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INDUSTRY news
with Editor Jamie Macready

KOA hands out two big awards at 
America's Virtual Convention

The Pueblo, Colorado KOA Journey

The Stowe Family

ON the second day of 
Kampgrounds of America's 
Virtual Convention, KOA's 
2021 Campground of the 
Year and Rising Star winner 
were announced. In addition, 
longtime franchisees were 
celebrated with annual 
Partner Awards celebrating 
10, 20, 30, 40 and 50 years of 
campground operation.

PUEBLO KOA JOURNEY 
IS KAMPGROUNDS 
OF AMERICA'S 2021 
CAMPGROUND OF  
THE YEAR 

 The Pueblo, Colorado KOA 
Journey, owned and operated 
by Carolyn and Michael Stowe, 
has been named the 2021 
Kampgrounds of America 
Campground of the Year.

The announcement was 
made Tuesday, November 
17 during the second day of 
KOA's Virtual International 
Convention.

The annual KOA International 
Convention was changed to a 
virtual format this year due to 
the COVID-19 pandemic.

The KOA Campground 
of the Year Award is KOA's 
most prestigious award, and 
is presented annually to a 
deserving KOA campground 
that demonstrates initiative, 
growth and exceptional  
guest service as shown by 
annual Net Promoter Scores 
(NPS) as well as camper-
generated reviews.

The Stowe's first purchased 

the Pueblo KOA Journey 
in 2004. At the time, the 
couple were both employed 
in corporate jobs in Vermont. 
The combination of cold 
Vermont winters and a longing 
to own business led them to 
search for an entrepreneurial 
opportunity.

Their love of camping led 

them to parks throughout the 
country, where they often 
found themselves talking 
about what they would do 
if they owned a particular 
campground. They started a 
serious search for their own 
campground in 2003. Six 
months later, they purchased 
the park in Pueblo, in southern 

Colorado’s high desert.
The Stowe's and their two 

sons worked tirelessly on the 
campground, adding sites 
and amenities and constantly 
questioning campers about 
what they should add next. 
They added Camping Cabins, 
KOA Patio Sites™, water 
features, a new septic system, 
laundry, Jumping Pad and 
remodeling their aging A-frame 
building. They even added two 
KOA Deluxe Cabins, complete 
with their own kitchens and 
bathrooms.

By 2016, they had grown 
their business to nearly 16,000 
camper nights per year, but 
they weren’t satisfied. Last 
year, they had pushed their 
camper night total to more 
than 21,000 nights and this 
year – despite the pandemic 
– were able to reach the
22,000-camper-night threshold
by October 1.

In 2019, the Stowes 
expanded their park, adding 41 
RV sites that allowed them to 
move long-term campers and 
free up space for more short-
term guests.

They won the prestigious 
KOA Founder’s and  
President's Award in both 
2019 and in 2020.

“The Stowe’s illustrate 
that you don’t have to be the 
biggest campground with the 
most resources to be a great 
KOA,” said KOA President & 
CEO Toby O’Rourke. “They 
make it happen through 
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The Coloma/St. Joseph KOA Holiday in Michigan
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careful planning and excellent 
execution. They never lose site 
of the camping experience 
they want to provide.”

COLOMA/ST. JOSEPH 
KOA HOLIDAY IS 
KAMPGROUNDS OF 
AMERICA'S 2021 RISING 
STAR PARK

The Coloma/St. Joseph 
KOA Holiday in Michigan has 
been named Kampgrounds 
of America's Rising Star 
Campground for 2021.

The park is owned and 
operated by Mark and Karla 
Lemoine and is located at 
3527 Coloma Road in Benton 
Harbor, Michigan.

The award was presented 
Tuesday, November 17 during 
KOA’s 2020 Virtual International 
Convention. The KOA Rising 
Star Award is presented 
each year to a campground 
owner who have owned 
their KOA campground for 
less than 5 years but have 
made significant progress in 
improving their facility and 
– through the use of smart 
business decisions and KOA 
programs – has grown both 
their camper nights and 
profitability.

“The Lemoine's have just 
completed their fourth season 
at the Coloma/St. Joseph 

KOA Holiday,” said KOA 
Vice President of Franchise 
Services Darin Uselman. 

“These two people are 
consummate professionals, 
and they did a wonderful job 
of bringing the disciplines 
they learned in their previous 
careers to their KOA 
operation.”

The Lemoine's purchased 
the campground in 2016, and 
in just their first three years of 
operation have increased their 
camper nights by nearly 20%.

Their detailed annual 
improvement plans have led to 
several significant campground 
improvements including KOA 
Patio Sites™ and glamping 
tents, and one of the highest 
camper-generated Net 
Promoter Scores in the KOA 
system, recognizing both 
their fantastic facility and their 
focus on guest service.

“Right from the start, the 
Lemoines have embraced their 
role as members of the KOA 
system,” Uselman said.

 The Coloma/St. Joseph KOA 
Holiday has received both the 
prestigious KOA President’s 
Award and KOA Founder’s 
Award every year they have 
owned their park. They have 
also received the Certificate of 
Excellence from TripAdvisor.

Source: Press Release

mailto:pilotrock@rjthomas.com
https://www.pilotrock.com/product/charcoal-grills/
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Campspot becomes title sponsor  
for Canadian Outdoor Hospitality 
Conference & Expo

BURLINGTON, Ontario 
– The Canadian Camping 
& RV Council is excited to 
announce that Campspot 
Software has agreed to be the 
exclusive Title Sponsor of the 
Canadian Outdoor Hospitality 
Conference & Expo, taking 
place January 18th-21st, 2021.

Campspot Software 
provides campground 
management software to 
over 1,000 parks in North 
America–including all Canadian 
provinces–and is growing 
at a rapid pace. During the 
conference, attendees will 
have multiple opportunities 
to engage with the company 
through product demos, 
panel sessions, educational 
workshops, and networking 
lounges where more casual 
conversations can be had.

Produced through a 
partnership with CampCon, 
the conference will provide 
an opportunity for the entire 
country to come together 
in one national show for the 
betterment of the Canadian 
Camping and RV Industry.

“We’re thrilled to be the 
Title Sponsor for CCRVC’s 
first conference,” said Casey 
Cochran, director of business 
development at Campspot 
Software. “Our main goal this 
year has been to empower 
our customers to adapt and 
grow their businesses despite 
the many challenges, and we 
look forward to sharing our 
strategic insights with more 
Canadian parks throughout 

this expo.” 
“Celebrating New 

Beginnings” is the theme 
of this year’s conference 
and serves to highlight the 
first-time experiences that 
we have all been a part of in 
2020 because of COVID-19. 
From new types of guests 
staying at campgrounds, to 
record-breaking reservation 
numbers and RV sales, this 
will also be a new beginning 
for the Canadian Camping 
& RV Council as their first-
ever conference and virtual 
experience.

“We are excited to welcome 

Campspot Software as 
our Title Sponsor for the 
conference,” said Shane 
Devenish, Executive Director 
of the Canadian Camping & 
RV Council. “We know our 
attendees are going to love 
learning about their software. 
Our virtual experience is going 
to provide many different 
ways where we can provide 
connections for all of our 
sponsors and exhibitors.”

The Canadian Outdoor 
Hospitality Conference 
& Expo will offer dozens 
of educational sessions, 
live video networking 
opportunities, interactive 

workshops, group discussions, 
keynote speakers, as well as 
suppliers and sponsors who 
hail from both Canada and all 
of North America.

“We’re proud to be 
education leaders in our 
industry and in an ever-
changing world,” added 
Casey Cochran. “Our team 
is on a mission to help more 
campground operators stay 
ahead of the trends through 
our powerful reservation 
software and top-notch 
customer service.”

Campground owners  
and industry professionals 
who wish to attend the 
conference can register now 
on the event website at  
https://canada.mycampon.com

 There will also be 
opportunities for sponsorships 
and interactive booths for 
suppliers to present their 
products and services.

“We’re looking forward to 
hosting this national event for 
the entire Canadian RV and 
Camping Industry and we 
can’t wait to see everyone 
on January 18th!” said Cara 
Braeutigam, Member and 
Benefits Coordinator for the 
Canadian Camping & RV 
Council.

For more information on the 
Canadian Outdoor Hospitality 
Conference & Expo, please 
visit the website at  
https://canada.mycampon.com 
or contact Cara Braeutigam at 
cara@campincanada.ca

Source: Press Release

https://canada.mycampon.com
https://canada.mycampon.com
mailto:cara@campincanada.ca
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USATODAY: The top RV parks and 
campgrounds in the US

Yellowstone Grizzly RV Park

Inn Town Campground in Nevada City, California

LOOKING for a socially 
distanced getaway amid the 
pandemic? USA TODAY 10Best 
teamed up with a panel of 
experts to find the best RV 
parks and campgrounds 
around the country, and 
then readers voted for their 
favorites. These RV parks 
and campgrounds offer basic 
facilities, beautiful scenery 
and access to some of the 
country’s most interesting 
places.

 No. 10: The Vineyards 
Campground, Grapevine, Texas

Relax on the shores of 
Grapevine Lake in Texas at this 
peaceful campground. The 
paved RV sites (both back-in 
and pull-thru) include water, 
sewer, electric and cable 
hookups. Other amenities 
include wifi, laundry facilities, 
a camp store, group campfire, 
swim beach, outdoor games, 
playground and a fishing pier 
with a cleaning station.

No. 9: Pa-Co-Chu-Puk 
Campground, Ridgway, 
Colorado

The Pa-Co-Chu-Puk 
Campground at Ridgway 
State Park in Colorado 
offers full hookup sites, 
some with beautiful views 
of the Uncompahgre River. 
The campground also has 
restrooms, coin-operated 
showers, laundry facilities, a 
playground and recreational 
trails.

No. 8: Yellowstone Grizzly 
RV Park, West Yellowstone, 
Montana

This West Yellowstone RV 
park is just four blocks away 
from the west entrance of 
Yellowstone National Park. 

Choose between seven 
different types of full hookup 
RV sites which include water, 
electric, sewer, cable TV and 

wifi. Guests enjoy access to 
a playground, picnic pavilion, 
laundry facilities and bath 
houses.

No. 7: Inn Town 
Campground, Nevada City, 
California

This RV park just minutes 
outside Nevada City, California, 
has 15 RV sites, some with 
full hookups and others with 
water and electric only. Each 
site has its own picnic table. 
Other campground amenities 
include barbecues and a 
swimming pool.

 No. 6: Brattleboro North 
KOA, East Dummerston, 
Vermont

This campground in 
Southeastern Vermont serves 
as a base for adventure in the 
Green Mountains. Amenities 
include hookups, a swimming 
pool, dog park, Wi-Fi, walking 
trails and a calendar full of 
scheduled activities during 
summer.

No. 5: Rafter J Bar Ranch, 
Hill City, South Dakota

This campground in the 
Black Hills of South Dakota 
features five camping areas 
separated by alpine meadows 
and shaded by ponderosa 
pines. RV travelers will find 
water, electric and sewer 
sites, as well as some sites 
with satellite TV hookups. 
Amenities include a swimming 
pool, playground and laundry 
facilities.

Full Article: 
https://bit.ly/3fhVyZW

https://bit.ly/3fhVyZW
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KOA 2021 Founder’s and President’s 
Award winners announced

KAMPGROUNDS of 
America, Inc. (KOA) 
announced the winners of 
their annual campground 
awards during their Virtual 
Convention. This year, 466 
KOA campgrounds received 
either the President’s or 
Founder’s Award.

Each year Kampgrounds 
of America gathers guest 
surveys from more than a 
quarter million KOA campers 
following their campground 
stays. That important guest 
feedback, paired with results 
of an annual inspection 
process, qualifies KOA 
campgrounds across the US 
and Canada for a set of awards 

– the Founder’s Award and the 
President’s Award. This year, 
the criteria shifted slightly to 
accommodate an innovative 
virtual inspection process.

The KOA President’s Award 
is proudly presented to KOA 
campgrounds that excel in 
providing great camping 
facilities and consistently 

high levels of guest service. 
Chosen by KOA’s camping 
guests through satisfaction 
surveys and KOA’s own 
stringent quality inspection, 
recipients of the President’s 
Award are dedicated to 
providing great KOA camping. 
For 2021, 122 KOAs have won 
this award.

Dave Drum, founder of 
Kampgrounds of America, 
was an extraordinary visionary 
and dreamer. The recipients of 
KOA’s premiere achievement, 
the KOA Founder’s Award, 
share Dave’s dream of 
providing the highest quality 
camping facilities while 
exceeding KOA guests’ 
expectations. As leaders 
in outdoor hospitality, KOA 
Founder’s Award recipients 
embody Dave’s vision of 
a KOA Nation providing 
excellence for generations of 
campers. The 344 Founder’s 
Award winners also receive 
the KOA President’s Award.

Source: Press Release

https://ownakoa.com/
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LSI issues top awards to Jellystone 
Park operators

MILFORD, Ohio,  — Leisure 
Systems, Inc. (LSI) presented 
a limited number of its annual 
awards to exemplary Yogi 
Bear’s Jellystone Park Camp-
Resorts franchisees this 
year because of COVID-19 
restrictions, which prevented 
many parks from offering their 
full range of attractions and 
activities.

“Our franchisees didn’t have 
a level playing field this year 
because COVID-19 restrictions 
varied by jurisdiction so 
we adjusted our awards 
program accordingly,” said 
Rob Schutter, president and 
COO of LSI, which franchises 
Jellystone Park Camp-Resorts 
across the U.S. and Canada.

The awards were presented 
to franchisees during an online 
meeting which replaced LSI’s 
annual four-day Symposium 
this year due to the pandemic.

AWARDS ISSUED 
INCLUDED THE FOLLOWING:

— The Jim Webb Spirit 
Award: This award, named 

after Jim Webb, who played 
a major role in the success of 
the Jellystone Park franchise 
network in its formative years 
and beyond, is presented 
to the franchisee who best 
embodies the same tireless 
spirit, enthusiasm and 
commitment to Jellystone 
Park locations that Mr. Webb 
displayed. This year’s award 
was presented to Peter 
Clark of the Jellystone Park 
location in Woodstock, New 
Brunswick, who Schutter said 
has been an inspiration in 
many ways to Jellystone Park 
franchisees in both the U.S. 
and Canada.

— The Dan O’Connell 
Service Award: This award, 
named for the highly regarded 
campground industry pioneer 
who developed the Jellystone 
Park location in Amboy, Illinois, 
recognizes franchisees who 
work at local, regional and 
national levels to improve 
and grow the campground 
industry. This year’s award was 
presented to Brent Gasser of 

the Wisconsin Dells Jellystone 
Park, who Schutter said had 
worked extensively with the 
Wisconsin Association of 
Campground Owners (WACO) 
to ensure that campgrounds 
across the state could open 
this year.

— Brochure Design: 
Schutter said the Jellystone 
Park location in North Java, 
New York had the best 
brochure design this year.

Schutter also presented 
special Awards of Distinction 
to all Jellystone Park operators 
who managed to open and 
have a successful camping 
season this year despite state 
and local COVID-19 restrictions 
and difficulties recruiting 
sufficient staff to work during 
the pandemic.

Schutter also recognized 
the Quigley family of the 
Jellystone Park location in 
Harrisville, Pennsylvania for 
winning the Medium Park 
of the Year Award from the 
National Association of RV 
Parks and Campgrounds 

(ARVC) for the fifth time 
as well as ARVC’s Plan-it-
Green Award for the third 
consecutive year in recognition 
of the park’s environmentally 
friendly business practices. 
The Quigleys previously won 
ARVC’s Park of the Year Award 
in 2011, 2014, 2015, and 2017.

Schutter noted that seven 
of the 10 finalists for ARVC’s 
Medium Size Park of the Year 
award were Jellystone Park 
locations, including parks in 
Glen Ellis and Lakes Region, 
New Hampshire; Quarryville, 
Pennsylvania; Luray, Virginia; 
and Canyon Lake and Wichita 
Falls, Texas.

Erv Banes of the Jellystone 
Park location in Frankenmuth, 
Michigan received ARVC’s 
Pioneer Award, which 
recognizes early industry 
leaders and visionaries whose 
groundbreaking efforts have 
contributed through the years 
to the growth and success 
of the RV and campground 
sector of the outdoor 
hospitality industry.

Kelly Jones, a former LSI 
vice president of operations 
who is now working as vice 
president of operations 
for franchisee The Jenkins 
Organization, received ARVC’s 
Herb Strauss Educational 
Impact Award. The Jenkins 
Organization owns the 
Jellystone Park location in 
Pelahatchie, Mississippi.

Source: Press Release
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RMS unveils new and improved  
internet booking engine

SAN DIEGO - RMS North 
America, a provider of fully 
integrated, cloud-based 
reservation and property 
management systems to 
6,000 properties in the 
hospitality industry, unveiled 
its updated internet booking 
engine (IBE) to address the 
needs of modern travelers and 
help property owners increase 
their direct bookings.

RMS’ IBE enables properties 
to accept direct online 
bookings from any device in 
real time and integrates with 
all other RMS distribution 
and property management 
features. Based on guest and 
customer feedback, the new 

booking engine combines 
enhanced functionality 
with design improvements 
to deliver a better user 
experience and increase 
conversion.

“Our new booking engine 
is native to the RMS 
system and is a key piece 
of functionality for clients to 
drive direct bookings,” said 
Matthew Galbraith, Director 
of Operations for RMS North 
America. “This update gives 

operators the ability to sell at 
the category or room level, 
and offer curated upsells 
with images throughout the 
reservation experience to 
increase revenue per booking.”

In the new RMS booking 
engine, guests will see a clean 
layout with a snapshot display 
screen showing relevant 
content, a shopping cart style 
booking process, the ability 
to view cancellation policies, 
and a handy map link for travel 
directions - all guest-centric 
improvements to create a 
better booking experience

For property managers, an 
additional perk is the ability to 
make it a seamless extension 

of their current website. They 
can add logos and customize 
colors to match their brand, 
and enterprise users can tailor 
the booking engine to each 
individual property in their 
portfolio.

“As an important revenue 
driver for properties, RMS 
will continue to enhance the 
booking engine based on 
customer feedback,” Galbraith 
continued. “Our goal is always 
to help our customers operate 
efficiently and profitably, 
while enhancing the guest 
experience.”

For more information, please 
visit rmsnorthamerica.com.

Source: Press Release

https://www.rmsnorthamerica.com
https://www.youtube.com/watch?v=d00WUGhyBLE&feature=youtu.be&fbclid=IwAR1XG5ZuDUIswbwOCGXJulNHkSgTiiLVYcvmwzVZcft2YPI5ye6E9ydEAGM
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OHCE2020 attracts record number of 
attendees from unique campgrounds

INDUSTRY NEWS

THE 2020 Outdoor 
Hospitality Conference and 
Expo (OHCE) was moved 
to a virtual event, but 
that didn’t stop the event 
from remaining one of the 
premier attractions on the 
outdoor industry calendar. 
The virtual OHCE2020 
attracted attendees from 
more campgrounds than last 
year’s OHCE2019 in Knoxville, 
Tenn., which set a modern 
attendance record for the 
National Association of RV 
Parks and Campgrounds’ 
(ARVC) annual conference. 

ARVC's first-ever virtual 
event attracted 752 registered 
attendees from 377 unique 
campgrounds from Nov. 2-5, 
2020. The unique campground 
total is an improvement from 
OHCE2019, representing 
a 10.5% increase.  The 
registered attendance figure  
is the second-highest total in 
the past 10 years of OHCE 

data, finishing just behind  
last year’s modern record 
event that attracted 937 
registered attendees. 

“To top or come close to 
the numbers that we attained 
last year, while dealing with 
all the challenges we have 
had this year, is an incredible 
testament to the strength of 
our industry and the trust that 
our members have in ARVC,” 
says Paul Bambei, ARVC 
president and CEO. “It shows 
that even when it is difficult 
and new, our members 
interest in this event and their 
passion for getting together 

to learn, share and interact 
will always shine through. The 
industry is continuing to grow, 
adapt and overcome,  
with ARVC members  
leading the way.”

OHCE2020 saw more 
than 8,326 visits to virtual 
platform, showing attendees 
were logging in to the site 
multiple times throughout 
the days of the event, taking 
advantage of the on-demand 
capabilities available for the 
first time. Those numbers 
should continue to rise, as 
all OHCE2020 content was 
recorded and is available for 

registered attendees to view 
through the virtual platform for 
30 days, before transitioning 
to the My Learning section on 
the ARVC member portal.

“We didn’t know what 
to expect for OHCE this 
year, going virtual, but we 
were excited about new 
opportunities that this new 
technology would provide, 
and we are so thrilled that 
ARVC members embraced it 
and found it valuable” says 
Paula Horwitz, ARVC executive 
director of education and 
events. “We had to adjust 
almost everything about the 
conference, but still wanted it 
to remain familiar and stick to 
the reasons why our members 
come back to this event 
year-after-year. We are happy 
that the numbers continue to 
rise and want to be inclusive 
of everyone interested in 
attending and learning at 
OHCE. We will be soliciting 
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feedback via surveys to make 
sure we can still create the 
learning and networking 
environment for all OHCE is 
known for each year.”

Those who did not register 
for the live event can purchase 
access to all recordings 
following OHCE by 
contacting ARVC here: 
https://bit.ly/38Yeyvb

ARVC’s new Hosted Buyer 
Program was an immediate 
success, with 958 one-on-one 
meetings between 
pre-qualified attendees and 
exhibitors taking place during 
the event. This sparked over 
3,076 visits to the booths 
of the 88 exhibitors on the 
virtual Expo floor, creating 
connections and transactions.

“We are thrilled with 
success of this program, 
helping streamline the 
connection between 
attendees and vendors,” says 
David Basler, ARVC vice 
president of membership 

industrye-news.com  

and marketing. “The Hosted 
Buyer Program saved time, 
energy and money for both 
sides, allowing our members 
easier access to the products, 
technology and knowledge 
that they need to improve their 
businesses, while making sure 
our sponsors and exhibitors 
were able to get face-to-face 
with customers.”

While ARVC is proud of the 
numbers that attended the 
virtual show, it is eager to 
return to an in-person event 
next year in Raleigh, N.C., 
from Nov. 8-11, to get OHCE 
back to its roots.

“We know that Raleigh is a 
fantastic location for OHCE, 
having been there in 2017, 
and we can’t wait to see the 
excitement that our industry 
will feel when we can get 
everyone back together in the 
same place,” says Horwitz. 

Source: 
https://bit.ly/330gf7r 

https://bit.ly/330gf7r
https://koacarecamps.org/
https://www.youtube.com/watch?v=Wsz_tmuAbSM&t=1s
https://bit.ly/38Yeyvb
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KOA celebrates partners at  
virtual convention

EACH year during the KOA 
International Convention, 
Kampgrounds of America 
(KOA) recognizes and 
celebrates KOA franchisees 
and their families who have 
been with the brand for 10, 20, 
30, 40 and 50 years.

"One of the things that 
really makes Kampgrounds 
of America so unique is the 
longevity of many of the 
families who own our parks," 
says Toby O'Rourke, President 
and CEO. "Often, these 
owner families involve several 
generations, making owning  
a KOA campground a true 
family affair."

This year's Partnership 
Award winners span the 
United States and Canada 
and speak to the value of 
partnering with KOA. Owner 
partners who have spent 
40 and 50 years as KOA 
campgrounds shared this 
sentiment in video acceptance 
speeches right from their 
campgrounds.

"I wouldn't change a thing 
or do it any other way," said 
Dennis Hanes, owner of the 
Westfield/Lake Erie KOA and a 
40 year partner. "I recommend 
KOAs to people all the 
time. Let KOA think about 
everything behind the scenes 
and worry about taking care of 
your customers."

50 YEAR PARTNERS*
• Lincoln/Woodstock KOA 

Holiday - The Goodbout Family
• Bellefonte/State College 

KOA Holiday - John Dillon & 
Barbara Saulsbury

 40 YEAR PARTNERS*
• Devils Tower/Black Hills 

KOA Journey - The Driskill 
Family

• Westfield/Lake Erie KOA - 
The Hanes Family

 30 YEAR PARTNERS
• Port Huron KOA Resort - 

Howard & Shirley Stein
• Rochester/Marion KOA 

Journey - Roger & Barb Philip

 20 YEAR PARTNERS
• Polson/Flathead Lake 

KOA Holiday - Paul & Carlisa 
London

• Cascade Locks/Portland 
East KOA Holiday - Kevin & 
Dawn Benson

• Charlotte/Fort Mill KOA 
Journey - John Trigg III & 
Family

• Texarkana KOA Journey - 
John Garvey

• 1000 Islands/Kingston KOA 
Holiday - The Wagner Family

10 YEAR PARTNERS
• Ventura Ranch KOA Holiday 

- Scott Cory
• Avila/Pismo Beach KOA - 

Tom & Michele Reynolds
• Salinas/Monterey KOA - 

Tom & Michele Reynolds
• Denver West/Central City 

KOA Holiday - Chuck & Leza 
Spencer

• Boise/Meridian KOA 
Journey - David Cheek & 
Laurie Acevedo

• Benton KOA Journey - 
Walter & Karen Freeman

• Bemidji KOA Journey - 
Justin & Carissa Vannoy

• Ely KOA Journey - Nick & 
Tasha Lopez Family

• Chautauqua Lake KOA 
Holiday - Bill & aNita Perry

• Yankton/Missouri River 
KOA Journey - D. Bruce Cull

• Bristol/Kingsport KOA 
Holiday - The Swinney Family

• Quechee/Pine Valley KOA 
Holiday - Michael, Cynthia & 
Jordan Scruggs

• Charlottesville KOA Holiday 
- Bryan Nettleton

• Newport/Little Diamond 
Lake KOA Holiday - Equity 
Lifestyle Properties Inc.

• Winnipeg West KOA 
Journey - Hasmukh & Hansa 
Koria

• Halifax West KOA - Joseph 
& Christine Idy

• Sault Ste. Marie KOA 
Holiday - Bill & Joan Richard

Source:  
Press Release
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By Larry J. LeBlanc, Courier Outdoors Writer

Recent weather has made for great 
conditions for camping

THE weather we have had 
for the past month or so has 
really been great right here 
in the great State of Texas. 
Although we could always 
use some rain now and then, 
but Good Lord willing that 
will come too. We need to 
get the lake level back up and 
work on filling the aquifers 
that are being emptied by the 
uncontrolled population influx.

I have always had a great 
appreciation for the outdoors 
and old Mother Nature. I 
love the peace, the smells 
and the feel of the woods, 
the beaches, plains, hills and 
mountains of our great state. 

Just being in the outdoors 
is probably one of the most 
effective tranquilizers I have 
ever found.

I can be all up tight and 
stressed out and venture into 
the woods or on the beach 
and with each step I take I can 
feel the tension melting away 
and the smile returning to my 
face. To go out camping for a 
day or so is a tonic you cannot 
buy in a store.

Over the years I have bought 
a couple tents to provide 
shelter when I was to be in 
the woods overnight or even a 
few days. I have been  
the route of the pop up 

camper and that was good 
when the children were  
young and my wife and the 
kids and I went on family 
camping trips, but a tent 
allows a person more freedom 
than the camp trailer that 
demands a more accessible 
roadway. That is especially 
important if you wish to get 
away from the normal camp 
grounds that can tend to be a 
little crowded at times.

I own a pup tent,  
complete with floor and 
zippered entryway, as well  
as an 8x10 tent that also  
has a floor and zippered 
entrance. 

Ful Article: 
https://bit.ly/3pKnGJT

https://bit.ly/3pKnGJT
https://youtu.be/AgINMrFlUTQ
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Snowbirds appear to be on their  
way but there will be fewer

INDUSTRY NEWS

RESTAURANTS, bars, 
entertainment venues and 
the airports will probably be 
seeing fewer Canadians and 
other snowbirds this season 
due to fears of COVID-19 and 
travel concerns.

But early indicators seem to 
point to a lively season for our 
area with the arrival of U.S. 
seasonal residents.

Some residents at Maple 
Leaf Golf and Country Club 
on Kings Highway in Port 
Charlotte have already told 
management assistant Debi 
Coates that they won’t be 
returning this season. Many of 
the more than 2,000 residents 
are Canadians.

“They are able to fly out and 
have their cars shipped, but 
they can’t drive out,” Coates 
said.

Normally, the seasonal 

residents would begin to arrive 

by the end of October, she 

said, but some have already 

informed her that they will be 

skipping the season. Other 

developments reporting 

cancellations by Canadian 

seasonal residents are Harbor 

Lakes RV Resort on El Jobean 

Road in Port Charlotte, where 

Canadians in the past have 
comprised some 60% of 
their residency each season; 
La Casa Mobile Home Park 
in North Port, and Lakewood 
Village in Punta Gorda.

Although some 99% of 
seasonal residents at Parkhill 
Estates in Punta Gorda 
are coming back, said a 
spokesperson, many seasonal 
residents are coming back 
later. The majority typically 
would return in late October.

An advisory issued by the 
Canadian government at 
the end of October urged 
Canadians to avoid non-
essential travel outside 
Canada until further notice due 
to the COVID-19 pandemic. 
Travelers to the U.S. might 
face difficulties re-entering 
Canada, and Canadians who 
planned to visit the U.S. were 
urged by their government to 
obtain travel insurance.

What does this mean for us?
Sean Doherty, tourism 

director at the Punta Gorda/
Englewood Beach Visitor 
and Convention Bureau, said 
Canadians represented 7% 
of visitors in October through 
December 2019, and 8% in 
January through March 2020.

“We have some concerns 
for what the season has in 
store,” Doherty said, adding 
that concerns over health 
insurance coverage for 
Canadian citizens might be a 
factor in making our northern 
visitors hesitate in visiting.

But it’s expected that many 
U.S. residents might not stay 
home and will return to our 
area. So far this year, the 
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VCB has seen an increase 
in visitors over the previous 
fiscal year, which ends in 
September, Doherty said.

“We were up 2%,” he said.
Visitors have been avoiding 

Florida’s larger cities and 
theme parks, and instead 
have been coming to our 
area, which promotes outdoor 
activities such as the beach 
and golf, Doherty explained. 
He is hopeful that tourism will 
continue to increase, but he 
admitted that it all depends 
on whether there is another 
shutdown or if tourists 
become reticent to travel. 
However, a harsh winter in the 
North would be a major factor 
in drawing visitors here, he 
added.

‘The season is everything 
to us’

Doug Amaral, owner of 
the River City Grill and Italia 

restaurants in downtown 
Punta Gorda, said he has 
“dramatically” felt the effects 
of the pandemic and fewer 
visitors. He said by now he 
would be ordering more 
food and adding more staff 
members to gear up for 
snowbird season, but that’s 

meaningless, because he can’t 
anticipate how many diners 
will be coming.

“The season is everything 
to us,” he said. “March is our 
biggest month.”

March was when the 
shutdown began, causing 
many people to stay away.

“Although the decline in 
patrons was gradual, once 
people became afraid they 
stopped dining out,”  
Amaral said.

As Florida reopened to 
100% capacity, Amaral had a 
different plan: “My business 
is geared toward the elderly 
and older people who 
frequent my restaurants,” he 
explained. “People are fearful, 
and rightfully so, and so we 
remained at 50% occupancy.” 
Amaral said “older people 
would be more apt to come 
to our businesses if they were 
not (seated) elbow to elbow.”

Amaral also “defogs” 
the entire restaurants with 
disinfectant each night after 
closing. Before his employees 
report to work, Amaral takes 
their temperature. Currently 
he is “working with a skeleton 
crew,” awaiting the next phase 
in the ongoing pandemic.

STAYING BUSY

Anyone visiting downtown 
Punta Gorda on Friday night 
would think that the pandemic 
had ended. The city was 
bustling with activity, and 
diners were streaming into 
Amaral’s River City Grill and 
other restaurants along Marion 
Avenue. Two couples who 
frequent the restaurant — 
Tom and Anita Nordberg and 
John and Linda Schulties from 
Michigan and Minneapolis, 
respectively — said they felt 
very safe in Florida and much 
more so than at their summer 
residences in the north.

Full Article: 
https://bit.ly/3kNScyA

https://bit.ly/3kNScyA
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PRVCA hands out three awards 
during virtual conference

THE Pennsylvania 
Recreation Vehicle and 
Camping Association (PRVCA) 
presented three awards during 
its virtual annual conference 
on Tuesday (November 17).  
The awards included the 
Volunteer of the Year, the 
Education Award and the 
Chairman’s Award.

PRVCA Executive Director 
Heather Leach presented 
John Roba, from JR Products, 
with the Rebecca Lenington 
Volunteer of the Year Award for 
2020. Peers in the RV industry 
nominate the volunteers for 
the award, which is named 
for retired long-time PRVCA 
Executive Vice President 
Rebecca Lenington.

“John has been involved 

with PRVCA for over 30 years, 
whether it was serving on the 
board or a committee,” said 
PRVCA Executive Director 
Heather Leach. “When I 
stepped into the role of 
executive director, John 
spearheaded the strategic 
planning initiative and he 
has been an avid supporter 
of our education program. 
He is instrumental in making 
the association better for our 
members and for all those 
reasons we are pleased to 
present him with the Rebecca 
Lenington Volunteer of the 
Year Award.”

“I am truly honored 
and humbled,” Roba said. 
“Everyone knows how much 
association has meant to me 

over the years. It’s been such 
a joy to be involved. Such 
a great group of people to 
be involved with. It’s been a 
highlight of my career. It really 
has been.”

The Education Award  
was renamed the Gary  
Bunzer Education Award for 
industry consultant, speaker 
and trainer Gary Bunzer, 
who died from COVID-19 
complications in April.

“Gary Bunzer was part of 
the PRVCA family and this is 
just a small way to honor his 
memory,” Leach said.

Jon Jones, service manager, 
Susquehanna Valley RV, 
accepted the award on behalf 
of his company, who attended 
the most PRVCA education 

training. The dealership had 
21 staff members attend nine 
different training sessions.

Greg Starr, Starr’s Trailer 
Sales, completed his two-year 
term as chairman and Leach 
presented him with an award 
for his service.

“I want to thank Greg for 
his leadership over the past 
two years and especially 
this last year which was a 
little challenging. We really 
appreciate his guidance and 
support.”

The PRVCA Annual Meeting 
can be viewed on the PRVCA 
YouTube Channel at  
https://youtu.be/m_ozg-1svqE.

Source:  
Press Release

INDUSTRY NEWS

https://youtu.be/m_ozg-1svqE
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ACCOUNTING

Experienced bookkeeping firm focused solely on the Outdoor 
Hospitality Industry. Our accounting and operations knowledge 
allow us to offer turnkey accounting solutions to RV park owners, 
freeing you to spend your time focusing on your business, not on 
data entry.

Contact: Lindsey Foos  
Phone: (303) 816-8528 
Email: Chat@FiresideAccounting.com   www.firesideaccounting.com

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

ADVERTISING SERVICES

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Since 2000, Big Rig Media has helped hundreds of RV property 
owners pack their parks. We are online and print advertising 
experts (Google, Facebook, Instagram, Good Sam & State 
Associations) and can expertly craft the right advertising mix  
that introduces new guests to you.

AQUISITIONS

www.rvparksforsale.com  
Phone: 830-896-5050  Fax: 866-300-0146  
info@rvparksforsale.com  612 Sidney Baker St. Kerrville, Texas 78028

SPECIALIZING IN RV PARKS AND CAMPGROUNDS. 
We offer professional Park Brokerage Services to those seeking to 
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas, 
and Campgrounds in Texas and Oklahoma. We offer a lot more than 
typical Realtors or unlicensed Business Brokers, plus we have over 
30 years experience just in this specialized Property.

mailto:Chat@FiresideAccounting.com
http://www.firesideaccounting.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:info@bigrigmedia.com
http://www.rvparksforsale.com
mailto:info@rvparksforsale.com
https://www.bigrigmedia.com/rv-park-website-design/
https://www.bigrigmedia.com/rv-park-website-design/
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Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

Pinnacle Park Homes has served the campground industry for over 
15 years.  With our focus solely on park models and camping cabins, 
Pinnacle Park Homes has become a leader in the industry.  We 
deliver to 48 states and our homes arrive complete – they are not a 
kit. We offer a rental line exclusively to campground owners that are 
designed to bring a return on investment in a short period of time.

Call us today or visit the web.  866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773 
Email: info@pinnacleparkhomes.com   www.pinnacleparkhomes.com

CABINS/PARKS MODELS

Building Pro: 713-880-2801
www.buildingpro.com     bill@buildingpro.com

Bath House and Commercial Modular Buildings to 
meet any Building Code.
Building Pro the Out House Masters has been custom building 
modular buildings since 1979. We design and build to meet 
your exact needs. We provide Showers, Toilets , Meeting rooms, 
Laundries, Classrooms, Locker rooms, Offices, Daycare's, Churches, 
Clinics.

BATH HOUSE UNITS

AQUISITIONS

Great American Direct leads the industry in providing hospitality 
solutions at factory direct pricing. Our line features mattresses, 
mattress protection, bed frames, futons. Our NEW line provides 
outdoor furniture and umbrellas for your patio sites and pool 
areas. For a full list of products, visit our website. 

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188 
Email: shop@greatamericandirect.com   www.greatamericandirect.com

mailto:Randy@1Horizon.com
http://www.1Horizon.com
mailto:info@pinnacleparkhomes.com
http://www.pinnacleparkhomes.com
http://www.buildingpro.com
mailto:bill@buildingpro.com
mailto:shop@greatamericandirect.com
http://www.greatamericandirect.com
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Full Circle Finance has been financing the campground industry 
for nearly 20 years. We finance park models, bath houses, yurts, 
laundry equipment, honey wagons, hardware,/software, pool 
equipment, jumping pads, playground equipment, picnic tables, 
fire rings and just about anything else you can think of for the 
hospitality industry. If it's equipment used for your business, 
chances are we will finance it!

Call Kevin Van Wagner today at 1-888-223-2600 or 
visit us online www.fullcirclellc.us  Kevin@Fullcirclellc.us  APPLY NOW

EQUIPMENT FINANCE

With more than 100 years of combined outdoor hospitality experience,  
Gorin+Cohen Consulting Group LLC provides expert experience in all aspects  
of RV park and campground design, development, investment, operations and  
marketing. The Gorin+Cohen team exclusively works with investors, developers, 
campground owners, park buyers and sellers providing experience based  
consulting services at affordable fees.

www.gorincohenconsulting.com
info@gorincohenconsulting.com

Visit our website to request 
a one hour complimentary 
consultation.

Ph: 800-897-8836

CONSULTANTS

  
Phone: 608-592-2128  
mrbud@budstyerassociates.com    www.budstyerassociates.com

At Bud Styer and Associates LLC we offer marketing, operations, 
and campground improvement consulting services to 
campground and RV park owners and management, camping 
entrepreneurs, and individuals contemplating a career in the RV 
park and camping industry.
Bud Styer won't simply tell you what to do... 
He'll work BESIDE YOU and he will SHOW you how to do it!

CONSULTING 
ACQUISITIONS 
OPERATIONS

"IT'S ALL ABOUT 
THE FUN STUFF"

Ameris Bank offers the SBA and USDA federal loan programs 
nationwide for financing RV parks and campgrounds.  These loans 
have lower down payments and longer repayment terms than 
conventional bank loans.  Financing available for business  
acquisition, partner buyout, business expansion, new business 
startup, and refinancing for better repayment terms.

Ameris Bank | VP Government Guaranteed Lending
1412-C Castle Ct. | Houston, TX 77006
(C) 281.384.2595 | (F) 404.240.1508 | bruce.hurta@amerisbank.com
https://www.amerisbank.com/Business/Borrow/Government-Guaranteed-Lending

FINANCING FOR RV PARKS & CAMPGROUNDS

http://www.fullcirclellc.us
mailto:Kevin@Fullcirclellc.us
http://www.gorincohenconsulting.com
mailto:info@gorincohenconsulting.com
mailto:mrbud@budstyerassociates.com
http://www.budstyerassociates.com
mailto:bruce.hurta@amerisbank.com
https://www.amerisbank.com/Business/Borrow/Government-Guaranteed-Lending
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MCPS for Campgrounds is the industry’s largest credit/debit card 
processor with very low rates to save you money. We have a 
virtual terminal, PCI Compliance Protection with up to $100,000 
indemnification and many other services. We are on the Suppliers 
Council of ARVC and over a dozen state and regional associations. 
We work with most of the reservation services. MCPS processes 
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA 
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com   www.mcpsforcampgrounds.com

FINANCIAL SERVICES

 

Ph: 877 766 7784 
smorsales@smorstix.com   www.smorstix.com

SMORSTIX - The perfect Marshmallow Roasting Stix. The original 
since 1999. Packaged bulk or with pre-loaded clip-strips or 
floor display. Made of 100% untreated white birch without any 
additives, dirt or grime. SMORSTIX are a generous 30" length to 
keep everybody at a safe distance from the fire. Trees & forests are 
left undisturbed which is a good lesson when teaching the kids to 
leave our forests the way we found them.

 

Ph: 949 545 6105 
info@blubandoo.com     www.blubandoo.com/destination

BLUBANDOO – since 1993, offers customized USA made face 
protection using Recycled Plastic Bottles, with a give-back to our 
National Parks as a part of your purchase. Choose from adjustable 
youth or adult sizes. Also available, customized thermal full face 
and neck protection. Ideal for your guests or employees. We make 
beautiful products with low minimums and fast delivery.
Order now in time for holiday selling.

MERCHANDISE AND SUPPLIES

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

mailto:rvcreditcards@yahoo.com
http://www.mcpsforcampgrounds.com
mailto:smorsales@smorstix.com
http://www.smorstix.com
mailto:info@blubandoo.com
http://www.blubandoo.com/destination
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
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The Jump Pad has taken the market by storm and is the ideal kid 
magnet for campgrounds and RV resorts. Available in a variety of 
sizes, the Jump Pad is a series of inflatable "pillows" along a flat 
play jump area. No installation is required. Insurance companies 
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com   www.thejumppad.com

Campspot is the industry’s leading campground management 
and reservation software. Our powerful, cloud-based platform 
automatically optimizes to fill your reservation grid and drive 
revenue. Campspot is easy to customize, use, and show others.  
With no setup, support, or subscription fees, we guarantee you’ll 
book more. Schedule your FREE demo!

Join Campspot
www.joincampspot.com/book-more
Contact: Griffin Engel
Phone: (616) 226-5500 x107   Email: sales@campspot.com

RESERVATION SOFTWARE

PRINTING SERVICES

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Since 2000, Big Rig Media has helped hundreds of RV property 
owners pack their parks. We are graphic design and printing 
experts. We provide custom designed park maps, rack cards, 
direct mailers, business cards as well as all other design and 
printing needs your property has.

RECREATION EQUIPMENT

mailto:thejumppad@gmail.com
http://www.thejumppad.com
http://www.joincampspot.com/book-more
mailto:sales@campspot.com
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
mailto:info@bigrigmedia.com
https://www.bigrigmedia.com/rv-park-website-design/
https://www.bigrigmedia.com/rv-park-website-design/
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Ready to upgrade your reservation system? If you're looking for 
simplicity with flexibility, Open Campground is an affordable and 
easy to use solution for your reservation system needs. Supports 
use in house and reservations by the guest. 
Check out the FREE demo today!

www.OpenCampground.com 
Email: info@opencampground.com

Specializing in acquisitions and sales of RV properties 
Nationwide. If you have considered selling, let’s discuss how we 
may be able to assist you in ways others cannot. Not ready to 
sell? We offer full-service management options for far less than 
you might imagine

Contact: Randy Hendrickson, 805-253-1562 
Email: Randy@1Horizon.com   www.1Horizon.com

RESORT MANAGEMENT

With over 30 years of innovation and 6,000 properties, RMS 
provides customizable, easy-to-use cloud-based reservation and 
property management software for RV parks and campgrounds. 
RMS helps drive bookings, boost operational efficiency and 
streamline communication with guests to increase revenue and 
maximize business potential.

11120 Roselle St,  
Suite B San Diego, CA 92121  
Email: hello@rmsnorthamerica.com   https://www.rmsnorthamerica.com/

MySites Reservations System uses the latest technology to 
manage both online and internal bookings. With both robust 
mobile features and real time reporting, you can access and 
manage your business anywhere in the world.  
The best part, it’s FREE.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

RESERVATION SOFTWARE

http://www.OpenCampground.com
mailto:info@opencampground.com
mailto:Randy@1Horizon.com
http://www.1Horizon.com
mailto:hello@rmsnorthamerica.com
https://www.rmsnorthamerica.com/
http://www.SoutheastPublications.com
mailto:ContactUs@SoutheastPublications.com
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SANITATION

Phelps Honey Wagon, Inc. works to provide the best mobile 
sewage handling system in the country. Making every effort to 
set you up with a system that will best fit your needs. Proven 
industrial equipment that makes sewage handling 'so sweet' 
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019 
800-463-3707
info@phelpshoneywagon.com   www.phelpshoneywagon.com

WIFI INTERNET SERVICES

TengoInternet designs, builds and supports outdoor WiFi & connectivity 
solutions for management groups and owner/operators in the outdoor 
hospitality industry - including private campgrounds & resorts, state  
& municipal parks, oil field housing, mobile home communities, 
outdoor malls and smart cities. Headquartered in Austin, Texas, Tengo 
has been serving the outdoor hospitality industry in the US and Canada 
with award-winning service for over 19 years, building over 3000+ 
networks and serving over 6 million connected devices in 2019.

512-469-7660
sales@tengointernet.com   www.tengointernet.com

WEBSITE DESIGN/HOSTING

Southeast Publications provides site maps for your campground 
at NO COST to you. We can design your rack cards, mirror 
hangers, business cards, banners and more. FREE listing on 
MobileRVing.com and mobile app.

Call today 888.832.3292 
www.SoutheastPublications.com 
2150 SW 10th Street, Ste A
Deerfield Beach, FL 33442 
ContactUs@SoutheastPublications.com

Contact us today
(P) 866-524-4744
(E) info@bigrigmedia.com
www.bigrigmedia.com

Since 2000, Big Rig Media has helped hundreds of RV property 
owners pack their parks. We offer custom websites that are 
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