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AUSTIN, Texas -- Today, 
Vrbo announced the 
national deployment of new 
unauthorized event prevention 
technology that identifies 
potentially disruptive parties 
before they take place. 
During its 12-month pilot 
phase, it is estimated the 
system prevented over 500 
unauthorized event bookings 
in the U.S. — saving Vrbo 
hosts roughly $2.5 million in 
party-related damagesi and 
minimizing disruptions to 
surrounding neighborhoods.

This technology is one 
of several measures Vrbo 
has taken to educate and 
equip hosts for the massive 
influx of visitors who will be 
traveling to Phoenix for the 
Super Bowl. Over the past 
year, Vrbo used the Phoenix-

area market to pilot its new 
program. Because of its local 
success, the technology has 
been deployed nationally and 
is automatically applied to all 
Vrbo bookings in the U.S.

"As home to college bowl 
games, spring training, pro 
golf tournaments, and this 
year's Super Bowl, metro 
Phoenix is no stranger to 

hosting major sporting events. 
These events boost tourism 
and the local economy but 
can understandably cause 
concern among residents," 
said Philip Minardi, director 
of Public Affairs at Expedia 
Group. "Being a good neighbor 
in the communities where 
we operate is essential 
to maintaining a healthy 
marketplace. Even though 

disruptive party houses are 
rare on Vrbo, addressing them 
is still a priority. By deploying 
this new solution and working 
closely with local hosts, Vrbo 
is preventing problematic 
behavior before it starts."

How It Works
The technology generates a 

"risk score" for each booking 
based on multiple factors, 
including but not limited 
to the length of stay, lead 
time before the stay begins, 
number of guests who are 
booking, listing's number 
of beds and variety of other 
amenities, and weekday of 
first booked night. Guests' 
demographic information 
is not considered, and Vrbo 
does not share personally 
identifiable information.

If the technology deems a 
booking to be high-risk, the 
Vrbo host receives an email 
alerting them to this concern 
and enables them to cancel 
the booking, free of penalty. 
Separately, booking guests 
also receive an alert  
message prior to booking, 
reminding them of Vrbo 
policies against disruptive 
gatherings and similar 
nuisances. Vrbo does not 
block or cancel bookings — 
that decision can only be 
made by the host or  
booking party.

INDUSTRY news
with Editor Jamie Macready

Combination of technology, host education, community initiatives and policies 
prepares vacation rental hosts and communities in advance of major events

VBRO launches new technology to  
prevent party house/cabin bookings
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Additional Effective 
Measures

Over the past year, fewer 
than 0.25% of all Vrbo 
weekend bookings nationwide 
became the subject of party-
related complaints. Policies 
and programs already in place 
to prevent improper use of 
Vrbo properties include: 

A no-tolerance policy for 
party houses. Vrbo will ban 
from booking any traveler who 
violates the published house 
rules and breaks their rental 
agreement by turning a rental 
into an unauthorized party 
house, as well as any host 
who knowingly allows such 
violations.

Not allowing same-day 
bookings and providing the 
option for hosts to disable 
Instant Book for short  
booking windows so they 
have sufficient time to vet 
their guests.

A nationwide partnership 
with remote noise-monitoring 
company, NoiseAware. Hosts 
who are enrolled receive real-
time updates when there is a 
nuisance problem.

Stay Neighborly is a first-
of-its-kind web portal through 
which local officials and 
neighbors can contact Vrbo 
customer service to help 
address nuisance complaints.

A partnership with Airbnb 
to develop the Community 
Integrity Program, an 
industry-wide collaboration 
that addresses community 
safety by sharing important 
information about problematic 
listings, strengthening action 
against repeat party-house 
offenders.

A full-time trust and safety 
team that continually improves 
ways to keep bad actors off 
our platform and prevent 
abuse of properties.

In addition to deploying 
the technology, Vrbo 
teamed up with Arizonans 
for Responsible Tourism 
(AZRT),Rent Responsibly 
and GovOS to help educate 
hosts on responsible renting 
practices and compliance laws 
in the state. 

Full Article: 
https://bit.ly/3X2cCXZ

INDUSTRY NEWS
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THE Handicapped Travel 
Club has one motto: get out 
and live (GOAL).

“Don’t sit in your home and 
not have the fun you could 
have when you go and travel,” 
explains Barbara Gratzkr, 
the group’s public relations 
committee chair. “It makes 
you feel better about yourself 
and gives you something to 
look forward to.”

Founded in 1973 in Arcata, 
California, the Handicapped 
Travel Club (HTC) has spent 
nearly 50 years advocating 
for more accessibility 
during travel for those 
who are wheelchair users. 
The organization’s original 
founders—five couples from 
California and Texas—met 
camping and started the club 
to share information.

“We bring away such 
joy from the rallies looking 
at these people who have 
overcome so many issues,” 
Gratzkr said. “We’ve had 
members whose wives have 

had strokes and couldn’t 
move, and they’ve put a 
ceiling lift in and put 150,000 
miles on their RV taking their 
wife all over the country.”

Barbara and her husband, 
Bill, the former president 
and now a regional director, 
have been involved in the 
club since 2007, after their 
neighbors told them about 
an accessible RV they saw 
while camping. Barbara was 
using a wheelchair following 
complications from a polio 
diagnosis. The discussion 

led the Gratzkrs to traveling 
the country together and 
camping—something they 
previously thought was not 
possible.

“We didn’t know that 
(experience) existed, and 
that’s why we’re trying to 
spread the word to people,” 
Gratzkr said.

Adapting for Access
Over the years, members 

have worked with state and 
national parks to improve 
accommodations for disabled 

campers, like wider walking 
paths and beach mats. 
They have worked with the 
U.S. Access Board to make 
guidelines for federal and 
state parks.

The club has also focused 
on making campsites more 
accessible, suggesting 
concrete paths to water, 
sewer and electric hookups, 
accessible bathrooms, sites 
that can accommodate a 
wheelchair lift and similar 
adjustments. Accessibility 
improvements do not need  
to be big: The Gratzkrs  
offered feedback on 
one campsite bathroom 
because one of the doors 
on the accessible stalls was 
backward, making use difficult 
for a person in a wheelchair.

“(Campgrounds) are always 
very receptive. They just want 
to know how and what to do,” 
Gratzkr says.

Full Article: 
https://bit.ly/3X1FgIz

INDUSTRY NEWS

Club focuses on opening  
RVs & campgrounds to mobility users

https://bit.ly/3X1FgIz
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BILLINGS, Mont.  – 
Kampgrounds of America, 
Inc. (KOA), the definitive 
leader in outdoor hospitality, 
was recently named a 2023 
Top Franchise by Franchise 
Business Review. The annual 
list recognizes the Top 200 
Franchises and highlights the 
best franchise opportunities 
based on franchisee 
satisfaction ratings. Earning 
high scores in leadership,  
core values and franchisee 
support, Kampgrounds of 
America, Inc. was also named 
to the FBR Hall of Fame 
for more than ten years of 
franchisee satisfaction.

“It’s such an honor to 
continually be recognized 
for the value we provide our 
franchise partners year after 
year,” said Toby O’Rourke, 
president and CEO of 
Kampgrounds of America, 
Inc. “Over nearly 60 years 
of franchising campgrounds, 
we’ve created and refined 
the tools and resources 
owners need to deliver and 
capitalize on the best camping 

experience in the market.”

Franchise Business Review, 
a research firm that performs 
independent surveys of 
franchisee satisfaction, 
provides the only ratings of 
franchises based solely on 
franchisee satisfaction and 
performance. To identify the 
award-winning companies, 
Franchise Business Review 
analyzes data from over 
30,000 franchise owners

Kampgrounds of America, 
Inc. was among more 
than 360 franchise brands, 
representing more than 
38,000 franchise owners, 
that participated in Franchise 
Business Review's research. 
KOA owners answered 33 
benchmark questions about 
their franchise experience and 
satisfaction. Topics surveyed 
cover critical areas of 
franchise systems, including 

training & support, operations, 
franchisor/franchisee relations 
and financial opportunity.

Past Franchise Business 
awards for the company 
include Top Recession-Proof 
Franchises, Top Franchises 
for Women and Top Franchise 
Culture.

"As an independent research 
firm, Franchise Business 
Review is committed 
to helping prospective 
franchisees get an objective 
view of the best franchise 
opportunities available based 
on actual feedback from the 
people who own them,” said 
Michelle Rowan, president & 
COO of Franchise Business 
Review. “Each of the 200 
Franchisee Satisfaction Award 
winners on this year's list 
achieved stellar ratings from 
their franchisees."

To learn more about 
Kampgrounds of America, 
Inc.’s franchise opportunities, 
please visit ownakoa.com.

Source: 
Press release.

INDUSTRY NEWS

KOA named a 2023 Top Franchise by 
Franchise Business Review

https://software.campspot.com/contact-sales
mailto: sales@campspot.com


6 CAMPGROUND NEWS   |   February 4th, 2023 industrye-news.com

VAIL, Colo. -- Harvest 
Hosts, a membership 
program that gives RVers 
access to unique RV camping 
options, is announcing the 
debut of its latest offering 
– CampersCard. This new 
campground discounts and 
benefits program will support 
campgrounds and RVers 
as they look for great stays 
across North America, while 
unlocking discounts and other 
perks at these locations. With 
a CampersCard membership, 
benefits may include a nightly 
discount, early check-in and 
late check-out, free firewood 
bundles, site upgrades, and 
more.

"CampersCard combines 
two of my biggest 
passions: my love for the 
camping community and 
my commitment to small 
businesses — which very 

much includes campgrounds," 
says Joel Holland, CEO of 
Harvest Hosts. "Like our 
members, I spend most nights 
on the road in traditional 
campgrounds and wanted 
to build a product focused 
specifically on supporting 
those locations! The Harvest 
Hosts team is excited to 

launch this and amplify 
campground exposure."

For campgrounds across 
the country, marketing to the 
67 million Americans that 
plan to go RVing this year 
proves challenging amid tight 
competition. CampersCard is 
100% free to campgrounds 
– there is no annual fee or 

commission structure to 
list an RV campground on 
the platform. Campgrounds 
who join the network will 
simply list their location on 
the CampersCard platform 
along with a unique discount 
or perk for Members. This 
new program will initially be 
promoted to Harvest Hosts' 
list of 800,000 RVers, giving it 
huge momentum at launch.

As the industry continues 
to adapt to the recent COVID 
boom, the competition for 
campground reservations, 
both as a consumer and 
campground owner, is ever-
present. CampersCard aims 
to simplify the exhaustive 
search and unite the wide 
variety of RVers with amazing 
campgrounds across the 
country.

A CampersCard 
membership will give 
users access to all available 
locations and accompanying 
details as they choose where 
to stay, and then will take 
them directly to the RV 
campground website to call 
and/or book their stays. The 
program provides Members 
with discounts to access 
campgrounds across the 
country, which is especially 
valuable as consumers look 
for budget-friendly travel. In 
addition, Members will receive 
campground perks including 
early check-in, late checkout 
and site upgrades to elevate 
their stays and make the 
experience more convenient 
and enjoyable.

Full Article: 
https://prn.to/3HuXigG

INDUSTRY NEWS

Harvest Hosts launches CampersCard

https://prn.to/3HuXigG
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INDUSTRY NEWSWant to keep them
coming back?

WHY THE JUMP PAD‐THREE GOOD REASONS
Price Competitive / Return on Investment

The ability to Roll Up and Store over Winter
Easy Self Installation

Mom's Happy, Kids Happy, Your Happy

www.thejumppad.com
thejumppad@gmail.com

http://www.thejumppad.com
mailto:thejumppad@gmail.com
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AUSTIN, Texas and AKRON, 
Ohio -- RVshare, the largest 
community for RV owners 
and renters, is launching 
its first-ever quarterly guide 
for all future RV travelers. 
Recently surpassing 4 
million nights booked on 
the platform, RVshare is 
looking to cement itself as a 
go-to resource for travelers, 
arming them with the best 
travel recommendations each 
quarter. Starting today, "The 
Road Ahead" series will serve 
as a source of inspiration for 
travelers planning RV travel 
throughout the year. Featuring 
a list of travel trends and 
insights, top destinations, and 
upcoming events, RVshare will 
also be providing suggested 
RV rental and campground 
recommendations for the 
months to come.

RVshare has extensive 
insight into travelers' 
preferences and plans for 
2023 as well as RV travel 
trends that can be used 
to help inform plans and 
itineraries in the months to 
come. With 99 percent of 
Americans planning leisure 
travel in 2023 and 61 percent 
planning to hit the road in 
an RV, "The Road Ahead" 
can serve as a resource for 
those travelers. According 
to RVshare's 2023 Travel 
Trend Report, discovering 
new places is among the top 
deciding factors for travelers 
this year. Among traveling 

Americans, 53 percent are 
looking to visit state and 
national parks, while 50 
percent are interested in 
visiting beaches and coastal 
areas; both achievable with 
RVshare's data-backed 
destination recommendations 
this winter.

RVshare's Travel Expert, 
Maddi Bourgerie, says "There 
is a certain magic and solitude 
that comes with winter RVing 

including significantly less 
crowds and lower prices 
but it's not for the faint of 
heart! While winter RVers 
can take advantage of seeing 
hot spots, national parks or 
partaking in winter activities 
during shoulder season, 
travelers should be prepared 
and plan accordingly. Freezing 
temperatures can take their 
toll on an RV, so RVshare 
offers inventory in colder 

destinations from owners who 
insulate their vehicles. If RVing 
in winter conditions isn't for 
you, check out states with 
mild temperatures this time of 
year. Big Bend National Park is 
my favorite destination to go 
to in January and February."

 RVshare's Top Winter 
Destinations:

While warmer beach-centric 
destinations are a popular 
option for RV travelers during 
these colder months, RVshare 
booking data reveals that 
Big Bend National Park in 
Texas was one of the most 
popular winter destinations in 
2022. According to RVshare's 
Travel Trend Report, travelers 
are intrigued by a variety of 
vacation options, however 61 
percent claim they are most 
interested in trips to National 
Parks this year, making this 
southwest Texas gem the 
perfect winter getaway. 
The National Park boasts 
more than 800,000 acres of 
stunning desert mountain 
landscape that is home to 
thousands of wildlife, as well 
as some of the darkest skies, 
perfect for scouting wildlife 
and stargazing.

One of the most appealing 
abilities of RV travel is 
choosing your own destination 
and itinerary. For other 
travelers seeking warmth this 
winter season, either escaping 
colder destinations, or full-time 
RVers looking to find a home 

INDUSTRY NEWS

RVshare launches "The Road Ahead" to 
inspire and inform RV travelers
RVshare unveils "The Road Ahead" quarterly series to serve as a resource and inform both avid  
and first-time RV travelers with top travel trends, destinations, upcoming events, plus recommended 
RV rentals and campgrounds.
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for the next few months, 
RVshare recommends other 
top destinations including 
Miami and Orlando, Los 
Angeles, and Phoenix.

For those embracing the 
wintery temperatures over 
the next few months, there 
are a plethora of destinations, 
activities, and RV rental 
options. While driving in 
winter conditions may 
deter some travelers from 
considering renting an RV 
this season, there are ways 
to alleviate driving-related 
concerns, such as opting for a 
rental that offers delivery. An 
increasingly popular amenity, 
RVshare data shows that 
79% of Americans say that 
having delivery as an option 
would make them more likely 
to consider an RV trip in the 
future, and nearly half of all RV 
rentals were delivered in 2022. 
RVshare's top destination 
recommendations for winter-
enthusiasts include Jackson 
Hole, Park City, Breckenridge, 
and Telluride.

Travel Holidays on  
the Horizon:

Valentine's Day: While 
many families are taking 
advantage of RV travel in 
2023, many see RV rentals 
as a way to experience more 
adult events, child-free. 
43 percent of Americans 
would love to experience 
an RV rental for a romantic 
getaway, while 31 percent 
would love to for an upcoming 
honeymoon or anniversary 
trip. With Valentine's Day 
around the corner, many 

travelers are eager to hit the 

road in an RV with their loved 

one. According to RVshare's 

2022 booking insights, the 

top RV travel destinations 

for Valentine's Day travelers 

include various locations 

in Arizona and California. 

RVshare's Golden State 

recommendations include 

both Big Sur and Joshua Tree 

National Park. Amenity-filled 

resorts like Saddle Mountain 

Ranch in Carmel, California, 

and the KOA Resort in Joshua 

Tree make for an easy and 

scenic getaway. Sedona, 

Arizona is another hotspot 

for couples looking for a 

getaway filled with views 

and relaxation. Thirty minutes 

outside the city of Sedona 

sits Distant Drums RV Resort, 

a luxurious resort that offers 

an on-site spa and nearby 

attractions like wine tasting 

and hiking.

Spring Break: While the 

new year has just started, 

many RV travelers are already 

looking towards their spring 

break travel plans, especially 

those with families. RVshare's 

Travel Trend Report reveals 

that parents are looking to 

travel again this year, and 

81% are likely to consider 

renting an RV for a trip in 

the future. From the unique 

bonding experiences, the 

economic advantages, or 

the practicalities of having 

everything you need on-the-

go, a week-long RV getaway is 

a favorable option for families 

this year. 

Full Article: 

https://prn.to/3DyTcTQ

INDUSTRY NEWS
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CROWLEY, Texas — 
The Texas Association of 
Campground Owners  
(TACO) is increasing its staff 
and expanding its legal, 
legislative, educational and 
marketing initiatives on behalf 
of park operators across the  
Lone Star State.

“We are finding that park 
operators need our support 
more than ever, particularly 
when it comes to providing 
them with assistance 
with legal and legistative 
issues, online education and 
marketing support,” said Brian 
Schaeffer, TACO’s executive 
director and CEO. “As a  
result, we’ve expanded our 
staff in Crowley to help us 
provide more services and 
support for our members.”

Here’s a rundown of  
TACO’s recent efforts  
on the education,  
marketing, legislative and  
legal fronts:

 Education 
TACO launched educational 

webinars that were well 
attended. The topics  
included risk management 
and emergency preparedness, 
Pool Operator Certification, 
and management operational 
topics like workampers  
versus employees and  
much more. TACO News  
also featured a three-
part series looking at the 
ramifaction of electric  
vehicles (EVs) on the  
camping industry.

Marketing
TACO launched a Texas 

Campgrounds Blog that 
highlights different member 
parks throughout the year as 
well as a Texas Campground 
You Tube channel that 
features drone videos of 
several popular campgrounds 
in Texas. Produced at the 
direction of TACO’s marketing 
department, these videos can 
be used by campgrounds to 
bolster their marketing efforts.

TACO has also produced 
the 2023 TEXAS RV Travel 
& Camping Guide to Texas, 
which features over 400 
TACO member park listings 
and finder maps. The guide 
emphasizes a glamping theme 
with covered wagons on the 
cover. “We added glamping 
and EV camping as two new 
potential amenities categories 
for our member service and 
facility charts,” Schaeffer said.

Legislative
“We surveyed our members 

in 2022 and received an 
incredible response from 
them,” Schaeffer said. “The 
results confirmed that our 
members’ number one priority 
is TACO’s legislative initiatives. 
You might think that 2022 
being a year with no Texas 
legislative sessions meant 
nothing was going on. That 
could not be further from the 
truth. As we are preparing for 
2023 Texas legislative session, 
there were lots of meetings 
and discussions on topics 
such as the RV limited liability 
law, property tax and the 
water bill.”

Legal
TACO staff and attorneys 

reviewed, revised, and 
expanded the TACO Legal 
Handbook to the extent 
the association now has a 
completely new TACO Legal 
Handbook in print and online 
at the members site,  
www.TACOmembers.com.

Strong Momentum  
Heading into 2023

Schaeffer said TACO is 

financially stronger than it 

has ever been in the 50-year 

history of the organization. 

New members were sworn 

into the TACO board in 

January, including Jan Pillai, 

who represents Midland 

RV Campground in West 

Texas, and Scott McGee of 

Roberts Resorts, which owns 

and operates several parks 

in Texas, including Rayford 

Crossing RV Resort in Spring; 

Majestic Pines RV Resort, 

Majestic Hills Tiny Home 

Community and Water’s 

EdgeRV Resort in Willis; and 

Oasis RV Resort in Amarillo.

Michael Moore, TACO’s 

assistant executive director, 

is also regularly participating 

in state and national meetings 

including the Texas Travel 

Alliance, Campground 

Association Management 

Professionals and RVIA to help 

identify ways the groups can 

strengthen the campground 

and tourism industries.

The Texas Association of 

Campground Owners (TACO) 

provides membership services 

for over 400 campground 

members and more than 90 

vendor members.

Source: 

Press release.

INDUSTRY NEWS

TACO increases legal, legislative,  
educational and marketing services 
for park operators

http://www.TACOmembers.com
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ASHWAUBENON, WI.  -- 
With more than 100 vendors 
the Green Bay RV and 
Camping Expo has something 
for just about everyone,  
but getting outdoors may 
bring some challenges too 
-- like supply chain issues and 
the economy.

From bright yellow kayaks  
to the latest in camp  
chairs, Zak Aubert says Wind 
Rose North Outfitters  
provides a customized 
outdoors experience.

"It's exciting to get people 
out doing what they love  
to do, and getting them  
well-equipped to do that,"  
said Aubert.

Aubert says there are some 
challenges running his shop in 
Menominee, Michigan.

"Safety shoes are kind of 
tough to get. I could be with 
one vendor, we're out 30 
days before we even see it, if 
we ordered today. There's a 
couple hiccups in the supply 
chain. Kayaks are starting 
to get better, although the 
Old Town AutoPilots are still 
facing a chip shortage. They're 
still able to push out some 
boats but not the volume that 

they otherwise would. Is it 
frustrating? It can be," he said.

Aubert is a vendor at the 
Green Bay RV and Camping 
Expo at the Resch Expo.

Inside the hall, Scott 
Struebing says Van Boxtel RV 
has 14 campers and travel 
trailers ready for the show.

"One good thing is it no 
longer takes eight months to 
a year to get a camper if you 
order it. We can now get it in 
four to eight weeks. So, that's 
really great for the customer," 
said Scott Struebing, Van 
Boxtel RV Partner and 
Inventory Manager.

Struebing says inflation and 
prices are starting to stabilize.

"That's actually settled 
down, for campers anyway. 
Inflation -- there's no longer 
inflation. The prices are 
definitely coming down. So, 
that helps," he said.

But Aubert says his costs 
are still going up.

"The inflation numbers that 
the media's telling us, sorry 
about that, they're saying it's 
lower, but it's significantly 
high. I've seen 20 to 30% 
increases, and then you 
couple that with our utility 

bills. Our utility bill went up 

30% at the store," he said.

He says he makes 

adjustments where he can.

"But I think at the end of 

the day, we're all Americans, 

and we know that getting out 

and supporting each other's 

businesses is very important," 

said Aubert.

Source: 

https://bit.ly/3JA52AW

INDUSTRY NEWS

Is the economy still hurting for the 
great outdoors?

https://bit.ly/3JA52AW
https://koacarecamps.org/
https://www.youtube.com/watch?v=_bguUUCYg0Q
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BILLINGS, Mont.  – The 
Kampgrounds of America, 
Inc. (KOA) Monthly Research 
Report – January 2023 Edition 
offers a provisional look 
at the prior year in which 
more people camped than 
ever. According to the latest 
research, camping exceeded 
a record 2021 by 1.5 million 
households. Released ahead 
of Kampgrounds of America, 
Inc.’s annual North American 
Camping Report, available this 
spring, the latest edition of 
the monthly report shared that 
camping is more vital than 
ever amidst economic and life 
stressors.

According to the report, 
it is estimated that 30% of 
campers in 2022 joined the 
activity in 2021 or 2022. While 
some (13%) share that they 
began camping as a direct 
result of COVID-19, most 
(17%) cite other reasons for 
choosing to camp for the 
first time. In 2022, 11% of 

camping households were 
new campers. In all, 41% 
of camping households in 
2022 were relatively new to 
camping as a form of leisure 
travel, having camped for the 
first time over the last three 
years.

“Over the past several 
years, we have seen dramatic 
increases in new campers,” 
said Whitney Scott, senior 
vice president of strategy at 
Kampgrounds of America, Inc. 
“People are looking for modes 
of travel that fit their lifestyle 
and improve their daily lives. 
Camping provides that for a 
growing number of travelers, 
and we don’t see that slowing 
down.”

Painting a healthy outlook, 
most households that camped 
over the last year indicate they 
plan to include camping in 
future travel (74%). Notably, 
45% will have booked their 
camping trips or be in the 
planning stages for 2023

Mental health appears to be 
one reason for the continued 
popularity of camping. Six-
in-ten campers share that 
camping helps improve their 
mental health. Additionally, 
54% say that camping induces 
less anxiety than other forms 
of travel.

Shifting economic factors 
over the course of 2022 also 
played a role in how people 
camped. In fact, 64% of 
campers camped more or 
replaced other types of travel 
with camping during the 
last year. Similarly, 64% said 
camping was a more viable 
travel option during economic 
uncertainty.

“Camping is proving to 
be a top choice for travel 
amidst uncertainty,” Scott 
said. “People have faced a 
multitude of stressors in 2022 
and camping trips proved to 
be a solution for many. We’re 
seeing the perseverance 
of campers as they make 

camping a continual priority as 

a leisure activity.”

The January report also 

shared the way campers 

explored in 2022. Most 

(54%) tented as their primary 

camping accommodation, 

while 26% and 17% utilized 

RVs or accommodations, 

like cabins, respectively. 

Campers also tried many 

things for the first time during 

the year, including glamping 

(21%), snowbirding (21%) 

and staying at a private 

campground (20%).

To view the full findings of 

the KOA Monthly Research 

Report – January 2023 Edition, 

past and future editions, 

and review the research 

methodology, visit the KOA 

Press Room at:  

https://bit.ly/3l46otl

Source: Press release

INDUSTRY NEWS

More campers ventured out in 2022, 
most plan to continue camping in future

https://bit.ly/3l46otl
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RECREATIONAL-vehicle 
makers enjoyed a record 
decade of sales after the 
Great Recession, with the 
industry’s unprecedented 
boom times coinciding with 
an expansion of Americans 
in upscale demographics, 
a period of relatively 
inexpensive gasoline, and one 
that saw massive retirements 
by the leading edge of the 
baby boom, as well as other 
favorable factors.

Then, when the pandemic 
hit in 2020, RV sales revved 
to an even higher level, 
fueled by consumers’ interest 
in “social distancing,” the 
freedom many gained to be 
physically untethered from 
their workplaces, and the 
extra cash that found its  
way into Americans’ bank 
accounts due to federal-

government largess.

Now RV makers face an 
uncertain future, one where 
sales have come down 
markedly from Covid-era 
peaks but a landscape that 
also allows for a certain 
amount of optimism despite 
macroeconomic trends that 
seem foreboding.

“In the 19 RV shows we’ve 
already participated in since 
the beginning of the year, 
attendance was very strong,” 

Jon Ferrando, head of the 
Blue Compass RV retail chain, 
the nation’s second-largest, 
told me. “We also had  
strong sales at the Tampa 
show, our second-highest 
of all time” at the industry’s 
iconic Florida RV SuperShow 
in January. “Overall show 
traffic has been very strong, 
which is a good early indictor 
of a positive trend.”

Huw Bower, president of 
the Winnebago RV brand, 

agreed that “retail demand at 
some early shows has been 
on par with early last year, 
and others have been slightly 
below that.”

Bower told me that “the 
covid spike really was a huge 
boon for the industry, and 
now we’re returning to more 
normalized volumes.” But 
among the factors he believes 
will help the industry enjoy 
a new rise in demand is that 
“people who bought anything 
available during Covd will 
start now to shop for the right 
vehicle for them, and price-
point innovations will help 
buoy us too.”

RV sales in the U.S. rose 
robustly during 2020 and to 
record levels during 2021, 
notching more than 600,000 
wholesale shipments two 
years ago, up by 19% over the 
previous record of 505,000 
sales in 2017. The first half  
of 2022 was promising as 
well. Then macroeconomic 
factors began to hit hard, 
including spiking interest 
rates that affected purchase 
financing, record consumer-
price inflation, and higher 
gasoline prices.

“Consumer confidence 
correlates closely with RV 
sales, and [that measure] 
reached a 40-year low in 
June,” Ferrando noted. “The 
drop in sales last year was 
significant in the second 
half. We had good retail 
momentum until the macro 
factors caught up.”

Full Article: 
https://bit.ly/3juYV69

RV makers enjoyed pandemic boom, 
but would settle for pre-2020 sales

https://bit.ly/3juYV69
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BUFFALO, N.Y. -- Basecamp 
Tiny Cabins announces their 
grand opening in the Town 
of Ellicottville. The first tiny 
home village in Western 
New York, Basecamp offers 
a unique lodging experience, 
providing 11 tiny cabins for an 
intimate stay for couples to 
larger groups.

Packaged within the modern 
but rustic exteriors of the 
cabins are four layout options 
ranging from 400 - 800 square 
feet with inviting features 
such as oversized windows 
and 10-14-foot-tall ceilings: 
(1) Studio Cabins offer the
most authentic tiny-living
experience with a cozy lofted
sleeping area above the main
living area. (2) Bungalow
Cabins offer similar comforts
as the studio cabins but with
more living space and a full

bedroom instead of the loft. 
(3) Loft Cabins offer the most
diverse living experience in
Basecamp, featuring a full
bedroom and lofted living/
sleeping space. (4) Chalet,
the most premium design
and most stunning option
in the village, features two
bedrooms and a sleeper
sofa to accommodate up to
six guests. This open floor
plan provides a hangout area
for up to 12 people. All tiny
cabins offer the amenities
of a regular home, such as

queen beds, streaming-ready 
televisions, kitchenettes, full 
bathrooms, and a washer and 
dryer in each unit. Basecamp 
also boasts views of Plum 
Creek, which runs along the 
wooded slope in the back of 
the property.

"Ellicottville has become a 
four-season destination with 
attractions that change by the 
season," said Bob Carbone, 
co-founder. "The unique 
thing about design for tiny 
living is it has the flexibility 
to accommodate everything 

from season-long ski renters 
to people coming in town for 
a wedding or other special 
event. We wanted to do that 
with a design and interior 
finishes that distinguishes 
itself from anything else in  
the area."

Conveniently located at the 
base of Holimont Ski Club and 
minutes from the Village of 
Ellicottville and Holiday Valley 
Resort, Basecamp Tiny Cabins 
is dedicated to becoming the 
premier destination for long-
term renters during ski season 
as well as short-term renters 
attending weddings, bachelor/
bachelorette celebrations, golf 
outings, corporate retreats, 
and other special events in the 
summer and fall months.

Full Article: 
https://yhoo.it/3jmR8az

INDUSTRY NEWS

Basecamp Tiny Cabins opens in 
Ellicottville, New York

https://yhoo.it/3jmR8az
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ADVERTISING SERVICES
 

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Since 2000, Big Rig Media has helped hundreds of RV property 
owners pack their parks. We are online and print advertising 
experts (Google, Facebook, Instagram, Good Sam & State 
Associations) and can expertly craft the right advertising mix  
that introduces new guests to you.

AQUISITIONS
 

www.rvparksforsale.com  
Phone: 830-896-5050  Fax: 866-300-0146  
info@rvparksforsale.com  612 Sidney Baker St. Kerrville, Texas 78028

SPECIALIZING IN RV PARKS AND CAMPGROUNDS. 
We offer professional Park Brokerage Services to those seeking to 
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas, 
and Campgrounds in Texas and Oklahoma. We offer a lot more 
than typical Realtors or unlicensed Business Brokers, plus we have 
over 30 years experience just in this specialized Property.

AQUISITIONS
 

WE BRING PARK BUYERS & SELLERS TOGETHER
Parks and Places is an experienced campground brokerage. 
We have a proven track record whether you are looking to 
BUY or SELL a park. We sold 33 parks in 2021 with a value  
of $78 million.

More info online: www.parksandplaces.com
Call: 616-301-0765
Email: sales@parksandplaces.com  

CABINS/PARKS MODELS
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Pinnacle Park Homes has served the campground industry for over 
15 years.  With our focus solely on park models and camping cabins, 
Pinnacle Park Homes has become a leader in the industry.  We 
deliver to 48 states and our homes arrive complete – they are not a 
kit. We offer a rental line exclusively to campground owners that are 
designed to bring a return on investment in a short period of time.

Call us today or visit the web.  866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773 
Email: info@pinnacleparkhomes.com   www.pinnacleparkhomes.com

Great American Direct leads the industry in providing hospitality 
solutions at factory direct pricing. Our line features mattresses, 
mattress protection, bed frames, futons. Our NEW line provides 
outdoor furniture and umbrellas for your patio sites and pool 
areas. For a full list of products, visit our website. 

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188 
Email: shop@greatamericandirect.com   www.greatamericandirect.com

CABINS/PARKS MODELS

CONSULTANTS
 

  
Phone: 608-592-2128  
mrbud@budstyerassociates.com    www.budstyerassociates.com

At Bud Styer and Associates LLC we offer marketing, operations, 
and campground improvement consulting services to 
campground and RV park owners and management, camping 
entrepreneurs, and individuals contemplating a career in the RV 
park and camping industry.
Bud Styer won't simply tell you what to do... 
He'll work BESIDE YOU and he will SHOW you how to do it!

CONSULTING 
ACQUISITIONS 
OPERATIONS

"IT'S ALL ABOUT 
THE FUN STUFF"

With more than 100 years of combined outdoor hospitality experience, the Gorin + Cohen 
Consulting Group LLC provides expert experience in all aspects of RV Park and Campground 
design, development, investment, operations and marketing.  
The Gorin + Cohen team exclusively works with investors, developers, campground owners 
and park buyers, providing experience based consulting services at affordable fees.

www.gorincohenconsulting.com
David: dgorin@gorincohenconsulting.com
Jayne: jcohen@gorincohenconsulting.com

Visit our website to request  
a one hour complimentary 
consultation

Ph: 800 897 8836

YOUR GLAMPING EXPERTS AT FACTORY  
DIRECT PRICING! 
• Mattresses • Wipe Downs • Mattress Protection  
• Bedding • Futon Frames & Mattresses  
• Sleep Sofas • Outdoor Furniture

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188
Email: shop@greatamericandirect.com www.greatamericandirect.com
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http://www.parksandplaces.com
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mailto:shop@greatamericandirect.com
http://www.greatamericandirect.com
http://www.greatamericandirect.com
mailto:info@pinnacleparkhomes.com
mailto:shop@greatamericandirect.com
http://www.greatamericandirect.com
https://www.bigrigmedia.com/rv-park-website-design/
https://www.bigrigmedia.com/rv-park-website-design/
https://www.parksandplaces.com
https://www.parksandplaces.com
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Pinnacle Park Homes has served the campground industry for over 
15 years.  With our focus solely on park models and camping cabins, 
Pinnacle Park Homes has become a leader in the industry.  We 
deliver to 48 states and our homes arrive complete – they are not a 
kit. We offer a rental line exclusively to campground owners that are 
designed to bring a return on investment in a short period of time.

Call us today or visit the web.  866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773 
Email: info@pinnacleparkhomes.com   www.pinnacleparkhomes.com

CABINS/PARKS MODELS

With more than 100 years of combined outdoor hospitality experience,  
Campground Consulting Group formerly Gorin+Cohen Consulting Group LLC  
provides expert experience in all aspects of RV park and campground design, 
development, investment, operations and marketing. The Campground Consulting  
team exclusively works with investors, developers, campground owners, park buyers  
and sellers providing experience based consulting services at affordable fees.

www.campgroundconsultinggroup.com
info@campgroundconsultinggroup.com

Visit our website to request  
a one hour complimentary 
consultation.

Ph: 800-897-8836

CONSULTANTS
 

  
Phone: 608-592-2128  
mrbud@budstyerassociates.com    www.budstyerassociates.com

At Bud Styer and Associates LLC we offer marketing, operations, 
and campground improvement consulting services to 
campground and RV park owners and management, camping 
entrepreneurs, and individuals contemplating a career in the RV 
park and camping industry.
Bud Styer won't simply tell you what to do... 
He'll work BESIDE YOU and he will SHOW you how to do it!

CONSULTING 
ACQUISITIONS 
OPERATIONS

"IT'S ALL ABOUT 
THE FUN STUFF"

Ameris Bank offers the SBA and USDA federal loan programs 
nationwide for financing RV parks and campgrounds.  These loans 
have lower down payments and longer repayment terms than 
conventional bank loans.  Financing available for business  
acquisition, partner buyout, business expansion, new business 
startup, and refinancing for better repayment terms.

Ameris Bank | VP Government Guaranteed Lending
1412-C Castle Ct. | Houston, TX 77006
(C) 281.384.2595 | (F) 404.240.1508 | bruce.hurta@amerisbank.com 
https://brucehurta.com

FINANCING FOR RV PARKS & CAMPGROUNDS

mailto:info@pinnacleparkhomes.com
http://www.pinnacleparkhomes.com
http://www.campgroundconsultinggroup.com
mailto:info@campgroundconsultinggroup.com
mailto:mrbud@budstyerassociates.com
http://www.budstyerassociates.com
mailto:bruce.hurta@amerisbank.com
https://brucehurta.com
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Ph: 877 766 7784 
smorsales@smorstix.com   www.smorstix.com

SMORSTIX - The perfect Marshmallow Roasting Stix. The original 
since 1999. Packaged bulk or with pre-loaded clip-strips or 
floor display. Made of 100% untreated white birch without any 
additives, dirt or grime. SMORSTIX are a generous 30" length to 
keep everybody at a safe distance from the fire. Trees & forests are 
left undisturbed which is a good lesson when teaching the kids to 
leave our forests the way we found them.

MERCHANDISE AND SUPPLIES
 

Ph: 949 545 6105 
info@blubandoo.com     www.blubandoo.com/destination

BLUBANDOO – since 1993, offers customized USA made face 
protection using Recycled Plastic Bottles, with a give-back to our 
National Parks as a part of your purchase. Choose from adjustable 
youth or adult sizes. Also available, customized thermal full face 
and neck protection. Ideal for your guests or employees. We make 
beautiful products with low minimums and fast delivery.
Order now in time for holiday selling.

MCPS for Campgrounds is the industry’s largest credit/debit card 
processor with very low rates to save you money. We have a 
virtual terminal, PCI Compliance Protection with up to $100,000 
indemnification and many other services. We are on the Suppliers 
Council of ARVC and over a dozen state and regional associations. 
We work with most of the reservation services. MCPS processes 
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA 
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com   www.mcpsforcampgrounds.com

FINANCIAL SERVICES

PLAYGROUND EQUIPMENT
 

The Jump Pad has taken the market by storm and is the ideal kid 
magnet for campgrounds and RV resorts. Available in a variety of 
sizes, the Jump Pad is a series of inflatable "pillows" along a flat 
play jump area. No installation is required. Insurance companies 
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com   www.thejumppad.com

mailto:smorsales@smorstix.com
http://www.smorstix.com
mailto:info@blubandoo.com
http://www.blubandoo.com/destination
mailto:rvcreditcards@yahoo.com
http://www.mcpsforcampgrounds.com
mailto:thejumppad@gmail.com
http://www.thejumppad.com
https://thejumppad.com/
https://thejumppad.com/
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Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Since 2000, Big Rig Media has helped hundreds of RV property 
owners pack their parks. We are graphic design and printing 
experts. We provide custom designed park maps, rack cards, 
direct mailers, business cards as well as all other design and 
printing needs your property has.

PRINTING SERVICES

 

The Jump Pad has taken the market by storm and is the ideal kid 
magnet for campgrounds and RV resorts. Available in a variety of 
sizes, the Jump Pad is a series of inflatable "pillows" along a flat 
play jump area. No installation is required. Insurance companies 
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com   www.thejumppad.com

RECREATION EQUIPMENT

RESERVATION SOFTWARE
 

Campspot is the industry's leading campground management 
and reservation software. Features like dynamic pricing, 
powerful grid optimization, and lock site are designed to 
generate more revenue for your park.
Schedule your FREE demo today!

Visit software.campspot.com/book-more
or contact Casey Cochran
Phone: 616-226-3135 | Email: Sales@campspot.com

Ready to upgrade your reservation system? If you're looking for 
simplicity with flexibility, Open Campground is an affordable and 
easy to use solution for your reservation system needs. Supports 
use in house and reservations by the guest. 
Check out the FREE demo today!

www.OpenCampground.com 
Email: info@opencampground.com

mailto:info@bigrigmedia.com
mailto:thejumppad@gmail.com
http://www.thejumppad.com
mailto:Sales@campspot.com
http://www.OpenCampground.com
mailto:info@opencampground.com
https://www.bigrigmedia.com/rv-park-website-design/
https://www.bigrigmedia.com/rv-park-website-design/
https://software.campspot.com/features
https://software.campspot.com/features
https://thejumppad.com/
https://thejumppad.com/


20 CAMPGROUND NEWS   |   February 4th, 2023 industrye-news.com

Staylist is not only the next generation online booking tool, we are 
also a comprehensive campground management software. We pride 
ourselves in the user experience and maximizing your revenue. Our 
intuitive platform allows you to put into place a dynamic pricing 
strategy, you can also automatically generate incremental revenue with 
pre-and post arrival stray nights, our contactless check in service does 
not require your guest to download an app they simply check in online,  
our grid maximizer will place reservations back to back ultimately 
increasing your booking efficiency and open up dates that perhaps 
were not once available. We have so much more to offer! Give us a call 
today to see how we can help increase your bottom line!
Tracy Porier     Tracy@staylist.com     865-248-0045     pro.staylist.com

 

With over 30 years of innovation and 6,000 properties, RMS 
provides customizable, easy-to-use cloud-based reservation and 
property management software for RV parks and campgrounds. 
RMS helps drive bookings, boost operational efficiency and 
streamline communication with guests to increase revenue and 
maximize business potential.

11120 Roselle St,  
Suite B San Diego, CA 92121  
Email: hello@rmsnorthamerica.com   https://www.rmsnorthamerica.com/

RESERVATION SOFTWARE
 

Say hello to NewBook! Your all-in-one, cloud-based, campground 
management and reservation software. Our full suite of features 
are designed to help you maximize efficiency, boost revenue and 
increase your bookings. But why are we different? The NewBook 
platform is upgraded multiple times a year at no extra cost, and 
developed using suggestions from our clients. It’s campground 
management made simple.

Claim your free demo at www.newbook.cloud
Phone: (310) 855 3773
Email: sales@newbook.cloud

 

Contact Jamie at:
jamie@industrye-news.com 

www.industrye-news.com  Ph: 317 408 6849

YOUR AD
COULD BE HERE!

 

 

 

mailto:Tracy@staylist.com
mailto:hello@rmsnorthamerica.com
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http://www.newbook.cloud
mailto:sales@newbook.cloud
mailto:jamie@industrye-news.com
http://www.industrye-news.com
https://pro.staylist.com/
https://pro.staylist.com/
https://www.rmsnorthamerica.com/
https://www.rmsnorthamerica.com/
https://www.newbook.cloud/
https://www.youtube.com/watch?v=cxoRAX094Bc
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SANITATION

Phelps Honey Wagon, Inc. works to provide the best mobile 
sewage handling system in the country. Making every effort to 
set you up with a system that will best fit your needs. Proven 
industrial equipment that makes sewage handling 'so sweet' 
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019 
800-463-3707 
info@phelpshoneywagon.com   www.phelpshoneywagon.com

WIFI INTERNET SERVICES
 

TengoInternet designs, builds, and manages outdoor WiFi and 
connectivity solutions for management groups and owner/operators in 
the outdoor hospitality industry (campgrounds and resorts, state and 
municipal parks, marinas, mobile home communities, outdoor malls, 
and smart cities).  Headquartered in Austin, TX, Tengo has been serving 
the outdoor hospitality industry in North America with award-winning, 
US-based service for over 20 years.

512-469-7660 
info@tengointernet.com   www.tengointernet.com   

 

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Since 2000, Big Rig Media has helped hundreds of RV property 
owners pack their parks. We offer custom websites that are 
designed to convert visitors. We integrate seamlessly with all
online reservation platforms and our website services include  
full managed hosting, maintenance and access to our 5-star  
in-house technical team.

WEBSITE DESIGN/HOSTING

TELEVISION / CABLE SERVICES
 

RVParkTV.com by Its All About Satellites
Since 1996
• TV Systems & Programming - No Converter Boxes!!
• Guaranteed Speed Broadband Internet
• 100% Coverage Wi-Fi Networks - No More Dead Spots!!
Dedicated to helping the outdoor hospitality industry 
affordably keep your campers happy and engaged.

Call 800-951-1979 Today

mailto:info@phelpshoneywagon.com
http://www.phelpshoneywagon.com
mailto:info@tengointernet.com
http://www.tengointernet.com
mailto:info@bigrigmedia.com
https://www.bigrigmedia.com/rv-park-website-design/
https://www.bigrigmedia.com/rv-park-website-design/
https://www.youtube.com/watch?v=2mWi3jQA_rs&t=3s
https://www.youtube.com/watch?v=2mWi3jQA_rs&t=3s
https://rvparktv.com/
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