who look to the 
association as their source of 
information about all facets of 
RV ownership and travel.

Current membership rate: 
$75

Full Article: 
https://bit.ly/33uEagy

INDUSTRY NEWS

https://bit.ly/33uEagy
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ACCOUNTING

ACTIVITIES

 

Experienced bookkeeping firm focused solely on the Outdoor 
Hospitality Industry. Our accounting and operations knowledge 
allow us to offer turnkey accounting solutions to RV park owners, 
freeing you to spend your time focusing on your business, not on 
data entry.

Contact: Lindsey Foos  
Phone: (303) 816-8528 
Email: Chat@FiresideAccounting.com   www.firesideaccounting.com

 

Camping Scene has a range of products including wet and dry 
slides, inflatable bike tracks and virtually any inflatable you may 
need. We have access to USA manufactured Bounce Houses and 
other promotional products. The inflatable Maze is a new product 
and proving to be very popular.

Contact: Email only by filling out the contact form  
on www.campingscene.com

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

ADVERTISING SERVICES
 

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Since 2000, Big Rig Media has helped hundreds of RV property 
owners pack their parks. We are online and print advertising 
experts (Google, Facebook, Instagram, Good Sam & State 
Associations) and can expertly craft the right advertising mix  
that introduces new guests to you.

mailto:Chat@FiresideAccounting.com
http://www.firesideaccounting.com
http://www.campingscene.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:info@bigrigmedia.com
https://www.bigrigmedia.com/rv-park-website-design/
https://www.bigrigmedia.com/rv-park-website-design/
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Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

 

Pinnacle Park Homes has served the campground industry for over 
15 years.  With our focus solely on park models and camping cabins, 
Pinnacle Park Homes has become a leader in the industry.  We 
deliver to 48 states and our homes arrive complete – they are not a 
kit. We offer a rental line exclusively to campground owners that are 
designed to bring a return on investment in a short period of time.

Call us today or visit the web.  866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773 
Email: info@pinnacleparkhomes.com   www.pinnacleparkhomes.com

CABINS/PARKS MODELS

 

 
Building Pro: 713-880-2801
www.buildingpro.com     bill@buildingpro.com

Bath House and Commercial Modular Buildings to 
meet any Building Code.
Building Pro the Out House Masters has been custom building 
modular buildings since 1979. We design and build to meet 
your exact needs. We provide Showers, Toilets , Meeting rooms, 
Laundries, Classrooms, Locker rooms, Offices, Daycare's, Churches, 
Clinics.

BATH HOUSE UNITS

AQUISITIONS
 

www.rvparksforsale.com  
Phone: 830-896-5050  Fax: 866-300-0146  
info@rvparksforsale.com  612 Sidney Baker St. Kerrville, Texas 78028

SPECIALIZING IN RV PARKS AND CAMPGROUNDS. 
We offer professional Park Brokerage Services to those seeking to 
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas, 
and Campgrounds in Texas and Oklahoma. We offer a lot more than 
typical Realtors or unlicensed Business Brokers, plus we have over 
30 years experience just in this specialized Property.

mailto:Randy@1Horizon.com
http://www.1Horizon.com
mailto:info@pinnacleparkhomes.com
http://www.pinnacleparkhomes.com
http://www.buildingpro.com
mailto:bill@buildingpro.com
http://www.rvparksforsale.com
mailto:info@rvparksforsale.com
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Great American Direct leads the industry in providing hospitality 
solutions at factory direct pricing. Our line features mattresses, 
mattress protection, bed frames, futons. Our NEW line provides 
outdoor furniture and umbrellas for your patio sites and pool 
areas. For a full list of products, visit our website. 

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188 
Email: shop@greatamericandirect.com   www.greatamericandirect.com

CABINS/PARKS MODELS

 

Full Circle Finance has been financing the campground industry 
for nearly 20 years. We finance park models, bath houses, yurts, 
laundry equipment, honey wagons, hardware,/software, pool 
equipment, jumping pads, playground equipment, picnic tables, 
fire rings and just about anything else you can think of for the 
hospitality industry. If it's equipment used for your business, 
chances are we will finance it!

Call Kevin Van Wagner today at 1-888-223-2600 or 
visit us online www.fullcirclellc.us  Kevin@Fullcirclellc.us  APPLY NOW

EQUIPMENT FINANCE

With more than 100 years of combined outdoor hospitality experience, the Gorin + Cohen 
Consulting Group LLC provides expert experience in all aspects of RV Park and Campground 
design, development, investment, operations and marketing.  
The Gorin + Cohen team exclusively works with investors, developers, campground owners 
and park buyers, providing experience based consulting services at affordable fees.

www.gorincohenconsulting.com
David: dgorin@gorincohenconsulting.com
Jayne: jcohen@gorincohenconsulting.com

Visit our website to request  
a one hour complimentary 
consultation

Ph: 800 897 8836

CONSULTANTS
 

  
Phone: 608-592-2128  
mrbud@budstyerassociates.com    www.budstyerassociates.com

At Bud Styer and Associates LLC we offer marketing, operations, 
and campground improvement consulting services to 
campground and RV park owners and management, camping 
entrepreneurs, and individuals contemplating a career in the RV 
park and camping industry.
Bud Styer won't simply tell you what to do... 
He'll work BESIDE YOU and he will SHOW you how to do it!

CONSULTING 
ACQUISITIONS 
OPERATIONS

"IT'S ALL ABOUT 
THE FUN STUFF"

INDUSTRY NEWS

mailto:shop@greatamericandirect.com
http://www.greatamericandirect.com
http://www.fullcirclellc.us
mailto:Kevin@Fullcirclellc.us
http://www.gorincohenconsulting.com
mailto:dgorin@gorincohenconsulting.com
mailto:jcohen@gorincohenconsulting.com
mailto:mrbud@budstyerassociates.com
http://www.budstyerassociates.com
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MCPS for Campgrounds is the industry’s largest credit/debit card 
processor with very low rates to save you money. We have a 
virtual terminal, PCI Compliance Protection with up to $100,000 
indemnification and many other services. We are on the Suppliers 
Council of ARVC and over a dozen state and regional associations. 
We work with most of the reservation services. MCPS processes 
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA 
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com   www.mcpsforcampgrounds.com

FINANCIAL SERVICES

 

Ph: 877 766 7784 
smorsales@smorstix.com   www.smorstix.com

SMORSTIX - The perfect Marshmallow Roasting Stix. The original 
since 1999. Packaged bulk or with pre-loaded clip-strips or 
floor display. Made of 100% untreated white birch without any 
additives, dirt or grime. SMORSTIX are a generous 30" length to 
keep everybody at a safe distance from the fire. Trees & forests are 
left undisturbed which is a good lesson when teaching the kids to 
leave our forests the way we found them.

MERCHANDISE AND SUPPLIES

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

PLAYGROUND EQUIPMENT
 

The Jump Pad has taken the market by storm and is the ideal kid 
magnet for campgrounds and RV resorts. Available in a variety of 
sizes, the Jump Pad is a series of inflatable "pillows" along a flat 
play jump area. No installation is required. Insurance companies 
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com   www.thejumppad.com

mailto:rvcreditcards@yahoo.com
http://www.mcpsforcampgrounds.com
mailto:smorsales@smorstix.com
http://www.smorstix.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:thejumppad@gmail.com
http://www.thejumppad.com
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Campspot is the industry’s leading campground management 
and reservation software. Our powerful, cloud-based platform 
automatically optimizes to fill your reservation grid and drive 
revenue. Campspot is easy to customize, use, and show others.  
With no setup, support, or subscription fees, we guarantee you’ll 
book more. Schedule your FREE demo!

Join Campspot
www.joincampspot.com/book-more
Contact: Griffin Engel
Phone: (616) 226-5500 x107   Email: sales@campspot.com

RESERVATION SOFTWARE

PRINTING SERVICES

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

 

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Since 2000, Big Rig Media has helped hundreds of RV property 
owners pack their parks. We are graphic design and printing 
experts. We provide custom designed park maps, rack cards, 
direct mailers, business cards as well as all other design and 
printing needs your property has.

RECREATION EQUIPMENT

INDUSTRY NEWS

mailto:thejumppad@gmail.com
http://www.thejumppad.com
http://www.joincampspot.com/book-more
mailto:sales@campspot.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:info@bigrigmedia.com
https://www.bigrigmedia.com/rv-park-website-design/
https://www.bigrigmedia.com/rv-park-website-design/
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Ready to upgrade your reservation system? If you're looking for 
simplicity with flexibility, Open Campground is an affordable and 
easy to use solution for your reservation system needs. Supports 
use in house and reservations by the guest. 
Check out the FREE demo today!

www.OpenCampground.com 
Email: info@opencampground.com

 

Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

RESORT MANAGEMENT

 

With over 30 years of innovation and 6,000 properties, RMS 
provides customizable, easy-to-use cloud-based reservation and 
property management software for RV parks and campgrounds. 
RMS helps drive bookings, boost operational efficiency and 
streamline communication with guests to increase revenue and 
maximize business potential.

11120 Roselle St,  
Suite B San Diego, CA 92121  
Email: hello@rmsnorthamerica.com   https://www.rmsnorthamerica.com/

MySites Reservations System uses the latest technology to 
manage both online and internal bookings. With both robust 
mobile features and real time reporting, you can access and 
manage your business anywhere in the world.  
The best part, it’s FREE.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

RESERVATION SOFTWARE

http://www.OpenCampground.com
mailto:info@opencampground.com
mailto:Randy@1Horizon.com
http://www.1Horizon.com
mailto:hello@rmsnorthamerica.com
https://www.rmsnorthamerica.com/
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
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SANITATION

Phelps Honey Wagon, Inc. works to provide the best mobile 
sewage handling system in the country. Making every effort to 
set you up with a system that will best fit your needs. Proven 
industrial equipment that makes sewage handling 'so sweet' 
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019 
800-463-3707 
info@phelpshoneywagon.com   www.phelpshoneywagon.com

WIFI INTERNET SERVICES

 

TengoInternet delivers WiFi that Works for property owners.  
We are the largest outdoor WiFi provider with 14+ years 
of experience and over 1,500 successful installations.  
TengoInternet's turnkey wireless solutions increase occupancy, 
meet budget, increase guest experience and enable operations. 
Guaranteed

512-469-7660 
sales@tengointernet.com   www.tengointernet.com   

WEBSITE DESIGN/HOSTING

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

 

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Since 2000, Big Rig Media has helped hundreds of RV property 
owners pack their parks. We offer custom websites that are 
designed to convert visitors. We integrate seamlessly with all
online reservation platforms and our website services include  
full managed hosting, maintenance and access to our 5-star  
in-house technical team.

INDUSTRY NEWS
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