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15 Million RVers plan holiday
travel in the US

RESTON, Va.-- A new
survey of leisure travelers
conducted by the RV Industry
Association finds that 15.3
million Americans plan
to travel in RVs between
Thanksgiving and New Year’s
this year. This represents 12%
of the total number of leisure
travelers intending to spend
the holidays away from home,
and the impact of these RVers
continues to be felt in the
economies of the locations
they visit.
In fact, increased spending
on outdoor recreation – of
which the RV industry
is a centerpiece – was
reaffirmed last week when
the U.S. Bureau of Economic
Analysis released its Outdoor
Recreation Satellite Account
(ORSA) report, revealing
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that the sector contributed a
record $862 billion to the U.S.
economy and employed 4.5
million Americans in 2021.
This represents an increase of
31% in gross output and 13%
in jobs over 2020.
“These two studies
demonstrate that the RV
industry and its customers are
vital contributors to America’s
economy and all indications
are that they will continue
to be so,” said RV Industry
Association Executive Vice
President James Ashurst.
“Growth in the industry is
being increasingly driven by
younger and more diverse
RV buyers whose purchases
are largely motivated by the
desire to experience the great
outdoors.”
According to the RV Industry
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Association’s travel intention
study, 29% of Millennials and
20% of GenZ leisure travelers
plan on staying in an RV over
the holidays. Some of these
will be driving to warmweather campgrounds or to
mountain ski resorts, while
others will be parked outside
their extended families’
homes over the holidays.
“Spending time with friends
and family is an integral
part of the holidays, and we
know that whether RVing
together for a holiday vacation
or traveling in your RV for a
holiday visit, spending time
with friends and family is a
primary reason people are
going RVing this holiday
season,” said Ashurst.
The survey also showed that
finances are a driving reason

for people’s plans to take an
upcoming RV trip. With RV
vacations costing 50% less
than comparable hotel and
plane ride trips and a third
less than hotel and car ride
trips, RVing is an attractive
option for people looking for
the freedom to travel while
also controlling their travel
expenses.
About the RV Industry
Association: With offices in
Reston, VA and Elkhart, IN,
the RV Industry Association is
the leading trade voice of the
$140 billion dollar RV industry,
representing approximately
495 manufacturers and
component and aftermarket
suppliers who together
produce 98 percent of all RVs
made in the United States,
and approximately 60 percent
of RVs produced worldwide.
Source:
https://bit.ly/3Ar5r2W
industrye-news.com
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KOA names award winners at
annual convention
ORLANDO, Fla. –
Kampgrounds of America, Inc.
(KOA) announced the winners
of their annual campground
awards during their annual
Convention in Orlando, Fla.
Celebrating 60 years leading
the campground industry, 430
KOA campgrounds received
award recognition this year.
Each year Kampgrounds
of America gathers guest
surveys from more than a
quarter million KOA campers
following their campground
stays. That vital guest
feedback, paired with the
results of an annual inspection
process, qualifies KOA
campgrounds across the
US and Canada for a set of
awards – the Founder’s Award
and the President’s Award.
The KOA President’s Award
is proudly presented to KOA
campgrounds that excel in
providing excellent camping
facilities and consistently
high levels of guest service.
Chosen by KOA’s camping
guests through satisfaction
surveys and Kampgrounds

industrye-news.com

of America, Inc.'s stringent
quality inspection, recipients
of the President’s Award are
dedicated to providing great
KOA camping.
Dave Drum, founder of
Kampgrounds of America,
Inc. was an extraordinary
visionary and dreamer. The
recipients of KOA’s premiere
achievement, the KOA
Founder’s Award, share
Dave’s dream of providing
the highest quality camping
facilities while exceeding
KOA guests’ expectations. As
leaders in outdoor hospitality,

KOA Founder’s Award
recipients embody Dave’s
vision of entrepreneurship
and innovation while providing
excellence for generations of
campers. Winners of the KOA
Founder's Award also receive
the KOA President's Award.
To view the complete list of
award winners visit:
https://bit.ly/3Gr95xJ/
ABOUT KAMPGROUNDS
OF AMERICA
Kampgrounds of America,
Inc. (KOA), currently
celebrating its 60th year of

operations, is the definitive
leader in outdoor hospitality.
United under the mission of
“connecting people to the
outdoors and each other,”
the company consists of
two unique brands: KOA
and Terramor Outdoor
Resorts. KOA, the world's
largest system of privately
owned, open to the public
campgrounds, consists of
more than franchised and
owned campgrounds. With
unrivaled brand visibility, KOA
offers campground owners
and operators unparalleled
support in campground
education, design,
recruitment, marketing and
technology. Terramor Outdoor
Resorts, a glamping venture,
opened its first flagship
property in Bar Harbor, Maine
in 2020. Translated to “Love
of Land,” the brand focuses
on delivering a refined and
upscale outdoor experience.
For more information, visit
www.KOA.com and www.
TerramorOutdoorResort.com.
Source: Press Release
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PCOA Convention will be held
in State College

THE 59th Annual
Pennsylvania Campground
Owners Association (PCOA)
Convention and Trade Show
will be held in State College,
PA on Sunday, December
4 through Wednesday,
December 7.
Things are coming together
for the event, which will
take place at the Penn Stater
Hotel and Conference Center.
The theme for this year is
“A Whole New World.”
The keynote speaker, John
Formica, will speak on
Monday evening. John,
the “Ex-Disney Guy” and
former Disney leader is an
internationally known speaker,
coach, and author. He will also
be presenting an educational
workshop. John’s YouTube
video made especially for the
PCOA convention can be seen
here: https://www.youtube.
com/watch?v=iPw1TYiVGMw
Tuesday’s luncheon will
feature guest speaker David
Basler, National ARVC’s Senior
Vice President of Membership
and Marketing.
Sixteen educational and
professional development
sessions are planned. The
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seminars include:
•Campground Revenue
Growth Tactics, Borrowed
from the Hotel Industry, Panel
Stephanie Vargas, Jacob
Hagofsky and Matt May
•Advocacy Matters:
Why Politics is Important
and How it Affects Your Life
by Kerry Lange
•Making Relationships
Magical by John Formica
•Current Electrical Trends
in the Outdoor Hospitality
Industry; EV Charging by
Heidi Doyle
•The Rising Cost of
Insurance, Loss Trends & Risk
Management: What YOU
Can Do to Keep Premiums
Manageable by Guy Gagnon
•Ten Ways to Increase
Revenue to Your Park by
Casey Cochran
•SBA Loans and Your
Campground by Gary
Raffensberger
•Employee Practices
Liability by Warren Oliver
•2022 Current Issues and
What to Do by Christine Taylor
•Lake and Pond
Management by Danielle Rhea
•How to Shoot, Edit and
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Distribute Your Own Videos
(All from Your Phone) by Kevin
Furst
•IT Hardware and Software
Solutions-Enhance Your Guest
Experience by Natalie Fox
•Social Media 101: Tips and
Tactics To Engage and Grow
Your Audience by Kevin Furst
•Life is Good! Ethical
Guidelines for Inclusive
Campgrounds Dr. John Dattilo
•Wood Destroying Pests by
Michael Skvarla, PhD
•WiFi Issues Facing
Campgrounds by Ted Naratil
Platinum sponsors Firefly
will have a showcase room
on Tuesday where they
will present their product,
campground reservation
software.
Round table sessions and a
cracker barrel will also be held.
In addition to the
educational content, the
owners and operators are
encouraged to attend the
70-vendor trade show on
Monday and Tuesday, which
will feature products and
services that campgrounds
need to supply and grow

their business. The opening
ceremony and annual
meeting will be held on
Monday evening. The alwayspopular auction will be on
Tuesday night, proceeds of
which benefits the PCOA
Educational Foundation.
Other highlights of the
event are Sunday evening’s
“Get Caught Up” party at
Legend’s Pub; Happy Hour in
the Trade Show on Monday,
where participants can have
a complimentary soft drink,
wine or beer; the First Timers
session for those new to
convention; and the Awards
Luncheon on Wednesday,
where the Communication
Awards are given.
We are also very excited to
announce our ticket giveaway
grand prize. We will hold a
drawing for a Free Disney
Vacation – a 3-Day, 2-Nights
Stay at a Disney Resort at
Walt Disney World. The
Giveaway will go to one lucky
campground owner at the end
of the convention.
Jason Vaughan, PCOA
Executive Director, states that
there is still space left in the
trade show if any vendors are
interested and campground
owners from other states are
also very welcome to attend.
He looks forward to seeing
everyone in State College.
Source: Press Release

industrye-news.com
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KOA conference is a major milestone
for Campground Views
ORLANDO, Florida – Back
in March 2019 at the RVX
conference Campground
Views showed off a next
generation Campground
Virtual Tour solution as part of
the KOA Campground of the
Future display. The technology
promised to allow potential
campers the ability to tour a
property in VR, see the sites,
and click to book an available
one. A little over 3 years
later, this week at the KOA
Conference, Campground
Views will be showing off this
same technology… only it is
now real and actively in use by
KOA properties.
“Our amazing team
followed through on this
vision and made it a reality,”
said Mark Koep, CEO
of Campground Views.
He added, “on Black
Friday we will release the
1,000th campground with
a Campground Virtual Tour
and last month our existing
tours were viewed tens of
thousands of times.” (View all
them here)
The Campground Virtual
Tour technology is designed
to emulate the experience
campers seek when they
visit a campground for the
first time. The camper is able
to hit play and watch a video
tour of the campground roads
and pathways leading to and
around the camping area. The
viewer can interact with the
experience by directing the
view to look left, right, up or
down. As campsites, cabins or
amenities come into the field

industrye-news.com

Campground Views will be
showing off the technology
and examples of real world
KOA properties that are using
this technology at the KOA
Conference in Orlando. KOA
properties with Campground
Virtual Tours include Tucson/
Lazydays KOA Resort, Wilcox/
Cochise KOA Holiday, Picacho
Tucson NW KOA, and Perry
KOA Holiday.
“In the end our goal is to
help the camper journey.
To give them the power to
find the best campsite and
enjoy the best experience
possible,” stated Mr.
Koep, “the Campground
Virtual Tours have proven
to do just that and we look
forward to celebrating this
huge milestone at the KOA
Conference.”

Mark Koep, CEO of Campground Views

About CampgroundViews.
com

of view the viewer can click
on them for more information,
a closer look or to start the
booking process.
“The data coming in from
properties using this tech
is an incredible testament
to the power of this tool to

bring guests into properties,”
stated Mr. Koep. “Properties
are experiencing measurable
increases in online bookings
combined with significant
decreases in inbound phone
calls and improved customer
service ratings.”

Campground Views and
CampgroundViews.com are
the exclusive providers of the
widely popular Campground
Virtual Tours. No other solution
exists like this on the market
and the company currently
provides Campground
Virtual Tours for nearly 1,000
campgrounds, RV parks and
glamping destinations across
the country. Park operators
can learn more by visiting
https://bit.ly/3EGS9lz

November 18th, 2022

Source: Press Release

| CAMPGROUND NEWS

5

INDUSTRY NEWS

ARVC presents its Park Of The
Year Award to The Jellystone Park
Camp-Resort In Pelahatchie, Miss.
www.jellystonepark.com.
ABOUT CAMP JELLYSTONE

THE National Association of
RV Parks and Campgrounds
(ARVC) presented its highest
award to the Yogi Bear’s
Jellystone Park location in
Pelahatchie, Miss. (https://
www.jellystonems.com/).
ARVC presents Park of
the Awards to campgrounds
that deliver an extraordinary
guest experience as a result
of all-around excellence in
operations, professionalism,
marketing, customer service
and industry involvement. The
Jellystone Park location in
Pelahatchie won the award in
the medium size park category
for campgrounds and RV parks
and resorts (101 to 250 sites).
The ARVC award, which
was announced this week,
was the second major
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accolade received by the
Jellystone Park location in
Pelahatchie this year. This
summer it was voted the top
RV Park in the United States
in USA TODAY’s 10Best 2022
Readers’ Choice competition.
Two other Jellystone Park
locations were finalists for
ARVC’s Park of the Year
award in the medium size
park category, including the
Jellystone Park Camp-Resort
in Williamstown, New Jersey
(https://bit.ly/3giNJIk) and the
Jellystone Park Camp-Resort
in Wichita Falls, Texas
(https://bit.ly/3GrclsX).
Jellystone Park finalists
in ARVC’s large park
category (for parks with 251
to 499 sites) included the
Yogi
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Bear-themed location in
Kerrville, Texas
(https://bit.ly/3hTP34Q) and
the Jellystone Park location in
Caledonia, Wisconsin
(https://bit.ly/3EkLYSD).
The Caledonia location
was also included in USA
TODAY’s listing of the
10 Best Luxury RV Resorts
this summer.
Jellystone Park locations
are famous for their fun
attractions, organized
family activities and theme
weekends filled with plentiful
interactions with Yogi Bear,
Boo Boo, Cindy Bear and
Ranger Smith.
For more information about
these and other Jellystone
Park locations across the U.S.
and Canada, please visit

With more than 75 locations
across the United States
and Canada, Yogi Bear’s
Jellystone Park Camp-Resorts
feature fun attractions such
as pools and water slides,
non-stop family activities,
up-close fun with Yogi Bear
characters, and glamping-style
accommodations.
For more information about
Yogi Bear’s Jellystone Park
Camp-Resorts, please visit
www.jellystonepark.com.
For more information on
franchising opportunities,
please visit
www.jellystonefranchise.com.
Camp Jellystone is part of Sun
Outdoors’ family of brands.
ABOUT SUN OUTDOORS
Sun Outdoors is a leader
in outdoor hospitality and is
committed to its mission of
offering guests exceptional
and transformative outdoor
experiences. With more than
170 locations across the U.S.
and Ontario, Canada, Sun
Outdoors offers guest several
ways to stay: from RV sites
to vacation rentals, from tent
camping to glamping, whether
they stay for a weekend,
season, or longer. Visit
www.sunoutdoors.com to
learn more.
Source: Press Release
industrye-news.com
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WHY THE JUMP PAD‐THREE GOOD REASONS
Price Competitive / Return on Investment
The ability to Roll Up and Store over Winter
Easy Self Installation
Mom's Happy, Kids Happy, Your Happy
industrye-news.com

www.thejumppad.com
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thejumppad@gmail.com
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Bellefonte/State College
KOA Holiday named KOA’s 2023
Campground of the Year
ORLANDO, Fla. – The
Bellefonte/State College KOA
Holiday, owned and operated
by Barbara Saulsbury and Rick
Dillon, has been named the
Kampgrounds of America,
Inc. (KOA) Campground of
the Year for 2023. The award,
the campground system’s
highest honor, was announced
Wednesday, November
16 during KOA’s annual
International Convention in
Orlando, Fla.
Located at the base of the
Appalachian Mountains in
Pennsylvania, Bellefonte/
State College KOA Holiday is
one of the largest in the KOA
system. It has operated as
a campground since 1971.
Saulsbury and Dillon took
ownership of the campground
in the mid-1980s. Now the
campground is poised to pass
to the third generation of
family ownership under son
and daughter-in-law Casey and
Autumn Dillon.
“The plan is for me to
take the campground over in
January,” said Casey Dillon.
“I went out in the world and
became an area manager for
a fortune 500 retail company.
And I didn’t want to do it
anymore. My parents were
looking for their exit strategy
and I jumped to be back
where I love.”
Casey Dillon plans to
continue the campground’s
progressive additions and
expansions to their 144 sites.
In the past year alone, a bike
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park, upgraded broadband
internet, new playground
and premium patio and pool
furniture have been added to
the campground.
One of their most ambitious
and innovative projects, a
solar field, was added in 2019.
After attending a workshop
at a nearby college on solar
energy and some research
on government grants, Casey
Dillon shares that the family
was all in.
“We started producing solar

November 18th, 2022

electricity in 2019,” Casey
Dillon said. “We have 569
panels that make about 100%
of the electricity we use at
the campground year-round.
It saves us roughly $35,000 in
electricity costs per year.”
Continuing a focus on
innovation and emerging
guests, the family plans
to add 21 new sites to the
campground, including PullThrus with KOA Patio, BackIn Sites and multi-use sites.
Infrastructure

upgrades will allow for EV
chargers on the campground
in the near future.
Casey Dillon also plans to
take advantage of the hilly
Appalachian terrain with RV
Sites, Deluxe Cabins and
more built high above the
campground’s existing sites.
“We will put in some
Deluxe Back-in Sites with KOA
Patios and build a viewing
tower at the end of the sites
where you can sit and look
out over the valley,” shared
Casey Dillion. “Right where
the sun sets, you can see
the mountains on the other
side. The sky in the evening
is always really beautiful, like
purple. It’s a breathtaking view
you can’t see anywhere else,
and I think it will be impactful
for the future of
our campground.”
Not one to speak boastfully
of the campground’s success,
Casey Dillion credits his wife,
Autumn Dillion, for her focus
on the guest experience.
Formerly a substitute teacher,
she is involved in all aspects
of the business.
Said Casey Dillon, “Autumn
is motivated and excited about
what we are doing here and
being more involved with
KOA. She is the core of the
family experience and what
we build for the future. We
are building something here
for the next generation.”
Recognized for
Kampgrounds of America,
Inc.’s Founder’s and
industrye-news.com
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Get Connected.

GUARANTEED
WIFI SOLUTIONS
AND MORE
President’s Awards for three
years in a row, the Dillons
offer world-class hospitality at
the Bellefonte/State College
KOA Holiday that is reflected
in their customer satisfaction
and business growth.
“The Dillons and their
beautiful campground are
shining examples of what
our company has been
dedicated to providing over
60 years of business,” said
Toby O’Rourke, president
and CEO of Kampgrounds of
America, Inc. “Across three
generations, their innovative
and entrepreneurial spirit
at Bellefonte/State College
KOA Holiday, they have
and continue to provide the
facilities and service to exceed
guest expectations and deliver
the experience the KOA brand
is world-renowned for.”
For more information about
the Bellefonte/State College
KOA Holiday, please visit koa.
com/campgrounds/bellefonte/.
ABOUT KAMPGROUNDS
OF AMERICA
Kampgrounds of America,
Inc. (KOA), currently
celebrating its 60th year of
industrye-news.com

operations, is the definitive
leader in outdoor hospitality.
United under the mission of
“connecting people to the
outdoors and each other,”
the company consists of
two unique brands: KOA
and Terramor Outdoor
Resorts. KOA, the world's
largest system of privately
owned, open to the public
campgrounds, consists of
more than franchised and
owned campgrounds. With
unrivaled brand visibility, KOA
offers campground owners
and operators unparalleled
support in campground
education, design,
recruitment, marketing and
technology. Terramor Outdoor
Resorts, a glamping venture,
opened its first flagship
property in Bar Harbor,
Maine in 2020. Translated to
“Love of Land,” the brand
focuses on delivering a
refined and upscale outdoor
experience. For more
information, visit
www.KOA.com and
https://bit.ly/3GslQZ2.

18 YEARS OF EXPERIENCE AS
THE TRUSTED LEADER IN
OUTDOOR WIFI SOLUTIONS

WHY TENGO?
• 24/7/365 US-based network
and guest support
• 3000+ networks designed & installed
• Dedicated customer success team

Design/
Construction
Support

Fiber
Solutions

Internet
Management

Security
Cameras

24/7/365
Network
Support

CONTACT US TODAY FOR YOUR
FREE WIFI CONSULTATION

855- 855- 74 74
www.tengointernet.com/CEN

Source: Press Release
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Campgrounds expand in an attempt
to meet camping demand

PORTLAND, Ore. -- A survey
by The Dyrt, the No. 1 app
for camping information and
booking, found that more than
a third of private campgrounds
expanded in 2022. Demand
for camping has soared since
2020, far outpacing supply.
"America doesn't have
enough campsites," says
The Dyrt CEO Kevin Long.
"National and state parks are
booked up months in advance
and aren't able to add capacity.
It's three times harder to
find a site to book than it was
pre-pandemic."
The survey included
properties in all 50 U.S. states,
ranging in size from as few
as one campsite to hundreds
and spanning all types of
camping such as RV, tent and
glamping. Over 89 percent of
respondents indicated they
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want to grow their camping
business in 2023.
More than a third of
campgrounds (35.7%)
indicated they added
camping capacity in 2022. Of
campgrounds that expanded
to offer a new type of camping
in 2022, 44 percent added
glamping, by far the most
common camping type to add.
Dave Ridgeway and his wife
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purchased Summersville Lake
Retreat & Lighthouse in West
Virginia in 2021. "In our first
season we had full hook-up
sites, primitive camping, tent
sites and deluxe cabins, and
we got a lot of requests for
smaller cabins or glamping
accommodations," he says.
In 2022, Ridgeway added
five "tiny cabins" that offer a
queen bed, fridge, microwave,

ceiling fan and unique themed
decorations. He says they
performed well, particularly on
rainy days when tent camping
is less appealing. He's already
building a sixth tiny cabin for
the 2023 season as well as
four vintage '60s and '70s
glamping campers and a
glamping cabin built on the
back of a 1969 flatbed truck.
The Dyrt president John
Hayden says Ridgeway's
property — which also
includes a hammock hangout,
working lighthouse and other
amenities — represents an
overall trend. "A lot of creative
stuff is happening," says
Hayden. "Campgrounds are
providing outdoor experiences.
The most successful
campgrounds have a unique
story — and leave guests with
stories to tell their friends."
In response to the record
demand for campsites, private
campgrounds are not just
expanding their capacity,
but also their calendars. The
Dyrt's survey of campgrounds
found that 18.6 percent
of hosts broadened their
camping season deeper into
spring, fall and winter in 2022.
The Dyrt's survey of campers,
conducted earlier this year,
found increased interest in
winter camping as well.
The Dyrt's camping
booking platform offers
commission-free bookings
to hosts. Find more detailed
information about the recent
campground survey at
www.press.thedyrt.com.
Source:
https://yhoo.it/3UM2y5b
industrye-news.com
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Campspot recognized as “Supplier of
Year” at ARVC Awards of Excellence
goal of creating a best-in-class
customer experience.
“Our goal from the beginning
has always been to bring a
better, more modern booking
experience to the camping
industry. As excited as we
are by what we’ve already
achieved, we’re already
developing new ways to
provide even more value
to our customers, and I
can’t wait to share what
else we have in the works,”
CAMPSPOT was recently
recognized as the 2022
Supplier of the Year at the
National Association of RV
Parks and Campgrounds
(ARVC) Awards of Excellence
ceremony. Winners were
announced during the
annual Outdoor Hospitality
Conference and Expo,
held on November 7-10
in Orlando, Florida. Each
year, the awards recognize
top brands in the outdoor
hospitality industry, and the
Supplier of the Year Award is
given to an industry supplier
exemplifying excellence in
product solutions, innovation,
customer service and support.
Of the eight individual
campgrounds awarded, five
are also Campspot customers.
“The entire Campspot
family is thrilled to have
been awarded Supplier of
the Year at this year’s ARVC
Awards of Excellence,” said
Michael Scheinman, CEO
at Campspot. “We’re so
thankful to our campground
industrye-news.com

partners, industry advocates,
and of course the National
Association of RV Parks and
Campgrounds for giving
us a chance to serve the
outdoor travel industry, and
I’m incredibly proud of the
Campspot team for all they’ve
accomplished.”
With outdoor travel demand
only set to increase in the
next year, Campspot—the
leading outdoor marketplace
and reservation software
provider—is continuing to
empower campers and
campgrounds alike by setting
the standard for what the
best all-in-one management
system can be. This includes
significant and ongoing
investment in the product
platform, expanding their tech
team by a factor of three since
early last year, and adding a
24/7 on-call engineering team
to guarantee responsiveness
to customer needs, day or
night. They’ve also grown
their customer support team
by over 200% and added

additional support during high
demand moments, all with the

said Scheinman.
Source: Press Release
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Park operators in Texas,
Florida and New York oppose
industrywide standards

SURVEYS of independent
campground operators in
Texas, Florida, Alabama and
New York reveal widespread
opposition to efforts to create
nationwide standards for
private park operators.
The National Association of
RV Parks and Campgrounds
(ARVC) recently set up a
task force to explore the
idea of having the Denverbased association establish
nationwide standards.
However, surveys
conducted in recent weeks
by the Texas Association of
Campground Owners (TACO),
the Florida and Alabama
RV Park and Campground
Association (FRVCA) and
Campground Owners of New
York (CONY) indicate park
operators oppose efforts
to establish nationwide
standards.
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Park operators believe that
industry associations should
instead focus their efforts
on addressing legislative and
regulatory threats to private
park operators at state and
local levels, according to
the surveys, which drew
participation from 20 to 25%
of TACO, FRVCA and CONY
members.
“Texas parks are not in
favor of more government
in their lives or standards
coming from state or
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national entities,” said TACO
Executive Director and CEO
Brian Schaeffer. He added
that once standards are in
place, as ARVC proposes, it
would be easy for the national
association to then segment
the campground industry
through its own education
and certification process.
Campground permitting
and marketing fees would
also likely be assessed once
this structure is in place,
Schaeffer said.

With these concerns in
mind, TACO, FRVCA and
CONY recently surveyed
their members on a variety
of questions involving the
establishment of national
standards and certifications
and the potential fees for
permitting and marketing
services that could result
from the establishment of
such standards. The three
associations also queried their
members on other questions
involving campground
association priorities, the
value of association discounts
on products and services and
the question of whether RV
service techs should be off
site or based at campgrounds.
Here is how park operators
from Texas, Florida, Alabama
and New York responded to
the following questions:

industrye-news.com
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Question: Do you feel there
should be an overall state
inspection of campgrounds
and annual permits issued for
operation?

respondents said state/local.
— 97% of FRVCA
respondents said state/local.
— 98% of CONY
respondents said state/local

Answers:
— 93% of TACO
respondents said no.
— 94% of FRVCA
respondents said no.
— 85% of CONY
respondents said no.

Question: How important
are discount programs on
industry goods and services
when considering an
association's benefits?

Question: Do you feel there
should be an overall national
set of standards for marketing
campgrounds with a required
annual permitting fee?

Industry Experts in Electrical Supplies
for RV Resorts, Campgrounds
& Manufactured Home Communities

fees based on such standards.
Answers:
— 98% of TACO
respondents said no.
— 95% of FRVCA
respondents said no.
— 85% of CONY
respondents opposed the
setting of national standards
and 96% opposed permitting
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Answers:
— 96% of TACO

We only carry the names you can trust...

and their innovative solutions
NEW

!

powerSlide
pedeStal
•
•
•
•
•

industrye-news.com

Answers:
— 70% of TACO
respondents said this was
extremely or somewhat
important.
— 25% of FRVCA
respondents said this was

NATIONWIDE
DISTRIBUTORS
AND SUPPLIERS TO RV PARKS & CAMPGROUNDS

• Fast, courteous and professional service
• The best brands in the industry, including
Heritage, Eaton, Midwest & Milbank
• Two warehouses ensure immediate
shipping on most products

• Electric Pedestals-Power Outlets
• Meters- Meter Kits- Utility
Metering Equipment
• Distribution Equipment
• Wire & Cable
• Water Meters & Hydrants
• Lighting Kits:
Fixtures-Solar-Pedestal Lights
• Hand Dryers
• Replacement Parts

Question: At which level
are legislation, statutes,
codes, etc. more relevant to
your business?

•

•

NEW

Metered or Unmetered
Single or Dual Sided
LED Light & Photocell
Included
50/30/20 Configuration
Choose Mounting Option,
Slide-on, Pad or Burial
Choose Options from
Water, Cord Racks, Cable
TV, Ethernet

!

G-SerieS

NEW

!

r-SerieS

•

Pedestal or Surface mount

•

Pedestal or Surface mount

•

Metered or Unmetered

•

Metered or Unmetered

•

Ring Type Meter Socket

•

Ring-less Type Meter Socket

•

Direct burial or Pad Mount

•

Direct burial or Pad Mount

•

50/30/20GB Configuration

•

50/30/20 Configuration

•

20 amp GFCI Circuit Breaker

•

20A GFCI Circuit Breaker option

Standard

•

LED Light available

•

LED light available

•

Available January 2018

•

Available from USG Stock

Available from USG Stock

EXPANDING, UPGRADING OR BUILDING A NEW PARK?

A S K A B O U T O U R E L E C T R I C A L L AY O U T S E R V I C E

800-800-2811

(Open 8:30 am - 5 pm Coast-to-Coast)

Visit our website:

www.go-usg.com
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extremely important, 38%
said somewhat important, and
37% said not relevant.
— 48% of CONY
respondents said this was
extremely important, 11%
said important, and 37% said
somewhat important.
Question: How important
are third party ratings when it
comes to your campground’s
marketing/operations?
Answers:
— 86% of TACO
respondents said this was
extremely or somewhat
important.
— 42% said of FRVCA
respondents said this was
extremely important, 40%
said somewhat important, and
8% said not relevant.
— 18% of CONY
respondents said this was
extremely important, while
51% said important, and 5%
said somewhat important.
Question: Which
association benefits are
most important to you as a
campground operator?
Answers:
— 63% of TACO
respondents said legislative/
government affairs, while
28% said advertising/
marketing.
— 90% of FRVCA
respondents consider
legislative advocacy and
government affairs to be of
greatest importance with
90% of respondents giving it
the highest rating. Marketing
Services and Promotion in the
CampFlorida Directory and

14
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on campflorida.com came in
second. Free legal assistance,
legal updates and documents
third. Discount Programs for
music licensing and office
supplies came in as least
important.
— 48% of CONY
respondents said such
programs are extremely
important; 11% said
important; 37% said
somewhat important; and 3%
said not important.
Question – Have Your
Property Taxes Increased
since 2017?
Answers:
— 84% of TACO
respondents said “yes” and
half of those went up as much
as 40%, while 98% of those
responding said their services
in connection with property
taxes had NOT increased.
— 98% of FRVTA

November 18th, 2022

respondents said yes with the
average increase being 18%
increase.
— CONY did not survey its
members on this question.
Question – As a
campground operator, would
you prefer one permanent
onsite tech or off site mobile
techs?

Answers:
— 97% of TACO
respondents prefer off-site
mobile RV techs.
— 95% of FRVCA
respondents prefer off-site
mobile RV techs.
— 73% of CONY
respondents prefer off-site
mobile RV techs.
FRVCA CEO Bobby
Cornwell said the similarities
in responses to the abovereferenced questions by park

operators in different states
underscores the depth of
park operator opposition to
regulations and fees of any
kind. “Survey respondents
reported they are already
faced with enough oversight
and there is no way to create
standards that are suitable
for all states. Offering ‘best
practices’ and suggestions,
recommended at the state
level, is a more favorable
alternative,” Cornwell said,
referencing the preferences of
park operators in both Florida
and Alabama.
CONY President and CEO
Donald G. Bennett, Jr.,
offered similar comments
after conducting a statewide
survey of New York park
operators, which he said
provided helpful feedback on
what park operators value
in as well as what they do
not see value in. “Laws
and regulations to operate
a campground business in
New York state are difficult to
navigate as it stands today,”
Bennett said. “To add more
regulations as far as standards
are concerned would be a
whole new set of regulations
that would ultimately be
imposed on RV parks and
campgrounds. Regulations
would need to vary from state
to state due to restrictions and
regulations that are already
in place whether it be state
government or state or local
health departments.”
Schaeffer, Cornwell and
Bennett said 20 to 25% of
TACO, FRVCA and CONY
members participated in their
respective statewide surveys.
Source: Press Release
industrye-news.com

Coshocton KOA Holiday Recognized
as Kampgrounds of America, Inc.’s
2023 Rising Star

ORLANDO, Fla. –
The Coshocton KOA Holiday,
owned and operated by
Ryan and Camille McPeek,
has been named the
Kampgrounds of America, Inc.
(KOA) Rising Star for 2023.
Announced Wednesday,
November 16 during
KOA’s annual International
Convention in Orlando, Fla.,
the Rising Star Award is
given to an exemplary
campground that has been a
part of the KOA system for
less than five years.
Nestled in rural central Ohio,
Ryan McPeek, a geologist by
trade, found himself with the
opportunity to purchase
a campground in his
hometown in 2013. Marrying
and joining him at the
campground a few years later,
Camille McPeek, originally
from the Philippines, admits
industrye-news.com

that the couple knew nothing
about running a campground.
“Ryan didn’t know what he
wanted to do after working
in the geology industry for
several years,” said Camille
McPeek. “We took the
opportunity even though we’d
be new to the industry. We

had dealt with rocks, so it was
definitely a change.”
While operating a
campground was outside of
their expertise, help from the
Ohio Campground Owners
Association (OCOA) and a
healthy stream of pipeline
workers easily filled their 43-

site campground.
“We were full but had to
question what would happen
when the construction
ended,” Camille McPeek said.
“That’s when we started
to think about the continued
success we could have as
a KOA.”
Since becoming a KOA, the
small Coshocton KOA Holiday
has experienced incredible
growth. In the past five years,
the campground has seen a
183% increase in registration
revenue. Boasting an NPS of
92, the McPeek’s campground
is ranked 12th in the KOA
system for guest satisfaction.
With this success have
come strategic improvements
to the campground. The
McPeek’s have added 18 sites
to the original campground,
including RV Sites with KOA
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Patios and six Deluxe Cabins.
A focus on glamping, including
a Deluxe Cabin with a custom
“canopy window,” geo
domes, vintage trailers and
canvas tents, has allowed the
campground to stand out.
In addition to campground
development, the couple has
also focused on providing
activities that have helped
them become a destination.
“Coshocton isn’t exactly
on everyone’s bucket list,”
admits Camille McPeek. “It’s
not a big tourist destination so
adding fun events has helped
us attract more campers.”
Now Coshocton KOA
Holiday offers a full calendar
of themed weekends and
events, including unique
arts and crafts, a month-long
sunflower festival, fall events
and beer and wine tastings.
Many of their events are tied
to two additions adjacent to
the campground: a sunflower
field and a corn maze.
“Adding the corn maze and
sunflowers has provided a fun
activity for our campers and
our Coshocton community,”
Camille McPeek said. “We’ve
added elements to both to
make them fun, challenging
and different. You can come
to the corn maze during the
day, at night, or during our
‘wine your way out’ evenings
and have a completely
different experience.”
Taking a customer-focused
approach to business, the
McPeeks have turned a
small campground into an
overwhelming success in
a short time. While much
of this success is due to
the innovative updates to
amenities and services the
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It’s inspiring to see so much
growth coming from new
members of the KOA family,
and Coshocton KOA Holiday is
a wonderful example of that.
For more information about
the Coshocton KOA Holiday,
please visit
https://bit.ly/3Apeu4E.
ABOUT KAMPGROUNDS
OF AMERICA

campground has seen, a focus
on branding and marketing
has helped Coshocton KOA
Holiday share these offerings
with the world.
“I’m a big believer in a
brand,” said Camille McPeek.
“Between our work and the
national recognition of KOA,
it has really helped our small
business get out there. I
appreciate the support we’re
getting from KOA and other
campground owners. That
support comes from so

November 18th, 2022

many aspects – technology,
marketing, and operations –
so it’s great to be part of the
KOA franchise system.”
“The McPeeks and the
Coshocton KOA Holiday are
a testament to what guestfocused strategy can achieve
at any size campground,”
said Toby O’Rourke, president
and CEO of Kampgrounds of
America, Inc. “This location
may be small, but their work
has established them as the
best park in their market.

Kampgrounds of America,
Inc. (KOA), currently
celebrating its 60th year of
operations, is the definitive
leader in outdoor hospitality.
United under the mission of
“connecting people to the
outdoors and each other,”
the company consists of
two unique brands: KOA
and Terramor Outdoor
Resorts. KOA, the world's
largest system of privately
owned, open to the public
campgrounds, consists of
more than franchised and
owned campgrounds. With
unrivaled brand visibility, KOA
offers campground owners
and operators unparalleled
support in campground
education, design,
recruitment, marketing and
technology. Terramor Outdoor
Resorts, a glamping venture,
opened its first flagship
property in Bar Harbor, Maine
in 2020. Translated to “Love
of Land,” the brand focuses
on delivering a refined and
upscale outdoor experience.
For more information, visit
www.KOA.com and
https://bit.ly/3tCMIxN.
Source: Press Release
industrye-news.com
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ADVERTISING SERVICES
Since 2000, Big Rig Media has helped hundreds of RV property
owners pack their parks. We are online and print advertising
experts (Google, Facebook, Instagram, Good Sam & State
Associations) and can expertly craft the right advertising mix
that introduces new guests to you.

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

AQUISITIONS
SPECIALIZING IN RV PARKS AND CAMPGROUNDS.
We offer professional Park Brokerage Services to those seeking to
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas,
and Campgrounds in Texas and Oklahoma. We offer a lot more
than typical Realtors or unlicensed Business Brokers, plus we have
over 30 years experience just in this specialized Property.

www.rvparksforsale.com
Phone: 830-896-5050 Fax: 866-300-0146
info@rvparksforsale.com 612 Sidney Baker St. Kerrville, Texas 78028
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CABINS/PARKS MODELS
Pinnacle Park Homes has served the campground industry for over
15 years. With our focus solely on park models and camping cabins,
Pinnacle Park Homes has become a leader in the industry. We
deliver to 48 states and our homes arrive complete – they are not a
kit. We offer a rental line exclusively to campground owners that are
designed to bring a return on investment in a short period of time.

Call us today or visit the web. 866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773
Email: info@pinnacleparkhomes.com www.pinnacleparkhomes.com

CONSULTANTS

CONSULTING
ACQUISITIONS
OPERATIONS

At Bud Styer and Associates LLC we offer marketing, operations,
and campground improvement consulting services to
campground and RV park owners and management, camping
entrepreneurs, and individuals contemplating a career in the RV
park and camping industry.
Bud Styer won't simply tell you what to do...
He'll work BESIDE YOU and he will SHOW you how to do it!

Phone: 608-592-2128
mrbud@budstyerassociates.com

Visit our website to request
a one hour complimentary
consultation.

Ph: 800-897-8836

"IT'S ALL ABOUT
THE FUN STUFF"

www.budstyerassociates.com

With more than 100 years of combined outdoor hospitality experience,
Campground Consulting Group formerly Gorin+Cohen Consulting Group LLC
provides expert experience in all aspects of RV park and campground design,
development, investment, operations and marketing. The Campground Consulting
team exclusively works with investors, developers, campground owners, park buyers
and sellers providing experience based consulting services at affordable fees.

www.campgroundconsultinggroup.com
info@campgroundconsultinggroup.com

FINANCING FOR RV PARKS & CAMPGROUNDS
Ameris Bank offers the SBA and USDA federal loan programs
nationwide for financing RV parks and campgrounds. These loans
have lower down payments and longer repayment terms than
conventional bank loans. Financing available for business
acquisition, partner buyout, business expansion, new business
startup, and refinancing for better repayment terms.

Ameris Bank | VP Government Guaranteed Lending
1412-C Castle Ct. | Houston, TX 77006
(C) 281.384.2595 | (F) 404.240.1508 | bruce.hurta@amerisbank.com
https://brucehurta.com

industrye-news.com
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FINANCIAL SERVICES
MCPS for Campgrounds is the industry’s largest credit/debit card
processor with very low rates to save you money. We have a
virtual terminal, PCI Compliance Protection with up to $100,000
indemnification and many other services. We are on the Suppliers
Council of ARVC and over a dozen state and regional associations.
We work with most of the reservation services. MCPS processes
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com www.mcpsforcampgrounds.com

MERCHANDISE AND SUPPLIES
BLUBANDOO – since 1993, offers customized USA made face
protection using Recycled Plastic Bottles, with a give-back to our
National Parks as a part of your purchase. Choose from adjustable
youth or adult sizes. Also available, customized thermal full face
and neck protection. Ideal for your guests or employees. We make
beautiful products with low minimums and fast delivery.
Order now in time for holiday selling.

Ph: 949 545 6105
info@blubandoo.com

www.blubandoo.com/destination

SMORSTIX - The perfect Marshmallow Roasting Stix. The original
since 1999. Packaged bulk or with pre-loaded clip-strips or
floor display. Made of 100% untreated white birch without any
additives, dirt or grime. SMORSTIX are a generous 30" length to
keep everybody at a safe distance from the fire. Trees & forests are
left undisturbed which is a good lesson when teaching the kids to
leave our forests the way we found them.

Ph: 877 766 7784
smorsales@smorstix.com www.smorstix.com

PLAYGROUND EQUIPMENT
The Jump Pad has taken the market by storm and is the ideal kid
magnet for campgrounds and RV resorts. Available in a variety of
sizes, the Jump Pad is a series of inflatable "pillows" along a flat
play jump area. No installation is required. Insurance companies
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com www.thejumppad.com
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PRINTING SERVICES
Since 2000, Big Rig Media has helped hundreds of RV property
owners pack their parks. We are graphic design and printing
experts. We provide custom designed park maps, rack cards,
direct mailers, business cards as well as all other design and
printing needs your property has.

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

RECREATION EQUIPMENT
The Jump Pad has taken the market by storm and is the ideal kid
magnet for campgrounds and RV resorts. Available in a variety of
sizes, the Jump Pad is a series of inflatable "pillows" along a flat
play jump area. No installation is required. Insurance companies
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com www.thejumppad.com

RESERVATION SOFTWARE
Campspot is the industry's leading campground management
and reservation software. Features like dynamic pricing,
powerful grid optimization, and lock site are designed to
generate more revenue for your park. And with no setup,
support, or subscription fees, we guarantee you'll book more.
Schedule your FREE demo today!

Visit software.campspot.com/book-more
or contact Casey Cochran
Phone: 616-226-3135 | Email: Sales@campspot.com

Ready to upgrade your reservation system? If you're looking for
simplicity with flexibility, Open Campground is an affordable and
easy to use solution for your reservation system needs. Supports
use in house and reservations by the guest.
Check out the FREE demo today!

www.OpenCampground.com
Email: info@opencampground.com

industrye-news.com
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YOUR AD

COULD BE HERE!
Contact Jamie at:
jamie@industrye-news.com
www.industrye-news.com Ph: 317 408 6849

RESERVATION SOFTWARE
Say hello to NewBook! Your all-in-one, cloud-based, campground
management and reservation software. Our full suite of features
are designed to help you maximize efficiency, boost revenue and
increase your bookings. But why are we different? The NewBook
platform is upgraded multiple times a year at no extra cost, and
developed using suggestions from our clients. It’s campground
management made simple.

Claim your free demo at www.newbook.cloud
Phone: (310) 855 3773
Email: sales@newbook.cloud

With over 30 years of innovation and 6,000 properties, RMS
provides customizable, easy-to-use cloud-based reservation and
property management software for RV parks and campgrounds.
RMS helps drive bookings, boost operational efficiency and
streamline communication with guests to increase revenue and
maximize business potential.

11120 Roselle St,
Suite B San Diego, CA 92121
Email: hello@rmsnorthamerica.com https://www.rmsnorthamerica.com/

Staylist is not only the next generation online booking tool, we are
also a comprehensive campground management software. We pride
ourselves in the user experience and maximizing your revenue. Our
intuitive platform allows you to put into place a dynamic pricing
strategy, you can also automatically generate incremental revenue with
pre-and post arrival stray nights, our contactless check in service does
not require your guest to download an app they simply check in online,
our grid maximizer will place reservations back to back ultimately
increasing your booking efficiency and open up dates that perhaps
were not once available. We have so much more to offer! Give us a call
today to see how we can help increase your bottom line!

Tracy Porier

22

CAMPGROUND NEWS |

Tracy@staylist.com

November 18th, 2022

865-248-0045

pro.staylist.com

industrye-news.com

SANITATION
Phelps Honey Wagon, Inc. works to provide the best mobile
sewage handling system in the country. Making every effort to
set you up with a system that will best fit your needs. Proven
industrial equipment that makes sewage handling 'so sweet'
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019
800-463-3707
info@phelpshoneywagon.com www.phelpshoneywagon.com

TELEVISION / CABLE SERVICES
RVParkTV.com by Its All About Satellites
Since 1996
• TV Systems & Programming - No Converter Boxes!!
• Guaranteed Speed Broadband Internet
• 100% Coverage Wi-Fi Networks - No More Dead Spots!!
Dedicated to helping the outdoor hospitality industry
affordably keep your campers happy and engaged.

Call 800-951-1979 Today

WEBSITE DESIGN/HOSTING
Since 2000, Big Rig Media has helped hundreds of RV property
owners pack their parks. We offer custom websites that are
designed to convert visitors. We integrate seamlessly with all
online reservation platforms and our website services include
full managed hosting, maintenance and access to our 5-star
in-house technical team.

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

WIFI INTERNET SERVICES
TengoInternet designs, builds, and manages outdoor WiFi and
connectivity solutions for management groups and owner/operators in
the outdoor hospitality industry (campgrounds and resorts, state and
municipal parks, marinas, mobile home communities, outdoor malls,
and smart cities). Headquartered in Austin, TX, Tengo has been serving
the outdoor hospitality industry in North America with award-winning,
US-based service for over 20 years.

512-469-7660
info@tengointernet.com www.tengointernet.com
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INDUSTRY news
Campground E News has become the premier news source for owners and
managers of Campgrounds and RV Resorts throughout the United States and
Canada.
Published weekly, it reports on events almost as they happen giving readers
the most up to date information available to the industry.
Advertising rates compared to distribution make the e news a very
competitive choice for those wanting to reach out to this market.

CLICK

Subscribe today, it is
FREE, and get the latest
Campground E News hot
off the ‘press’.
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