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KOA, Inc. announces additional
$100K year-end donation to
Care Camps

BILLINGS, Mont. –
Kampgrounds of America,
Inc. (KOA) and its franchisees
will contribute over $900,000
to Care Camps this year, the
children’s camping non-profit
that helps send kids with
cancer to special oncology
camps. This includes an
additional $100,000 donation
that KOA, Inc. has just
announced on top of the
traditional sources of financial
support for the organization.
KOA, Inc. donates a dollar
of every sale of their Value
Kard Rewards loyalty program
to Care Camps and offers a
promotional camping weekend
in May that provides funds to
the organization. Additionally,
money is raised year-round at
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KOA’s 526 company owned
and franchised locations
across the U.S. and Canada.
Care Camps was founded
36 years ago by KOA
campground owners and is
the primary charity for the
organization. Care Camps
has helped children with
cancer experience the hope
and healing that comes from
spending time in the outdoors
through special oncology
camps.
“Since the non-profit’s
inception, KOA franchisees
and KOA, Inc. have been
the leading champions for
this cause,” said Jennifer
Mercer, Care Camps Director
of Development. “The KOA
system has raised over 14
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million dollars to help kids
with cancer forget about the
chemo, the radiation, and all
the hard stuff that comes with
cancer, and just be a kid again.
Today, Care Camps is growing
partnerships across the
camping and RV industries,
but KOA and its franchisees
are still Care Camps largest
supporters, and we could not
be more grateful for this gift.”
Unfortunately, due to COVID
restrictions, three of Care
Camps biggest fundraisers
had to be cancelled this year,
including the annual KOA
Big Weekend in May. These
restrictions also limited local
campground fundraisers.
In addition, corporate and
private donations slowed

substantially. As a result,
Care Camps faces a massive
budget deficit for their camps.
This deficit prompted KOA,
Inc. to step forward with an
additional donation this year.
When Toby O’Rourke, KOA
President and CEO, learned
of the financial challenges
that COVID restrictions had
posed for Care Camps, she
immediately knew KOA had
to help. O’Rourke garnered
support from KOA ownership
to make an additional
$100,000 donation to help
Care Camps.
“KOA and its campgrounds
have always been dedicated to
making sure kids with cancer
can experience the healing
power of the outdoors through
Care Camps,” O’Rourke said.
“As a corporation, we wanted
to do what we could to offer
additional support to the
charity during what has been
an extremely challenging year.
Despite fundraising
challenges, camps across
North America continued
to operate this year utilizing
more collaboration and
creativity than ever before.
Camp directors at these
special oncology camps knew
that cancer would not take
a break for COVID. Camp
staff came together to create
innovative “Interactive Virtual
Camps” and “Camp-in-a-Box”
programs to bring camp to
industrye-news.com
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kids in their own homes. In
addition, camps were able to
serve kids in hospitals that
ordinarily would have been too
sick to attend camp in person.
As a result, thousands of kids
going through the hardest
times of their lives were able
to create memories to help
them endure the challenges
they face despite COVID
restrictions.
“We feel strongly about
ensuring that camps are still
there for these special children
next year,” said O’Rourke. “We
hope others in the outdoor
hospitality and RV industry
will join us with year-end gifts
to ensure kids with cancer
continue to have the chance
to enjoy the outdoors. We all
believe in the health benefits

industrye-news.com

of being outside, and I can’t
think of an organization more
aligned with the values of this
industry than Care Camps.”
For more information, visit
https://ww.KOA.com.
About Care Camps:

Care Camps is the children’s
camping charity that helps
kids with cancer experience
the healing power of the
outdoors at oncology camps.
At Care Camps, kids get
all the medical care they

need, along with specialized
counseling, and they do it all
surrounded by other kids who
understand exactly what they
are going through, forming
life-long friendships. Because
of camp, kids can forget about
the chemo, the radiation, and
all the hard stuff that comes
with cancer and just be a kid
again. Care Camps supports
135 oncology camps that
serve every community in
the US and Canada through
generous donations that allow
these services to be provided
free for every family facing
childhood cancer. To make
a donation or learn more a
bout Care Camps, go to
www.carecamps.org
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ARVC’s 2020 Industry Trends and
Insights Report shows industry
growth amid challenging 2020

THE 2020 Industry Trends
and Insights Report, released
Tuesday by the National
Association of RV Parks
and Campgrounds, includes
data that shows that the
COVID-19 pandemic affected
parks (some more than
others) in a variety of ways
in 2020, including impacting
shoulder seasons and causing
a wide swing in occupancy
rates and profits.
Still, despite the challenges
2020 provided, the numbers
show the industry was
resilient and is poised for
continued expansion and
growth into 2021.
“Despite a year in which
our industry dealt directly
with the challenges of the
COVID-19 pandemic—a roller
coaster economy, travel
changes, delayed openings,
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restrictions to amenities—the
privately-owned RV park and
campground industry remains
strong and the future bright,”
says ARVC President and CEO
Paul Bambei.
ARVC’s survey sampled 516
outdoor hospitality owners
and operators from across
the country on expansion
trends and plans, along
with campground profiles,
COVID-19 pandemic effects,
guest demographics,
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amenities, sites and
accommodations and rates.
The findings of the survey,
which are broken down by
region, provide relevant
insight into the state of the
industry, which can be used
as a valuable resource for
all campground owners and
operators when making
business decisions.
The overall effects of
the COVID-19 pandemic
were wide-ranging, with

40% of respondents
reporting increased main
season occupancy in 2020
compared to the previous
year, down from 49% who
reported occupancy growth
in 2019. 29% of this year’s
respondents indicated
their park suffered lower
occupancy levels in 2020,
a large jump from just
8% reporting decreased
occupancy in the 2019.
Among those whose main
season occupancy increased
in 2020, 70% attribute the
change to the effects of the
COVID-19 pandemic. Among
those whose occupancy
decreased, 99% also
attributed the decrease to the
effects of the pandemic.
Full Article:
https://bit.ly/373nXQK
industrye-news.com
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Christmas is a time of giving, isn't it?
By: Dennis Macready
SOME time ago something
good-and bad things came
into my life. I was woken up
to the downside of having
been diagnosed with cancer
(that's the bad thing that
came into my life) and whilst
this story is not about me I
feel it is important to pass on
some very important things
I was woken up to whilst
undergoing treatment.
Chemotherapy and
Radiation therapy along with
possible surgery are the usual
treatments. On the surface,
for us adults and for me that
was something you accept
usually without hesitation
as ignorance has some dire
consequences. For me,
Chemotherapy required the
drug to be directly injected
into the bloodstream, this
process for an adult is fairly
daunting as you are not sure
what to expect and you are
left thinking why we are
injecting a chemical into your
body that will hopefully fix the
big C word.
Easy enough for an adult so
you get on with it right?
That treatment made
me profoundly aware of
something else. During the
injections I noticed something
that changed my way of
thinking, I was not alone
having these injections as
there were usually twenty or
so in the room. What was life
changing was seeing young
kids who have their whole
life ahead of them having to
undergo chemotherapy due
to this disease. Day after day I
would take note of how many
new young faces I would see

6

CAMPGROUND NEWS |

convention. Each year, by
way of the auction it raises
between six and seven
thousand dollars for Care
Camps. This year Ethan at Port
Lavaca/Matagorda Bay KOA
had the winning bid of $6510.
Care Camps are starting
to get the entire camping
industry involved, opening up
the cause to any individual
campground.
"Care Camps are so lucky to
have partners like The Jump
Pad to come alongside us as
we work to make sure every
child with cancer has the
opportunity to experience the
healing power of the outdoors.
Dennis and his team at the
Jump Pad have been loyal
donors and supporters of
Care Camps for many years,
and we are so grateful for
their continued support. This
year, more than any other, we
needed their help to make a
difference in the lives of kids
with cancer." Jennifer Mercer,
Care Camps.
So, what can you do as a
campground owner?

and this left me thinking how
lucky I was.
Therein lies the basis of this
article, I am so pleased that
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I have had the opportunity
to contribute to Care Camps
by donating a Jump Pad for
auction each year at the KOA

Bluntly- get on board and
put into process a way of
raising money to help these
kids have some light at the
end of the tunnel. A way for
them to mix together and put
their treatment thoughts out
of their minds for a time. Start
by contacting Jennifer Mercer
at jmercer@carecamps.org
industrye-news.com
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RMS North America appoints Fred
Dominioni as Chief Revenue Officer
SAN DIEGO, CALI- RMS
North America, a provider
of fully integrated, cloudbased property management
systems to 6,000 properties
in the hospitality industry,
announced today the
appointment of Fred
Dominioni to Chief Revenue
Officer for the Americas.
Dominioni brings 15 years
of global sales executive
experience to RMS. In his new
role, he will be responsible
for driving new business in all
verticals, building relationships
with enterprise accounts,
and managing the North
American marketing, sales,
and customer success teams.

Industry Experts in Electrical Supplies
for RV Resorts, Campgrounds
& Manufactured Home Communities

Fred Dominioni

Previously, he held leadership
roles at multiple venturebacked technology startups,
including VMware, Brightcove,
and Playable.
“It’s an exciting time to
join RMS and contribute
to the rapid growth of the
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commented Reza Paydar,
CEO, RMS North America.
About RMS
As a leading provider of
reservation and property
management systems to
the hospitality industry for
more than 30 years, RMS
supports over 6,000 properties
worldwide and offers business
insights, best practices, and
innovative software to help
hospitality businesses meet
their strategic goals and
respond to guests’ needs.
For more information,
please visit https://www.
rmsnorthamerica.com.
Source: Press Release

NATIONWIDE
DISTRIBUTORS
AND SUPPLIERS TO RV PARKS & CAMPGROUNDS

• Fast, courteous and professional service
• The best brands in the industry, including
Heritage, Eaton, Midwest & Milbank
• Two warehouses ensure immediate
shipping on most products

• Electric Pedestals-Power Outlets
• Meters- Meter Kits- Utility
Metering Equipment
• Distribution Equipment
• Wire & Cable
• Water Meters & Hydrants
• Lighting Kits:
Fixtures-Solar-Pedestal Lights
• Hand Dryers
• Replacement Parts

organization, especially during
these unprecedented times
for the hospitality industry,”
said Dominioni. “At RMS, we
are all about solving business
owners’ problems. What are
their pain points, what would
success look like to them?
Then we figure out how our
software and best practices
can help.”
“Fred brings a strong
track record in hyper-growth
management, SaaS, and
customer-centric technologies
to RMS. With his passion
and drive, we will continue to
expand our role as a trusted
partner to businesses in
the hospitality industry,”

•

•

NEW

Metered or Unmetered
Single or Dual Sided
LED Light & Photocell
Included
50/30/20 Configuration
Choose Mounting Option,
Slide-on, Pad or Burial
Choose Options from
Water, Cord Racks, Cable
TV, Ethernet

!

G-SerieS

NEW

!

r-SerieS

•

Pedestal or Surface mount

•

Pedestal or Surface mount

•

Metered or Unmetered

•

Metered or Unmetered

•

Ring Type Meter Socket

•

Ring-less Type Meter Socket

•

Direct burial or Pad Mount

•

Direct burial or Pad Mount

•

50/30/20GB Configuration

•

50/30/20 Configuration

•

20 amp GFCI Circuit Breaker

•

20A GFCI Circuit Breaker option

Standard

•

LED Light available

•

LED light available

•

Available January 2018

•

Available from USG Stock

Available from USG Stock

EXPANDING, UPGRADING OR BUILDING A NEW PARK?

A S K A B O U T O U R E L E C T R I C A L L AY O U T S E R V I C E

800-800-2811

(Open 8:30 am - 5 pm Coast-to-Coast)

Visit our website:

www.go-usg.com
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Florida and Alabama groups report
positive winter season

ALMOST all indicators and
reports are pointing to a very
good winter camping season
for our Florida and Alabama RV
park properties. Regardless
of what is being reported
in the national media, or for
the rest of the nation, the
truth is that the RV park and
campground industry in Florida
and Alabama is doing great.
Businesses are open, they are
providing a safe environment
for their workers and
customers, and the campers
are coming.
Reports from many park
owners and managers are
saying their reservations are
on par with last year or up. The
Canadian travel and border
closures continue to be a real
concern, and some parks are
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seeing cancellations, however,
most park operators are saying
they’ve been able to fill their
sites with new campers who
are brand new to camping
or campers who are staying
closer to home. We have
heard many operators saying
they have two waiting for
every one cancellation. We
know that all parks won’t be
this fortunate, especially for
some of the snowbird parks
who are usually filled with
Canadian campers, but it’s still
a great sign that the winter
season will be good for most.
Some RV park operators
who are now booked solid for
January-March are still a little
concerned about cancellations
because quite a few of
their reservations are from
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Canadian campers expected
to arrive in January. These park
operators are understandably
fearful they may receive
cancellations at the last
minute, and then it will be
too late to fill their sites. This
is especially frustrating when
they are having to turn away
reservations now.
We’ve been advising park
operators to reach out to
their Canadian or northern
customers who have reserved
sites and have them confirm
they will still be coming, and
to let them cancel now if
necessary, but to make sure
they understood they would
not be allowed to cancel at
the very last minute. Many
campers assume that they can
just cancel at the last minute

and say it’s because of COVID
(valid or not) and then not have
any repercussions and expect
full refunds. This is obviously
not fair to the park owner and
customers need to be made
aware of your refund policy.
From what we’ve heard, the
borders are expected to be
closed probably through most
of the winter, but no one
knows for sure and it will all
depend on how the COVID
vaccinations are going.
Fortunately, there is enough
positive news and data for
us in Florida and Alabama to
remain very hopeful that all
we go well for our industry
over the next few months.
Many of the reservation
companies are confirming this
with their reservation tracking
industrye-news.com
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systems. For example,
Campspot reported to us,
that 90% of their customer
parks in southern states are
showing higher occupancy
from Nov. Mar. of 2020/21 vs.
2019/20 as of now, and the
Florida specific numbers are
even greater.
Here are some other
interesting stats collected
and released by Campspot
based on the parks within
their system (stats noted
at the beginning of October
this year):
Looking at how many
reservations there were as
of Aug. 2019 for fall 2019 vs.
as of Aug 2020 for fall 2020,
we saw 35% more advanced
fall reservations in 2020 than

industrye-news.com

occupancy as of Oct. 29 for
Nov 2020 – March 2021 than
they did as of this day (Oct.
29) last year for that same
range last year. Florida has
some parks reporting 100%
higher occupancy.

2019. We defined fall as postlabor day through October plus
the first couple days of Nov. to
include Halloween weekend.
Average length of stay in
lodging is up 28.55% from

2019 to 2020 (as classified by
our website, meaning not RV
or tent sites).
Snowbird travel is up: Of
all the parks in southern
states, 90% will have higher

No matter how you look at
it, we are extremely fortunate
to live in Florida or Alabama
and to be working and thriving
during these unprecedented
times. Though there still may
be a couple of bumps in the
road during the next couple of
months, we are optimistically
positive that 2021 will be a
banner camping year for our
members and for the RV park
and campground industry.
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Camping in Tennessee soars
during pandemic
CAMPING in the last two
months reached historic highs
in Tennessee State Parks.
The parks saw 62,124 nights
camping in October, a onemonth record for camping
stays in the system, topping
the mark of 57,472 nights set
in June 2020. November saw
over 36,000 camping nights
sold, the highest number
for November ever and
exceeding November 2019 by
15,000 nights.
Four of the top 10 camping
months ever in the state
parks have occurred in 2020,
driven by visitors seeking
the outdoors during the
coronavirus pandemic.“The
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the space, freedom and
connection the outdoors
provide.”

impact of COVID-19 simply
underscores a growing
awareness that the outdoors
are a sanctuary for mental and
physical health,” Jim Bryson,
deputy commissioner of
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the Tennessee Department
of Environment and
Conservation, said.
“The appeal of louder, busier,
and crowded entertainment
venues has given way to

The COVID-19 pandemic has
accelerated outdoor recreation
trends that have steadily
grown over the last several
years. Statistics from the
Bureau of Economic Analysis
released recently show the
outdoor recreation economy
accounted for 2.1 percent
of gross domestic product
(GDP) in the United States for
2019. In Tennessee, outdoor
recreation value added as a
share of GDP was 2.4 percent.
Full Article:
https://bit.ly/36Yec6e

industrye-news.com
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California to close campgrounds in
response to stay-at-home orders

CALIFORNIA State
Parks announced Friday
it will temporarily close
campgrounds in response
to regions closing under
the state's latest s
tay-at-home order.
Overnight camping will be
affected, but park officials said
that outdoor areas of parks,
including trails and beaches,
will remain open during the
day for recreation. Groups
from the same household
are allowed use of the park,
but must adhere to
COVID-19 guidelines such as
wearing face coverings and
social distancing.
“While the new Regional
Stay at Home Order is asking
Californians to stay home
as much as possible and for
campground sites in impacted
regions to close, the state also
recognizes that that outdoor
activity is critical for mental
industrye-news.com

health and physical health,"
California State Parks Director
Armando Quintero said in
a released statement. "We
welcome you to recreate in
the outdoors provided that
you stay local, plan ahead to
find out what is open, wear
a face covering, practice
physical distancing and avoid
gatherings with people outside
the immediate household.”
California State Parks
warned that campgrounds
could close without much
notice, so the group
encouraged campers to check
with the park's website to see
the latest news on closures.
Those whose reservations
fall during the closure period
will receive an email from
ReserveCalifornia about the
cancellation of the reservation
and get a refund.
Full Article:
https://bit.ly/3qJfcDs

Healing
doesn’t just
happen in a
hospital...

CLICK TO SEE YOUR DONATIONS IN ACTION!

WWW.CARECAMPS.ORG | 800-431-0513
December 11th, 2020
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3 ways to make the most of your park’s
listing on GoCampingAmerica.com

AS ARVC’s website
designed to serve consumers,
GoCampingAmerica.com is
one of the largest campground
databases available online.
Each year, it helps one
million campers find their
next adventure, including
great parks to stay at and
the activities and amenities
that will be available to them
when they get there. As an
ARVC member, your listing
on GoCampingAmerica.com
is complimentary, so here are
three things can do to make
the most of this valuable
resource:
1. Encourage your guests
to download the NEW
GoCampingAmerica app.
This free app offers all of
the functionality and features
of the newly redesigned
GoCampingAmerica.com
website, making it easier than
ever for campers to research
their campground options
when they’re on the road. It’s
now available for iOS (Apple)
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devices in the Apple App Store
and for Android devices in the
Google Play Store.
2.Complete one of several
easy steps to get a bump in
your search results.
The first one is to make
sure your complimentary
listing is as complete and
accurate as possible. To review
and/or edit your listing, visit
GoCampingAmerica.com and
click “Park Login” in the top
right corner, then log in using
your username (your email

December 11th, 2020

address) and your password.
If you’ve forgotten your
password, you can submit
a password reset request.
Next, find and select “My
Listings” on the left side
of your profile. Select the
park you’d like to edit (if you
have more than one in your
profile), then review all of the
information shown and make
any changes as necessary to
make sure that your park’s
information—including your
features and amenities—are

up to date. Also, make sure
you’ve uploaded one or two
great photos of your park, one
of which will appear on the
search results page. Be sure
to save any changes you’ve
made and you’re done.
You can also enhance your
listing to make it stand out
even more by upgrading to
one of these options:
Bronze Level – Receive
three months as a featured
park, appearing as one of the
first listings in all searches
near you. Cost: $75.
Silver Level – Receive
three months as a featured
park PLUS a social post on
GoCampingAmerica’s social
media channels featuring your
park. Cost: $100.
Gold Level – Receive
three months as a featured
park, a social post on
GoCampingAmerica’s social
media channels PLUS a 500word blog post about your
park on GoCampingAmerica.
com. Cost $150.
industrye-news.com
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Platinum Level –
Receive three months
as a featured park on the
GoCampingAmerica.com
homepage, three months as
a featured park appearing as
one of the first listings in all
searches near you, a social
post on GoCampingamerica’s
social media channels, AND a
500-word blog post on https://
wwwGoCampingAmerica.
com. Cost: $300.
To achieve the most impact,
you can opt for “The Ultimate”
upgrade. This package is
customizable to your needs
and can include six months
listed as a featured park,
a priority feature in search
results based on location,
two social media posts on
GoCampingAmerica’s social
media channels, a 500-word

industrye-news.com

blog post and a photo and/
or video package to further
showcase your park. Call
303-681-0401 for details and
pricing.
3.Check how much traffic
your park’s listing on
https://www.
GoCampingAmerica.com
is getting.
Just log in to your
profile on https://www.
GoCampingAmerica.com as

described above, go to “My
Listings” on the left side,
choose your park and then
click on “Stats.” You’ll be able
to see your Total Page Views
and number of Unique Visitors.
(Helpful tip: If your total page
views are much higher than
your Unique Visitors, it means
people are coming back to
your listing to see it again!)
You’ll also be able to see
how many times the website
and reservation links on your

listing were clicked. We began
tracking these two stats on
July 14, 2020. While you’re
reviewing your stats, you also
have the option to view them
for a particular date range such
as a specific month by using
the pull-down calendar at the
upper right corner of the page.
So be sure to take
the time to review and
update your https://www.
GoCampingAmerica.com
is getting. listing so you
can take advantage of this
powerful resource that can
help you reach the growing
number of Americans who are
going RVing. Questions? Just
call us at 303-681-0401 and
we’ll be glad to help!
Source:
https://bit.ly/39VDWST
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RMS introduces a refreshed reservation
system for campgrounds
understanding of hospitality
best practices. Software can
have a significant impact on
a business’ effectiveness,
efficiency and profitability,
and these new features
will empower operators to
optimize their operations and
do more for their guests.”
Key updates to RMS’
reservation system include:
- A redesigned interface
with fresh iconography and

SAN DIEGO - RMS North
America, a provider of fully
integrated, cloud-based
reservation and property
management systems to
6,000 properties in the
hospitality industry, unveiled
its biggest update yet with
highly anticipated features to
make life easier for RV park
and campground operators.
RMS’ revamped reservation
management system was
designed to meet operators’
needs in three main areas
-- distribution, operations
and guest marketing -- and
features a fresh, userdriven interface. The new
version introduces a brand
new module market that
gives users the ability to
activate integrations and
expand system functionality
themselves, and includes
enhancements to other
features including advanced
security protocols, interactive
dashboards and contactless
guest solutions.

14
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- A brand new market
module that reduces
reliance on manual system
configurations by allowing
users browse through and
activate more than
50 connected modules
including SMS messaging,
guest loyalty, revenue
management and more
- Pre-check-in and selfservice check-in functionality
through the guest portal
for faster, contactless
guest experiences that are
still personal
- Enhanced security
protocols for guest data
protection including two-factor
authentication and better user
password management
- Quarterly reminders to
review scheduled reports and
remove any reports that are
no longer relevant to keep
inboxes uncluttered
About RMS

“Over the years, RMS
has developed one of the
most innovative hospitality
technology platforms for
properties of all types and
sizes. This update increases
value for our customers by
enabling better access to the
information and features they
need most to achieve their
business strategies,” says
Reza Paydar, CEO of RMS
North America.
“This update is a result
of meaningful feedback
from our customers and our
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a customizable toolbar with
shortcuts to frequently used
features for more intuitive
navigation
- OTA and guest upsell
information added to the
all-in-one reservation screen
for greater insight into
reservations with less clicks
- Advanced dashboards,
interactive charts and default
templates for front office,
financial and marketing users
to enable more data-driven
business decisions

As a leading provider of
reservation and property
management systems to
the hospitality industry for
more than 30 years, RMS
supports over 6,000 properties
worldwide and offers business
insights, best practices, and
innovative software to help
hospitality businesses meet
their strategic goals and
respond to guests’ needs. For
more information, please visit
www.rmsnorthamerica.com.
Source: Press Release
industrye-news.com
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ACCOUNTING
Experienced bookkeeping firm focused solely on the Outdoor
Hospitality Industry. Our accounting and operations knowledge
allow us to offer turnkey accounting solutions to RV park owners,
freeing you to spend your time focusing on your business, not on
data entry.

Contact: Lindsey Foos
Phone: (303) 816-8528
Email: Chat@FiresideAccounting.com www.firesideaccounting.com

ADVERTISING SERVICES
Since 2000, Big Rig Media has helped hundreds of RV property
owners pack their parks. We are online and print advertising
experts (Google, Facebook, Instagram, Good Sam & State
Associations) and can expertly craft the right advertising mix
that introduces new guests to you.

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

AQUISITIONS
SPECIALIZING IN RV PARKS AND CAMPGROUNDS.
We offer professional Park Brokerage Services to those seeking to
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas,
and Campgrounds in Texas and Oklahoma. We offer a lot more than
typical Realtors or unlicensed Business Brokers, plus we have over
30 years experience just in this specialized Property.

www.rvparksforsale.com
Phone: 830-896-5050 Fax: 866-300-0146
info@rvparksforsale.com 612 Sidney Baker St. Kerrville, Texas 78028
16
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AQUISITIONS
Specializing in acquisitions and sales of RV properties
Nationwide. If you have considered selling, let’s discuss how we
may be able to assist you in ways others cannot. Not ready to
sell? We offer full-service management options for far less than
you might imagine

Contact: Randy Hendrickson, 805-253-1562
Email: Randy@1Horizon.com www.1Horizon.com

BATH HOUSE UNITS
Bath House and Commercial Modular Buildings to
meet any Building Code.
Building Pro the Out House Masters has been custom building
modular buildings since 1979. We design and build to meet
your exact needs. We provide Showers, Toilets , Meeting rooms,
Laundries, Classrooms, Locker rooms, Offices, Daycare's, Churches,
Clinics.

Building Pro: 713-880-2801
www.buildingpro.com
bill@buildingpro.com

CABINS/PARKS MODELS
Pinnacle Park Homes has served the campground industry for over
15 years. With our focus solely on park models and camping cabins,
Pinnacle Park Homes has become a leader in the industry. We
deliver to 48 states and our homes arrive complete – they are not a
kit. We offer a rental line exclusively to campground owners that are
designed to bring a return on investment in a short period of time.

Call us today or visit the web. 866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773
Email: info@pinnacleparkhomes.com www.pinnacleparkhomes.com

Great American Direct leads the industry in providing hospitality
solutions at factory direct pricing. Our line features mattresses,
mattress protection, bed frames, futons. Our NEW line provides
outdoor furniture and umbrellas for your patio sites and pool
areas. For a full list of products, visit our website.

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188
Email: shop@greatamericandirect.com www.greatamericandirect.com
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CONSULTANTS

CONSULTING
ACQUISITIONS
OPERATIONS

At Bud Styer and Associates LLC we offer marketing, operations,
and campground improvement consulting services to
campground and RV park owners and management, camping
entrepreneurs, and individuals contemplating a career in the RV
park and camping industry.
Bud Styer won't simply tell you what to do...
He'll work BESIDE YOU and he will SHOW you how to do it!

Phone: 608-592-2128
mrbud@budstyerassociates.com

Visit our website to request
a one hour complimentary
consultation.

Ph: 800-897-8836

"IT'S ALL ABOUT
THE FUN STUFF"

www.budstyerassociates.com

With more than 100 years of combined outdoor hospitality experience,
Gorin+Cohen Consulting Group LLC provides expert experience in all aspects
of RV park and campground design, development, investment, operations and
marketing. The Gorin+Cohen team exclusively works with investors, developers,
campground owners, park buyers and sellers providing experience based
consulting services at affordable fees.

www.gorincohenconsulting.com
info@gorincohenconsulting.com

EQUIPMENT FINANCE
Full Circle Finance has been financing the campground industry
for nearly 20 years. We finance park models, bath houses, yurts,
laundry equipment, honey wagons, hardware,/software, pool
equipment, jumping pads, playground equipment, picnic tables,
fire rings and just about anything else you can think of for the
hospitality industry. If it's equipment used for your business,
chances are we will finance it!

Call Kevin Van Wagner today at 1-888-223-2600 or
visit us online www.fullcirclellc.us Kevin@Fullcirclellc.us APPLY NOW

FINANCING FOR RV PARKS & CAMPGROUNDS
Ameris Bank offers the SBA and USDA federal loan programs
nationwide for financing RV parks and campgrounds. These loans
have lower down payments and longer repayment terms than
conventional bank loans. Financing available for business
acquisition, partner buyout, business expansion, new business
startup, and refinancing for better repayment terms.

Ameris Bank | VP Government Guaranteed Lending
1412-C Castle Ct. | Houston, TX 77006
(C) 281.384.2595 | (F) 404.240.1508 | bruce.hurta@amerisbank.com
https://www.amerisbank.com/Business/Borrow/Government-Guaranteed-Lending
18
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FINANCIAL SERVICES
MCPS for Campgrounds is the industry’s largest credit/debit card
processor with very low rates to save you money. We have a
virtual terminal, PCI Compliance Protection with up to $100,000
indemnification and many other services. We are on the Suppliers
Council of ARVC and over a dozen state and regional associations.
We work with most of the reservation services. MCPS processes
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com www.mcpsforcampgrounds.com

MERCHANDISE AND SUPPLIES
BLUBANDOO – since 1993, offers customized USA made face
protection using Recycled Plastic Bottles, with a give-back to our
National Parks as a part of your purchase. Choose from adjustable
youth or adult sizes. Also available, customized thermal full face
and neck protection. Ideal for your guests or employees. We make
beautiful products with low minimums and fast delivery.
Order now in time for holiday selling.

Ph: 949 545 6105
info@blubandoo.com

www.blubandoo.com/destination

SMORSTIX - The perfect Marshmallow Roasting Stix. The original
since 1999. Packaged bulk or with pre-loaded clip-strips or
floor display. Made of 100% untreated white birch without any
additives, dirt or grime. SMORSTIX are a generous 30" length to
keep everybody at a safe distance from the fire. Trees & forests are
left undisturbed which is a good lesson when teaching the kids to
leave our forests the way we found them.

Ph: 877 766 7784
smorsales@smorstix.com www.smorstix.com

Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com
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PRINTING SERVICES
Since 2000, Big Rig Media has helped hundreds of RV property
owners pack their parks. We are graphic design and printing
experts. We provide custom designed park maps, rack cards,
direct mailers, business cards as well as all other design and
printing needs your property has.

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

RECREATION EQUIPMENT
The Jump Pad has taken the market by storm and is the ideal kid
magnet for campgrounds and RV resorts. Available in a variety of
sizes, the Jump Pad is a series of inflatable "pillows" along a flat
play jump area. No installation is required. Insurance companies
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com www.thejumppad.com

RESERVATION SOFTWARE
Campspot is the industry’s leading campground management
and reservation software. Our powerful, cloud-based platform
automatically optimizes to fill your reservation grid and drive
revenue. Campspot is easy to customize, use, and show others.
With no setup, support, or subscription fees, we guarantee you’ll
book more. Schedule your FREE demo!

Join Campspot
https://software.campspot.com/book-more
Contact: Griffin Engel
Phone: (616) 226-5500 x107 Email: sales@campspot.com
20
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RESERVATION SOFTWARE
Ready to upgrade your reservation system? If you're looking for
simplicity with flexibility, Open Campground is an affordable and
easy to use solution for your reservation system needs. Supports
use in house and reservations by the guest.
Check out the FREE demo today!

www.OpenCampground.com
Email: info@opencampground.com

With over 30 years of innovation and 6,000 properties, RMS
provides customizable, easy-to-use cloud-based reservation and
property management software for RV parks and campgrounds.
RMS helps drive bookings, boost operational efficiency and
streamline communication with guests to increase revenue and
maximize business potential.

11120 Roselle St,
Suite B San Diego, CA 92121
Email: hello@rmsnorthamerica.com https://www.rmsnorthamerica.com/

MySites Reservations System uses the latest technology to
manage both online and internal bookings. With both robust
mobile features and real time reporting, you can access and
manage your business anywhere in the world.
The best part, it’s FREE.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

RESORT MANAGEMENT
Specializing in acquisitions and sales of RV properties
Nationwide. If you have considered selling, let’s discuss how we
may be able to assist you in ways others cannot. Not ready to
sell? We offer full-service management options for far less than
you might imagine

Contact: Randy Hendrickson, 805-253-1562
Email: Randy@1Horizon.com www.1Horizon.com
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SANITATION
Phelps Honey Wagon, Inc. works to provide the best mobile
sewage handling system in the country. Making every effort to
set you up with a system that will best fit your needs. Proven
industrial equipment that makes sewage handling 'so sweet'
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019
800-463-3707
info@phelpshoneywagon.com www.phelpshoneywagon.com

WEBSITE DESIGN/HOSTING
Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442
ContactUs@SoutheastPublications.com

Since 2000, Big Rig Media has helped hundreds of RV property
owners pack their parks. We offer custom websites that are
designed to convert visitors. We integrate seamlessly with all
online reservation platforms and our website services include
full managed hosting, maintenance and access to our 5-star
in-house technical team.

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

WIFI INTERNET SERVICES
TengoInternet designs, builds and supports outdoor WiFi & connectivity
solutions for management groups and owner/operators in the outdoor
hospitality industry - including private campgrounds & resorts, state
& municipal parks, oil field housing, mobile home communities,
outdoor malls and smart cities. Headquartered in Austin, Texas, Tengo
has been serving the outdoor hospitality industry in the US and Canada
with award-winning service for over 19 years, building over 3000+
networks and serving over 6 million connected devices in 2019.

512-469-7660
sales@tengointernet.com www.tengointernet.com
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